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Carrier Notification

SN91082686
Date: November 1, 2001
To: Competitive Local Exchange Carriers (CLECs)

Subject:  CLECs - Announcement of E911 Professional Services

This is to advise that BellSouth is offering professional services that can be instrumental in
assisting CLECs, along with CLEC wireless carrier customers, in meeting their Phase I
obligations as required by the Federal Communications Commission’s (FCC) Wireless 911 Order
in CC Docket 94-102 (FCC 96-264), released on July 26, 1996. Under Phase Il of the FCC
Wireless 911 rules, wireless carriers are required to provide the location of a wireless 911 call to
the Public Safety Answering Point (PSAP). The Commission’s critical date for E911 Phase Il
deployment was October 1, 2001; however, due to a number of waiver requests, the FCC has
extended that compliance date into the future for many wireless carriers.

BellSouth is offering professional services to assist your company with coordination of the
activities required to comply with Phase Il deployments.

For more details regarding BellSouth professional services for the Phase Il deployments, you
may contact your BellSouth account team representative or Karen Nurkiewicz at

(404) 927-1277.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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