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Date: September 27, 2001

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs - Professional Training Services – New Online Registration Process

This is to announce a new online registration process for all instructor-led and Web-based
training.  This new process will enable your company to pay registration fees online with VISA or
MasterCard and to view course descriptions, schedules and seat availability.  Other
enhancements are:

•  Detailed confirmation sheets will be e-mailed immediately upon registering for an instructor-
led course.

•  Course History will provide the CLEC with a list of courses currently registered, dates
courses completed and the scores received on pre and post tests.

•  Pre and post tests and surveys will now be taken online in the classroom environment.
•  Upon completion of the instructor-led course, a “Certificate of Completion” can be printed.
•  Access to Online References is also available at:

https://clecu.learn.net/

If this is your company’s first visit online to register, it will be necessary to set up a user account.
Once that is completed, your company will have access to the registration process.

Through Monday, October 15, 2001, registrations may continue to be faxed to (404) 927-4985.
After that date, only online registrations will be accepted.  Questions relating to this process can
be directed to (888) 404-9899 or via e-mail to:

bellsouthics.training1@bridge.bellsouth.com.

Please contact your BellSouth account team representative with any questions.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley – Senior Director
BellSouth Interconnection Services
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