@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082611
Date: November 2, 2001
To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECS - REVISED - Electronic Interface Systems Downtime —-ENCORE Release
10.2 (Originally posted on September 17, 2001, and revised on October 16, 2001)

Effective November 3, 2001, BellSouth is implementing Validating (identifying) the End User
Address by Telephone Number based on the valid Activity Types for Unbundled Network
Element-Platform (UNE-P), Req Type M as a part of Release 10.2 via 7.6.3
Telecommunications Access Gateway (TAG) Application Verification Interface (API).

Testing during the week of October 29, 2001, has determined that Local Service Requests
(LSRs) will process correctly when only one address is associated with the provided telephone
number in BellSouth’s Regional Street Address Guide (RSAG). Based on a review of actual
orders, BellSouth estimates that approximately 70% of LSRs will fall into this category.
However, when there are 2 or more addresses reflected in RSAG, the LSR will be rejected or
auto clarified back to the CLEC requesting a valid address.

Effective no later than November 17, 2001, BellSouth will begin also processing LSRs when a
working address as well as one or more previous (non-working) address is reflected in RSAG.
Until such time, BellSouth encourages CLECs to continue populating the valid address and
telephone number on LSRs to ensure the current level of flow through is maintained and to
minimize rejects and clarifications.

In addition, there are few instances where a CLEC’s LSR requests a telephone number in
conjunction with Req Type M. In those circumstances, a full and valid address is required.

BellSouth appreciates your cooperation and assistance in ensuring quality products/services are
delivered to its clients.

Please see the attached table for details of Release 10.2.

Please contact your BellSouth account team representative with any questions.
Sincerely,

Signed J. Eric McCall for Jim Brinkley

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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Attachment
SN91082611

ENCORE Release 10.2

IMPLEMENTATION DATE

November 3, 2001

SYSTEM DOWNTIMES

November 3, 2001

7:00 PM EST through November 4, 2001 12:00 PM NOON EST

ASSOCIATED
DOCUMENTATION 11-09-01 BBR-LO Version 9R
RELEASE SCOPE CCP CR# FEATURE
[ CR0490 | Correct format of CCON on UNE-P Conversion Orders
[CROT33] Migration of UNE-P Notifications
[CRO371] TN vs. Address Validation-REQTYP M only
DEFECTS
[CR0297| REQTYP MB, El State being required by TAG, n/a or n/e in BBR-LO
RO5 Mechanized LMU Defect- V and H Coordinates
[CRO523] XDSL Firm Order Defect- Inappropriate message returned on validation error
for RESID



http://interconnection.bellsouth.com/markets/lec/ccp_live/docs/statuses/change_requests/cr0490.pdf
http://interconnection.bellsouth.com/markets/lec/ccp_live/docs/statuses/change_requests/cr0133.pdf
http://interconnection.bellsouth.com/markets/lec/ccp_live/docs/statuses/change_requests/cr0371.pdf
http://interconnection.bellsouth.com/markets/lec/ccp_live/docs/statuses/change_requests/cr0297.pdf
http://interconnection.bellsouth.com/markets/lec/ccp_live/docs/statuses/change_requests/cr0522.pdf
http://interconnection.bellsouth.com/markets/lec/ccp_live/docs/statuses/change_requests/cr0523.pdf

