@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082536
Date: August 1, 2001
To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs— REVISION TO SN91082475 - Implementation of ENCORE Release 9.4

Carrier Notification Letter SN91082475, originally posted on June 28, 2001, revised on July 5,
2001, and July 18, 2001, has been revised to include additional information regarding the
implementation of the 0 to 1 Due Date Intervals on Unbundled Network Elements — Platform
(UNE-P) Non-Complex Residential and Business Local Service Requests (LSR) that was
effective on July 28, 2001. In addition, the calculated due date function in the Local Exchange
Navigation System (LENS) may give inaccurate information. If this occurs, LENS will provide a
new date in a red error message and will redirect the CLEC to enter this new date. The CLEC
must enter this new date in the re-calculate field and resubmit the LSR. Likewise,
Telecommunications Access Gateway (TAG) users will receive an informational message on all
supplemental LSRs to modify the due date or make other changes to the existing LSR stating:
“Estimated due date mm-dd-yyyy (calculated due date) will be returned on the Firm Order
Confirmation (FOC).” BellSouth is continuing to analyze and develop solutions to the estimated
due date messages and returns.

Please review the revised letter for details.

BellSouth apologizes for any inconvenience this may have caused your company.
Sincerely,

ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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