@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082523

Date: July 23, 2001

To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — Electronic Interface System Downtime —Release 9.3.3a

Due to unavoidable Emergency Maintenance, the Electronic Data Interchange (EDI) system
was unavailable for Local Service Request (LSR) processing on July 19, 2001, beginning at
10:14 PM Central Daylight Time for less than one minute.

BellSouth apologizes for any inconvenience this downtime may have caused.

Please see the attached table for details of the release.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director

BellSouth Interconnection Services

Attachment

977bp5178205



ENCORE RELEASE 9.3.3a

IMPLEMENTATION DATE

July 19, 2001

SYSTEM DOWNTIMES

10:14:14 — 10:14:54 PM Central Standard Time

ASSOCIATED
DOCUMENTATION

There is no associated documentation with this release.

RELEASE SCOPE

CCP CR# FEATURE

N/A




