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Date: July 13, 2001

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs - Non-Circuit Specific Routing Troubles

This is to advise that effective September 1, 2001, BellSouth will transition non-circuit specific
routing troubles from the BellSouth Customer Wholesale Interconnection Network Services
(CWINS) Centers to the Local Interconnection Service Center (LISC).  This transition will align
trunk provisioning, maintenance and non-circuit specific routing troubles into a single point of
contact within BellSouth.

The LISC will test, analyze and correct any non-circuit specific routing problems associated with
local interconnection trunks ordered by the CLEC.  The LISC may be contacted by dialing
1-800-482-1675 or 205-714-5390.

Please contact your BellSouth account team representative with any questions.

Sincerely,

ORIGINAL SIGNED BY GREG BECK FOR JIM BRINKLEY

Jim Brinkley – Senior Director
BellSouth Interconnection Services


