@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082480
Date: June 29, 2001
To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — Operations Support System Downtime

Due to system work with the Regional Street Address Guide (RSAG), this is to advise that the
Local Exchange Navigation System (LENS), Telecommunications Access Gateway (TAG) and
Electronic Data Interchange (EDI) systems will be unavailable for processing Local Service
Requests (LSRs) for services provided in Mississippi, Kentucky, Georgia, Louisiana, and North

Florida Regions from Saturday, June 30, 2001 at 12:01 AM EDT, until Saturday June 30, 2001
at 10:00 AM EDT.

Please contact your BellSouth account team representative with any questions.
Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927rh4615404



