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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082476
Date: June 27, 2001
To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs — Local Exchange Navigation System (LENS) Users Guide Summary of
Changes, Issue 9.4

This is to advise that BellSouth is clarifying the following Summary of Changes for the LENS
Users Guide.

The current LENS Users Guide, Issue 9.4, will be re-issued to incorporate the following
changes:

=« Secondary Location Address (SLA) Details
The S&E will now include the details for all SLA occurrences on complex accounts. Only
SLAL1 details were previously available.

= Complex Account Customer Service Record (CSR) Sections
CSR Section options will now be mapped to the formal CSR Section names.

= Credit Related Information

Credit related information will now appear in the Bill Section and will no longer require
navigation to a separate page.

= CSR Data Display Format

The CSR format will no longer require navigation by page number on accounts exceeding
54 pages. The page definition will be enhanced to better support an Online Display Format.

 Equipment Revenue Summary on Complex Accounts
Equipment Revenue continues to appear on complex accounts but not in Summary form.

The updated statements are effective on July 27, 2001. It is recommended that a copy of this
letter be placed in your company’s current version of the LENS Users Guide until the changes
are incorporated in the next update of the LENS Users Guide.

The current version of the LENS Users Guide can be found at the BellSouth Interconnection
Services’ Web site in the Customer Guides Section at:

Ihttp://www.interconnection.bellsouth.com/quides/lens tafi/html/glens001/index.htm|
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http://www.interconnection.bellsouth.com/guides/lens_tafi/html/glens001/index.htm

Please contact your BellSouth account team representative with any questions.

Sincerely,
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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