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675 West Peachtree Street 
Atlanta, Georgia 30375 

927dh7534404 

Carrier Notification 
SN91082462 
 
Date: January 30, 2002 
 
To: Competitive Local Exchange Carriers (CLECs) 
 
Subject: CLECs – REVISED:  Temporary Waiver of Certain Manual Loop Makeup (LMU) 

Charges to CLECs Rescinded (Originally posted on June 20, 2001) 
 
This is to advise CLECs that a solution has been determined to correct periodic 
mismatches that previously occurred between the BellSouth Regional Street Address 
Guide (RSAG) and the BellSouth Loop Facilities Assignment and Control System 
(LFACS) databases when a CLEC submitted a mechanized Loop Makeup (LMU) request 
for certain service locations.  The address mismatch was captured in a “Neighborhood 
Report” that was returned instead of the requested LMU Information.    
 
The result of this occurrence required the requesting CLEC to submit its request 
manually.  Manual LMU charges for this type of error were temporarily waived by the 
June 20, 2001 Carrier Notification Letter.   
 
A correction for this mismatch of address between the affected systems went into effect 
with Release 10.3 on January 5, 2002.  Effective immediately, BellSouth will no longer 
offer a waiver of Manual LMU charges due to the receipt from a CLEC of a Neighborhood 
Report along with the submission of the Manual LMU Service Inquiry form.  The 
submission of such a report should no longer be necessary. 
 
Please contact your BellSouth Local Contract Manager with any questions. 
 
Sincerely, 
 
ORIGINAL SIGNED BY MATEO CAYMOL FOR JIM BRINKLEY 
 
Jim Brinkley – Senior Director 
Interconnection Services 


