@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082423
Date: June 7, 2001
To: Data/Competitive Local Exchange Carriers (D/CLECS)

Subject: D/CLECs — REVISED - Announcement of Free Training Seminars for Loop
Makeup (LMU) (Originally posted on May 29, 2001)

During the month of June, BellSouth will conduct several training seminars addressing
BellSouth's LMU service for both manual and mechanized submissions. There is no charge for
any of these training seminars for BellSouth's D/CLEC customers. Each seminar will last three
hours and will cover the same content.

Any D/CLEC representatives are welcome to attend these training seminars. The primary focus
of these sessions will be technical in nature and are intended for those who submit and/or
interpret LMU Inquiries.

For the convenience of BellSouth's D/CLEC customers, training seminars will be offered at the
following sites throughout the BellSouth region (based upon a minimum number of attendees):

New Orleans, LA Monday, June 11, 2001
One Canal Place

Room 400

365 Canal Street

From 1:00 to 4:00 p.m. CDT

Charlotte, NC Wednesday, June 13, 2001
BellSouth Plaza

Room 127A

300 S. Brevard Street

From 1:00 to 4:00 p.m. EDT

Nashville, TN CANCELLED
BellSouth Tower Building

Auditorium

333 Commerce St.

From 1:00 to 4:00 p.m. CDT
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Atlanta, GA Monday, June 18, 2001
BellSouth Center, Support Building

Corporate Values Room

675 W. Peachtree Street NW

From 1:00 to 4:00 p.m. EDT

Birmingham, AL CANCELLED
BellSouth Headquarters Building

Second Floor Assembly Room

600 19th St. N.

From 9:00 a.m. to noon CDT

Orlando, FL CANCELLED
BellSouth Building

4™ Floor Conference Room

500 N. Orange Ave.

From 1:00 to 4:.00 p.m. EDT

Light refreshments will be served at all seminars.

Reservations for the classes closed on June 6, 2001.

BellSouth is conducting these training seminars to equip its D/CLEC customers with the
required knowledge for submissions and interpretations of these preorder inquiries. Time will be
allotted within each seminar to advise D/CLECs of proposed future enhancements to the LMU
service and to address any issues of concern to the D/CLECs. A copy of the agenda is
attached.

If you have any further questions, please contact your BellSouth account team representative.
Sincerely,

ORIGINAL SIGNED BY GREG BECK FOR JIM BRINKLEY

Jim Brinkley — Senior Director
Interconnection Services

Attachment
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CLEC Loop Makeup (LMU) Training Session

AGENDA

Welcome and Introductions
LQS versus LMU

LMU Service Overview
e Purpose of LMU
e Product to date
» Contract Language/Billing

Manual versus Mechanized Overview
¢ Pre-Order Business Rules

Manual Submission
e CLEC Information Package
* Process Flows
e Common Mistakes

Mechanized Submissions
e CLEC Information Package
* Process Flows

 Common Mistakes/Outstanding issues

BREAK

Interpretation of LMU Responses
» Data Definitions
 Common Mistakes

Pre-Ordering/Ordering Relationships
+ XDSL/UCL
* Line Sharing/Line Splitting
» Other

Proposed Enhancements/Timeline

D/CLEC Input for Product Improvement

Adjourn

David Hitt
Lianne Griffin

David Hitt

David Hitt

David Hitt

Lianne Griffin

ALL

Lianne Griffin

David Hitt

Lianne Griffin

D/CLECs

David Hitt is the BellSouth Product Manager for LMU

Lianne Griffin is the BellSouth Program Manager for Mechanized LMU
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1:00 - 1:10
1:10 - 1:15
1:15-1:30
1:30 - 1:35
1:35-2:00
2:00 — 2:25
2:25-2:40
2:40 — 3:30
3:30 — 3:40
3:40 — 3:50
3:50 - 4:00

4:00
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