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BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082420

Date: June 4, 2001

To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs - Enforcement of Type of Service (TOS) Business Rules on Local Service

Request (LSR)

This is to advise that effective June 11, 2001, the Local Carrier Service Center (LCSC) will
reject LSRs, both manual and electronic, if, pursuant to the BellSouth Business Rules, the TOS
code is not correct for the product being ordered. Please refer to the business rules in the
BellSouth Business Rules for Local Ordering (BBR-LO) Guide, Telecommunications Industry
Forum (TCIF) 9/LSOG 4 on the BellSouth Interconnection Services' Web site located at:

http://www.interconnection.bellsouth.com/quides/index.html|

As information, Complex Services that are available for electronic ordering must be submitted
via Electronic Data Interchange (EDI) or Telecommunications Access Gateway (TAG) only. The
Local Exchange Navigation System (LENS) does not support Complex Services. LSRs for
Complex Services submitted via LENS will be rejected.

If you have any questions, please contact your BellSouth account team representative.
Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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