@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082410
Date: May 24, 2001
To: Competitive Local Exchange Carriers (CLECS)

Subject: CLECs - Local Serving Office (LSO) Field Required for Remote Call Forwarding
This is to advise that the LSO field must be populated when ordering Remote Call Forwarding
with the Basic Class of Service Uniform Service Order Codes (USOCs) RCF++ or RD5++. The
LSO field is located in the Administrative Section of the Local Service Request (LSR) form. The
LSO field should be populated with a valid NPA NXX.

The BellSouth Business Rules for Local Ordering (BBR-LO) and Local Exchange Ordering
Implementation Guide (LEO-IG), Volume 2, scheduled to be updated on May 31, 2001, will
reflect the Field Identifier (FID) LSO as required when ordering Remote Call Forwarding.

If you have any questions, please contact your BellSouth account team representative.
Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services
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