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Date: June 4, 2001

To: Wireless Carriers (WLS)

Subject: WLS – Implementation of Acceptance and Testing Procedures for Circuit Delivery
Turn up

Carrier Notification Letter SN91081346, dated July 8, 1998, announced the implementation of a
modification to the BellSouth acceptance and testing procedures for circuit delivery turn up.  On
May 7, 2001, the BellSouth Wireless Access Customer Advocacy Center (ACAC) implemented
the previously published modification.

This policy requires BellSouth to successfully test its network to a device capable of looping the
circuit.  Upon successful completion of industry standard testing, BellSouth will notify the
appropriate customer contact with your company, via telephone or email, and complete the
service order.

BellSouth is excited about this policy and the immediate improvements that its customers will
experience.  Completion of the service order represents the end of the provisioning process.
Any inquiry or trouble associated with that circuit will now receive maintenance priority that
includes after hour and weekend dispatches, service restoration priority and out of service
credits.

For more details regarding these procedures, please refer to the Carrier Notification Letter
SN91081346, dated July 8, 1998,  posted on the BellSouth Interconnection Services’ Web site.

Should you have questions, please contact your BellSouth account team representative.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley – Senior Director
BellSouth Interconnection Services


