@ BELLSOUTH

BellSouth Interconnection Services
675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082209
Date: February 1, 2001
To: Interexchange Carriers (IXCs) and Competitive Local Exchange Carriers (CLECs)

Subject: IXCs, CLECs - Wholesale National Directory Assistance (NDA)

Effective July 31, 2000, Wholesale NDA became available for IXCs and CLECs. By
aggregating its traffic to sites specified by BellSouth, an IXC or CLEC can take advantage of
competitive Volume and Term pricing by means of a contract. Also available with NDA are the
Branding, Introductory Message and Release Link Trunking Features. Recurring and non-
recurring charges apply for the NDA service and all noted features. The implementation cycle
will be 60-t0-90 calendar days from the order date.

Billing for Wholesale NDA usage will be manually entered and will appear in the Other Charges
and Credits (OC&C) section of the customer bill until mechanized billing is established. Upon
the mechanization of the billing process, customers will see the billing for Wholesale NDA usage
in the Usage section of their bill. All customers with mechanized billing will need to make the
appropriate changes to their systems as necessary.

This service offering will require a contract. Please contact your BellSouth negotiator for the
appropriate contract language.

For additional information, please contact your BellSouth account team representative.
Sincerely,
ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

927hr2204404
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