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Date: January 29, 2001

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs – Enhancement to Loss Notification Report

This is to advise that effective February 1, 2001, the Loss Notification Report is being enhanced
to include accounts that have been disconnected because there was no further need for the
service.  The information will be presented as a separate category on the report.  This report
can be found on BellSouth’s Web site at:

https://clec.bellsouth.com/

This enhancement will provide CLECs with more information regarding the disconnection of
their accounts.

Please contact your BellSouth account team representative with any questions.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley – Senior Director
BellSouth Interconnection Services


