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Date: January 19, 2001

To: Competitive Local Exchange Carriers (CLECs)

Subject: CLECs – Credits Available On Selected Training Classes Beginning February 2001
to July 1, 2001

BellSouth is pleased to announce that training classes have been added to its curriculum and
enhancements have been made to several existing classes.

As appreciation to its CLEC customers, BellSouth Professional Training Services is currently
offering credit up to $300 for each participant on selected classes.  Each person who attends
classes between February 1, 2001 and July 1, 2001, qualifies for a $100 per day credit.  Those
classes include:

•  CLEC Basic Service Order
•  Basic UNE
•  Data UNE
•  Switched Port/Loop
•  Collocation

The total credit is based on the number of days in any selected class.  The $100 per day credit
is based on the number of days the class is scheduled and the completion of both the Pre/Post
Test form and the evaluation work sheet.  If you would like more information, please call 1-888-
404-9899.

Should you have any questions please contact your BellSouth account team representative.

Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley – Senior Director
BellSouth Interconnection Services
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