@ BELLSOUTH

BellSouth Interconnection Services

675 West Peachtree Street
Atlanta, Georgia 30375

Carrier Notification

SN91082157

Date: March 26, 2001

To: Frame Relay Service and Connectionless Data Service Subscribers
Subject: Frame Relay Service and Connectionless Data Service Subscribers —

REVISED: Broadband Switch Maintenance (Originally posted
January 9, 2001)

The schedule of planned maintenance, originally posted in Carrier Notification Letter
SN91082157 on January 9, 2001, has been modified so that fewer switches are upgraded
each night. Please see the attached spreadsheet for the revised schedule of remaining
maintenance.

BellSouth began performing maintenance on its broadband switches on January 9, 2001. The
attached revised schedule identifies the maintenance date for each switch. Maintenance will

be performed between the hours of 2:00 AM and 4.00 AM Eastern Time.

The work performed will include the loading of additional switch software. Frame Relay and
Connectionless Data Service customers will experience a three-to-five minute service
interruption when the switch is rebooted to activate the new software. If the interruption persists
beyond this period, it should be reported to BellSouth through normal trouble reporting
procedures. Asynchronous Transfer Mode (ATM) service customers will not be affected by this
maintenance.

If you have any questions, please contact your BellSouth account team representative.
Sincerely,

ORIGINAL SIGNED BY JIM BRINKLEY

Jim Brinkley — Senior Director
BellSouth Interconnection Services

Attachment

927dt7509404



BellSouth Broadband Switch Maintenance

Upgrade Schedule

DATE STATE NODE CITY CENTRAL OFFICE

3/26/01 (Mon) MS htbgmsmabb0 Hattisburg Main

MS htbgmsmabb1 Hattisburg Main

MS htbgmsmabb?2 Hattisburg Main

MS htbgmsmabb3 Hattisburg Main

MS glptmstsbb0 Gulf Port Main

MS glptmstsbbl Gulf Port Main
3/27/01 (Tue) MS glptmstsbb2 Gulf Port Main

MS glptmstsbb3 Gulf Port Main

MS glptmstsbb5 Gulf Port 22nd Avenue

GA tukrgamabb0 Tucker Tucker

GA tukrgamabbl Tucker Tucker

GA tukrgamabb?2 Tucker Tucker
3/28/01 (Wed) GA tukrgamabb3 Tucker Tucker

GA tukrgamabb4 Tucker Tucker

GA tukrgamabb6 Tucker Tucker

GA tukrgamabb8 Tucker Tucker

GA tukrgamabb9 Tucker Tucker

GA tukrgamabbz Tucker Tucker
3/29/01 (Thu) GA atingassbb0 Atlanta Sandy Springs

GA atingassbbl Atlanta Sandy Springs

GA atingassbb?2 Atlanta Sandy Springs

GA atingassbb3 Atlanta Sandy Springs

GA atingassbb4 Atlanta Sandy Springs

GA atingassbb5 Atlanta Sandy Springs
3/30/01 (Fri) TN jcsntnmabb0 Jackson Main

TN jcsntnmabbl Jackson Main

TN jesntnmabb?2 Jackson Main

TN jcsntnmabba No download

TN chtgtnnsbbO Chattanooga Ninth Street

TN chtgtnnsbbl Chattanooga Ninth Street

TN chtgtnnsbb4 Chattanooga Ninth Street
4/2/01 (Mon) TN mmphtnelbb0 Memphis Eastland

TN mmphtnelbb1 Memphis Eastland

TN mmphtnmabb0 |Memphis Main

TN mmphtnmabbl |Memphis Main

TN mmphtnmabb2  |Memphis Main

TN mmphtnmabb3  |Memphis Main

TN mmphtnoabba No Download
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BellSouth Broadband Switch Maintenance

Upgrade Schedule

DATE STATE NODE CITY CENTRAL OFFICE
4/3/01 (Tue) TN knvltnmabb0 Knoxville Main
TN knvitnmabb1l Knoxville Main
TN knvithmabb?2 Knoxville Main
TN knvltnmabba No Download
TN knvithmabb5 Knoxville Main
TN okrgtnmtbb0 Oakridge Main & Toll
KY fritkymabbO Frankfurt Main
4/4/01 (Wed) KY fritkymabb1l Frankfurt Main
KY IsvikyapbbO Lousiville Armory Place
KY Isvikyapbbl Lousiville Armory Place
KY Isvikyapbb2 Lousiville Armory Place
KY Isvikyapbb3 Lousiville Armory Place
KY Isvikyapbb4 Lousiville Armory Place
4/5/01 (Thu) KY pkvikymabb0 Pikeville Main
KY pkvikymabb1 Pikeville Main
KY pkvlkymabb2 Pikeville Main
KY mdvikymabb0 Madisonville Main
KY mdvikymabbl Madisonville Main
KY mdvikymabb?2 Madisonville Main
4/6/01 (Fri) KY wnchkymabb0 Winchester Main
KY wnchkymabbl Winchester Main
KY wnchkymabb?2 Winchester Main
KY pdchkymabb0 Paducah Main
KY pdchkymabbl Paducah Main
GA atingaepbb6 Atlanta East Point
4/9/01 (Mon) GA atingaepbb0 Atlanta East Point
GA atingaepbbl1 Atlanta East Point
GA atingaepbb?2 Atlanta East Point
GA atingaepbb3 Atlanta East Point
GA atingaepbb4 Atlanta East Point
GA atingaepbb5 Atlanta East Point
4/10/01 (Tue) GA mrttgamabb0 Marietta Main
GA mrttgamabb1 Marietta Main
GA mrttgamabb?2 Marietta Main
GA macngamtbb0 Macon Main & Toll
GA macngamtbbl Macon Main & Toll
GA macngamtbb?2 Macon Main & Toll
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BellSouth Broadband Switch Maintenance

Upgrade Schedule

DATE STATE NODE CITY CENTRAL OFFICE
4/11/01 (Wed) LA alxnlamabbO Alexandria Main
LA alxnlamabbl Alexandria Main
LA nworlamabb4 New Orleans Main
LA nworlamabb6 New Orleans Main
LA nworlamabb7 New Orleans Main
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