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Accessible

	Date:   
	January 25, 2012
	Number: 
	CLECSE12-006

	Effective Date:
	February 1, 2012
	Category:  
	All

	Subject:   
	(RATE CHANGES) AT&T Southeast Region - Announces Rate Adjustments for Non-Regulated Maintenance of Service Charges

	Related Letters:    
	NA
	Attachment:
	No

	States Impacted: 
	Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee

	Issuing ILECS:
	AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee (collectively referred to for purposes of this Accessible Letter as “AT&T Southeast Region”)

	Response Deadline:
	NA
	Contact:
	Account Manager

	Conference Call/Meeting:
	NA


Effective February 1, 2012, AT&T Southeast Region will increase the non-regulated Maintenance of Service rates for dispatches to customer locations and/or their end user’s premises.  The Maintenance of Service charges are applicable when a dispatch is requested by the customer and the AT&T technician confirms the trouble is not related to the Network/Service provided by the issuing AT&T ILECs identified above. 

The Maintenance of Service charges are time sensitive, comprised of initial one-half hour and additional one-half hour rate elements.  The charges are incurred during:

Basic time – Work performed during normally scheduled working hours
Overtime– Work performed outside normally scheduled working hours on a scheduled work day
Premium time – Work performed outside a scheduled work day

A list of the affected rate elements and changes are identified below:

	Maintenance of Service
	Current Rate
	New Rate

	Basic – Initial ½ Hour
	$80.00
	$200.00

	Basic – Additional ½ Hour
	$55.00
	$85.00

	Overtime – Initial ½ Hour
	$90.00
	$350.00

	Overtime – Additional ½ Hour
	$65.00
	$150.00

	Premium – Initial ½ Hour
	$100.00
	$400.00

	Premium – Additional ½ Hour
	$75.00
	$185.00


If you have questions related to the adjusted rates, please contact your AT&T Account Manager.

AT&T Southeast Region reserves the right to modify or to cancel the above information prior to the proposed effective dates.  Should AT&T Southeast Region do so, such modification or cancellation will be reflected in a subsequent accessible letter.  AT&T Southeast Region will incur no liability as a result of such modification or cancellation.  
