
Understanding Your Bill                                          Chapter II Bill Types 
_____________________________________________________________ 
Carrier Access Billing System (CABS) Bill 
 
CABS Bill Overview 
 
The Carrier Access Billing System is used to bill customers for accessing the 
AT&T network. The following section gives an overview of the various bill 
formats that are produced by the CABS system. For further information, refer 
to the CLEC Billing Guide at: 
http://www.wholesale.att.com/reference_library/guides/billing/
 
CABS Account Types 
 

Account 
Type 

Description 

Ancillary (A) 

Used to bill services including but not 
limited to the following: Inward Operator 
Services, Database Queries, SS7, Link 
Access. Some service can have usage 
charges. 

Miscellaneous 
(C) 

Used for billing functions that do not fit 
into the other account types such as Local 
Number Portability. This account does not 
have usage charges. 

Facility (N) 
Used for billing Switched and Special 
Access Facilities. This account type does 
not have usage charges. 

Switched (S) 
Used for billing Switched Access usage, 
Trunks and other related services. Has 
both usage and flat rated charges 
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Screen Print and Descriptions – All Account Types CABS Bill 
Format 
 
The following section will show the major sections of a typical CABS Bill seen 
across all of the account types that can be billed through the CABS system. 
 

CABS Bills include detail information listed as follows:  

• Balance due information  
• Detail of current charges applied  
• Detail of payments applied  
• Detail of adjustments applied  
• Detail of late payments  
• Detail of other charges and credits  
• Detail of usage charges  
• Summary of usage charges  
• Facility Access Circuit Listing  
• Detail of taxes  
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The following table lists the sections of the bill and describes in detail each 
segment:  

Section Description Bill Types 

Remittance Page • The page the customer 
mails along with their 
payments to the 
Payment Remittance 
Office (PRO) for 
processing  

• It contains the Total 
Amount Due and Due 
by Date  

• Applies to all bill 
types  

Balance Due 
Information Page 

• The page that 
summarizes the 
bottom-line for the 
customer  

• It contains the Balance 
Due Information and 
the Detail of Current 
Charges  

• Applies to all bill 
types however the 
format and 
content can be 
specific to the bill 
type 

Summary of 
Access Charges 

• Determine the 
description and location 

• Applies only to the 
N account  

Detail of 
Payments Applied 
and Balance Due  
Section 

• Details all payments 
that have been 
received since the last 
billing period  

• If the customer is 
invoiced billed, the 
payments will be 
applied to the invoice 
to which the payment 
belongs  

• If the customer is not 
invoiced billed, then 
the payments will be 
grouped together  

• Applies to all bill 
types  

Adjustment 
Section 

• The section of the bill 
that lists all 
adjustments, credits, 
and debits which have 

• Applies to all bill 
types  
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been applied since the 
last billing period  

Late Payment 
Section 

• Calculates the late 
payment fees which are 
due on this billing 
period  

• Applies to all bill 
types 

Other Charges 
and Credits 
(OC&C) Section 

• Includes all service 
order related and 
manual OC&Cs which 
have been produced 
since the last billing 
period  

• Applies to all bill 
types  

Usage Section 
(Ancillary/FGD) 

• Gives a detailed view of 
the usage that was 
processed for an End 
Office (EO)  

• The first detail is the 
usage statistics page, 
which details by traffic 
type the number of 
messages and minutes 
of usage recorded for 
that EO  

• The second detail is the 
bill page, which takes 
the minutes of use or 
messages depending 
on the type of traffic 
and applies the rate 
elements  

• The third detail is the 
Summary of Usage 
Charges which 
summarizes by rate 
elements the quantity 
and revenue for that 
EO  

 

• Applies to A and S 
account types  

Facility Access 
Circuit Listing 

• This section shows the 
total monthly usage 
charges for all the 
circuits that the 

• Applies to N 
account type  
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customer ordered, 
broken out by circuit 
ID. The corresponding 
detail associated with 
this information can be 
found on the 
accompanied CSR  

Detail of Taxes 
Section 

• Gives the details of all 
taxes, which apply to 
the bill  

• Applies to all bill 
types  

Bill Index • Gives an index of the 
bill by page number  

• Applies to all bill 
types however the 
format and 
content can be 
specific to the bill 
type  
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Bill Section Overview 
 
The following shows the sections of the CABS bill that are common to all bill 
types: 
 

• Remittance Page 
• Balance Due Information Page 
• Detail of Current Charges 
• Detail of Payments Applied and Balance Due 
• Late Payment Section 
• Other Charges and Credits (OC&C) Section 
• Detail of Taxes Section 

 
Remittance Page 
 
This is the page the customer mails along with their payments to the 
Payment Remittance Office (PRO) for processing. It contains the following 
sections: 
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1.  Total Amount Due – This is the total outstanding balance as of 
the latest billing cycle. 

 
2.  Return Address – This is the PRO office to which the payment is 

mailed. 
 
3.  Correspondence Address – This is the address to send the 

correspondence. 
 

Balance Due Information Page 
 
The following section shows a summary of charges for the billing period. 
Some of the major features of this section of the bill include:   
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1. Bill Number – This is the number used to identify the customer 
billing account. 

 
2.  Invoice Number - This invoice number identifies this particular bill 

for the customer. Of special interest are the last five digits of the 
Invoice number, this is the Julian date of the invoice. For further 
information on invoice billing, refer to Appendix A – Billing 
Concepts. 

 
3.  Payments Applied – This is a summary of all payments applied 

since previous billing period. 
 
4.  Balance Due – This shows a summary of the outstanding balance 

on the account.  This is calculated by subtracting payments made 
from the total amount of the previous bill. 

 
5.  Current Charges – This shows a summary of the cumulative 

charges for the billing period. 
 
6.  Late Payment Charges – This is a summary of the late payment 

charges. 
 
7.  Monthly Access Charges – This is a summary of the access 

charges for the billing cycle. The details associated with this section 
can be found in the CSR for the bill, if account type S is specified. 
If account type N is specified then details can be found in the 
Facility Access Circuit Listing. These charges are billed one 
month in advance. 

 
8.  Other Charges and Credits – This is a summary of the charges 

associated with the one-time or fractional recurring charges, 
associated with this billing cycle. For further details refer to the 
Other Charges and Credits section of the bill. 

 
9.  Usage Charges – This is a summary of usage charges for the 

billing period. For further details, refer to the Ancillary Usage 
section for account type A or the Switched Usage section for 
account type S. 

 
Note: Usage charges apply only to ‘A’ and “S” account types. 
 

10. Total Current Charges – This is a summary of the charges for 
the current billing period.  This total is obtained by summing any 
late payment charges, monthly access charges, other charges and 
credits, and usage charges. 
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11. Due Date – This is the date by which the bill must be paid to 

avoid late payment charges. Payment is due 31 days after the 
bill date. Exceptions to this rule occur when the due date falls on 
Saturday, then payment is due on Friday. If the due date occurs on 
a Sunday, then payment is due on Monday. 

 
12. Total Amount Due – This is the result of the Total Balance Due 

and the Total Current Charges section. 
 
 

Detail of Current Charges 
 
This shows the details of the current charges by state. Some of the unique 
features of this section include: 
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1.  State Total – This is the total of the current charges broken out by 
state. 

 
2.  Detail of Current Charges – will appear as applicable by account 

type. 
 
3.  Total Current Charges – This shows the total current charges, 

however, it excludes the late payment charges. 
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Detail of Payments Applied and Balance Due 
 
This page shows the details associated with the payments that have been 
applied and balances that are due. Payments will only be applied to specific 
invoice numbers if invoice billing is chosen. Further information on invoice 
billing can be found in Appendix A – Billing Concepts.  It is comprised of 
the following main sections: 
 

 
 

1.  Details of Payments Applied – This section shows the dates of the 
payments that were applied to the bill since the previous billing period. 
This section is broken out by invoice number, in order to uniquely 
identify each invoice. 
 

2.  Details of Balance Due – This section is also broken out by invoice 
number and shows the balance on each of the bills after the payments 
have been applied to that invoice. 
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The following section shows an example of an adjustment page for the CABS 
bill. This is conformed to meet CBOS standards, Further detailed information 
can be found in the CBOS Standards Documentation, refer to the Bill Media 
section of the CLEC Billing Guide for CBOS contact information at: 
http://www.wholesale.att.com/reference_library/guides/other_guides/assets/
pdf/dg06
 
Some of the unique features found in this section include: 
 

 
 

1. Adjustment Date – This is the date the adjustment is posted to 
the account. 

 
2.  Phrase Code – This is an explanation as to what the adjustment is 

for. 
 
3.  Adjustment Period – This is the period of time that is covered by 

the adjustment. 
 
4.  Customer Audit Number – This number is an identifier, which is 

provided by the customer or the service representative. 
 
5.  USOC Code – If adjustment is USOC specific then USOC definition 

will be given.  For product specific information, refer to the LEO 
Implementation Guide at: 

 
     http://www.wholesale.att.com/reference_library/guides/index.html 
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Late Payment Section 
 
This section shows the detail breakout and calculation of the late payment 
charges by invoice.  If there are multiple late invoices there will be multiple 
late payment pages. Some of the unique features of this section include: 
 

 
 
 

1.  Late Payment Interest Rates – This shows the rates that are 
used to calculate the interest charges. Intrastate rates are 
calculated using compound interest and interstate rates are 
calculated using simple interest. Refer to the AT&T tariff for 
applicable rates at: http://cpr.att.com/. 

 
2.  Late Payment Base Amount – This is the starting balance used 

to calculate the late payment charges. This amount is obtained by 
subtracting payments, credit adjustments, and unresolved disputed 
amounts from the balance of the invoice. 
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3.  Jurisdiction Factors – These are the factors used to determine 

the jurisdiction for calculating the late payments. For further 
information, refer to Appendix B – Billing Factors. 

 
4.  Late Payment Calculation – The late payment charges are 

calculated for each invoice with an outstanding balance. In other 
words, the sum of the late charges for each invoice makes up the 
total late payment charges. To calculate the charges by jurisdiction 
refer to Appendix B – Billing Factors. 

 
5.  Late Period – This show the dates that the balance is outstanding. 
 

6.  Total Late Payment by Jurisdiction by Invoice- This is a 
summary of the late payment charges by jurisdiction by invoice.  

7.  Total Late Payment by Jurisdiction - This is a summary of the 
late payment charges by jurisdiction, for all the invoices up to that 
point in the bill. In other words this is a running total of all the late 
payment charges for each invoice that has been previously 
detailed, broken out by jurisdiction.  

8.  Total Late Payment Charges – This is a summary of the late 
payment charges for all jurisdictions and invoices. For further 
information, refer to Appendix A – Billing Concepts. 

 

Other Charges and Credits (OC&C) Section 

This section shows details of the one time or fractional recurring charges, 
associated with this billing cycle by service order number. Some of the 
unique features of this section include:  
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1. Service Order Number - This is a system generated, up to 12 
characters, alphanumeric indicator that appears on the first line of the 
group of OC&C associated with a service order.  

2. Purchase Order Number (PON) - This is a customer generated, up 
to 16 characters, alphanumeric indicator that appears on the first line 
of the OC&C grouping. It is used to identify the customer's unique 
purchase order or requisition number that authorizes the issuance of 
this request or supplement. If the service order activity is AT&T 
generated, the Purchase Order field will not be populated.  

3. USOC - This is up to a five-character alphanumeric code that is used 
to identify a particular service or equipment offered under tariff and or 
contract. These USOC codes appear along with a description of the 
service. For specific product information, refer to the LEO 
Implementation Guide at: 
http://www.wholesale.att.com/reference_library/guides/index.html. 

4. Net Effect - This shows how this OC&C affected the customer 
monetarily by monthly, fractional and or one-time charges. It also 
reflects the total billing for this OC&C grouping.  

5. State Total - This line shows the total service OC&C activity broken 
out by state.  

6.  Fractional Charge – This is a recurring charge. For further detail, 
please refer to Appendix A – Billing Concepts. 

7.  One-Time Charge – This is a nonrecurring charge. For further detail, 
please refer to Appendix A – Billing Concepts. 
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Detail of Taxes Section 

This section shows a breakdown of the taxes at the taxing authority level 
that have been applied to the bill. The account codes drive the tax 
applicability indicators. For further information, refer to Appendix C – Tax 
Overview. 
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Overview – Feature Unique to Each Bill 
 

The following sections show features that are unique to the individual 
account types. 

Bill Layout – Account Type A Ancillary 
 

This type of bill is used to bill services including but not limited to the 
following: Inward Operator Services, Database Queries, SS7, Link Access. 
Some services can have usage charges.  

Examples of the other sections contained in this bill can be seen in the 
overview section of this document.  

Some of the sections that are unique to account type A include:  

• Usage Section 
• Bill Index 
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Usage Section 
 

The following is an example of the Line Information Database (LIDB) service, 
that bill on an ancillary account: 

 

1.  Point Code – One of the unique attributes of the format for the 
Account Type A is that the usage section is broken out by point 
code. 

2.  Rate Category – Groups the rate elements into six categories to 
present customers with access products being billed. For further 
information, refer to Appendix A – Billing Concepts. 
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The following is a summary of the total usage charges. Charges will first 
appear at usage detail level by end office and network ID and summarized by 
jurisdiction. All jurisdiction totals will then be summed to obtain total usage 
charges.  
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Bill Index 
 

This section is an index of the bill by page number and section. This may also 
contain either point code or end office depending on service ordered. 

 

 

Bill Layout – Account Type C Miscellaneous 

This is used for billing services that cannot be billed on other account types 
such as Local Number Portability. Some of the unique characteristics that 
appear in the C Bill include:  

• Balance Due Information Page 
• Detail of Payments Applied and Balance Due 
• Bill Index 

 

 

 

 

 

 

 

 

AT&T Billing Southeast, Inc. 
Issue Date:  July 28, 2000 
Revision Date:  July 17, 2007                                                                                     Page II.B.21 



Understanding Your Bill                                          Chapter II Bill Types 
_____________________________________________________________ 
Balance Due Information Page 

The following section shows a summary of charges for the billing period.  
 

 

 

 

 

 

 

 

 
AT&T Billing Southeast, Inc. 
Issue Date:  July 28, 2000 
Revision Date:  July 17, 2007                                                                                     Page II.B.22 



Understanding Your Bill                                          Chapter II Bill Types 
_____________________________________________________________ 
Detail of Payments Applied and Balance due  

This page shows the details associated with the payments that have been 
applied and balances that are due.  
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Bill Index 
 

This section is an index of the bill by page number and section.  

 
 
 
Bill Layout – Account Type N Facility  
 

This account type is used for billing facility based services. It will not contain 
any usage charges. 

Examples of the other sections contained in this bill can be seen in the 
overview section of this document.  

Some of the unique characteristics of the bill layout for Account Type N 
include:  

• Summary of Access Charges 
• Facility Access Circuit Listing 
• Bill Index 
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Summary of Access Charges 
 
Provides a further breakdown of detail of current charges by charge type, bill 
period, transport category, and jurisdiction. 
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Facility Access Circuit Listing 
 
This section shows the total recurring charges for all the circuits that the 
customer ordered, broken out by circuit ID. The corresponding detail 
associated with this information can be found on the accompanied CSR. For 
detailed explanation of these charges refer to the CSR for this circuit ID. This 
section also contains some unique features: 
 

 
 

1.  Circuit ID – This uniquely identifies the circuit. 
 
2.  Jurisdiction – This indicates the jurisdiction that may apply to 

each circuit. A summary total by jurisdiction will be shown at the 
bottom. For further information, refer to Appendix A – Billing 
Concepts. 

 
3.  Circuit Count – This is the number of facility access circuits. 
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Bill Index 
 
This section is an index of the bill by page number and section.  
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Bill Layout – Account Type S Switched 
 

This is used for billing Switched Access usage, trunks and other related 
services. The bill layout has both usage and flat rated charges. This bill is 
used for customers that have requested switched access FGD services. 
Examples of the other sections contained in this bill can be seen in the 
overview section of this document. Some of the features unique to this 
section include:  

• Usage Section (multiple jurisdictions and page types) 
o Usage Section – Interstate Stat Page 
o Usage Section -  Interstate Bill Page 
o Usage Section – Intrastate Stat Page 
o Usage Section – Intrastate Bill Page 
o Usage Section – Local Stat Page 
o Usage Section – Local Bill Page 
o Detail Summary of Usage Charges by End Office – Intrastate 
o Detail Summary of Usage Charges by End Office – Local 
o Detail Summary of Usage Charges for all End Offices – 

Interstate 
o Detail Summary of Usage Charges for all End Offices – 

Intrastate 
o Detail Summary of Usage Charges for all End Offices  - Local 
o Summary of Usage Charges by State 
o Summary of Usage Charges for all States 

• Bill Index 
 
Usage Section – Interstate (Stat Page) 

The following section details the statistics in which the Access or Local 
Interconnection customer has ordered service by: 

• Jurisdiction  
• End Office  
• CIC  

This shows an example of the interstate jurisdiction. The presence of a STAT 
page will appear on a customer's bill when the usage records are posted to 
the database in Detail Format. For further detail refer to Appendix A – 
Billing Concepts. A STAT page will not appear on a customer’s bill when the 
usage is summarized via the Record Exchange Process. 

Note: The details of this section may also be broken out by date range for 
instances such as late usage or rate changes. 
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Some of the unique features of this section include: 

 

 

1.  Recorded MOU – This column shows the minutes of use that were 
recorded at the end office. 

 
2.  Directionality – This is the direction of traffic in relation to the 

end office. 
 
3.  Messages – This column shows number of calls recorded at the 

End Office 
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4.  Factored MOU – This column reflects the number of minutes of 
use after the factors (if applicable) have been applied. PIU 
multiplied by the recorded minutes gives the factored number of 
interstate and intrastate minutes multiplied by PLU gives the 
amount of local minutes. 

 
Note: Factors only apply to undetermined usage. Whether recorded 
minutes is factored or not, billed minutes will always appear under 
this column. 

 
5.  Portability – This indicates whether the traffic is ported. 
 
6.  Routing indicator – This shows how the traffic was routed. 
 
7.  Types of Calls – This bill also uniquely identify the traffic type. 
 
8.  Factors – This indicates the factors that are applied to the 

recorded minutes of use or messages. For further information, refer 
to Appendix B – Billing Factors. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
AT&T Billing Southeast, Inc. 
Issue Date:  July 28, 2000 
Revision Date:  July 17, 2007                                                                                     Page II.B.30 



Understanding Your Bill                                          Chapter II Bill Types 
_____________________________________________________________ 
Usage Section – Interstate (Bill Page) 

The second part of the usage section shows the charges for usage by 
jurisdiction and by the end office in which the Access or Local Interconnection 
customer has ordered service. This is an example of intrastate charges. 
Some other important features of this section of the bill include:  
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1. Date Range - This shows the "from" and "through" dates in which the 
usage was recorded. Normally this is the billing period date ranges.  

2.  Rate Category - This groups the rate elements in to six categories to 
present customers with access products being billed. For further 
information, refer to Appendix A – Billing Concepts. 

 
3.  Rate – This column shows the actual rate applied to the rate elements 

minutes of use. For further information, refer to the AT&T tariff at  
http://cpr.att.com/. 

 
4.  Rate Element Description – This is a brief description of the same 

rate element found in the CLEC contract or tariff document. For further 
information, refer to Appendix A – Billing Concepts. 

5.  Quantity - This column shows the messages that apply to this 
jurisdiction. This quantity is calculated by taking the factors from the 
previous section and multiplying it by the total messages recorded at 
the office.  

    
PIU 
Factor 

X  
Recorded 
MOU  

= 
Quantity 
Factored  

Example = 84 X  29,462 =  24,748 
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Usage Section – Intrastate (Stat Page) 
 

The following section details the statistics by jurisdiction and by the end 
office in which the Access or Local Interconnection customer has ordered 
service. This shows an example of the intrastate jurisdiction. 
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Usage Section – Intrastate (Bill Page) 
 

The second part of the usage section shows the charges for usage by 
jurisdiction and by the end office in which the Access or Local Interconnection 
customer has ordered service. This is an example of intrastate charges. 
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Usage Section – Local (Stat Page)  
 

The following section details the statistics by jurisdiction and by the end 
office in which the Access or Local Interconnection customer has ordered 
service. This shows an example of the local jurisdiction. 
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Usage Section – Local (Bill Page) 
 

The second part of the usage section shows the charges for usage by 
jurisdiction and by the end office in which the Access or Local Interconnection 
customer has ordered service. This is an example of local charges. 
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Detailed Summary of Usage Charges by End Office – Intrastate 
 
This section shows a summary of the rate elements by jurisdiction for a given 
date range and end office. This is an example of intrastate jurisdiction 
charges. 
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Detailed Summary of Usage Charges by End Office – Local 
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Summary of Usage Charges for All End Offices – Interstate 
 
This section shows a summary by jurisdiction and date range for all the end 
offices in which the Access or Local Interconnection customer has ordered 
service. This is an example of interstate charges. 
 

 
 
Note: Quantity Totals shown on this page are for the cumulative MOUs/MSGs 
which incurred charges in the stated Category. This Quantity should not be 
used to compare with the total MOUs originated or terminated at the end-
offices shown on this BAN. 
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Summary of Usage Charges for All End Offices – Intrastate 
 
This section shows a summary by jurisdiction and date range for all the end 
offices in which the Access or Local Interconnection customer has ordered 
service. This is an example of intrastate charges. 
 
 

 
 
Note: Quantity Totals shown on this page are for the cumulative MOUs/MSGs 
which incurred charges in the stated Category. This Quantity should not be 
used to compare with the total MOUs originated or terminated at the end-
offices shown on this BAN. 
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Summary of Usage Charges for All End Offices – Local 
 

 
 
 
 
Note: Quantity Totals shown on this page are for the cumulative MOUs/MSGs 
which incurred charges in the stated Category. This Quantity should not be 
used to compare with the total MOUs originated or terminated at the end-
offices shown on this BAN. 
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Summary of Usage Charges by State 
 
This section shows a breakdown of total usage charges by state, jurisdiction 
and rate element.  
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Summary of Usage Charges for All States 
 
This section shows a complete summary of usage charges for all states and 
for all end offices in which an Access or Local Interconnection customer has 
ordered the service. 
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Bill Index  
 

This section is an index of the bill by page number, section and end office. 
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Customer Service Record (General Sections) 
 

A Customer Service Record (CSR) is part of a CABS account that contains the 
customer account information and services and features an Access or Local 
Interconnection customer has ordered. CSR information is derived from the 
Service Order that the customer has submitted.  

The CSR has information that describes the type of interconnection 
arrangement the customer has ordered. The information on the CSR is 
critical to billing.  

The CSR shown below contain sections common to all account types, 
however the details of the CSR will vary depending on the account type.  

• Introductory Section 
• Main Section 
• Tax Section 
• Location Inventory 

AT&T Billing Southeast, Inc. 

• English Language Glossary 
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CSR – Introductory Section 
 
This section contains the following introductory information for the CSR:  

 
 

1. ASG - Access Service Group is a code associated with an end office 
contained on this page.  

 
2.  Factors - This is the summary of factors used to calculate the charges 

contained in the CSR. For further information, refer to Appendix B – 
Billing Factors. 

 
3.  CLLI Code - This code represents the location that the customer 

connects to AT&T.  
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CSR –Main Section 

 

This is the main section of the CSR. It contains a summary of the services 
ordered by the customer for the billing cycle. The following are some of the 
unique features of this section:  

 
 

1. SVC ESTBL - This column shows the date the service was ordered by 
the customer - month, day, and last two digits of the year.  

2. USOC Code - This column shows the Universal Service Order 
Code(USOC) and the corresponding quantity and technical service 
description. An English Language Translation table for the USOC is 
available at the back of the CSR.  

3. Tax - This column shows the tax code that applies to this particular 
service. The codes are further defined in the Tax Legend found at the 
end of the CSR.  

4. Amount - This column shows the amount of any recurring charges 
associated with the service.  

5. Activity Date - This date reflects the last activity performed on this 
feature. An "Alpha" or special character following the code represents 
additional activity. See the activity legend for further explanation.  
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This is the second page of the main CSR section. One of the unique 
features to this page is: 
 

 
 
1.  ASG Subtotal - This is the subtotal for the ASG. 
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The following appears towards the end of the CSR main section: 

 
 

1. CFA - This is the connecting facility arrangement. This represents the 
higher level circuit ID to be adjusted by ratcheting.  

2. HBAN - This is the HICAP account number. It is required when CFA 
does not reside on main account. Further detail is shown in the 
following screen print.  

3. Interstate Total - Total of the account by jurisdiction  

4. Account Total - Grand total of the account.  
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5. Service Order Number - This is a system generated, up to 12 
characters, alphanumeric indicator that appears on the first line of the 
group of OC&Cs associated with a service order.  

6. Activity Legend - This legend provides further detail associated with 
the activity date column in order to distinguish special activity types.  

The following is another example of the main section contained in the CSR. 
This shows the impact of ratcheting. For further information, refer to 
Appendix A – Billing Concepts. Unique features of this section include: 

 

1. UDP - This code represents an up/down pair and is unique to 
ratcheting.  

2. RAF1 - This is a factor unique to ratcheting.  

3. Ratcheting Calculation - This calculation reflects the ratcheting 
factors applied.  

Note:  For further information regarding these factors and calculation, refer 
to Appendix B – Billing Factors. 
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CSR – Tax Section 

The following section shows the types of possible taxes and the associated 
codes. If exemption code appears on Introductory Section of CSR, this 
indicates exemption status for particular tax. For further information, refer to 
Appendix C – Tax Overview. 

 

 

 

CSR – English Language Glossary Section 

This section shows the acronyms used throughout the CSR and the 
corresponding description. For product specific info, please refer to the LEO 
Implementation Guide at: 
http://www.wholesale.att.com/reference_library/guides/index.html. 
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CSR – Location Inventory  

The following section of the CSR shows the page numbers of the CSR where 
the ASG and OCL appear within the bill.  
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