Understanding Your Bill Chapter I1: Bill Types

Customized Large User Bill (CLUB®)

CLUB® Bill Overview

The CLUB®, or Customized Large User Bill, is a service offered by AT&T that
provides the CLEC with a customized telephone bill. This service provides the
customer bill in a predefined format.

The following section gives an overview of the CLUB® Service by discussing
the following areas:

Product Types

e Paper bill features
e CLUB Bill Format
¢ Other Media Options

Customer Records Information System (CRIS) billed services include:

Resale.

Unbundled Network Elements (UNE) - Charges for ADUF/ODUF only
Local Number Portability Charges - Charges for directory listing only
Interim Number Portability
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Understanding Your Bill Chapter I1: Bill Types

The bill contains the following format:

Section Description

Summary of The first page of the bill shows a summary of the
Charges Billed Page |charges being billed to the customer.

Remittance Advice [This is a one payment return document that the

Document customer includes with the payment for the billing
period.

Index of Current This page contains the listing of the current charges

Charges Bill Page listed by the earning number.

Payments and This section shows the payments that have been applied

Adjustments Page to the customer's account for the billing period, as well
as any adjustments that have been made to the account
over the same period

Earning Number These pages show the details of the charges associated

Detail Pages with each earning number within the customer's
account. It contains the associated details for the lines
of the Index of Charges section of the bill.

Billing Number This page shows all the charges summarized and/or
Charges Page billed at the billing number level.

Other CRIS billing format options include:

- DAB - Diskette Analyzer Bill
- Billing Mag Tape
. Club EDI

For more information on the CLUB® format options refer to the AT&T CLEC
Billing Guide at:

http://www.wholesale.att.com/reference_library/guides/html/understanding_
bill.html.
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CLUB® Bill Features Overview

The following section will detail the overall features and format of the bill and
highlight major points throughout the bill. This section contains the following
information:

Title Page

Summary of Charges Billed
Remittance Advice Document
Index of Charges Billed
Payments and Adjustments
Earning Number Detail Pages
Billing Number Charges Pages
Sort Options Overview

USOC Summary

Title Page

The title page contains the following customer information:

1 i 2
\ 25 Annex

. Billing Mumber 601 Q%2 - 0000 000
Aflanta, GA 30385-0001

Tour Company ////— 3
123 Y our Street

Suife 123

Your City, 3T 12345
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1. AT&T return address - This is the AT&T return address for the postal
service to return the bill when/if the bill cannot be delivered properly.
It appears on the cover of the bill.

2. Billing number - This is up to a 17 character alphanumeric indicator
that is unique to the CLEC and is used to track and summarize the
CLEC's monthly activity.

3. Customer address - This is the address of the CLEC. This is the only
information that will appear on the cover of the bill.

Summary of Charges Billed

The first screen print shows a summary of the charges being billed to the
customer. The following screen print shows the interest charge in addition to

the late payments charge:

ADJUSTMENTS APPLIED THROUGH APR 04 21,967.55¢CR

_MBM.AHCE FROM LAST BILL. . . « « « + « « + « =« « « + o« 1,754.42
d CURRENT CHARGES

[::]_r,LATE PAYTMENT CHARGE, 1.5% OF BALANCE 26.32

95, 100.64

[::]___ TAL CURREHT CHARGES *** DAST DUE AFTER APR 24 *** ., 05,136.71

TO AMOUNT DUE e e e e e e e 95,136.71

E' 0

TAL AMOUNT OF LAST BILL Z08,403.04
El _\ AYMENTS AFFLIED THRCOUGH AFR 04 184,6081.031CR

BEILLING NUMBER 205 Q82-0000-000
BILLING PERIOD APR 32,2000 00003

SUMMARY OF CHARGES BILLED

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007

Page 1lLA.4



Understanding Your Bill Chapter I1: Bill Types

BILLING KUMBER SE1 QEE-XEEY EIX
BILLING FERIOD JUL 7,2000 FEEZX

SUMMARY OF CHARGES EILLED

TOTAL ARMOUNT OF LAST BILL 12,419,374
PAYMENTS APPLIED THROUGH JUL 10 15,407, 55CR
ADJUSTMENTS APPLIED THROUGH JUL 10 1.22cR

BALAMNCE FROM LAST BILL. « & « o = o « = s o 5 s & & = & 17,030.57

CURRENT CHARGES

LATE PAYMENT CHARGE 9.00

IE' —INTEREST CHARGE ON UNPAID BALANCE ** £2532.00
ATET 17,532.99

TOTAL CURRENT CHARGES . .*** DUE GEFQRE JUL Z9 *** . 17,793,998

TOTAL AMOUNT DUE IN U.3. FUNDS s s o s 34,3%4. 56

1. Total amount of the last bill - This shows the total charges from
the previously billed period.

2. Payments Applied — This shows the payments that have been
applied to the customer account.

3. Adjustment Applied — This shows any adjustments that have been
applied to the customer account.

4. Balance from Last Bill — This line shows the balance from the
previous billing period minus prior payments and adjustments. The
adjustments can be either debits or credits.

5. Current Charges — This line shows the current charges for the
current billing period.

6. Late Payment Charge — This line item represents the state specific
percentage rate applied to the unpaid balance from the previous bill.
For more information, refer to Appendix A — Billing concepts.

7. AT&T — This line contains the total charges from AT&T for the
current period.

8. Total Current Charges — This line shows the total charges for the
current monthly billing period. This line also includes a phrase
indicating the past due date for payment remittance on the total
amount due. These charges are broken out by earning number within
the Earning Number Details section of the bill.

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007 Page I1.LA.5



Understanding Your Bill Chapter I1: Bill Types

9. Total Amount Due — This line shows the total balance of charges
that includes the total current charges for this billing period plus any
remaining balance from previous billing periods.

Remittance Advice Document

This is an example of a payment return document that the customer will
include with the payment for the monthly billing period. This section contains
the following line items:

R R T NN N NN NN NI EEEEESTIEEEEEETEEEETISESEEETEEEEEEEEEEE

Please D etach And Rebun With Y our Fayment
Make Checke Payable To gTaT
Inll. 5 Funds

BLLIMGMUNWBER 205 QE&2-0000-000 0594 AMOUNT ENCLOSED |
1 B LLIMG HANME YOUE COMPARY IMC.

BLLING PERIOD ~ APR2,2000 00005 \—
85 ﬁHHEXM
ATLANTA, G
103850001

10000133299 (0877 3R00 5547 3000248 3888 233 30 R EE0IER I35 57

1. Billing Number — This is up to a 17 character alphanumeric indicator
that is unique to the CLEC and is used to track and summarize the
CLEC’s monthly billing activity. A main account number (Q Account) is
used for billing and collection purposes.
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An Earning Telephone Number is an account number where charges
are earned for the customer. These charges are billed to a billing
number, which is the customer’s Q account. The Station Number is a
line number where usage is recorded or either associated with an
Earning Number.

2. Billing Name — This is the customer name that is associated with the
billing number.

3. Monthly Billing Period — This is the end date for the current monthly
billing period.

4. Amount Enclosed — This is a space that can be used by the customer
to write in the amount that is enclosed with the bill.

5. Payment Remittance Address — The payment is mailed to this
address.
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INDEX OF CHARGES BILLED

This page contains the summarized listing of the current charges listed by
the earning number. To see more details about this page refer to the
Earning Number Details section of the bill.

BILLING NUNEER 205 QB2-0000-000
EILLING PERIOD APR 32,2000 00003

INDEX 3HEET 2
ITENIZED CALLS 1.434
DIRECTORY ASITSTAMCE (ITEH 25) 5.88
TOTAL BILLED FROM EARMING MONEER 205 120-0200 50.99

CHARGES BILLED FRCH EAPNING NUMBEER 205 121-099%3

HCHTHLY SERVICE (ITEH 26) 23.22
TCTAL BILLED FROM EARMING MOMEER 205 121-0999 23.22

CHARGES BILLED FRC¥ EARNING NUMBEER 205 122-1000

HONTHLY SERVICE (ITEH 27) 20.10
COTHER CHRRGES AND CREDITS (ITEMS 258-29) 2.53
TOTAL BILLED FROH EAFMING NUOHBERE 205 1ZZ-1000 22.63

CHARGES BILLED FROM EARNING WUMBER 205 123-1111

HCWTHLY SERVICE {ITEM 30} 21.27
OTHER CHARGES AND CREDITS {ITEHS 31-42] 79, 69
ITENTZED CALLS {ITEMS 43-83) 25,42
DIBECTORY ASSTSTANCE [ITEH 84) g.31
TOTAL BILLED FROM EARNING NUMBER 205 123-1111 135, 68
ATET Billing Cuescions: 1-600 872-3116

To Flace an order: 1-800 B72-3116

Thiz bill reflectcs the applicsable resale discounts

AT&T Billing Southeast, Inc.
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Payments and Adjustments

This section shows the payments and adjustments that have been applied to
the customer’s account for the current monthly billing period.

BILLING NUNBER 205 Q82-0000-000
BILLING PERICD APR Z,2000 00003

PAGE 1
CURRENT CHARGES
DETLIL OF PAYMENTS AND ADJUSTHEMTS APPLIED

IE' MAR 06,2000 PAYMENT . & & & & & v s & = & = & = + = =+ o2,2468.91CR
HAR 31,2000 PRYHEMNT & & « & & & s & s % % 2 % # & a & 52 ,432.12CR
TOTAL PATHENTS . & 4 v vt e v v e e v nn m e e e 184, 681.03CH

E MAR 08,2000 ADAUSTHENT OF ITEMIZED CALLS. . . .« . . . . JOSCE
MAR 16,2000 ADJUSTHENT. + & v v = v = v o & s v o = « & 14,811, 6BCR

R 16,2000 ADJUSTHENT. .« . « & o & s & s & s & s & s & 6,969.33CR

EI AR 21,2000 ADJUSTHENT.: « « a & o & & &« & & s & & & & 164.96CE
IZ'_A"DTM_ 21,945 SICR

1. Payment — This line shows the payments that have been posted to the
customer account during the current monthly billing period.

2. Payment Date — This does not reflect the date the payment was
received by the billing department. This is the date the payment was
posted to the account. There may be a delay in posting to the account in
order to verify and process the payment.

3. Adjustments — This line shows the adjustments that have been applied
to the customer account during the current monthly billing period.
Adjustments are primarily credits to a customer bill, however, in some
instances debits may also appear in this section. For more details on the
adjustments that appear in the bill, contact the Account Executive.

4. Adjustment Date — This does not reflect the date the adjustment was
input by the service representative. This is the date the adjustment was
posted to the account.

5. Total for AT&T — This line shows the total adjustments for the billing
period.

AT&T Billing Southeast, Inc.
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Earning Number Detail Pages

These pages show the details of the charges associated with the CLEC’s end
user earning number. This section contains the detail of the information
described in the Index of Charges section. The item numbers from the
Index of Charges section will appear on the left-hand side of the bill in
numerical order.

BILLING NUFEER 205 Q82-0020-DOD0O
BILLING FERICD APR Z,2000 DOOOY
PAGE 12

CURRENT CHARGES

_\‘;HTH'L CHARGES FOR EABNING NUMBER 20% 133-1111
¥ SERVICE

1
2 0, BONTHLY SERVICE = KPR 02 THRCIEGH MAY OL . . . - . . - &« -« = « = = = » 21,27
TOTAL MOHTILY SERIICE E] 21.29

OTHER 'CHARGEZ ANT CREDITA

Ay 2000 So-XIX Foh- KXZX
[ﬁ d’ﬁﬁm@ WUHBER 123-1111 El
PO 2000

LINE 123-1111
CHARGE FOR NEW SERVICE FROH MAR 4 OO0 THRV AFR 1 OO
1. AHB  TELECOAAUMICATICHS RELRY

[7 ——— SERVICE [§.15/H0) R - T 1
32, INPCK FCC LOCAL NUMEER FORTABILITY
LINE CHARGE = LINE (§.35/A00. & & - & & & 2 = = & & = = = +35
33, 1FR BESIDENTIAL LINE (S13.53/H00. o v v v v a w v v v w0 o 13,08
z4q, aLy FCC CHARGCE FOR NETUORE ACCESS  ($3.5051E01. . . . . - . . . 3.3B
B8, POU MAVE ELECTED NOT To CHOGSE A LOCAL TOLL CARRIER FOR
123-1111

36, 70U HAVE ELECTED MOT TO CRAOOSE A LONG
DISTANCE CARRIER FOR 123-1111

37.CHRRGE FOR 3ERVICE COMNECTED - FIRST LIME. » + = &« v = 2 = = = = = - » 33,30
S T TOTAL RECURRING OCgC FOR B0=XKEEER 16.05
JOTAL HOHNRECIREING OCLC FOR SO-XXXX00NNK 3320
; HAR 17, 2000 S0-3I00IEE e Bckon 444

EMRNING NUHBER 123-1111
FON 2000

PARTIAL MCHTH'S CHARGE FOR SERVICE ALCDED |
FROM MAR 18 00 THRD APR 1 00 |

38, ESX  CALL WAITING [§3.74/50804 P omomoa ok a e s or mor mama e w we om oo 1.87
39.CHARGE FOR FROCESSTNG CHANGE IN SERVICE . . . . . e e e e e e - e e e e e e e e e .64 |
CHE-TIEE CHARGE FOR |
q40. SOMAN CLES SERVICE REQUEST |
PROCESSING, PER MAMUAL LER + & « ¢ 5 v % v = ¢ = v » 2 = o v 0 v = v = » » 19,99
TOTAL FECURRING OCEC FOR S0-CLOLCLEZ 1.87
TOTAL HEHRESURRING OCSC FOR SO0-C16LC182 26,83

APE I, 2000 SO-PICC
EAFNING NUMEER 123-1111
91.CHARGE FOR MO PRESUESCRIBED INTEREZCHANGE CRRRIER FOR
123-1131 . 2 & & 4 = & & a4 & 8 L o4 & = L = 4 = 4 & 4 & & & = & & 4 = 4 v 4 & = = & = & 1.0%
LIME 123- 1111

TOTAL RECVRRING CCLC FOR 30-PICC =00
TOTAL MCNRECUORRING OCL&C FOR Z0-FICC 1.04
TOTRL COCEC LEELITS 79.89
TATAL CCel CREDLTS .00
TOTRL OTHER CHARGEZ AND CREDITS 79,59

EILLING NONBER ZO05 QS2-0000-0000
BILLING FERIOD &FR Z,2000 00003

PRZE 13
CURRENT CHARGES
CHARGES FOR EARNTNG KUNEER 205 123-1111 [COMT) E’
TEMIZED CALLS |
CUZTOHER DIALEDR CRLLS FOR Z05 123-1111 |
ATE TIHE TO PLACE TO NOHEER FROH PLACE FRON NUMBER RO HIH TEC 82|
93 .MARk 8 TOZA CALL PETEN 000 GO0=0000 205 1231141 ]

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007 Page 11.A.10



Understanding Your Bill Chapter I11: Bil

| Types

ED.ALR 31 1219F CALL RETEX 000 000-DD00 Igs 1z23-1111 0O u] .82
S1.HAR 31 629F CALL RETEX Q00 Qoo-0000 205 133-1111 B o - 52
S2.APR 1 T3P CALL BETEN oo0 0pa-0o00 205 133-1111 D o P62
E3.APR 3 442 CALL RETFX oon 00d-0000 a0s t23-1141 D o -82
TOTAL CUITONER PTALED CALLS FOR 205 123-1111 25,492
DIRECTORY ASST FOR Z05 123-1111 13 LOCAL CALLS 0 INTRASTAT
TOTAL ITEM CALLE FOR EARNING & 205 123-1111 25,492
DTRECTORY ASST FOR EARNING # 205 123-2111 19 LOCAL CALLS 0 INTRASTAT
12 DIRECTORY ASSISTANIE
Ed. 19 LOCAL CLLES B .29 & 2 2 & & o 4 4 & & s 4 & & 4 & & 5 4 4 & & s & & 4 4 & & = =31
TOTAL DIR. ASST FOR EAFNING # 205 223-1111 2.31
DIRECTORY RISISTANCE
13 LOCAL DIRECTORY ASSISTANCE B.31
%, TOTAL DIRECTORT ASSISTANCE 8.31
TOTAL FOR EAFNING NUEEEE ZO5 123-1111 <« & & & & & & = = & & & 135,68

Local Usage The following screen print is an example of a summary of
local usage. This usage is associated with Earning Numbers with a flat,
measured or message rate service. The local usage summary appears before
the itemized calls within the Earning Number Details Pages section.

12, LOCAL TSAGE

Tat

Mi

-DAT-
Band Calls
A 14
E 28
L 3
13. Local Usage Sunmnary ...

al
ns
16
g1

3

Local Usage Sunnary for EXH XEX-EXXX

drea Calling Service with Discount for Local Area

=N IGHT WEHD -
Total

Calls Hins
F. F

b b

0 [

£0.0% Discount
Ozage Allowance

Charges

drea Calling Service with Discount [for Expanded Local Area

56

.18

49CE

E.OOCR
.on

=DAY= =HIGHT #WEHRD-
Total Total
Band Calls Hins= Call=s Mins Charges
G 2 E| 2 7 1.13
1.13
20 0% Discount 2ICR
14 Local Uzage Sumnary .90
AT&T Billing Southeast, Inc.
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Operator Handled Calls The following screen print is an example of
usage associated with Operator Handled Calls. This usage appears
after the local usage detail within the Earning Number Details Pages
section.

COLLECT CALLS FOR 205 SXX-XXXX
96, JIME1 454PF TO BIRMINGHAM ALZ05 9EE-ZXXXX

FR BIRMINGHAM ALZ05S 7EI-HEIXX 1 03 D 8B10 2.80
TOTAL COLLECT CALLS FOR Z05 SXE-XEMNXX 2.60

COFERATOR AS5T CALLS FOR Z05 SXX-2NXX
126, JUMEZ S504P TO VERIFY BSY 205 ZEE-ZFXX

FR BIRMINGHAM ALZ0S5 9EE-XEXX 1 S 1 &B1O0 2.a0
TOTAL OPERATOR ASST CALLS FOR 205 9ME-XXXX 2.50

COFERATOR ASS5T CALLS FOR Z053 SX-2KX
127, JUL 7 315K TO OPER ASST 205 4EE-IFXXX

FR BIRMINGHAM ALZ0S SEI-XEXX 1 0SS 1 6B1O0 3.05
TOTAL QOPERATOR ASST CALLE FOR 205 9MH-XXXX 3.05

COFERATOR ASST CALLS FOR Z05 SXX-XNKX

128, JUNE4  T3BA TO FAYETTE AL20S 9XE-FXXX
FF BIRMINGHAM ALZ05 SXE-XXXE 1 NS 1 8Bi10D 3.13
TOTAL OPERATOR ASST CALLS FOR 205 9EE-XXEX 3.13

1. Monthly Service — This section shows the monthly service charge for
the earning telephone number and the bill through date. The monthly
service charge reflects the CLEC’s contracted/state resale discount
rate. This charge is calculated by adding USOCs associated the Earning
Telephone Number. A USOC summary is available by Earning
Telephone Number which will give USOC specific amounts. Monthly
Station Detail is also available and shows all end user working
telephone numbers in the monthly service section of the Earning
Number Detail pages.

2. OC&C (Other Charges and Credits) — This section of the bill
contains all fractional charges and nonrecurring charges created as a
result of the service order activity. For further information refer to
Appendix A — Billing Concepts.

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007 Page I1.A.12



Understanding Your Bill Chapter I1: Bill Types

Some of the line items that are unique to the pages within the Other
Charges and Credits detail include:

3.

Service Order Number — This number will appear on the first
line of each service order heading with the body of the Other
Charges and Credits detail section along with the date of the
service order. This is an AT&T system generated, up to 12
character, alphanumeric indicator. It is used to identify service
order activity placed by the CLEC for that earning number during
the monthly billing period.

Purchase Order Number (PON) — This is a customer generated,
up to 16 character alphanumeric indicator, that appears on the first
line of each service order heading within the body of the Other
Charges and Credits detail section along with the Service Order. It is
used to identify the customer’s unique purchase order or requisition
number that authorized the issuance of this request or supplement. If
the service order activity is AT&T generated, the Purchase Order field
will not the populated.

Line Number — This is a seven or ten-digit end user telephone
number that the service order activity has affected. Below the line
number appears some verbiage associated with the service.

Completion Date — This is the date the service was completed.

Universal Service Order Code (USOC) — This is up to a five-
character alphanumeric code that is used to identify a particular
service or equipment offered under the General Subscriber Service
Tariff (GSST). (For state specific tariffs, refer to http://cpr.att.com)
These USOC codes appear as a numbered line item, along with a
description of the service and the recurring monthly charge. This line
also contains tax indicators. A definition of a tax indicator is located on
the reverse side of the page. The billed amount, located on the right
hand side of the bill, is the prorated charge for the service from the
date of the service order.

Recurring Charges — These are charges that occur on a monthly
basis. They reflect the charges for the products and services which are
active on the account at bill time.

For further information on recurring charges see Appendix A —
Billing Concepts.

AT&T Billing Southeast, Inc.
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9. Non Recurring Charges — Nonrecurring charges are one-time

charges for service establishment or service ordering type charges.
These are one-time credits or charges. For example, line 37 of the

Earning Number Details Pages section, shows a new service

connection charge.

EXAMPLES of VERBIAGE FOR NONRECURRING CHARGES:

e Charge for service connected — first line
e Charge for service connected — add’l line
e One time charge for:

o0 Central Office Line Connection

o Order Processing

For further information on nonrecurring charges see Appendix A — Billing
Concepts.

10.

11.

12.

Itemized Calls — This line shows itemized call detail for the
associated earning telephone number. Itemized call detail included in
this section is all charges for AT&T carried intraLATA toll and
customer activated per use calls. For example, call return and
directory assistance all complete.

Local Usage — This line shows calls related to usage on accounts with
a flat, measured or message rate service. For further details, refer to
the state specific tariff at http://cpr.att.com/.

TAX Codes — This column, if populated, contains tax code
information that is located on the reverse side of the bill page. For
further information, refer to Appendix C-TAX Overview.

Directory Assistance — This line indicates the number of calls to
both local and national directory assistance, per telephone number.
The directory assistance sort option, which is available in some
states, will associate charges for directory assistance at the earning
number level. If Directory Assistance sort is not selected by the CLEC
or available in that state charge amounts will appear on the Billing
Number Charges page. For a list of states that have the Directory
Assistance sort option contact your account team. This line also
shows the summary charges for the bill. Examples of summary
charges include:

e Directory Assistance
e Operator Handled Calls

AT&T Billing Southeast, Inc.
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13. Total for Earning Number — This is the total for the Earning
Number. This includes Monthly Service, Other Charges and Credits,
Itemized calls, Taxes and Directory Assistance.

Billing Number Charges Pages

This section shows a total of the Monthly Service Charges, Other Charges
and Credits, Itemized Calls, Local Usage, Directory Assistance and Taxes. In
addition, any item number that appears in this section, reference charges
billed to the Q Account number. Some of the features unique to this page
include:

BILLING HUHBER 205 C82-0000-000
EILLING PERIOL APR Z,2000 00003
PRZE 3,214
CORRENT CHARGES

BILLING WUMBER CHARGES =
TOTAL HONTHLY SERWICE « + « v = v v = s 0 s n o o e m e m e o e a e e e e 79, 959.53
TOTAL HEHORTEALL + 4 v v 4 v v m o v m m 4 e e e e m e me e e 1,723.05
TOTAL OTHER CHARGEZ AND CEEDITS o = = 4 v v 4 v v m bt me v m e e na e e s 3,552.26
TOTAL REECURRING OCgC O31.ZECR
DEBITS 1,109,113
CEEDITS 2,040,138 >—[‘Z|
TOTAL WONRAECURRING OCC 4,487, 52
LERITS 4, 533,56
CREDITS 50,04
TOTAL ITEMIZED CALLE v 4 v v w v v s m b n m ot v e et m e e e s e n e 4, 126,26
TOTAL LOCAL USADE. + « « « v v = o v o =t s ot e m e e m et e e e e e 1,404.17

WOLURAE DI3CCIRIT

OCF OSAGE
DIRECTORY ASSISTANCE
DIRECTORY ASSISTANE [DEK] USRGE E
JELD CALLS TO LOCAL DL AT .49 EL FLUZS
180 CRLLS TO S855-1212 AT .49 EL PLUS
267 CALLS TO MATICHAL DA AT JTOEL . & ¢ 4 ¢ ¢ o v v a2 = + = & o & v 2 s & = 2,052.33

AT&T Billing Southeast, Inc.
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SPECTIAL SERVICES
QUIECOIPLETE D3AGE - SUTHARY
(CHARGES IMCLUDED IN ITEMIZIED CALLS)

724 LOCAL CALL[S) AT .29 PER CALL
‘\' 178 555-1212 CALL(3) AT .24 PER CALL
TREES AND FRANCHISE

CCOMPUTED AT THE 20RT LEVEL

TOTAL TAX APFLIED

TOTAL FRANCHISE CHARGE
IZI TOTAL GROSS RECEIPTS

ERERGENCY 911 SERVICE

CURRENT CHARGES

TOTAL CURRENT CHARGED

FRINCHISE CHARGE . . . & & & & 2 4 &

GROZS BECEIPTZ: & o o v o o o o 0 0 a4 v 0 0 v s 3 v x &

19972 EMERGEMNCY PLL SERVICE . . . - = 2 v 2 2 v v 2 v % 2 ¢ v 1 ¢ v or or v o= or o r o= or & = 2,250,985

EILLING MNURBER 205 C82-0000-000

EILLING PERIOD APR Z,2000 0QODO3

BILLIMNG MNUKEER CHEARGES

173.76
4Z.72

PAGE 3,217 / El

25,100,464

1. Summary Totals — These totals summarize Monthly Service Charges,
Other Charges and Credits, Itemized Calls, Local Usage, Directory

Assistance and Taxes.

2. Directory Assistance — This section contains a total of the charges
associated with the use of the directory assistance.

3. Taxes and Franchise — This section summarizes the taxes, franchise
fees and gross receipts for the CLEC’s earning numbers. In addition,
taxes, franchise fees, and gross receipts on the Billing Number Charges
page that appears within an item number represent these types of

charges on the CLEC’s Q account.

Proof of Tax Exempt Status (if applicable) CLEC’s must provide tax
exemption certificates, as applicable, for federal, state, county, local, or
other taxes. If proof is not provided, applicable taxes will be billed.

For further information refer to Appendix C — Tax Overview.

4. Emergency 911 Service — This section lists the charges associated
with E911 services. These charges are passed to the CLEC through AT&T
on behalf of the local municipalities. This charge is billed at the billing

telephone number level.

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007
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5. Total Current Charges — This total corresponds to the Total Current
AT&T Charges as described in the Summary of Charges Billed page. The
following example shows how the Total Current Charges line is calculated:

Calculation Line Items

Add Monthly Service
Memory Call
Other Charges

Minus Credits

Add Total Itemized Calls Total Local
Usage

Summary Charges - Directory
Assistance,Calling Card etc.
Taxes and Franchise

E911

Equal Total Current Charges

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007 Page I1.A.17
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Sort Options Overview

The following section contains the various layout and sort options available to

the customer for the CLUB bill.

Sort Option Features

Sort options allow for the flexibility to choose the order in which telephone

charges appear on the bill.

Sort Options

Earning Number (EN) —This sort
option will organize the bill by earning
number.

Circuit Number (CN) - Circuit
numbers are used to track circuit
charges. This option arranges the bill
by the assigned circuit number. A
miscellaneous earning number is
associated with each circuit number.

Combination Sort - This is the choice

of one or more sort options. When
multiple sort options are chosen, the
first option listed is known as the
"primary" option and the remaining
options are known as "secondary"
options.

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007

Sort Sequence Option

Sort option sequencing groups all
charges (Monthly Service, Other
Charges and Credits, Usage, Taxes)
according to the Earning Number.

Circuit Number sequencing arranges
your bill by the assigned circuit
number.

This sort option sequence groups all
charges (Monthly Service, Other
Charges and Credits, Usage, Taxes)
according to the Circuit Number

One or more sort options may be
chosen, Earning Number Sort Option
and/or Circuit Number Sort Option.

This sort option organizes the bill by
the primary sort option, followed by
the secondary sort option.

This option sequences all charges
(Monthly Service, Other Charges and
Credits, Usage, Taxes) according to
the primary sort option.
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Format Features — Sort Option Sequence

Sort Option sequencing groups all charges according to the sort option
selected.

The following figure shows an example of the sort sequencing option:

PAGE 5
Index of Current Charges Billed

CHARGES BILLED FROM EARNING NUMEBER 205 555-0001

MONTHLY SERVICE

OTHER CHAF.GES AND CREDITS
ITEMIZED CALLS

TAXES

TOTAL BILLED FEOM EARNING NUMEER 905 555-0001

PAGE 6
CHARGES BILLED FROM EARNING NUMEER 205 555-0002

LIONTHLY SERVICE

OTHER. CHAE.GES AND CEEDITS
ITEMIZED CALLE

TAXER

TOTAL BILLED FROM EARNING NUMBER 9205 555-0002

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
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Sequence Options — Type Sequence Option

Type Option Sequencing arranges all charges according to the type of
charge.

The following table shows an example of the type Option Sequencing.

PAGE 5
DETAIL OF CHARGES FOR 905 Qxx 0000

MONTHLY SERVICE
Earning Mumber 805 555 0001
Earning Mumber 805 555 0002
TOTAL MONTHLY SERVICE

PAGE 6
DET AIL OF CHARGES FOR 905 Qxx 0000

OTHER CHARGES AND CREDITS
Farning Mumber 905 555 0001

Earning Mumber 905 555 0002
TOTAL OTHER CHARGES AND CREDITS

PAGE 6
DETAIL OF CHARGES FOR 905 Qxx 0000

ITEMIZED CALLS
Earning Mumber 805 555 0001
Earning Mumber 805 555 0002
TOTAL ITEMIZED CALLS

TOTAL FOR EARNING NUMBER 205 Qxx-0000

For further details on sorting options, contact your Account Team
Member.

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
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Monthly Station Detail

This feature will show all end user working telephone numbers in the monthly
service section of the Earning Number Detail pages.

CURRZHT CHARGES
CHARGES POR EARNIEG HHEZR 615 NXE-XXEK
HOKTHLY SERWICE
169 HOKTHLY SERVICE - JUK L1 THROOGH JUL 10
EREAKISUR BY STATION KUKEE
Bl MII-NXAL . .
E1S MID(=I0NZ . .
ELE MIN=XXNZ . .
ELE MIDI-JNEL .
G156 MID-HEAE . .
18 MID-HMME . .
18 MID-HMER . . . .. L L L
170 WEMORYCALL CHARGES (SEE NEHORTCALL USAGE SUMWART)
BREAKDCUR BY STATION KUKEER
G155 WEH-HRHAR Vo
171 .FCC CHARCE FOR NETWORE ACCESS

EREAKDOUN BY STATION FUEEER
E1S MIDI-MONHL .
L5 MO-EN .
€15 MO-MEND . .
E15 MO-NENL . .
ELS MIN-XKS
E1S MEI-ANK?
E15 MIN-NHKR

TOTAL ECHTHLY SERWICE

BIITIRG HOEHEER 615 QXX=XIXE XX
EILLING FERIOD JUOW 11,2000 X3XX

PacE 1]

3&3.05

.22
.22
155,71
.22

.95

443 82

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007
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Universal Service Order Code Summary

Universal Service Order Code (USOC) summary provides an itemization of
recurring monthly service charges. The USOC is up to a five-character
alphanumeric code that is used to identify a particular service or equipment
offered under the GSST tariff. (For state specific tariffs, refer to
http://cpr.att.com/).

The USOC summary is available monthly, quarterly, semiannually or
annually. This feature also includes an option to suppress zero rated USOCs
from printing. There are five types of USOC Summaries, as follows:

e USOC Summary at Bill Number Level
e USOC Summary with Station Detail
e USOC Summary with Station Detail by Location

For further information on contract specific product and ordering
information, refer to the LEO Implementation Guide at:

http://www.wholesale.att.com/reference library/quides/html/usoc.html

The following is a USOC Summary at Bill Number level:

EILLING WUHMEER 205 QBEZ-0000-000
BEILLING PERICD RPR 2,2000 00003
FAGE 3,205
CURRENT CHRRGES
U0 SUNMARY — ITEMIZATION OF NONTHLY SERVICE
EILLING NUNBER

QUANTITY US0C DESCRIPTION TAX CODE RECURRING CHARSES
102 ACP AREL PLUS PLAN (G 2,793.76
50 ACPCL APER PLUI PLAY 1,369.50
49 ACR ARER CALLING ZERVICE, 406 .70
BESIDENCE ECCHOMIY
ig ACRCL ARELR CRLLING ZERVICE, 116.20
RESIDENCE ECCIROMNT
7 iC1 AREL PLUS WITH COHPLETE 168,49
CHOICE PLAN
245 ACI1CL  ARER PLUS WITH CONPLETE 5,897.15

CHOICE PLAN
REZIDENCE PREMIUH

13 AP1CL ARER CALLING SEBRWICE, 107 .90
RESIDENCE PRENIUIN

2 LSE ARER CALLING SERVICE, 53.94
BUSINESS STANDARD

65 ASR AREL CRLLING ZERVICE, 539.50

RESIDENCE STANDARD

TOTAL MONTHLY SERVICE 11399.18

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
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The following is a USOC Summary with Station Detail:

BILLING NUMEER 615 QNE-IEKX Xi
BILLIKG FERIOD JUN 11,2000 KEKNKX
PAGE 62
CURRENT CHARGES
USOC SUMMARY — ITEMIZATION OF MONTHLY SERVICE
EARMING HUMBER &15 HHX-XXXEX
615 WEE-THXH
1 IHPCX FCC LOCAL NUMBER 0.35
FORTABILITY LINE CHARGE -
LINE
1 RESCH RESELLER CONTACT HME AND 0.00
HUHBER
1 TIB TOUCH-TOHE 2.52
1 1FB EUSINESS LINE 33.35
1 92 FCC CHARGE FOR WETVORK 7.84
MCCESS
TOTAL MONTHIY SERVICE
FOR 615 242-0538 44086
615 WEX-THXL
1 IHPCX FCC LOCAL NUMBER 0.35
FORTABILITY LINE CHARGE -
LINE
1 RESCH RESELLER CONTACT HME AND 0.00
HUHBER
1 TIB TOUCH-TOHE 2,52
1 1FB EUSINESS LINE 33.35
1 9 FCC CHARGE FOR WETVORK 7.84
ACCESS
TOTAL HOWTHIY SERVICE
FOR 615 MXM-XX¥1 4408
615 NEX-XHX2
1 GCJ CALL FORWARDING DON'T 3.57
ANSWER
5 HIG HUNTING/ROLLOVER SERVICE 125.10
1 INPCX FCC LOCAL NUMBER 0.35
BORTABITITY LIME CHARGE -
LINE
R MESSAGE WAITING - STUTTER 0. 84
DIALTONE
1 RESCH RESELLER CONTACT NHE AKD 0.00
NUMBER
1 SMBEX  MEMORYCALL ANSWERING 5.95
SERVICE., BUS, IHCL 90 HIH
OF USE. EACH HAILBOX. FPER MOWNTH
AT&T Billing Southeast, Inc.
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BILLING WUNEER 615 OFR-JWRRR XXX
BILLING FERICD JUH 11, 2000 X¥XXX
PAGE 63
CURRENT CHARGES
U=0C SUHHARY — ITEMIZATION OF HONTHLY SERVICE
EARNING HUHBER 615 HIE-XXX2
1 TTB TOOCH-TOHE 2.82
1 1FB EUSINESS LINE 33.35
1 9 FOC CHARGE FOR WETWORK 7.04
ACCESS
TOTAL HONTHLY SERVICE
FOR 615 NMX-KXX2 179.52
615 NEE-MIEHZ
1 LHPCXK FOC LOCAL HUMEER 0.35
PORTABILITY LINE CHARGE -
LINE
1 RESCH RESELLER CONTACT HME &HD o.o0o
HUMBER
1 TTE TOOCH-TOHE 2.82
1 1FH BUOSINESS LINE 33.35
1 9 FOC CHARGE FOR WETWORK 7.04
ACCESS
TOTAL HONTHLY SERVICE
FOR 616 NHX-MXX3 44.06
615 NXEE-MZHA
1 LHPCE FCOC LOCAL HUMEER 0.35
PORTABILITY LINE CHARGE -
LINE
1 RESCH REGELLER CONTACT MME &ND 0.00
HUHBER
1 TTE TOTCH-TOHE 2,52
1 1FH ESINESS LINHE 23.35
1 9 FOC CHARGE FOR NETWORK 7.84
AOCESS
TOTAL HONTHLY SERVICE
FOR 616 NMX-MXX4 14.06
615 WXE-HIHE
1 LHPCE FCOC LOCAL HUMEER 0.35
PORTABILITY LINE CHARGE -
LINE
1 RESCH RESELLER CONTACT HME &ND 0.00
HUMBER
1 TTE TOOCH-TOHE 2.52
1 1FB EUSINESS LIHE 23.35
AT&T Billing Southeast, Inc.
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BIILING HUMEER 615 OQEE-KEEH XHK
BILLING PERIOD JONM 11,2000 KEHEX
PACE 64
CURRENT CHARGES
ISOC SUHMARY - ITEMIZATION OF MOMTHLY SERVICE
EARHING HUKBER 615 HIX-XEXX
1 9R FOC CHARGE FOR HETWORK 7.84
AOCESS
TOTAL HONTHLY SERVICE
FOR 615 HEX-XXXE 44 .06
615 NHE-HKKG
1 LHPCK  FOC LOCAL HWUHBER 0.3%
PORTABILITY LINE CHARGE —
LINE
1 RESCH REESELLEE CONTACT HME AND 0.00
HUMBER
1 TTB TOUCH-TOHE 2.52
1 1FB BUSINESS LINE 331.35
1 R FOC CHARGE FOR HETWORE 7.84
ACCESS
TOTAL HONTHLY SERVICE
FOR 615 HYX-MNXe 14 .06
TOTAL MOMTHLY SERVICE 443.98

AT&T Billing Southeast, Inc.
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The following is a USOC Summary with Station Detail by Location:

t

BILLING MUMEBEER 615 QEX=3ENE XM
BILLING PERICD JUN 10,2000 XXX
FPLGE 40
CURRENT CHARGES
TSOC SUMHARY - ITEHIZATION OF MCMTHLY SERVICE
EARNIMNG NUMBEFR 423 NXE-ENIE
EAFHNING NUNEBER 423 NEXE-XHEH
\\SLL
EXXM E METH 5T, CHATTANGCOGH
423 MEE-EEEE
1 CREX4 COSTOM TOLL RESTRICTION 0.00
i LNPCE  FCOC LOCAL NUHEER 0.35
PORTABILITY LINE CHARGE =
LINE
1 TTE TOUCH-TONE 2.52
1 1FE BUSINESS LINE 3z.ao
1 a1 FCC CHARGE FOR METUORK 7.84
ACCESS
TOTAL NONTHLY SEBRVICE
FOR 423 IMRO-XMXICC 43.51
423 NHM-XXHL
1 CREX4 CUSTOM TOLL FESTRICTICH g.ano
1 ESn CALL FORWARDING 3.98
4 HTG HUNTING/ROLLOVER SERVICE 23,40
1 LNPCX  FCC LOCAL NUNEER 0.35
PORTABILITY LINE CHARGE —
LINE
1 RJ11C JACK-Z2 WIRE NMODULAR 0.ao
BASEBOALRD TYPE
1 TTE TOUCH-TOE 2.52
1 IFE BUSINE3S LINE 3Z.ao
1 IR FCC CHARGE FOR METUORE 7.84%
ACCESS
TOTAL MOMTHLY SERVICE
FOR 423 MIE-ZXEL 145.30
423 NEE-XEX2
1 CREX4 CUSTOM TOLL RESTRICTICH 0.00
1 LWPCE FCC LOCAL NUNBER 0.35
PORTABILITY LINE CHARGE -
LINE
1 TTD TOUCH-TOE 2.52
1 iFB BUSINESS LINE az.an
1 9ZR FCC CHARGE FOR METWORE 7.84
ACCESS

AT&T Billing Southeast, Inc.
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1. Quantity of each USOC - This is the quantity billed during the billing
period.

2. USOC - The USOC is up to a five-character alphanumeric code that is used
to identify a particular service or equipment offered under tariff. For state
specific tariffs, refer to http://cpr.att.com/.

3. English Description - This is a description of the type of USOC.

4. Tax Codes - This column, if populated, contains tax code information that
is located on the reverse side of the bill page.

5. Recurring Charges - These are charges that occur by USOC on a
monthly basis.

6. Location - This address is unique to this USOC sort option.

AT&T Billing Southeast, Inc.
Issue Date: July 28, 2000
Revision Date: July 17, 2007 Page I1.A.27


http://cpr.att.com/

