ResALE (Non-Complex) On/Off premises Extensions/Differenct Premises Address (DPA)
Original Content of this document was in the LOH Section 3 Ordering

Revised:  5/3/10
Description:

On / Off-Premises Extensions are extensions off main telephone service lines extended to a location contained within one building, or located in a different building at the same address or a different premises address.
The types of On / Off-Premises Extensions are:

· On / Same Premises Extensions

· Off / Different Premises Extensions

On/ Same Premises Extensions-are channels extended to different locations on the same premises, not connected through the central office.  These extensions may be in the same building or in a different building on the same continuous property.

On/Same Premises is described as:

· Building(s) together with surrounding land, used in the conduct of the business of one establishment, not intersected by a public thoroughfare or by property occupied by others

· A situation where one end user occupies all the property

· One premises, with no public intersecting thoroughfares or property occupied by others

· Portions of a building occupied by the end user not intersected by a public corridor or by a space occupied by others.

Off/Different Premises Extensions are normally located at a different address from the end user’s main service/primary service address; however extensions located in the same building but not on consecutive floors or at opposite ends of a floor with other offices located in between are considered Off Premises.

There are three (3) types of Off-Premises Extensions:

· Same-Wire Center

· Different Wire Center.

Ordering Considerations:

None
Service Restrictions:

· TouchStar® Caller ID is not compatible with this product

· T (ACT=T) required when a end user wants to change the DPA to the primary location or the Primary Location to a DPA

· Not recommended as mode of service for security systems

LSR Restrictions:

· Electronic ordering with Special Handling in Remarks (LSR page)
· Limited to REQTYP E (Non-Complex)

· 1ST CHARACTER OF TOS must be 1 or 2

· Valid ACT=N, C, D, T, V and W

· Utilize REQTYP E (Non-Complex) LSOR Activity table when submitting request Resale On/Off Premise extensions

· LSO must be provided on LSR

· Multiple EU forms are required for address information.

Important:  When requesting DPAs the MEU (Multiple End User Functions) and EUA (End User Activity) fields on the LSR and End User service forms must be populated; if they are not the request will be clarified.
Service Order Restrictions:

None
Tariff References:

General Subscriber Services Tariff (GSST) A13, A9, A4

Private Line Tariff (PLT) B3

USOC References:

The table below provides the USOCs and brief description of the USOC that may be used for Resale Non-Complex On/Off Premises Extensions/Different Premise Address (DPA).

The USOC is entered in the FEATURE field on the Resale form/screen when ordering this product:

	USOC
	DESCRIPTION

	1LLBE
	ON/ Same Premises Extension

	1SE6Q
	Different Premises Extension


FID References:

There are no unique FIDS to be populated by the customer on the LSR for this product.

Situations / Exhibits: 
This section includes one or more ordering situations specific or unique to this product/process.  The exhibit is not intended to depict an LSR package in its entirety.  The situations below do not depict actual field formatting.  The customer should review the field data dictionary for business rule and field application.

Situation 1: CLEC is requesting new Resale residence service type with Off/ Different Premise Extension.

Primary address is 125 main street

DPA is 126 main street

Note: 2 EU forms will be required (one for primary address information, one for DPA address information)

LSR

REQTYP=E

ACT=N

LSO=NPANXX (populate the DPA LSO in this field)

MEU=A

EU

1st EU form=Primary Address Information

· Populate all R/C/O fields applicable for REQTYP/ACT combination

2nd EU form=On/Off Premise Address/DPA information

· Populate all LSOR fields applicable for REQTYP/ACT combination for Resale (non-complex)
· EUA=A

Resale Service Form

· Populate all LSOR fields applicable for REQTYP/ACT combination for Resale (non-complex)

· FA=N

· FEATURE=1SE6Q

Situation 2: CLEC is requesting to disconnect the On/Same Premise Extension portion of an existing account.

Primary address is 125 main Street

DPA is 125 main Street

Note: 2 EU forms will be required (one for primary address information, one for DPA address information)

LSR

REQTYP=E

ACT=C

LSO=NPANXX (populate the DPA LSO in this field)

MEU=A

EU

1st EU form=Primary Address Information

· Populate all LSOR fields applicable for REQTYP/ACT combination for Resale (non-complex)

· 2nd EU form=On/Off Premise Address/DPA information

· Populate all LSOR fields applicable for REQTYP/ACT combination for Resale (non-complex)

· EUA=D

Resale Service Form

· Populate all LSOR fields applicable for REQTYP/ACT combination for Resale (non-complex)

· FA=D

· FEATURE=1LLBE

Related Topics / Information:

None

