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Scope 

To provide CLEC information regarding unbundled dedicated transport services.
This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee.
Product Name 

The following unbundled High Capacity Loop and Dedicated Transport single network element (stand alone) products are offered:
1. Interoffice Channel UNE (DS0/DS1/DS3/STS-1)
2. Local Loops UNE (DS3/STS-1)

Product Category

Unbundled High Capacity Loop and Dedicated Transport

Product and Technical Description

Service Description

Unbundled High Capacity Loop(Hicap Loop) is defined as AT&T transmission facilities between an End User (EU) to EU’s service wire center (SWC) owned by AT&T.  Unbundled Dedicated Transport (UDT) is defined as AT&T transmission facilities dedicated to a particular customer or carrier that provide telecommunications between wire centers owned by AT&T or between switches owned by AT&T.  The use of UNEs exclusively for the provisioning of telecommunications services in the mobile wireless and long distance markets is prohibited.  

Features and Benefits

These products may be ordered as new service or may result from a Conversion as defined in the interconnection agreement, if appropriate language authorizing Conversion is within the interconnection agreement. 

Unbundled High Capacity Loop and Dedicated Transport single network element (stand alone) definitions:
· Interoffice Channel is the transport between wire centers owned by AT&T or between switches owned by AT&T. It consists of transmission equipment, interoffice facilities, and may have multiplexing functionality.

· Local Channel is the transport facility between the customer’s Point of Presence (POP) and the POP Serving Wire Center.  AT&T is no longer obligated to provide entrance facilities (Local Channels).

· Local Loop is the transport facility between an end user premises and the end user’s Serving Wire Center. 

Collocation is required in order to access single network element (stand alone) UNEs.   AT&T will provide Unbundled Hicap Loops and Dedicated Transport in locations only where facilities and capacity are available for assignment. 

In order to purchase Unbundled High Capacity Loop (Hicap Loop) and Dedicated Transport (UDT), the customer must be certified as a Local Exchange Carrier and comply with state regulations.  

Hicap Loop is offered as a point-to-point service at the following bandwidths:
· DS3

· STS-1

UDT is offered as a point-to-point service at the following bandwidths:

· Voice Grade

· DS0 (56/64 kbps)

· DS1 

· DS3

· STS-1

Unbundled Channelization is optional functionality used to connect facilities of different bandwidths and should be ordered with a Transport facility.  It provides the multiplexing capability that will allow a higher capacity element or collocation cross-connect to be multiplexed or divided into channels at a AT&T central office.  Once multiplexing and associated transport has been installed, the customer can have channels activated on an as-needed basis by having AT&T connect lower level UNEs via Unbundled Central Office Channel Interfaces (COCIs). 
Voice Grade, DS0, DS1, DS3, and STS-1 facilities are supported as unbundled network elements, although DS1, DS3 and STS-1 facilities are not available as UNEs in certain wire centers or on certain routes.

The set of Channelization capabilities will be as follows:
· DS1 Channelization System:  The device breaks down a DS1 signal into 24 DS0s. It has the following Central Office Channel Interfaces (COCI): Voice Grade, ISDN or Digital Data.

· DS3 Channelization System:  The device breaks down a DS3 signal into 28 DS1s.  It has a DS1 Central Office Channel Interface.

· STS-1 Channelization System:  The device breaks down a STS-1 signal into 28 DS1s.  It has a DS1 Central Office Channel Interface and utilizes SONET protocol.


Channelization Systems should be ordered with a Transport facility in order to allow the lower-level facility to be subdivided into channels.  Each lower-level facility that should be connected to a channel on a higher-level facility must be ordered with a central office channel interface.    

An ordering CLEC may connect its UNE transport single network elements to a different carrier’s collocation arrangement, if the ordering CLEC and the collocated CLEC execute a Letter of Authorization authorizing the use of the collocated CLEC’s specific Connecting Facility Assignment (CFA) associated with its collocation arrangement.  The ordering CLEC must have rates, terms and conditions for the UNE transport single network element and collocation cross-connect within its Interconnection Agreement. When ordering an Interoffice Channel to another CLEC’s collocation arrangement, the ordering CLEC must originate the facility from its collocation arrangement.   
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Basic Service Capabilities

DS1 transport is a high-capacity digital transmission path that is dedicated for the use of the ordering CLEC.  It is a two point digital channel, which provides for simultaneous two-way transmission of serial bipolar return-to-zero isochronous digital electrical signals at a transmission rate of 1.544 megabits per second (Mbps). It provides transport for twenty-four (24) DS0 channels, each of which provides the digital equivalent of an analog voice grade channel.  AMI and B8ZS line coding with either Super Frame (SF) or Extended Super Frame (ESF) framing formats will be supported as options.  The charges for these options are included in the rate for the DS1 when ordered along with the DS1.  If ordered subsequent to facility installation, the charges for these options will be billed.  

DS3 loop/transport is a high-capacity digital transmission path that is dedicated for the use of the ordering CLEC.  It is a two point digital channel, which provides for simultaneous two-way transmission of serial bipolar return-to-zero isochronous digital electrical signals at a transmission rate of 44.736 megabits per second (Mbps). It provides transport for twenty-eight (28) DS1 channels, each of which provides the digital equivalent of twenty-four analog voice grade channels.  C-bit Parity will be supported as an option.  The charge for this option is included in the rate for the DS3 when ordered along with the DS3.  If ordered subsequent to facility installation, the charges for these options will be billed.  

STS-1 loop/transport is a high-capacity digital transmission path with SONET VT1.5 mapping that is dedicated for the use of the ordering CLEC.  It is a two point digital channel, which provides for simultaneous two-way transmission of serial bipolar return-to-zero synchronous digital electrical signals at a transmission rate of 44.736 megabits per second (Mbps). It provides transport for twenty-eight (28) DS1 channels, each of which provides the digital equivalent of twenty-four analog voice grade channels. 
Commingling is the connecting, attaching, or otherwise linking of a UNE, or a UNE combination, to one or more facilities or services that a CLEC has obtained at wholesale from AT&T.  Where the CLEC’s interconnection agreement contains appropriate rates, terms and conditions, commingling of facilities is permitted.  When multiplexing equipment is attached to a commingled arrangement, the multiplexing equipment will be billed from the same agreement or tariff as the higher bandwidth circuit.  Central Office Channel Interfaces (COCI) will be billed from the same agreement or tariff as the lower bandwidth circuit.   The only UNE transport network element supported with commingling is UNE interoffice.  UNEs may be connected to AT&T wholesale transport, e.g. Special Access or Switched Access.  When connecting to Switched Access, the billing will be controlled through the use of CLEC reported factors.

Rearrangements:

AT&T will, at a requesting CLEC’s request, rearrange an existing facility.  The Local Service Request (LSR) may be used to submit the request.  Normal Service Inquiry considerations will apply.  For a request of 15 or more service rearrangements of like services within a state, a spreadsheet will be accepted and the request will be project managed.  The interconnection agreement must contain rates, terms and conditions for rearrangement.  
1) Change in Facility Assignment 
This request is for AT&T to move a working circuit from one CLEC Connecting Facility Assignment (CFA) to another of the CLEC’s CFAs.  This assumes that the old and new CFAs terminate at the same point of interface within the same building.  

If an LSR is used, the Change in Facility Assignment per Circuit Service Rearrangement non-recurring charge is applicable.  If a spreadsheet is used, the Change in Facility Assignment per Circuit Service Rearrangement non-recurring charge and the Change in Facility Assignment per Circuit Project Management non-recurring charge are applicable. The minimum billing period is not impacted by this change.  When a manual service order is issued, the manual service order charge will apply.
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	Service Rearrangement
	USOC

	Change in Facility Assignment per Circuit  - Service Rearrangement
	URETD

	Change in Facility Assignment per Circuit  - Project Management
	URETB


2) Service Rearrangements (ACTL Move)
Service rearrangements consisting of moving one end of a circuit are considered the issuance of new service. Charges for disconnection of an existing service and non-recurring installation charges for the new service apply.  The minimum billing period applies to the disconnection of existing facilities.  A new minimum billing period begins upon the issuance of new service.  When a manual service order is issued, the manual service order charge will apply.
Pre-Ordering Checklist

Availability 


The products described in this information package may be ordered where available within AT&T Southeast geographic footprint by those CLECs that have rates, terms and conditions for such products in an interconnection agreement with AT&T.  DS3/STS-1 loops may be made available through Routine Network Modifications per the Interconnection Agreement (TRO based).

On those routes or in those wire centers that State Commissions in its Region has approved List of Unimpaired Wire Centers.  AT&T began rejecting Unbundled Network Element (UNE) orders for high capacity loop and transport circuits that were not available as UNEs in Alabama, Florida, Georgia, Mississippi, North Carolina, South Carolina and Louisiana.
All collocation arrangements should be in place prior to ordering high capacity loop or transport single network element (stand alone) UNEs.

The CLEC should send the Service Inquiry (SI) and the ordering document to the CRSG/Account Team.
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A CLEC with appropriate language in its interconnection agreement may request Conversion of a single wholesale transport facility to a single UNE high capacity loop or transport facility, or visa versa, by submitting Local Service Request (LSR) to Local Carrier Service Center (LCSC).  
Mass conversions of services will be handled via a spreadsheet (15 or more circuits per state) (Florida is split between North and South) provided by the customer to the Account Team/Local Contract Manager.  All CLEC ordering documents should be sent to the Account Team/ Local Contract Manager who will forward the documents to the appropriate organizations. 
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A converted circuit will have a different circuit ID and service establishment date from the original circuit. The following changes to a Common Language Circuit ID Serial Number (CLS) circuit identity will occur in a Conversion from single network element special access circuits (SPA) (H*GS) to single network element UNE circuits (H*FU) and UNE (H*FU) to SPA (H*GS).  The asterisk in the CLS ID will be replaced with the correct character relative to the level of service involved.  The service establishment date will be the date the new circuit was converted, i.e. installed. 

Billing Information
Billing will be accomplished through CABS.  The following applies to the Unbundled Network Element:

· Minimum mileage is one mile
· SIG will not apply to the new UNE circuit

· SAW will not apply to the new UNE circuit

· Billing Guarantee will not apply to the new UNE circuit

· State Missed Appointment Credits will apply, except for optical transport

· Expedite Charges for shorter intervals will apply

· Cancellation Charges will apply

· Service Order Modification charges will apply

Ordering Information

Ordering Process Description

Unbundled High Capacity Loop and Dedicated Transport must be ordered through the Local Carrier Service Center (LCSC) using a Local Service Request (LSR).

When ordering multiplexing functionality as a part of the above transmission paths, the higher bandwidth facility and associated multiplexing functionality must be ordered first and must be in place before ordering the lower bandwidth facility, which will designate the Connecting Facility Assignment (CFA) of the higher bandwidth facility as its termination point.

Channelized DS1, DS3/STS-1 facilities require a Service Inquiry (SI).

If CLEC requires New End User CLLI, the CRSG/Account Team will place the SI in Clarification to obtain the CLLI for the CLEC. (CLLI CODE = NEW on the SI). If an LOA is used, the APOT field should contain the host ACTL.

The CRSG/Account Team will forward the SI to Network.  Network will determine if AT&T facilities are available.  Network will then forward the completed SI to the CRSG/Account Team.  Upon receipt of the SI, The CRSG/Account Team will then forward the SI and the ordering document to the appropriate service center to start the service order process.

Required /Valid Forms
Information regarding Local Service Request (LSR) form preparation can be found in the Local Ordering Handbook (LOH).
Critical Fields and Entries

NC, NCI, and SECNCI Fields on the LSR Form

CFA field on the LS Form

Note: NC/NCI codes are determined by architecture and not billing jurisdiction.

	Product
	NC Code
	NCI Code at CKL 1
	SECNCI at CKL 2
	Class of Service
	USOC

	Interoffice Channel – Standalone elements

1-7
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	1.  2-wire Voice Grade   Interoffice Channel 
	LY--  (LSP)

LY--  (GST)

LY--  (RVB)
	02QC3.OOD

02QC3.OOB 
02QC3.RVO
	02QC3.OOD

02QC3.OOB

02QC3.RVO 
	U1TVX 
	ULDV2,

1L5XX

	2.  4-wire Voice Grade Interoffice Channel
	LY--  (LSP)

LY--  (GST)
	04QC2.OOB

04QC2.OOB
	04QC2.OOB

04QC2.OOB
	U1TVX
	ULDV4,

1L5XX

	3.  56 KBPS Voice Grade Interoffice Channel
	LY--
	04QC5.OOP
	04QC5.OOP
	U1TDX
	ULDD5,

1L5XX

	4.  64 KBPS Voice Grade Interoffice Channel
	LY--
	04QC5.OOP
	04QC5.OOP
	U1TDX
	ULDD6,

1L5XX

	5.  DS1 Interoffice Channel
	HC --  (AMI – SF)

HCD-  (AMI – ESF)

HCZ-  (B8ZS – SF)

HCE- (B8ZS – ESF)
	04QB9.11

04QB9.11

04QB9.11

04QB9.11
	04QB9.11

04QB9.11

04QB9.11

04QB9.11
	U1TD1
	U1TF1, 

1L5XX

	6.  DS3 Interoffice Channel
	HF - - 
	04QB6.33
	04QB6.33
	U1TD3
	U1TF3

	7.  STS-1 Interoffice Channel
	JI-- 
	04QB6.S1
	04QB6.S1
	U1TS1
	U1TFS

	Interoffice Channel with Channelization

8
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Note: 3/1 mux must be ordered as Wholesale and in place prior to the submission of the Lower Level Services



	8.  Channelized DS1Interoffice Channel & interface
	HC+M
	04QB6.33
	N.A.
	UNC1X
	UC1D1,

U1TF1,

1L5XX



	9
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	9.  Channelized DS1Interoffice Channel & interface
	HC+M
	04QB6.33
	04QB6.33
	UNC1X
	UC1D1,

U1TF1,

1L5XX,
MQ1

	10
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Note: 3/1 mux must be ordered as Wholesale and in place prior to the submission of the Lower Level Services

	10. DS1 Interoffice Channel & interface
	HC + +
	04QB9.11
	04QB6.33
	U1TD1
	UC1D1,

U1TF1,

1L5XX

	[image: image11]Local Loop – Standalone element
11-12
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	11.  DS3 Local Loop

	HF - - 
	04QB6.33
	04DS6.44+
	UE3
	UE3PX

	12.  STS-1 Local Loop


	JI-- 
	04QB6.S1
	04ST6.A
	UDLSX
	UDLS1


Notes:
· The NCI always represents the highest service involved in the request.  

· The SECNCI, if there is any, always represents the lowest level of service involved.

· UNE elements above are available in the Impaired Serving Wire Center (SWC)

· All Entrance Facilities (Local Channel) are no longer available as UNEs

· In some scenarios mux must be ordered as Wholesale
Any Applicable USOC’s 

Interoffice Channel

	Description
	Basic Class of Service USOC
	USOC

	2-wire voice grade – Facility Termination
	U1TVX
	ULDV2

	2-wire voice grade – per mile
	U1TVX
	1L5XX

	4-wire voice grade – Facility Termination 
	U1TVX
	ULDV4

	4-wire voice grade – per mile 
	U1TVX
	1L5XX

	56 KBPS – Facility Termination
	U1TDX
	ULDD5

	56 KBPS – per mile
	U1TDX
	1L5XX

	64 KBPS – Facility Termination
	U1TDX
	ULDD6

	64 KBPS – per mile
	U1TDX
	1L5XX

	DS1  – Facility Termination
	U1TD1
	U1TF1

	DS1 – per mile
	U1TD1
	1L5XX

	DS3 – Facility Termination
	U1TD3
	U1TF3

	DS3 – per mile
	U1TD3
	1L5XX

	STS-1 – Facility Termination
	U1TS1
	U1TFS

	STS-1 – per mile
	U1TS1
	1L5XX


Local Loop

	Description
	Basic Class of Service USOC
	USOC

	DS3 – Facility Termination
	UE3
	UE3PX

	DS3 – per mile
	UE3
	1L5ND

	STS-1 – Facility Termination
	UDLSX
	UDLS1

	STS-1 – per mile
	UDLSX
	1L5ND


Pricing 

All pricing is specific to the CLEC’s Interconnection Agreement
Intervals

All Due Date/Intervals are calculated upon the receipt of an error free LSR from the CLEC and can be found in the Interval Guide section of the LOH.  
Maintenance and Repair Process

· AT&T will maintain and repair the facilities and equipment that it furnishes. The CLEC or CLEC’s end user may not rearrange, disconnect, remove, or attempt to repair any equipment installed by AT&T.

· The CLEC is responsible for testing and isolation of all troubles to the AT&T network. AT&T is responsible for testing, sectionalizing, and repair of all customer reported troubles. The trouble reporting procedure must conform to the established trouble receipt process.

· Customer Wholesale Interconnection Network Service (CWINS) will process EO-135 charges based on applicable tariff rules.


The CWINS will handle CLEC calls.


Maintenance intervals for unbundled high capacity loop and transport are the same as the maintenance intervals for comparable retail services.    


The CWINS will enter the CLEC trouble report in WFA-C and test to isolate the source of the trouble.  The WFA ticket will be dispatched to the Central Office as needed for additional testing or trouble resolution.  


The CLEC may call to request status on the report or escalate to CWINS management if commitment time is exceeded.  After all problems within the AT&T area of responsibility have been tested and corrected, the CWINS Technician will contact the CLEC to report the results for testing and repair.

. 
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		CFA Change UNE Transport Facilities

		PTOPS CFA  Change Program

		CLEC:								CC		State:				ACTL:						Date:

		INT								Int TEL								FAX or EMAIL:

		Proj MGR:								PM TEL:						Project ID:						Date REC:

		PON				Old CFA				New CFA				BAN				DD				Remarks






_1245484130.xls
instrcn

		Self-Certification and Local Conversion Request

		SPA to SNESAI

		Required Fields		Description

		CLEC		Competitive Local Exchange Customer Name

		DATE		Date CLEC sends conversion request to  AT&T

		STATE		The state in which the cicuits to be converted are located. One request per State per service level.

		CCNA		Common Carrier Name

		CC		CLEC's 4 digit company code

		INT Name		CLEC Initiator's Name

		INT Tel		CLEC Initiator's Telephone Number

		Fax or email		CLEC Initiator's FAX or Email Address

		Project ID		The Project Identification assigned by LCSC Project Manager for tracking service orders.

		Project Manager		LCSC Project Manager's Name

		PM Tel		LCSC Project Manager's Telephone Number

		SR		LCSC Service Representative's Name

		SR Tel		LCSC Service Representative's Contact

		Circuit Count		Total number of circuits on request (Optional)

		BCS		LCSC will determine UNE specific class of service based on circuit design.

		ACTL/POP		an 11 character CLLI represents the ORIGINATING Location or POP of the circuit. Always applicable.

		CFA		Identifies the CLEC's Collocated Connecting Facility Assignment for the ORIGINATING Location. CFA always required for circuits originating as Interoffice or Local Loops.

		POP SWC		The BST serving wire center of the ORIGINATING Location point of the circuit. Always applicable.

		SCFA		Identifies the CLEC's Collocated Connecting Facility Assignment for the TERMINATING Location. SCFA always required for circuits terminating as Interoffice or Local Channel.

		SecLoc/EU SWC		The  BST serving wire center of the TERMINATING Location. Always applicable.

		Existing BAN		The existing Carrier Access Billed Account Number.Only the 10 digit account number required. Ex: 404N101111

		PON		CLEC's Purchase Order Number

		RPON		CLEC's Related Purchase Order Number

		New BAN		New Billing Account Number (Optional) CLEC may request NEW if desired. Refer to Account Team for details.

		Exist ECCKT		Circuit Identifier of existing circuit. CLEC MUST provide. The BOC format required is for CLS, ex: ##.HCFS.123456..SB

		New ECCKT		Circuit Indentifier of new circuit.LCSC  will assign ECCKT in same CLS format with a UNE modifier.

		BST DD		Due Date of individual ECCKT conversion.                            LCSC Project manager will assign.

		C1-Order		Change order number to remove SPA

		C2-Order		Change order number to add UNE

		Rmks		Miscellaneous remarks to circuit or order status.

		Note 1: AT&T will assign new circuit ID's, dates, and all order numbers.





LSCR

		SPA TO SNESAI Service Request

		CLEC: *								DATE:*

		STATE: *				CCNA:*						CC:*

		INT:*				INT TEL:*						FAX or EMAIL:*

		Proj MGR:				PM TEL:						SR:						SR TEL:

		Project ID:								BCS:												Circuit Count:

		*CLEC REQUIRED FIELDS

		ACTL*		CFA*		POPSWC*		SCFA*		SecLoc/EU SWC*		EXIST BAN*		PON*		RPON*		EXIST CKT ID*		NEW BAN*		NEW CKT ID		C1-ord		C2-ord		BST DD		RMKS





Sheet3

		LOCAL SELF-CERTIFICATION REQUEST

		AT&T Retail/Resale** TO EEL

		**AT&T Retail/Resale circuits authorized for conversions MUST submit LSR for conversion

		CLEC: *								DATE:*

		STATE: *		CCNA:*		CC:*

		INT:*				INT TEL:*						FAX or EMAIL:*

		Proj MGR:				PM TEL:						SR:						SR TEL:

		Project ID:

		*CLEC REQUIRED FIELDS

		ACTL*		CA/PR OR CFA*		EU's SWC*		EXIST BAN*		PON*		RPON*		EXIST CKT ID*		NEW BAN*		NEW CKT ID		BST DD		Option		Certification Auth		RMKS
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		UNE to SPA worksheet

		Old Ckt		New Ckt Type		Old ACTL		New ACTL		BST Ckt ID		OLD BAN		Old CFA		New CFA				NBAN		DD

				`





Example

				Augusta Groom Package (pon # GRM-05/03-GA-00)

				MS Order  #		Old Ckt Type		New Ckt Type		Product Type		Old ACTL		New ACTL		MS Ckt ID		Bell Ckt ID		BAN		Old CFA		New CFA		DS3 order # and Port #		EU SWC		Desired DD

		E		30562		FCC		FCC convert to UNE		data		AGSTGAKHH01		AGSTGAMTXBX		40/HC--/000632/   /ITCD///		42.HCGS.603513..SB		404N190136136		4010 T3Z 25 AGSTGAKHH01 AGSTGAMTK12		81054 T1TIE AGSTGAMT AGSTGAMTXBX		N106440 slot 26		AGSTGAMT		05/20/03

		G		69263		FCC		FCC convert to UNE		data		AGSTGAKHH01		AGSTGAMTXBX		50/HC--/016127/   /ITCD/		42.HCGS.604377..SB		404N190136136		4009 T3Z 26 AGSTGAKHH01 AGSTGAMTK12		81056 T1TIE AGSTGAMT AGSTGAMTXBX		N106440 slot 28		AGSTGAMT		05/20/03

								`






_1245484098.doc
Instructions revised 11/24/03


Service Inquiry for electrical unbundled network transport elements


INTEROFFICE CHANNEL, LOCAL LOOP, ORDINARILY COMBINED COMBINATIONS: high capacity EELs


point to point non-channelized DS3,sts1


channelized ds1,ds3,sts1


DETAILED INSTRUCTIONS


Notes


1. This SI is used for a variety of electrical unbundled network transport elements; see the title block above.


2. The Account team/CRSG/CLEC Care Team (hereinafter referred to as CRSG) is the ‘originator’ of the SI within AT&T and is whom the term ‘originator’ means in this document. However, the Local Support Manager will provide a blank copy of the SI form to the customer who after verifying that the requested product has been negotiated in the customer’s interconnection agreement.


3. Not all lines on the SI are listed in the instructions; some are self explanatory.


4. CLLI codes are required for both ends of theses circuits. Customer location CLLI codes must be obtained and placed on this SI before submitting it to Network. Obtaining CLLI codes is NOT a function of Network CCM or OSPE.


5. A separate SI is required for each unique A and Z combination.


6. A separate SI is required for each level of service even if they have the same A and Z combination; don’t mix speeds on the same SI.


7. Interoffice facilities will NOT be reserved by Network CCM.


8. Construction is allowed only on a limited basis. See the embedded ‘construction.doc’ file in the SI form itself for those guidelines.


Flow


1. Customer prepares LSR and SI and sends to the UNE CRSG via e-mail  to crsgune@bellsouth.com.


2. CRSG completes SI and forwards to Network (via agreed upon medium). A copy of the SI is always sent to Network OSPE if a local loop is involved. A copy of the SI is always sent to Network CCM for channelized services or if interoffice facilities or local channels are involved (orders involving more than only the local loop).


3. Network replies to SI and faxes or mails back to CRSG originator (use medium SI was received in).


4. CRSG forwards completed SI and LSR to the LCSC.


Lines and Instructions

PART I - ORDERING SECTION


INQUIRY ONLY-this status is not allowed for UNE/combo products. The SI must be a FIRM ORDER SI for new service.


FIRM ORDER-indicates that the customer is placing an order and that a service order will be written for this service.


UPDATE-indicates that this SI is an update to a previous SI.


CANCEL-indicates the customer is canceling a previous FIRM ORDER. If the customer cancels his firm order he may be liable for cancellation charges per his contract.


Desired Due Date-enter the date the customer wants the service to be ready.


Order type-designate the type of UNE being ordered. See contracts and MSDs for more detailed and legal wording.


· Local loop is circuit between a customer’s collocation in a AT&T CO and an end user site whose SWC is the CO where the collocation is located.


· Interoffice channel is between two customer collocation arrangements in two different AT&T COs.


· Interface only; used when the order is for a non-channelized DS3 service that connects to an optical muxed CFA where the mux is located at the POP or end user location and the circuit extends from that mux to the POI at that same POP/end user location.


· Combo, combinations of UNE elements.


· Commingled, combination of UNE elements and tariffed elements.


Ckt speed-DS1, DS3, STS1


NC Code-enter the appropriate NC code for the circuits that are being ordered.


Qty-enter the quantity of circuits being ordered.


Locations (A and Z ends)-check the appropriate blocks on the A and Z ends. For a channelized electrical service, the channelized end must be in a AT&T CO and thus you would select that block for that situation only.


CLLI Code-enter the AT&T assigned CLLI codes for the ends of the circuits. This is required for both ends of these circuits. Note that end user sites require CLLI codes for all channelized services and for DS3 and above non-channelized services.


NCI code-enter the appropriate NCI code for each end of the circuits.


CFA(s)-if appropriate enter the Connecting Facility Assignment (CFA) of the higher level facilities that these circuits will ride (into a CO collocation or riding higher level purchased facilities).


REMARKS-enter any remarks are notes to clarify the order.


PARTS II and III – NETWORK CCM AND OSPE RESPONSES


Respond to the appropriate construction and availability questions.


If an end user site requires use of a CLLI code (TIRKS administered site), OSPE and/or CCM should place the appropriate XPOI CLLI in the XPOI = line in their response section.


Form revised 11/24/03


SI#_____________________________________________________
Page ______ of _______


Service Inquiry for electrical unbundled network transport elements


INTEROFFICE CHANNEL, LOCAL LOOP, ORDINARILY COMBINED COMBINATIONS: High capacity eelS


point to point non-channelized DS3,sts1


channelized ds1,ds3,sts1


PART I - ORDERING SECTION


inquiry ONLY _n/a_   firm order _____   update Ex. SI _____
 cancel ______


Date sent to Network CCM  _________________  Date sent to Network OSPE _________________


Date response needed_____________________________


AT&T Account Team/CRSG/CLEC care
 
Customer information

Name______________________________________ Company name________________________________


Title ____________________________________ Contact name _______________________________


Address __________________________________ Title ______________________________________


__________________________________________ Department _________________________________


Tel No ___________________________________ Address ____________________________________


Fax No ___________________________________ ____________________________________________









 Tel No______________________________________









 ACNA_____________      CCNA_________________









 OCN ________________________________________









 PON_________________________________________


General Order information


Desired Due Date _______________   Ckt speed _______    NC Code _________  Qty ________


Order type: Local Loop ___  IOF chann ___ Interface only ___  Combined ___  Commingled ___


A-end of service:


Collocation _____     POP _____     End User site _____ 


(ACTL) CLLI Code _________________________ (code required)    A-end NCI code ____________

A-end address ___________________________________________________________________________


CFA(s) at A-end (if applicable) _________________________________________________________


_________________________________________________________________________________________


Z-end of service:


Collocation _____     POP _____     End User site _____     AT&T CO (if muxed) _____ 


(SEC LOC) CLLI Code _______________________ (code required)   Z-end NCI code ____________

Z-end  address __________________________________________________________________________


CFA(s) at Z-end (if applicable) _________________________________________________________


_________________________________________________________________________________________

REMARKS__________________________________________________________________________________


SI#_____________________________________________________
Page ______ of _______


Service Inquiry for electrical unbundled network transport elements


INTEROFFICE CHANNEL, LOCAL LOOP, ORDINARILY COMBINED COMBINATIONS:High capacity eelS


point to point non-channelized DS3,sts1


channelized ds1,ds3,sts1


Construction guidelines, embedded file. These guidelines should be used to determine if construction is required and if it is allowed or not.
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SI#_____________________________________________________
Page ______ of _______


Service Inquiry for electrical unbundled network transport elements


INTEROFFICE CHANNEL, LOCAL LOOP, ORDINARILY COMBINED COMBINATIONS:HIGH CAPACITY EELS


point to point non-channelized DS3,sts1


channelized ds1,ds3,sts1


PART II - NETWORK CCM RESPONSE SECTION


Date received from CRSG/account team originator ______________________________


Date response submitted to CRSG/account team originator ________________________________

NETWORK CCM Contact name_______________________________________________________________


Address________________________________________________________________________________


_______________________________________________________________________________________


Tel No__________________________________
Fax No_______________________________________


Construction required? _____ yes ______ no



If ‘yes’, describe what is required: _____________________________________________



___________________________________________________________________________________


For electrical UNEs construction is allowed in a very limited manner. See embedded file ‘construction.doc’ for guidance. If construction is required, the terms of the special construction tariff will apply. It will be necessary to initially describe the construction that will be required and ultimately support the costing and pricing of the construction.


Facility and Equipment Availability:


______ Interoffice facilities and equipment NOT available and the construction that would be required is NOT allowed. This inquiry should be rejected.


______ Interoffice facilities and equipment NOT currently available but allowable construction that does have to be paid for could be done to make them available if the customer wishes to pursue this option. Interoffice facilities and equipment could be available ______ days after response from OSPE to originator of a subsequent firm order SI where the customer accepts paying for this construction.


_____ Interoffice facilities and equipment NOT currently available but allowable construction that does not have to be paid for could be done to make them available if the customer wishes to pursue this option. Interoffice facilities and equipment could be available _______ days after response from OSPE to originator of a subsequent firm order SI where the customer accepts this order.


_____ Interoffice facilities and equipment are currently available for this order.


CLF ID(s) (if channelized) _______________________________________________________________


__________________________________________________________________________________________


XPOI = ________________________  (if TIRKS administered site and you know CLLI)


REMARKS__________________________________________________________________________________


_________________________________________________________________________________________


SI#_____________________________________________________
Page ______ of _______


Service Inquiry for electrical unbundled network transport elements


INTEROFFICE CHANNEL, LOCAL LOOP, ORDINARILY COMBINED COMBINATIONS:HIGH CAPACITY EELS


point to point non-channelized DS3,sts1


channelized ds1,ds3,sts1


PART III - NETWORK OSPE RESPONSE SECTION 

Date received from CRSG/account team originator ______________________________


Date response submitted to CRSG/account team originator ________________________________

Network OSPE Contact name_______________________________________________________________


Address________________________________________________________________________________


_______________________________________________________________________________________


Tel No__________________________________
Fax No_______________________________________


Construction required? _____ yes ______ no



If ‘yes’, describe what is required: _____________________________________________



___________________________________________________________________________________


For electrical UNEs construction is allowed in a very limited manner. See embedded file ‘construction.doc’ for guidance. If construction is required, the terms of the special construction tariff will apply. It will be necessary to initially describe the construction that will be required and ultimately support the costing and pricing of the construction.


Facility and Equipment Availability:


______ Loop facilities and equipment NOT available and the construction that would be required is NOT allowed. This inquiry should be rejected.


______ Loop facilities and equipment NOT currently available but allowable construction that does have to be paid for could be done to make them available if the customer wishes to pursue this option. Loop facilities and equipment could be available ______ days after response from OSPE to originator of a subsequent firm order SI where the customer accepts paying for this construction.


_____ Loop facilities and equipment NOT currently available but allowable construction that does not have to be paid for could be done to make them available if the customer wishes to pursue this option. Loop facilities and equipment could be available _______ days after response from OSPE to originator of a subsequent firm order SI where the customer accepts this order.


_____ Loop facilities and equipment are currently available for this order.


FRN # (if applicable) _____________________________________________________________________


XPOI = ________________________  (if TIRKS administered site and you know CLLI)

REMARKS__________________________________________________________________________________


_________________________________________________________________________________________
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Construction Guide Lines 




AT&T can do construction to provision UNEs, only under certain conditions. These guidelines reflect AT&T’s position in accordance with the Triennial Review Order. See UNE-Construction Decision Table below. 



UNE-Construction Decision Table



1. This table is being developed to define what is and what is not construction in the context of providing UNE UDF and DS3 point to point services.


2. If  construction is applicable, the conditions and processes of the special construction section of the FCC#1 tariff will be followed.



			Unbundled Dark Fiber


			* Yes, No, or N/A 



    See * below





			Placement of any fiber cable. This includes building cable extensions from an existing LGX to another LGX, or any stubbing or the placement of any aerial, buried or underground fiber cable


			N/A





			Splicing, re-splicing or minor rearrangements. This includes terminating in an existing or new LGX.


			Yes





			Placement of an LGX due to exhaust or congestion if this is all that is being done (in other words a new LGX with new cable is not legitimate because the new cable is not allowed per the first item above)


			Yes





			DS-3 Point-to-Point


			





			New stand alone multiplexer for the channelized service and associated power and cabling  (for example, DS-3 UNE is ordered, to order and place the OC-3 mux device construction is ‘yes’)


			Yes





			Low speed circuit packs in a higher level facility to serve a lower speed circuit. 


			No





			Middle speed circuit packs in a higher level facility to serve a lower speed circuit.


			No





			Cable out additional drops on existing higher level multiplexer (to existing or new panel)


			No





			New DSX and LGX panels


			Yes





			Reconfigure in TIRKS and re-cable existing low speed ports on a higher level facility to serve a lower speed ckt (example convert DS3 to OC03)


			Yes





			New multiplexer for a higher level facility to serve a lower speed circuit.


			Yes





			New structure (rack)


			Yes





			New DWDM equipment (for transport and local channel only)


			Yes





			New fiber cable, cable extensions, stubs, etc. (either aerial, buried, or underground)


			N/A








*



Yes=this is construction that can be done and billing is applicable



No=this is construction that can be done and billing is not applicable



N/A=this is construction that CANNOT be done even if the customer offers to pay for it (we do NOT perform this activity). The Service Inquiry should be rejected.
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AT&T Southeast




Letter of Authorization for Connection of UNE Transport to an Existing Facility Assignment of a Host Company


With this letter the host company listed below authorizes the requesting CLEC to connect the requesting CLEC’s unbundled transport network element(s) to its connecting facility assignment (CFA) listed below.  If the CFA is related to a collocation arrangement, the requesting CLEC must purchase a collocation cross-connect as provided within its interconnection agreement.  


Requesting CLEC:


Company Name ____________________________


Host CFA:_______________________________


Host Company:


Company Name ____________________________


Company Address 1 _________________________


Company Address 2 _________________________


Company Address 3 _________________________


Company Address 4 _________________________


Signature __________________________________


Signature (Printed)___________________________  
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