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1.
Introduction & Scope

This Product Information Package is intended to provide to CLECs a product description and general ordering information specific to the Unbundled Network Element (UNE) described herein.  Detailed ordering guidelines are provided in documents located on the Interconnection Web site.

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).

The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the CLEC Notification Process. 

Please contact your AT&T Local Support Manager (LSM), if you have any questions about the information contained herein.

2. Triennial Review Remand Order (TRRO) Exceptions

Based on non-impairment thresholds set forth in the TRRO which have been verified by an independent 3rd party, DS1 Loops are no longer required to be unbundled in certain wire centers.  A list of these non-impaired wire centers can be found in carrier notification SN91085088. 

Unless otherwise ordered by a particular state public service commission, should a CLEC place an order for a DS1 Loop in a non-impaired wire center, as identified on AT&T’s wire center list, AT&T will accept such order as self-certification from that CLEC.  AT&T expects that the CLEC and its officers will have:

(i) undertaken a reasonably diligent inquiry as to whether the element in question is available on an unbundled basis in such wire center, including a review of the list of wire centers described above and supporting data AT&T has made available, and 

(ii) determined that its request is consistent with the FCC’s requirements for obtaining unbundled access to such high capacity element.  

AT&T will accept and process such order for the DS1 Loop on an unbundled basis in that wire center, and where appropriate, pursue a claim against the CLEC ordering such element in that wire center, in accordance with the dispute resolution provisions of the interconnection agreement.

AT&T expects that any CLEC that self-certifies availability of high capacity elements as UNEs by placing orders for those elements will do so in good faith in accordance with the requirements of the TRRO.  

3.
Contract Specific Provisions 

Before the DS1 Loop can be ordered, the CLEC must have an Interconnection Agreement that includes terms, conditions and rates for each loop type that is being requested.  This agreement must be in effect for all states where the CLEC plans to order these unbundled loops.

The information contained herein applies to the DS1 Loop general offering.  The general offering is in accordance with AT&T policies, procedures and regulatory obligations as well as the Standard Interconnection Agreement.

The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that may be different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions will prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise, the general offering provisions will apply. 

4.
Revisions

Version 6

· Changed LCSC to LSC

· Added AT&T Logo in Header

· Section 8 Updated Network Configuration drawing to replace BellSouth with AT&T

Version 5

· Included new Section 2 Triennial Review Remand Order (TRRO) Exceptions

· Moved old Section 11 Contract Specific Provisions to new Section 3 Contract Specific Provisions

· Services Capabilities section and Ordering Information section:

Moved the information regarding one CLEC ordering a DS1 Loop to another CLEC’s Collocation arrangement from the Section 6 Services Capabilities section to the Section 9 Ordering Information section.  Updated the requirements for ordering a DS1 Loop to another CLEC’s Collocation to include the requirement for the ordering CLEC to establish a new ACTL.

Version 4

Services Capabilities section:

· Updated to allow one CLEC to order a DS1 Loop and connect it to another CLEC’s collocation arrangement.

Version 3

· Ordering Information section – the following NC codes are corrected:

	Version 2
	Version 3 – corrected:

	HCD--
	HCD-

	HCZ--
	HCZ-

	HCE--
	HCE-


· Ordering Information section – the following SEC NC1 At End User codes are corrected:

	Version 2
	Version 3 – corrected:

	04DU9.1SN
	04DU9.DN

	04DU9.BN
	04DU9.1SN


Version 2

· Introduction & Scope section – changed ‘BellSouth Account Manager’ to ‘BellSouth Local Support Manager’ in the last paragraph

· Service Capabilities section – added clarification regarding use of Unbundled DS1 Loop to wireless cell sites.

· Ordering Information section – added NC/NCI codes for T3CFAs.

Maintenance & Repair Procedures section – provided link to “Operational Understanding Guide” for reference to repair target intervals.

5.
Service Description

The DS1 Loop is a 4-wire facility that is provisioned according to industry standards for DS1 or Primary Rate ISDN services.  The Unbundled DS1 Loop enables full duplex 1.544 Mbps digital transmission and supports either Super Frame (SF) or Extended Super Frame (ESF) framing formats.  The DS1 Loop facility will include any repeaters or other electronics to provide this loop type.  It will also include 4 Wire DS1 Network Interface at the end-user’s location for the purpose of connecting the loop to the end-user’s inside wire.

6.
Service Capabilities

The DS1 Loop is a designed circuit and is provisioned with a test point.  AT&T will provide a Design Layout Record (DLR). 

AT&T will perform installation testing (other than switch-based) that is needed to ensure the loop meets the specifications of the Technical Reference 73600 (TR73600).

AT&T will perform order coordination (OC) activities associated with Number Portability and/or disconnect orders.  OC is intended to convert an existing customer to a new local service provider using the DS1 Loop in a manner that minimizes the end-user’s dial-tone interruption.  AT&T will notify the CLEC of the appropriate conversion time and will then perform the work within the negotiated interval.  

If the CLEC requests work after normal working hours, overtime rates will apply for work outside of 9:00 a.m. to 4:00 p.m. local time.

If the CLEC’s end user has existing service with AT&T that utilizes a digital quality loop, and wants to change local service providers, AT&T will attempt to reuse the end user’s existing loop.  

AT&T will provision the Unbundled DS1 Loop to the extent that facilities are available at the requested end user’s location. 

CLEC may either terminate the DS1 Loop to its own collocation arrangement or to another CLEC’s collocation arrangement.  
Unbundled DS1 Loops are not available for purchase or for conversion from Special Access or Private Line Circuits if the Unbundled DS1 Loop will be used to provide telecommunications services to wireless cell sites or Mobile Telephone Switching Office (MTSO) locations.

`

7.
Technical Requirements

The DS1 Loop may be provisioned over a variety of loop transmission technologies including copper, HDSL-based technology or fiber optic transport systems.   The technology used will be based upon existing capacities and distance from the central office.

The Unbundled DS1 Loop technical specifications are documented in the TR73600.  CLEC’s equipment and method of interconnection must meet the specifications documented in the technical reference.

The Unbundled DS1 Loop will be delivered to the CLEC at its collocation space via a cross-connect ordered out of the Collocation offering.

8.
Network Configuration
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9.
Ordering Information

9.1 Ordering Requirements

Orders for a 4 Wire DS1 Loop that will be connected to the ordering CLEC’s Collocation Arrangement can be placed electronically or manually.  

Orders for a 4 Wire DS1 Loop that will be connected to another CLEC’s Collocation arrangement must be submitted manually at this time. See 7.2 below for additional requirements.

Information regarding electronic ordering and Local Service Request (LSR) form preparation can be found in the Local Ordering Handbook (LOH).
The following information that is unique to a 4 Wire DS1 Loop is also required on the LSR:

	LSR Field
	Information Required

	NC/NCI


	Loop Type
	NC
	NCI* at CLEC
	SEC NCI * at End User

	
	4 Wire DS1 – Alternate Mark Inversion/Super Frame (AMI/SF)
	HC--
	04QB9.11
	04DU9.BN

	
	4 Wire DS1 – Alternate Mark Inversion/Extended Super Frame (AMI/ESF)
	HCD-
	04QB9.11
	04DU9.1KN

	
	4 Wire DS1 – Binary Eight Zero Substitution/Super Frame (B8ZS/SF)
	HCZ-
	04QB9.11
	04DU9.DN

	
	4 Wire DS1 – Binary Eight Zero Substitution/Extended Super Frame (B8ZS/ESF)
	HCE-
	04QB9.11
	04DU9.1SN

	
	4 Wire DS1- Alternate Mark Inversion/ Super Frame (AMI/SF), T3CFA
	HC--
	04QB6.33
	04DU9.BN

	
	4 Wire DS1 Alternate Mark Inversion/Extended Super Frame (AMI/ESF), T3CFA
	HCD-
	04QB6.33
	04DU9.1KN

	
	4 Wire DS1 – Binary Eight Zero Substitution/Super Frame (B8ZS/SF), T3CFA
	HCZ-
	04QB6.33
	04DU9.DN

	
	4 Wire DS1 – Binary Eight Zero Substitution/Extended Super Frame (B8ZS/ESF), T3CFA
	HCE-
	04QB6.33
	04DU9.1SN


* Note:


“0” is a numeric zero character


“O” is an alpha-numeric character


9.2 Ordering to another CLEC’s Collocation

The ordering CLEC must establish a new ACTL per Central Office per Collocation arrangement where access is desired to another CLEC’s Collocation.

The ordering CLEC must obtain a Letter of Authorization (LOA) from the CLEC that owns the collocation arrangement.  The LOA authorizes the ordering CLEC to connect its DS1 Loop to another CLEC’s collocation arrangement.  

The LOA must include the Connecting Facility Assignment (CFA) that the collocated CLEC is allowing the ordering CLEC to use.  

The LOA must be submitted with the LSR to the Local Service Center (LSC).

The ordering CLEC will be responsible for all recurring and non-recurring charges associated with the DS1 Loop.

10.
Rate Elements & USOCs

Terms, conditions and rates for the 4 Wire DS1 Loop must be included in the CLEC’s Interconnection Agreement before a 4 Wire DS1 Loop can be ordered.  Rates may vary by state. 

	Rate Element
	USOC

	Unbundled 4 Wire DS1 Loop
	USLXX

	Cross Connect, 4 Wire Loop provisioning
	PE1P1 or CNC1X


Other Non-Recurring Charges

Expedite Charge – applies if CLEC requests an order interval less than the stated “standard interval” in the Products and Services Interval Guide.

Manual Service Order -- applies if order is submitted manually

Electronic Service Order – applies if order is submitted electronically

Order Cancellation – applies if the CLEC cancels an order.  This charge is for work associated with provisioning the 4 Wire DS1 Loop at the time the CLEC cancels an order.

Service Order Modification Charge – Applies if the CLEC modifies a service order after the Firm Order Confirmation has been issued.

Overtime Charge – Applies for work requested outside of normal working hours.

Time & Material – Applies for CLEC requested dispatch, (outside the central office) if “no trouble found”.
11.
Intervals

Provisioning interval for the 4 Wire DS1 Loop can be found in the Interval Guide section of the LOH.  
12.
Maintenance & Repair Procedures

The CLEC is responsible for testing and pre-screening any trouble conditions to make sure the trouble is with the 4 Wire DS1 Loop before calling AT&T.  If the CLEC’s testing isolates the repair problem to AT&T’s unbundled loop, the CLEC should notify the Customer Wholesale                                                                      Interconnection Network Services (CWINS) Center.  

The CLEC must provide the following information to the CWINS Center when reporting a repair problem:

· 4 Wire DS1 Loop pair Circuit ID 

· Description of the trouble

If AT&T dispatches a technician on a CLEC reported trouble call and no 4 Wire DS1 Loop trouble is found, AT&T will charge the CLEC for time spent on outside dispatch and for time spent testing the 4 Wire DS1 Loop.  

UNE Maintenance Targets are used for the service repair target intervals.  The Maintenance Target Intervals can be found in the Operational Understanding Guide Appendix B.
13.
Acronyms

CLEC
Competitive Local Exchange Carrier

CLLI
Common Language Location Identifier

DLC
Digital Loop Carrier

DLR
Design Layout Record

EE
Enhanced Electronic

FOC
Firm Order Confirmation

ID
Identification

LSC
Local Service Center

LOA
Letter of Authorization

LSR
Local Service Request

MDF
Main Distribution Frame

NC
Network Channel

NCI
Network Channel Interface

NID
Network Interface Device

OC
Order Coordination

SECNCI
Secondary Network Channel Interface

TR73600
Technical Reference 73600

UNE
Unbundled Network Element

USOC
Universal Service Order Code
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