[image: image1.png]t&t

)




Unbundled Network Interface Device Access 

Unbundled Network Interface Device (NID) Access
CLEC Information Package

AT&T Southeast Region

Version 4
July 14, 2007
Table of Contents

31.
Introduction & Scope


32.
Contract Specific Provisions


43.
Revisions


54.
Service Description


55.
Service Capabilities


66.
Technical Requirements


67. Ordering & Provisioning


68.
Rate Elements & USOCS


79.
Intervals


710.
Maintenance & Repair


811.
Acronyms




1.
Introduction & Scope

This Product Information Package is intended to provide to the Competitive Local

Exchange Carrier (CLECs) a product description and general ordering information to the

UNE described herein. Detailed ordering guidelines are provided in documents on the AT&T Interconnection web site.

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).
This information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the Carrier Notification Process.

Please contact your AT&T Local Support Manager if you have any questions about the information contained herein.

2.
Contract Specific Provisions

Before NID can be ordered, the CLEC must have an Interconnection Agreement that includes the NID terms, conditions and rates. This agreement must be in effect for all states where the CLEC plans to order NIDs.  

The general offering is in accordance with AT&T policies, procedures and regulatory obligations as well as the standard AT&T Interconnection Agreement.  The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that may be different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions would prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise the general offering provisions will apply.

3.
Revisions

Version 4

Removed the Disclaimer section and moved the disclaimer regarding cell sites to the Service Capabilities section

Removed LSR information from Service Order Requirements section and referred CLEC to LOH for LSR guidelines.
Version 3

Page 15 – Maintenance & Repair

Version 2

Page 2 – Table of Contents

Added Revisions and Disclaimer Section

Page 4– Introduction & Scope

Changed existing statement AT&T CLEC Care Local Support Manager to AT&T Local Support Manager

Page 4 – Disclaimer

Added as new section with disclaimer information

Page 17 – ACRONYMS

Added MTSO abbreviation and description

4.
Service Description

Unbundled NID Access is designed to allow a CLEC to connect its own facility to the end-user’s inside wiring through AT&T’s NID.  The Network Interface Device (NID) is defined as a means of interconnection of the end-user’s premises inside wiring to the AT&T distribution plant, such as a cross-connect device used for that purpose.   
5.
Service Capabilities

Typically, it is expected that the CLEC will provision a loop and a NID to the customer’s location. In these circumstances, the CLEC may perform a physical cross-connect of the inside wire to its loop. This will then provide a communication pathway from the CLEC, through AT&T’s NID, to the end users inside wire.
In those cases where AT&T may not have a NID, but instead terminates its loops directly to the inside wire of the end user, or where the existing NID is not suitable for CLEC connection, AT&T will, at the CLEC’s request:
1. Install a NID (at the end of the AT&T loop) so the CLEC may cross-connect its loop (via its NID) to the AT&T NID and, 

2. At the CLEC’s request, install a second NID for the CLEC and will provide the cross-connect from the AT&T NID to the CLEC NID.
In these cases, AT&T will charge the CLEC a non-recurring charge for the installation of the NID, and, if the CLEC orders a NID and cross-connect from AT&T, then AT&T will charge the CLEC a non-recurring charge for those elements.
The CLEC will be required to provide maintenance and repair on the portion of the NID utilized by the CLEC. If these components require any joint maintenance and/or repair, the CLEC will issue an order with the Local Carrier Service Center (LCSC) to schedule a mutually agreeable time to complete the work. If the work is done to rectify a faulty NID or some other work done at AT&T’s request, AT&T would not charge the CLEC.  However, if the work is required by the CLEC or due to some activity initiated by the CLEC, AT&T would bill the CLEC on a time and material basis for the required work-time.
AT&T expects the CLEC to label their loops that terminate in a AT&T NID. The label should provide the CLEC’s name and contact information (e.g., toll-free number, etc.), as well as a circuit identification number.

Service Capabilities (continued)

In those states, where the Public Service Commission (PSC) has allowed the CLEC to remove the AT&T loop from a AT&T NID where no spare terminal capacity exists, it will be the CLEC’s responsibility to ensure that there is no safety hazard, etc.  The CLEC must hold AT&T harmless for any liability associated with the CLEC’s removal of the AT&T loop from the AT&T NID.
AT&T expects that the CLEC will use the following procedures to re-ground a disconnected AT&T loop:
If the AT&T pair is originally terminated on a protector (which provides lightning and high voltage protection) within the NID, the CLEC shall disconnect the AT&T loop and reconnect it to a nationally-recognized-testing-laboratory-listed station protector, which has been grounded as per Article 800 of the National Electrical Code standards.
If the pair is not currently terminated on a protector (that is the protection is provided at another location within or on the building) the pairs should be terminated on a new cross connection device (i.e. 66 block) such that the pairs are not subject to electrical faults (shorts, grounds, crosses, etc.) at the point of connection.
Additionally, (at the CLEC’s request) AT&T will provide maintenance and repair services on its NID and, if applicable, the AT&T installed CLEC NID and cross-connect.
CLEC cannot use AT&T Network Interface Device to provision to wireless cell sites or Mobile Telephone Switching Office (MTSO).

6.
Technical Requirements

For technical requirements for NIDs refer Technical Reference – TR73600.
7. Ordering & Provisioning

LCSC will receive and process orders by submission of the Local Service Request (LSR) from the CLEC according to the guidelines in the Local Ordering Handbook (LOH) .
8.
Rate Elements & USOCS

Rates for NIDs will need to be included in the CLEC’s contract.  Below are the Rate Elements and Universal Service Order Codes (USOCs) for NIDs:
	USOC
	DESCRIPTION

	UNDBX
	Dispatch and Service Order Charge

	UNDCX
	NID to NID 2 Wire Cross Connect

	UNDC4
	NID to NID 4 Wire Cross Connect

	UND12
	Charge for NID – 1-2 lines

	UND16
	Charge for NID – 1-6 lines


Other Non-Recurring Charges
Expedite Charges – Applies if CLEC requests order interval less than the stated “standard interval” in the Interval Guide in the LOH.
Service Order Manual (SOMAN) – Service order charge. 
Order Cancellation – Applies if the CLEC cancels an order after the FOC (Firm Order

Confirmation) has been issued.
Service Order Modification Charge – Applies if the CLEC modifies a service order after the Firm Order Confirmation has been issued.
Overtime Charge – Applies for work requested outside of normal working hours.

Normal working hours for provisioning work is between 9 a.m. and 4 p.m. local time.
Time and Material – Applies for CLEC requested dispatch, (outside the central office), if “no trouble found.”

9.
Intervals

Refer to the Interval Guide in the LOH for the standard intervals for NIDs. 
10.
Maintenance & Repair

The CLEC is responsible for testing and pre-screening any trouble conditions to ensure that the trouble is with the NID before calling AT&T. If the CLEC’s testing isolates the repair problems to the NID, the CLEC will call the Customer Wholesale Interconnection Network Services (CWINS) Center. The CLEC will provide the results of the CLEC test, which indicates a problem on the AT&T NID.
The CLEC must provide the following information to CWINS when reporting a repair problem.

1. End User Address

2. Exact location of NID

3. Description of trouble

4. Contact Name

5. Contact Telephone Number
If a trouble is reported and “No Trouble” is found, AT&T will charge the CLEC for any dispatches and tests required in order to confirm the NID’s working status.
AT&T will perform these repair functions during normal business hours (9 a.m. 4 p.m. – local time). The CLEC will be billed the appropriate overtime charges, if the CLEC requests that AT&T repair a trouble after normal work hours. The maintenance intervals can be found in the Operational Understanding Guide in Appendix B.

11.
Acronyms

	CLEC
	Competitive Local Exchange Carrier

	UNE
	Unbundled Network Element

	NID
	Network Interface Device

	MTSO
	Mobile Telephone Switching Office

	PSC
	Public Service Commission

	TR73600
	Technical Reference 73600

	USOC
	Universal Service Order Code

	LOH
	Local Ordering Handbook

	LCSC
	Local Carrier Service Center

	CWINS
	Customer Wholesale Interconnection Network Services
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