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Introduction & Scope

This Product Information Package is intended to provide to CLECs a product description and general ordering information specific to the UNE described herein.  Detailed ordering guidelines are provided in documents located on the AT&T Interconnection Web site.

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).
The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the CLEC Notification Process. 

Please contact your AT&T Account Manager, if you have any questions about the information contained herein.

Service Description
The Unbundled 2 Wire ISDN Loop will allow the CLEC to provide for the transport of two 64kbps (B) channels and one 16kbps (D) channel.  The 2-Wire ISDN Digital will be provisioned according to industry standards for 2-Wire Basic Rate ISDN services.  The ISDN Loop facility will include a Network Interface Device (NID) or equivalent demarcation point at the end-user’s location for the purpose of connecting the loop to the end-user’s inside wire.

Service Capabilities

The 2 Wire ISDN Loop is a designed circuit and is provisioned with a test point.  AT&T will provide a Design Layout Record (DLR). 

AT&T will perform installation testing (other than switch-based) that is needed to ensure the loop meets the specifications of Technical Reference 73600 (TR73600).
AT&T will perform order coordination (OC) activities associated with Number Portability and/or disconnect orders.  OC is intended to convert an existing customer to a new local service provider using the ISDN Loop in a manner that minimizes the end-user’s dial-tone interruption.  AT&T will notify the CLEC of the appropriate conversion time and will then perform the work within the negotiated interval.  

If the CLEC requests work after normal working hours, overtime rates will apply for work outside of 8:00 a.m. to 5:00 p.m. local time.

If the CLEC’s end user has existing service with AT&T that utilizes a digital quality loop, and wants to change local service providers, AT&T will attempt to reuse the end user’s existing loop.  

Technical Requirements

The 2 Wire ISDN Loop may be provisioned over copper facilities, Digital Loop Carrier (DLC) or both.  If provisioned through a DLC system, the CLEC’s data must be synchronous with the timing employed by AT&T.  

The 2 Wire ISDN Loop technical specifications are documented in TR73600.
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Ordering Information

Orders for the 2 Wire ISDN Loop can be placed electronically or manually.  Information regarding electronic ordering and Local Service Request (LSR) form preparation can be found in Local Ordering Handbook (LOH).  

The following information that is unique to a 2 Wire ISDN Loop is also required on the LSR:

	LSR Field
	Information Required

	NC/NCI
	Loop Type
	NC
	NCI* at CLEC
	SEC NCI * at End User

	
	2 Wire ISDN Loop
	LY--
	02QC5.OOS
	02IS5


* Note:


“0” is a numeric zero character


“O” is an alpha-numeric character


Rate Elements & USOCs

Terms, conditions and rates for the 2 Wire ISDN Loops will need to be included in the CLEC’s Interconnection Agreement before a 2 Wire ISDN Loop can be ordered.  Rates may vary by state. 

	Rate Element
	USOC

	Unbundled 2 Wire ISDN BRI Loop 


	U1L2X

	Cross Connect, 2 Wire Loop provisioning
	PE1P2 or UEAC2


Other Non-Recurring Charges

Expedite Charge – applies if CLEC requests an order interval less than the stated “standard interval” in the Products and Services Interval Guide.

Manual Service Order  -- applies if order is submitted manually

Electronic Service Order – applies if order is submitted electronically

Order Cancellation – applies if the CLEC cancels an order.  This charge is for work associated with provisioning the 2 Wire ISDN Loop at the time the CLEC cancels an order.

Service Order Modification Charge – Applies if the CLEC modifies a service order after the Firm Order Confirmation has been issued.

Overtime Charge – Applies for work requested outside of normal working hours.

Time & Material – Applies for CLEC requested dispatch, (outside the central office) if “no trouble found”
Intervals

Provisioning intervals for the 2 Wire ISDN Loop can be found in the Interval Guide in the LOH. 
Maintenance & Repair Procedures

The CLEC is responsible for testing and pre-screening any trouble conditions to make sure the trouble is with the 2 Wire ISDN Loop before calling AT&T.  If the CLEC’s testing isolates the repair problem to AT&T’s unbundled loop, the CLEC should notify the Customer Wholesale Interconnection Network Services (CWINS) Center.  

The CLEC must provide the following information to the CWINS Center when reporting a repair problem:

· 2 Wire ISDN Loop pair Circuit ID 

· Description of the trouble

If AT&T dispatches a technician on a CLEC reported trouble call and no 2 Wire ISDN Loop trouble is found, AT&T will charge the CLEC for time spent on outside dispatch and for time spent testing the 2 Wire ISDN Loop.

Contract Specific Provisions

Before the 2 Wire ISDN Loop can be ordered, the CLEC must have an Interconnection Agreement that includes terms, conditions and rates for each loop type that is being requested.  This agreement must be in effect for all states where the CLEC plans to order these unbundled loops.

The information contained herein applies to the 2 Wire ISDN Loop general offering and is part of the standard AT&T agreement.  The general offering is in accordance with AT&T policies, procedures and regulatory obligations as well as the Standard Interconnection Agreement.

The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that may be different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions will prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise, the general offering provisions will apply. 

Acronyms

CLEC
Competitive Local Exchange Carrier

DLC
Digital Loop Carrier

DLR
Design Layout Record

ISDN
Integrated Service Digital Network

LCSC
Local Carrier Service Center

LSR
Local Service Request

MDF
Main Distribution Frame

NC
Network Channel

NCI
Network Channel Interface

NID
Network Interface Device

OC
Order Coordination

SECNCI
Secondary Network Channel Interface

TR73600
Technical Reference 73600

UNE
Unbundled Network Element

USOC
Universal Service Order Code
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