
BellSouth Centrex   /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - DMS100

RF-3663
(10-2005)

BellSouth Centrex

UNE P Centrex

Check One

Select As Appropriate

Conversion

Disconnect

Cancellation

New

BFR Bona Fide Request (UNE P Centrex)

SCS/System Communication Service) (BellSouth Centrex)

TSF (Tandem Switching Features) (BellSouth Centrex)

Special Assembly (BellSouth Centrex)

PON  Requested Service Date (MM/DD/YYYY)  Service Order Number 

1. End User Name  2. Date Issued  3. Date Revised

4. Present Address  6. SIC  5. Type Business 

7. Proposed Address  8. Telephone No. Present

   -   -    

 Telephone No. Proposed

   -   -    
9. Negotiator  9a. Telephone No.

   -   -    
10. Customer Contact  10a. Telephone No.

   -   -    
11. Present Service Type: 12. Proposed Service Type:

MultiServ # Range

ESSX # Range

DID # Range

to

to

to

Standard # of Digits for Station-to-Station Dialing

Consecutive # Range: Yes (Complete No (Complete

Centrex # Range to

Standard Common Block

13. Premise Contact  13a. Telephone No.

   -   -    
14. Total Number of Attachments

  

 15. Serving Dial-tone CLLI 

19. Outside Plant Facilities Information (CRSG Use Only)

Facilities Available: Yes No If No, Est. Availability Date:

20. Central Office Facility Information

Facilities Available: Yes No If No, Est. Availability Date:

18. Has the Customer Requested these Services in Conjunction with the Centrex Request? (Check as appropriate)

MegaLink or LightGate

21.  Assumed Dial "9"

Yes No

Page 1



 Contact 

Centrex # Range to

Other # Range to Custom Common Block

below) non consecutive 
number sheet)

FLEXSERV

Job No:

Job No:

 16. Local Serving Office (LSO) 

      
17. Customer Group Name, CTX 

Present Facilities in Service   Proposed Facilities

Quantity  Facility Type  Quantity  Facility Type

Centrex Control

Supplement

Centrex PRI

22.  PRI ISDN

Yes No



22. Centrex Network Access Registers (NARS)
Multiple NAR Groups

RF-3663
(10-2005)

Page 2Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

Yes No  USOC

 Type Activity & Quantity

 Add Remove  Quantity

BellSouth Centrex Only

# Of Groups

Two Way* M9QCX

Measured, Two Way* M9QCR

Message, Two Way* M9QCS

Enhanced Area Calling Plan, Two Way* M9QCE

Sharing & Resale Message, Two Way* M9QCN

1 Way Inward, Flat Rate M9Q1X

1 Way Outward, Flat Rate M9QOX

1 Way Inward, Measured Rate M9Q1R

1 Way Outward, Measured Rate M9QOR

1 Way Inward Message (FL & GA) M9Q1S

1 Way Outward Message (FL & GA) M9QOS

1 Way Inward, Resale/Sharing (GA) M9Q1N

1 Way Outward, Resale/Sharing (GA) M9QON

1 Way Inward - Enhanced Calling Plan (MS) M9Q1E

1 Way Outward - Enhanced Calling Plan (GA) M9QOE

1 Way Inward Volume Usage Measured M9Q1V

1 Way Outward Volume Usage Measured M9QOV

Volume Usage Measured, Two Way M9QCV

UNE P Centrex Only

Volume Usafe Measured, Two Way UARCX

UAR1X

UAROX

USOC

1 Way Inward Volume Usage Measured

1 Way Outward, Measured Rate

Unbundled Miscellaneous Rate Element (UNE P)

URECA

Subsequent NAR Activity

Per request for NAR added or disconnected 

after initial service

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

* Hunting charges may apply for each NAR

BellSouth Centrex   /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - DMS100



Check One:

23.  Non-Consecutive Numbers/Reused Numbers - List (Area Code) Telephone Numbers

NCOS Notes

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -       -   -       -   -       -   -       -   -    

   -   -       -   -       -   -       -   -       -   -    

   -   -       -   -       -   -       -   -       -   -    

BellSouth Centrex

UNE P Centrex
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BellSouth Centrex   /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - DMS100



Customer Group Name*

Page 3Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

 Table Name Option/Field Name

Customer Group Information

CUSTFAM

CUSTENG

CUSTENG

CUSTHEAD

CUSTSTN

CUSTSMDR

Customer Translator Name* CUSTHEAD

Digit Collection Name* CUSTHEAD

Minimum No. of Network Class of Services* CUSTENG

Maximum No. of IBN Treatments* CUSTENG

Conferencing CUSTENG

No. of Port Conf. Circuits Req.

Account Code Capability*** CUSTHEAD

No. of Digits in Code:

Authorization Codes** CUSTHEAD

Security Digits:

Comb Auth/Acct Codes

Length of Codes: AUTHPART

CUSTHEAD

Station Specific

Auth./Acct. Entered Last

Check One:

Value Default

FAMNAME 1 - 16 CHARAC.Family Yes No

Family Name* FAMTYPE Private, Public

CUSTTYPE

CUSTNAME

FAMILY, PRIVATE

1 -16 CHARAC.

CUSTTXLA 1 - 8 CHARAC.

GIGCOLNM

NONCOS

NOIBNTMT

1 - 8 CHARAC.

1 - 256

0 - 63

OPTION

MAX CNF6C

OPTION

DIGINACC

SEC

COMB

CONF6C

0 - 2047

ACCT

2 - 14

N or Y

N or Y

ALL

Yes No

Yes No

Yes No
AUTH
ALPHANUMERIC

OPTION
PARTNM

Yes No

Yes No

LENGTH 2 - 10

Yes No

Yes No OPTION ACR

AUAC ACCT, AUTH,

AUAC ARS or AUARSAnnouncement? Yes No

FLEXINO 0 - 63

OPTION ACRANN

ANNCLLI ALPHANUMERIC

TONE

OPTION

CUTIMOUT 4 - 10 sec.

CUTPAUSE 1 - 7 sec.

OPTION ERDT

ERDTTIME 0 - 10 sec.

4 sec.

6 sec.

6 sec.

CUSTHEAD

Cut-Through Dialing Yes No

Cut-Through Timeout:

Cut-Through Phrase:

Expensiuve Route Delay Time

SECS.

Yes No

BellSouth Centrex

UNE P Centrex

Options - Check Those That Apply

   * These lines established by NISC-CTG/Slaes/VSC, Transparency with non-related customer groups are NOT allowed in BellSouth
 ** Also requires Authorization Code Worksheet, Sheet 21.
*** Deregulated - Refer to Part X Accounting

Dial 0 Telephone Number = CUSTSTN CUSTNAME ALPHANUMERIC
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Options

Page 4Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

 Table Name

 Option/Field

 Name

Customer Group Information

CUSTHEAD

CUSTHEAD

Time of Day Network Class CUSTHEAD

Of Service

Treatment for Vacant Codes CUSTHEAD

Call Forwarding Don't Answer Timeout CUSTSTN

Call Hold CUSTSTN

With Announcement

(and/or) Music

Call Hold for EBS CUSTSTN

CUSTSTN

Announcement

Music

Call Forwarding Validation

Check One:

Value Default

OPTION

EXT NCOS EXT NCOS 1 - 255authorization code is not to be entered)

SUPERCNF

OPTIONS

CODEADDON

CONFONLY

OPTION

TODNAME

TODNCOS

1 - 8 CHARAC.

OPTION

VACTRMT

OPTION

CFDATO

AUDIOGRP

VACTRMT

1 - 63

CFDATIM

12 - 325 sec.

AUDIO 1 TO

AUDIO 512*

Yes No CHDOPTION

Yes No

Yes No

OPTION KSMOH*

Yes No

Yes No

OPTION CFWVAL

TEMOPTN Y (TERMINATING)

N (ROUTING)or Routing Termination?

OPTION CFXFEAT

RINGCFI N, Y

OPTION DISPDIGS

N

NAMEDISP

OPTION CFXOPT

PCSCFA Y, N

PCSCFB Y, N

PCSCFD Y, N Y

N

Personal Call Screening

Call Fwd. Universal/Inter-group

Call Forward Busy

Call Forward Don't Answer

Yes No

BellSouth Centrex

UNE P Centrex

0

Super Conferencing

(more than 6 conferees)

STANDARD

FLASHONLY

CODEONLY

Yes No

0

30 sec.

SILENCE

Yes No

AUDIOGROUP

Terminating Validation? Yes No

Yes No

Call Forwarding Ring splash CUSTSTN

(Ring Reminder)

Call Name Display (Non-Class) Intragroup CUSTSTN

Yes No 15

Yes No

CUSTSTN

Yes No Y

Yes No

Multiple Call Forwarding

Call Fwd. Universal/Inter-group Yes No MULTICFA Y, N N

Call Forward Busy Yes No MULTICFB Y, N Y

Call Forward Don't Answer Yes No MULTICFD Y, N Y

Call Forward to Trunks Yes No TRKCFX Y, N N
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Options

Page 5Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

 Table Name

 Option/Field

 Name

Customer Group Information

CUSTSTN

Call Transfer Warning Tone CUSTSTN

Call Transfer (Customer Group)

Specify type:

If Custom, complete:

Originating Inter-group:

Originating Intra-group:

Check One:

Value Default

OPTION CPARKCall Park

CPKRELTO

SILENCE*

OPTION

OPTION

OPTION

CTW

CXFER

CXTYPE

CXTYPE

CTINC

CTOUT

CTINTRA

CTALL

CUSTOM

NCT

ORGINTER AC, INTRA

ORGINTRA AC, INTRA

INTER, TRATOR

NOCXFER

TRMINTER AC, INTRA

INTER, TRATOR

NOCXFER

AC, INTRA

INTER, TRATOR

NOCXFER

N, Y

12 - 120

BellSouth Centrex

UNE P Centrex

60 sec.Recall Time (sec.)

OPTION

REASDISP

OPTION

INTER, TRATOR

Terminating Inter-group:

Transfer Recall

Recall Time (sec.):

Yes No

XRCLTIM 12 - 120

Dial-Call Waiting Yes No OPTION CWD

Announcement? Yes No ANNMUSIC Y, N

(and/or) Music? Yes No AUDIOGRP AUDIO 1 to 
AUDIO 512*

SILENCE

Yes No

0, 12 - 240 sec.

Announcement Music Silence

Call Forward Reason Display Yes No CUSTSTN REASDISP

REASTYPE

CUSTSTN CRINTER

Message waiting between Customer Groups
Yes No

Optional Call Forward Links

No.

CUSTSTN CFXOL

1 - 5 5

Yes No

Yes No

CUSTSTN CTINTRA

Call Transfer Incoming

Call Transfer Outgoing

Call Transfer Intra-group

Call Transfer All

No Call Transfer

Custom CUSTSTN

NOCXFER

Terminating Intra-group: TRMINTRA

N, YXFERRCLCUSTSTN

CUSTSTN
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Options

Page 6Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

 Table Name

 Option/Field

 Name

Customer Group Information

CUSTSTN

Disconnect Supervision Timing on Trunks Not 

Providing Supervision CUSTCONS

No. of sec.

For Incoming IBN Trunks No, SEL, ALL

For GIC Calls

For Remainder of Calls

Check One:

Value Default

OPTION CWOCall Waiting - Originating

ANNMUSIC
AUDIO 1 TO 

AUDIO 512*

OPTION

OPTION

NDSCTO

NDSCTIM

12 - 60 sec.

OPTION

EXTRNL

DISTCWTN

DISPDIGS

1 - 7

DRING

Y, N

Y, N

GIC Y, N

REST Y, N

Y, N

1 - 8

OPTION MSB

1 - 63

PHOLD

12 - 1023 sec.

HOLDREM,

HLDRCL

BellSouth Centrex

UNE P Centrex

Announcement?

OPTION

CNDB**

Y, N

Make Set Busy

Hold Reminder Yes No

Hold Recall Yes No

Announcement? Yes No ANNMUSIC Y, N

(and/or) Music? Yes No AUDIOGRP
AUDIO 1 to 
AUDIO 512* SILENCE

Yes No

Y, N

Calling Name/Number Delivery CUSTSTN

Blocking-Per Call

Directed Call Pickup Barge-in Tone CUSTSTN DCBITONE

N Y

Yes No

Y, N

Holding Time HLDTIME

Yes No

(and/or) Music? Yes No AUDIOGRP SILENCE

Yes

DCBITONEYes No

30 sec.

Distinctive Call Waiting CUSTSTN

Display (for IBN Business Set) OPTIONCUSTSTN

No. of digits displayed for Inter-group calls NUMODIGS

Distinctive Ringing Ring Type CUSTSTN OPTION

For Intra-group Call Yes No INTRNL

For Inter-group Call Yes No

TRKS NO, SEL, ALL

Yes No

For Recall Yes No REC

UCD Yes No

Yes No

UCD

ACD -
Note: If Yes, complete ACD section at end of this document.

Yes No

MAKECALL

DRINGTYPE

Yes No CUSTSTN

Type Treatment for External Calls MSBTRMT

Permanent Hold CUSTSTN Yes No OPTIONS

60 sec.

PHOLDOPT HLDRCL

Or

CUSTSTN

OPTION

RAGRECTO

RAGTIM

9 - 32 sec.Ring Again Timer

OPTION

GICPAGE

Fwd. of Group Intercom Calls

Yes No

GICNYes No

Group Intercom Page Yes No OPTION

8 sec.

CUSTSTN

CUSTSTN



RF-3663
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Options

Page 7Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

 Table Name

Customer Group Information

EBS Display Timer CUSTSTN

Seconds

Check One:

Value Default

REASTYPE

OPTION AUTODISP

CLID OFFNET (Public)

OPTION

1 - 64

1 - 11 Digits

SCTIME

1 - 7

BellSouth Centrex

OPTION

REASDISP

Station Controlled

List Type L6 L8 L6, L8

Idle EBS Ring Again Recall CUSTSTN

Reason Display

ALPHA-NUM

1 - 16

Yes No

See Sheet 14 & 15 - EBS Display Message

OPTION EBOM

SORLIST

# of Restricted Groups NUMGRPS

Exception List EXCPLST

OPTION

RAGRCOPTYes No

OPTIONCUSTSTN

Yes No

DISPTIMER 2 - 10 sec.

EBS Inspection Timer Activation CUSTSTN

Seconds

OPTION INSPACTYes No

ACTIMER 5 - 9, 11 - 60

EBS Inspection Timer CUSTSTN

Seconds

OPTION INSPTIMEYes No

DISPTIMER 2 - 4, 6 - 30

Executive Busy Override on MADN CUSTSTN

CUSTNTWK

Public Network Access or

Intercom ONNET (Intercom)

OPTIONCUSTSTN

Outgoing Restrictions SOR

Station Controlled

Outgoing Restrictions

Speed Call Pause CUSTSTN

SCPAUSE 4

Variable Speed Access Code CUSTSTN OPTION AMBISC

2 - 31 sec.

Assumed Answer Timing OPTIONCUSTSMDR

ANSTIMAL 15 sec.

CUSTSMDR OPTION NERVE

SMDR - RAO

No. of Seconds

SMDR Report for Incoming/Outgoing TIE Trunk, 
FX Line Calls

SMDR - Record Digits as out-pulsed by
DMS

CUSTSMDR OPTION RNA

CUSTSMDR OPTION DERVSMDR

RAOCUSTSMDR OPTION

SMDR - Record No Answer Calls

RAO Processing SMDR

Caller ID Option

 Option/Field Name

UNE P Centrex

Calling Name

NonLocal - always checks the Public Database

Local - Checks Proprietary Database first.  
If no output, then checks Public Database.

EBS Yes No



CUSTSTN NAMEDISP NAMEDISP
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Facility Detail  (list the type of Facility)

Page 8Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

Facility Group Type

Check One:

BellSouth Centrex

UNE P Centrex

Direction of Service

Inter-exchange Facility Type

Quantity of Lines/Trunks/Facilities

Quantity of Circuits

Lines/Trunks/Facilities CKT IDs

Billing Directory Number

Trunk Group/Virtual Facilities Group

TGN or VFG

Location (Distant End)

Wats Band Intra-State

Trunk Verification from Destination

TVDS Access Code

Subgroup Number

Inward Access

Destination Telephone Number

Far End Senderized?

Incoming Start Dial Signal

Inpulsing

Incoming Digits

Number of Fixed Incoming Digits

ACD/UCD

Trunk Distinctive Ringing

NCOS

Glare Control

Far End Terminates on OE?

Incoming Prefixed Digits

Outward Access

Access Code

Distinctive Ring Type

Senderized/Non-Senderized Outgoing

Fixed Outpulsed Digits

Outward Start Dial signal

Outpulsing

PIC/IC

Toll Denied

Second Dial Tone (Originating)

ARS
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Facility Detail  (list the type of Facility)

Page 9Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

Facility Group Type

Check One:

BellSouth Centrex

UNE P Centrex

Intragroup

Digital Data

Distant End Trunk Selection (DETS)

DS1 Termination?

Incoming Dial Tone

Supervision Type

Station/Closed

Office/Open

TOC#

Terminating SMDR
If Yes, indicate the format  (check one)

Line Screening Code (LSC)

Yes No

Bellcore Nortel

Facility Detail

Trunk Group Number (from Intranet SI/SR)

Intranet SI/SR Number

Customer Group Name

Sub Group #  (If no Datalink Consoles enter 0)

NCOS

Is terminating SMDR to be assigned to this 
Trunk Group?

Are Intergroup calls to be considered 
Intragroup?

Are terminating restriction codes required?

Trunk Distinctive Ringing

Does this Centrex include Datalink Consoles?

Access Code

Facility Group Type for PRI ISDN

Yes No

If Yes, indicate the format  (check one)

Bellcore Nortel

Yes No

Yes No

If terminating restriction codes are required 
what is the terminating restriction code 
assigned to this trunk group?

Yes No

Yes No

If Yes, does this Centrex include the Attendant 
Control of Trunk Group Access feature?

Yes No

If Attendant Control of Trunk Group Access is 
Yes, what is the alternate NCOS?

If Attendant Control of Trunk Group Access is 
Yes, and Line Screening Option is Yes, what is 
the Alternate Line Screening Code Flag?



Line Screening Code/Flags

Codes (0 - 15)

Flags (0 - 255) 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

RF-3663
(10-2005)

BellSouth Centrex   /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - DMS100



Page 10Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

Check One:

BellSouth Centrex

UNE P Centrex



Code Restriction Levels (CRL)*

Line Screening Code/Flags

Codes (16 - 31)

Flags (0 - 255) 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

RF-3663
(10-2005)

BellSouth Centrex   /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - DMS100



Page 11Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

Check One:

BellSouth Centrex

UNE P Centrex

Instructions:  Enter the codes to be applicable for each level that these codes will be denied/allowed via Network Classes of Service 
(CAT).  Enter CRL number in the Network Classes of Service Table (CAT) where code restriction is applicable.  Up to 15 CRLs are 
available with each code containing up to 10 digits.

CRL #1: CRL #2: CRL #3: CRL #4: CRL #5:

CRL #6: CRL #7: CRL #8: CRL #9: CRL #10:

CRL #11: CRL #12: CRL #13: CRL #14: CRL #15:

* For 3 Digit, 6 Digit Screening or NPA NX Restrictions, refer to Automatic Route Selection.



Network Class of Service (NCOS)

Mark (X) the appropriate code to indicate that access is allowed.  Maximum of 256 NCOS per Customer Group

Translations Input  NCOS Options

RF-3663
(10-2005)BellSouth Centrex   /UNE P 

Centrex/Wholesale Local Platform 
Services/WLP Request - DMS100



Page 12Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

Check One:

BellSouth Centrex

UNE P Centrex

 Station to
 Station

 XLAS - Required If User Denied Access To Specific Facilities (SCC USE)

 Local 
 Calling

 Local
 Calling 
 Plan Name

 DDDD  FX  Tie Lines  ESN
 Private
 Number

 LSC
 Name

 NCOS No.
 (0-255)

Access
Codes



Network Class of Service (NCOS)

Mark (X) the appropriate code to indicate that access is allowed.  Maximum of 256 NCOS per Customer Group

Translations Input  NCOS Options

RF-3663
(10-2005)BellSouth Centrex   /UNE P 

Centrex/Wholesale Local Platform 
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Page 13Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

Check One:

BellSouth Centrex

UNE P Centrex

 XLAS - Required If User Denied Access To Specific Facilities (SCC USE)

 Network
 Speed 
 Calling

 Pre Set
 Conference

 Trunk
 Verification

 ARS LSC
 Name

 NCOS No.
 (0-255)

Access
Codes

 OUTWATS
 Band
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CRL

Page 14Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

 ACR

Network Class of Service (NCOS)

Check One:

BellSouth Centrex

UNE P Centrex

Code Restr.
Level Enter

1 - 15

 ERWT

 Code Restr.
 B = Block
 A = Allow

 Acct./Auth.
 Code Last

 Expense
 Route

 Warning Tone

 Per Call
 Blocking

 Toll Restr.
 with Rest. of
 Calls to
 Expanded Clg.

 NotesPIC / LPIC

SIMRING VDN



Total No. Authorization Codes Security Codes

Yes No (0-4)

 Authorized Group Name 

Initial

Authorization Code Range

Start No. End No. Remarks

Security 

Code CAT/NCOS

RF-3663
(10-2005)
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Page 15Sales Code:

Customer Name  LDN

   -   -    

 Date  Service Order Number 

Check One:

BellSouth Centrex

UNE P Centrex

Authorization Code Listing Worksheet

Station 

Specific Super

Subsequent 

Activity

Authorization Code Range

Start No. End No. Remarks

Security 

Code CAT/NCOS

Station 

Specific Super


