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Feature USOC per port (UNE P Centrex Only) - USOC per port for standard features & 

additional features)

Common Items (Request For Issuance of Service Order)
Type Of Activity & 

Quantity

Page 28 of 40PON:

End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Install Remove USOC Description and Designation Information

UEP95 UNE P Class of Service

BellSouth 
Centrex 
Class Of 
Service

Payment Plan

Flat

CENF5 Payment Plan 1

CENG5 Payment Plan 2

CENH5 Payment Plan 3

CENJ5 Payment Plan 4

CENK5 Payment Plan 6

Measured

CENR5 Payment Plan 1

CENO5 Payment Plan 2

CENP5 Payment Plan 3

CENN5 Payment Plan 4

CENM5 Payment Plan 5

Measured (GA & FL)

CENS5 Payment Plan 1

CENT5 Payment Plan 2

CENU5 Payment Plan 3

CENV5 Payment Plan 4

CENW5 Payment Plan 5

Standard Feature Billing

CENAA Standard Feature per line (BellSouth Centrex Only)

UEPVF

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.
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   -   -       -   -    

   -   -    

/CTX   /PIC   /LPIC   /RTI   /DPG   /TGID   /TGS   /PFG

   -   -    

   -   -       -   -    PRI Telephone Number, EachPR7NA

ISDN Primary Rate Interface (PRI)

Common Items (Request For Issuance of Service Order)

Page 29 of 40PON:

End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Type Of Activity & 

Quantity

Install Remove USOC Description and Designation Information

Class Of Service

Common Block for BellSouth Centrex and UNE P Centrex

M1ACS Standard Common Block, Each (Requires SPP FID)

M1ACC Common Block Customized at Subscriber's Request, Each (Requires SPP FID for 

BellSouth Centrex)

Miscellaneous Terminations

Dedicated Private Facility Access

CEND6 Trunk Side Termination - DIgital Switch

M1HD1 Digital Termination, DS-1 Circuits, Each   CLS

WACD

Miscellaneous Line Terminations

M1H8T 800 Service, Each Termination in VFG/SFG RMKR (    ) 800

M1HOT Out Wats, Each Termination in VFG/SFG RMKR (    ) OutWats Num.

Training Charges

Subsequent Additional, or Outside of Normal Business hours - per hourCCXAT

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.

1.  For DSO Channels, See DSO Level Detail Sheet.

1





Common Items (Request For Issuance of Service Order)

5

4

3,5

3

1,2

1

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.

1  May include three and six digit screening.

2  May include extended screening.

3  Must be associated with queuing, UCD, or ACD

4  Rates and charges for Deluxe Annoucement also apply, if appropriate

5.  Requires a Private Line Channel at rates and charges specified in the Private Line Services Tariff for Music on Delay or Hold.

* UEPVS USOC must appeat per selectable system feature USOC.

Subsequent Change to announcementM3DC6

Per Interface to Music Source, each CLSM3DM6

Per Unique Announcement, eachM3DU6

Per SystemM3DS6

Music and/or Announcement on Hold

Per UCD Group HML          TLIM3AGA

Uniform Call Distribution

Hunting Arrangements

Per Interface to Music Source, each   CLSM56P1

Per SystemM56PS

Music on Delay

Subsequent change to announcementM2SSC

Per Unique AnnouncementM2SDA

Delay Announcement

Each 6-Port Conference CircuitCENOG

Conference Capability EachCENOF

- Conference Use Control

Conference Arrangements

Per SystemM2DDA

Assumed Dial 9

Additions, Deletions, or Changes of Routes, Per Pattern *CENO8

Route Selection Patterns, Per Pattern *CENOC

Per System*CENOB

Automatic Route Selection - Deluxe

Per System (UNE P Centrex only)URECA

Per System*M2HM3

Automatic Route Selection - Basic

Additions, Deletions, and/or Changes Per OccasionM2FCA

Per SystemM2FFA

Authorization Codes

Optional Features

Class Of Service

Description and Designation InformationUSOCRemoveInstall

Type Of Activity & 

Quantity

 Service Order Number  Date Issued  LDN

   -   -    

End User Name 

PON:

BellSouth Centrex   (Resale) /UNE P 
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Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.

End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Type Of Activity & 

Quantity

Install Remove USOC Description and Designation Information

Class Of Service

Optional Features

Queuing (Incoming)

M3GQ7 Per Hunt Group HML        TLI

Simplified Message Desk Interface

Per SMDI Link CLS      IOC,      DSK

All SMDI links, at rates and regulations set out in Section A13.46 of the GSST are availabale 

for BellSouth Centrex service.  ISMDI in A13.72 is not available with BellSouth Centrex 

service.

Per SMDI Link CLS     IOC,     DSK

All SMDI links ar available for UNE P Centrex, ISMDI is not available for UNE P.

Station Message Detail Recording - RAO

M3PSA - Per System

CENON - Changes Per System

Station Message Detail Recording - Premises

M3PSB - Per System

CENOO - Changes Per System

CENAB Telephone Numbers and Facilities Reserved for Future Use, Reserved, Reserved 

BellSouth Centrex/UNE P Centrex Service Telephone Numbers, per Reserved Telephone 

Number.

Optional Calling Plan 2

Feature USOC per UNE P selectabele system feature USOC in noted belowUEPVS

3

1

1  Requires appropriate rates and charges assoicaiated with network usage information service in Section A32 of the GSST

2  Enter appropriate USOC

Common Items   (Request For Issuance Of Service Orders)

CENOP - Per System Simultaneous Ring
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End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Type Of Activity & 

Quantity

Install Remove USOC Description and Designation Information

Class Of Service

Centrex Control

CCXEN - Service Establishment, Initial Setup - per system

1

CCXUC - User Identification COdes per additional User Login and password

CCXSC - Security Card, per Card

CENCB - Activation/Deactivation/Change of controllable features for existing BellSouth Centrex

  Service by the company at the subscriber's request

CENCB - Subsequent to initial installation, per charge or TN swap, per station line

CCXAT Training - Subsequent, additional, or outside of normal business hours, per hour

CENCA Standard Feature Billing USOC, per line (BellSouth Centrex only)

Standard Feature Billing USOC, per port (UNE P Centrex only - replaces UEPVF per port)

CENAD - Subsequent to initial installation 1st activation of controllable optional feature(s), 

  per occasion

Optional Controllable Features

CENCC Authorization Codes - Per System

CENAC Authorization Codes - Per Line

CENAG Conference Arrangements - Conference Use Control - Conference Capability

CENAT Conference Arrangements - Station controlled conference per line

UEPVS Optional-Additional UNE P feature USOC per selectable feature (UNE P Centrex only)

UEPVG

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.

BellSouth Centrex   (Resale) /UNE P 
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Common Items   (Request For Issuance Of Service Orders)
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End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Issue Date:

Negotiator  Telephone Number

   -   -    

 Station Telephone Number(s)

   -   -    ,    -   -    ,    -   -    ,    -   -    

Secondary Location/Different Premises Address (See Form "Secondary Location Address (SLA)/Different Premises Address (DPA)" for details.

HTG/HML:  Departmental Identifier (DI): 

Station Links USOC X CTX

Station Link-Basic

CAT PIC LPIC TGID TGS DPG PFG PLNC HTG

M 4 L   A

Interdepartmental Station Worksheet   (Request For Issuance Of Service Orders)

BellSouth Centrex   (Resale) /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - 5ESS



PON:

Unbundled Centrex Port, 2 

Wire Voice

UEP   A

Station Link for 800 Service 

Termination 

(800    )

M 4 L   B

Unbundled Centrex Port 2 

wire voice for 800 Service 

Termination 

(800   )

UEP   B

Station Link in a Different 

Wire Center for 800 Service 

LSO    Termination 

(800   )

SLA

M 4 L   Z

Unbundled Centrex Port 2 

wire voice in a different wire 

center for 800 Service 

termination  

LSO         SLA

UEP   Z

Station Link Term, On 

Megalink, LightGate, or 

Equivalent Service

(CKT ID     )

M 4 L   9

Unbundled Centrex Port 2 

wire voice Term on 

MegaLink, LightGate or 

equivalent service

UEP   9

Station Link Term, On 

Megalink, LightGate, or 

Equivalent Service for 800 

Service Termination

(CKT ID/800      )

M 4 L   2

Unbundled Centrex Port 2 

wire voice Term. On 

Megalink, LightGate, or 

Equivalent Service for 800 

Service Termination

UEP   2

Station Link Equipped with 

Caller ID

M 4 L   H
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End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Issue Date:

Negotiator  Telephone Number

   -   -    

 Station Telephone Number(s)

   -   -    ,    -   -    ,    -   -    ,    -   -    

Secondary Location/Different Premises Address (See Form "Secondary Location Address (SLA)/Different Premises Address (DPA)" for details.

HTG/HML:  Departmental Identifier (DI): 

Station Links USOC X CTX

Unbundled Centrex Port 2 

wire voice Equipped with 

Caller ID

CAT PIC LPIC TGID TGS DPG PFG PLNC HTG

UEP   H

Station Link in a Different 

Serving Wire Center

LSO     SLA

M 4 L   M

Unbundled Centrex Port 2 

wire voice in a Different 

Serving Wire Center

LSO

SLA

UEP   M

UNE LOOP per Port USOC

Unbundled combination 

Voice Loop, SL1 Centrex 

(non-design)

UECS1

UNE P Centrex Intercom 

(per UNE P Port)

URECS

Bridged Links USOC X

Bridged Link Different Premises From Main Station, Non-Continuous Property DPA M1FNX

Bridged Link Different Premises From Main Station, Continuous Property DPA M1FCX

Extended Bridged Link, Different Premises, Different Serving Wire Center LSO             DPA M1FEX

Interoffice Channel, ]

NNX to NNX

Each (FCO      )      Per Mile               Total Miles

M1GBC
h

Bridging (As Applicable)      Per Channel Bridged M1GEB

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.

The Fourth Character will be"  F=Flat Rate; R=Measured Rate; S=Message Rate; C=Community Caller Plus (NC Only)

Interoffice Channel USOCs Also Apply

Enter NXX of each Central Office

Only Applies to Extended Bridge Link

If Customer wants Customer Control see form "Interdepartmental Station Worksheet".

Select the appropriate UNE P port USOC

UNE P Ports - Complete the USOCs for 2-Wire Ports.

The fourth character of the port USOC is"  Y=Basic Local Area; Q=Alabama; Kentucky, Louisiana, Mississippi, Tennessee; H=Georgia, Flordia, 

South Carolina; U=North Carolina

�

�

�

�

�

�

1

2

2

4

BellSouth Centrex   (Resale) /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - 5ESS

BellSouth Centrex Service Package Arrangement

USOC X CTX CAT PIC LPIC TGID TGS DPG PFG PLNC HTG

XPer Line Add Remove Notes

Standard Features CENAA /PKG CentrexLine1 (24 month)

/PKG CentrexLine2 (36 month)

24 Month Term CENPB /  PKG CentrexLine1 

36 Month Term CENPY /  PKG CentrexLine2

For BellSouth Centrex Package Service indicate /PKG CENTREXLINE1 (24 Month) or CENTREXLINE2 (36 Month)�

Interdepartmental Station Worksheet   (Request For Issuance Of Service Orders)



1.  The value of GSZ (Group Size) on Call Forwarding feature USOCs must be same.

CPG

RF-3661
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End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Negotiator  Telephone Number

   -   -    

 Station Telephone Number(s)

   -   -    ,    -   -    ,    -   -    ,    -   -    

Standard Feature List Per Line  Add Remove Additional Information and Notes

Annonymous Call Rejection M2HRL

Automatic Callback/Ring Again M53AK

Automatic Line/Direct Connect M4BAC

Call Block M4HCC

Call Forwarding Busy Line Fixed

- All Calls Unrestricted M4JFC

- Incoming Only CENLJ

Call Forwarding Busy Line Programmable

Call Forward Don't Answer Fixed

M4JPF

- All Calls Unrestricted M4NFC

- Incoming Only CENLK

Call Forwarding Don't Answer Programmable M4NPF

HLN

CFNB                                 Forward all calls

CFNB

CFND          RCYC

CFND          RCYC

Call Forwarding Multiple Simultaneous M2JR4

Call Forwarding Variable

- Incoming Only with Ring Reminder CENLL

- Incoming Only without Ring Reminder CENLM

- Intra/Intergroup Over Private Facilities with 

  Ring Reminder

CENLN

GSZ (Value between 2-10)

- Intragroup with Ring Reminder CENLO

- Intragroup without Ring Reminder CENLF

- With Ring Reminder (Intra and Inter) M4QVC

- Without Ring Reminder (Intra and Inter) CENLP

Call Hold

- With other Flash Features on Line M4RXC

- Without Flash Feature on Line CENLG

Call Park/Call Retrieve/Answer Back M4TAY

Call Pickup M4UBC

Call Pickup with Secondary Group CENLQ

Call Return M4VRC

Call Selector M4WSC

Call Tracing M2KTA

CPG

Call Waiting

- Originating M2LOA

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.

BellSouth Centrex   (Resale) /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - 5ESS



Interdepartmental Station Worksheet   (Request For Issuance Of Service Orders)
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End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Negotiator  Telephone Number

   -   -    

 Station Telephone Number(s)

   -   -    ,    -   -    ,    -   -    ,    -   -    

Standard Feature List Per Line  Add Remove Additional Information and Notes

- Originating with District Tones CENLR

- Terminating Intragroup with Cancel Call

   Waiting and Distinct Tones
CENLS

- Terminating with Cancel Call Waiting 

  Incoming Only
M2LA6

- Terminating with Cancel Call Waiting M2LCA

- Terminating with Cancel Call Waiting

Distinct Tones Incoming Only M2LB5

- Terminating with Cancel Call Waiting and 

   Dist. Tones (All Calls)

M2LD5

Caller ID Deluxe M2NA7 Requires a Caller ID Station Link

Caller ID Number Only M2NBA Requires a Caller ID Station Link

Calling Name Delivery M2NC7 Requires a Caller ID Station Link

Caller Number Delivery Blocking

- Permanent - Non/Pub/Non List M2NKA (SC Only)

Calling Number Delivery Blocking

- Permanent (Agency) M2NFA

Caller Number Delivery Blocking

- Permanent (Non Agency) M2NEA (GA, NC anc SC)

Code Restriction

- 011 M2POA

- 10XXX and 10XXX M2P1A

- 411 M2P4A

- 900/926 M2P9A

- N11 M2PN1

- 0+/0- and 00+/00- M2PCB Includes international operator calls

- 1+ M2PCC Except 1+800, 1+888 & other toll free #s

- Toll Free Numbers M2PCD Includes 1+800, 1+888 & other toll free #s

Denial of Call Tracing Per Successful 

Trace/Activation
M2TTA (FL and MS only)

Dial Call Waiting M5CWC

Dial Call Waiting with Distinctive Tones CENAT

Directed Call Pack/Directed Call Retrieve M5EDX

Directed Call Pickup

- Barge In M2VPA

- Barge In Terminating CENLU

BellSouth Centrex   (Resale) /UNE P 
Centrex/Wholesale Local Platform 
Services/WLP Request - 5ESS



Interdepartmental Station Worksheet   (Request For Issuance Of Service Orders)

PON:
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End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Negotiator  Telephone Number

   -   -    

 Station Telephone Number(s)

   -   -    ,    -   -    ,    -   -    ,    -   -    

Standard Feature List Per Line  Add Remove Additional Information and Notes

- Non-Barge In M2VNA

- Non-Barge In Exempt M2VC6

Distinctive Ringing Incoming Only CENLV

Distinctive Ringing Originating CENLW

Distinctive Ringing Dial Call Waiting M2WR5

Message Waiting Audible M3CAA

Preferred Call Forwarding M5HPC

Repeat Dialing M5JRC

Selective Call Acceptance M3JA6

Speed Calling Long

- Per Additional Line

(Default "B" Ring Pattern)

(Default "C" Ring Pattern)

(Default "C" Ring Pattern)

(Stutter Dial Tone)

30 Number List

40 Number List

50 Number List

60 Number List

70 Number List

80 Number List

M3Y3O

M3Y4O

M3Y5O

M3Y6O

M3Y7O

M3Y8O

CSL 30 SCG

CSL 40 SCG

CSL 50 SCG

CSL 60 SCG

CSL 70 SCG

CSL 80 SCG

- Per Additional Line M3YAA SCG

Speed Calling Short M5KSC (6 Numbers)

Station Restriction

- Full Denied Origination M5ROC

- Full Denied Termination M5LTC

- Full Incoming M3RC2

- Full Incoming and Outgoing M3RF2

- Full Outgoing M3RG2

- Semi Incoming M3RH2

- Semi Incoming and Outgoing M3RJ2

- Semi Outgoing M3RK2

Three Way Calling, Consultation Hold, Transfer

- All Calls Restricted CENLX

- Incoming Only with Call Hold online CENLY

- Incoming Only wihtout Call Hold online CENLZ

- All Calls Unrestricted M5UTC

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.
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Interdepartmental Station Worksheet   (Request For Issuance Of Service Orders)

- Non-Barge In Terminating CENC7



Per port with standard feature.  Optional-additional UNE 
P features that carry this USOC are; Do not disturb 
M2HND & CEND8 Time Of Day M3QD5

RF-3661
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End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Negotiator  Telephone Number

   -   -    

 Station Telephone Number(s)

   -   -    ,    -   -    ,    -   -    ,    -   -    
Standard Feature List Per Line  Add Additional Information and Notes

Toll Restriction M3ORA

Toll Restriction from Mandatory Expanded Local 

Calling Area
M3OMA

Feature USOC
UEPVF

Toll Restriction M3ORA

Optional Feature List

Authorization Codes #2 M2FH5 Ath GRP        (1 - 8 alphanumerics)

Automatic Number Referral

- With Non-Listed Directory Number #2 CENAN

- With Listed Directory Number #2 CENAL

Automatic Route Selection - Basic #2 M2HN5

ARS ARC ARGPNAME.ARS

TONETYPE,  FRLLINE.16,  DIALPLN

Enter FID Date from Sheet 15

Automatic Route Selection - Deluxe #2 CEND8

//ARS*ARGNAME.ARS     #2

TONETYPE      , BEEP1 or NONE, ALTFRL. #2

Y or N ARSSI.       , QALWD. Y or N **

Call Tracing

Per Successful Trace Per Occasion N/A

Calling Number Delivery Blocking Per Call N/A

Station Controlled Conference #2 M2RSA

Hunting Arrangements - UCD #2 CENOJ

Music/Announcement on Hold #2 M3DL5

Dial "0" Tranfer Capability #2 M2EE5

(FL and MS only)

Requires Station Cont. Conf. In TGID

3rd Character of TGS A

Use only with SMD - Intraoffice

Time of Day Control of #1
M3QLB*

M3QCB* * This feature should carry a UEPVS per USOC

Automatic route Selection-basic Per system* URECR*
* This system feature USOC should carry a UEPVS 

feature billing USOC

ARS - Basic, ARS - Deluxe, and Network 

Class of Service

- Per Controlling Line **2 M3QG5

- Per Controlling Line **2 M3QD5

- Feature Usoc per port with optional additional UEVPS Features carrying this USOC: M3QLB Time Of Day, 

M3QCB, UREUR, CENO8, CENOC, CENOB and M2HM3

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.

BellSouth Centrex   (Resale) /UNE P 
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Interdepartmental Station Worksheet   (Request For Issuance Of Service Orders)

Remove

RingMaster

First Additional Telephone Number with Distinctive 

Ringing
CENRF

Second Additional Telephone Number with 

Distinctive Ringing

CENRF

 /TN /PN /RNP 

 /TN /PN /RNP 

#1 For UNE P Centrex when this USOC is used add Delected Feature USOC UEPVS.
#2 For UNE P Centrex when this USOC is used add Standard Feature USOC UEPVF.

Remote Access Call Forwarding CENO2 /PID
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PON:

End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

Secondary Location Address (SLA) / Different Premises Address (DPA)

SLA No. 

(ID)SLA/DPA Address

DPA No. 

(ID)

Telephone 

Number

   -   -    

LSO*

Inter Office 

Mileage

* NXX of Central Office serving the SLA or DPA.

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.
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   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    

   -   -    
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Services/WLP Request - 5ESS



Interdepartmental Station Worksheet   (Request For Issuance Of Service Orders)



PON:

End User Name  LDN

   -   -    

 Date Issued  Service Order Number 

(DS-O Level Detail)

CKL 1/CKL 2 (Company Address) 

DS1 Circuit #  DS1 Service Order  DS1 CLF 

Activity

Add     Delete

#

DSO USOC

Service 

Type TGN CLS SFG #

Network 

Access Code Remarks

RF-3661
(03-2006)

Page 40 of 40

M1HDO1

M1HDO2

M1HDO3

M1HDO4

M1HDO5

M1HDO6

M1HDO7

M1HDO8

M1HDO9

M1HDO10

M1HDO11

M1HDO12

M1HDO13

M1HDO14

M1HDO15

M1HDO16

M1HDO17

M1HDO18

M1HDO19

M1HDO20

M1HDO21

M1HDO22

M1HDO23

M1HDO24

Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.

(Request for Issuance of Service Orders)
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