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	Customer Account Name

      
	LDN

   -   -    
	Requested Service Date

      
	Service Order Number

     

	PON      
	Expiration Date:      

	Special Assembly Contract Number (If applicable):      
	Expiration Date:      

	
	

	IMPORTANT!  THIS FORM MUST BE PROVIDED TO THE BELLSOUTH CENTREX CONTROL HELP DESK A MINIMUM OF THREE (3) WEEKS PRIOR TO THE REQUESTED SERVICE DATE.



	

	

	PLEASE CONTACT THE BELLSOUTH CENTREX CONTROL HELP DESK TO VERIFY THERE ARE FACILITIES AVAILABLE TO SERVE THE CENTRAL OFFICE PRIOR TO CONFIRMING THE DUE DATE.  IF NEW FACILITIES NEED TO BE ORDERED ADDITIONAL TIME WILL BE REQUIRED.

	

	BELLSOUTH CENTREX (Check one)

	 FORMCHECKBOX 
 NEW BELLSOUTH CENTREX SERVICE?

	 FORMCHECKBOX 
 EXISTING BELLSOUTH CENTREX SERVICE ADDING CENTREX CONTROL?

	 FORMCHECKBOX 
  RESALE ACCOUNT? 

	 FORMCHECKBOX 
  TRANSITION TO INTERNET ACCESS

	SECTION A:  IMPLEMENTER INFORMATION

	

	Name:      

	Contact Number:    -   -    
	Email Address:      

	SECTION B:  CENTRAL OFFICE INFORMATION

	Central Office Name:      

	Type:  DMS100
CLLI Code      

	SECTION C:  CUSTOMER INFORMATION

	Company Name:      

	Address:       

	City:      
	State:      
	Zip:      

	Contact Name:      
	Customer Code:      

	Contact Number:    -   -    
	Email Address:      


	Customer Name

     
	LDN

     
	Date

     
	Service Order Number

     


	SECTION D: ACCESS INFORMATION

	Enter existing or new access information

	

	Name

	Contact Telephone

	Email Address
	Login Name
	  VIEW ONLY                   

                             
	Does this user have access to all Centrex Control locations?

	If No, provide main account telephone number of the locations that should be accessible to user

	     
	     
	     
	     
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	     

	     
	     
	     
	     
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	     

	     
	     
	     
	     
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	     

	     
	     
	     
	     
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	     

	     
	     
	     
	     
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	     

	     
	     
	     
	     
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No
	     


	Customer Name

     
	LDN

     
	Date

     
	Service Order Number

     


	SECTION E:  TELEPHONE NUMBER INFORMATION 

ASSIGNED TELEPHONE NUMBERS WITHOUT FACILITIES TELEPHONE NUMBER LIST OR RANGE FOR BELLSOUTH CENTREX CONTROL TO BE USED FOR ADDITIONAL DIRECTORY NUMBER ASSIGNMENT

	

	   -   -    
	   -   -    
	   -   -    
	   -   -    

	   -   -    
	   -   -    
	   -   -    
	   -   -    

	   -   -    
	   -   -    
	   -   -    
	   -   -    

	   -   -    
	   -   -    
	   -   -    
	   -   -    

	

	LIST ALL TELEPHONE NUMBERS THAT HAVE BELLSOUTH FASTACCESS SERVICE, FOREIGN CENTRAL OFFICE (FCO) LINES, OR CENTREX IP LINES.  THESE NUMBERS MUST BE RESTRICTED FROM TELEPHONE NUMBER SWAPS.

	   -   -    
	   -   -    
	   -   -    
	   -   -    

	   -   -    
	   -   -    
	   -   -    
	   -   -    

	   -   -    
	   -   -    
	   -   -    
	   -   -    

	   -   -    
	   -   -    
	   -   -    
	   -   -    


	Customer Name

     
	LDN

     
	Date

     
	Service Order Number

     


	SECTION F: BELLSOUTH CENTREX INFORMATION

	

	CENTREX GROUP(S):       

     




	

	NCOS CODES (Network Class of Service):

	CODE
	DESCRIPTION

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     

	     
	     


	Customer Name

     
	LDN

     
	Date

     
	Service Order Number

     


	SECTION G:  STANDARD FEATURES

	All Standard Features for BellSouth Centrex Control located in Section A12.25.21 of the BellSouth Centrex tariff will be available to the customer.

	

	SECTION H:  OPTIONAL FEATURES

	Please indicate which Optional Features that are to be included with BellSouth Centrex Control

	These Optional Features require provisioning in the common block before they can be available to BellSouth Centrex Control.

	

	1. Authorization Codes Station Specific?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	

	Authorization Code Partition Name      

	

	2. Conference Arrangement - Station controlled conference per line?  FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	

	3.  Conference Arrangement - Meet Me Conference?  FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	

	4.  Conference Arrangement - Preset Conference?  FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	

	5. Hunting Arrangements - UCD per line?  FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	

	6. Station Controlled Outgoing Restriction per non-EBS restricted station?  FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

	

	7. Station Controlled Outgoing Restriction per non-EBS controlling station?  FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No


	Customer Name

     
	LDN

     
	Date

     
	Service Order Number

     


	SECTION I:  CUSTOMER REQUESTS FOR CHANGES TO BE PERFORMED BY BELLSOUTH 

	Indicate Telephone Number(s) and what feature changes or deletions are to performed

	

	Allow two business days for request to be performed.  Over 25 telephone numbers require negotiation with the Help Desk

	Telephone number
	Feature detail


	Indicate how many changes were made Per change or TN swap, per station line 
(This information to be provided by the Centrex Control Help Desk)

	   -   -    
	     
	          CENCB

	   -   -    
	     
	          CENCB

	   -   -    
	     
	          CENCB

	   -   -    
	     
	          CENCB

	   -   -    
	     
	          CENCB

	

	DISTRIBUTION:
EMAIL COMPLETED FORM TO THE BELLSOUTH CENTREX CONTROL REGIONAL ADMINISTRATOR AT  Cdmag.Account@bellsouth.com  AND TO THE ONLINE GATEWAY AT onlinegateway.help@bellsouth.com 
TH CENTREX CONTROL HELP DESK:

888 550-2037 (In Region)

866 240-5365 (Out of Region)




	Customer Name

     
	LDN

     
	Date

     
	Service Order Number

     


	LINE-BY-LINE-INSTRUCTIONS

	Enter the Customer’s Company Name.
If this is a Resale customer, the customer account name must be the CLEC’s name.

	Enter the Listed Directory Number (LDN).

	Enter the Requested Service Date.

	Enter the Service Order Number or Contract Special Assembly number and Expiration Date if applicable.

	Indicate if BellSouth Centrex service is new or existing.

	

	SECTION A:  IMPLEMENTER INFORMATION

	1. Enter the Implementer Name,  Contact Number, and Email address 

	

	SECTION B:  CENTRAL OFFICE INFORMATION

	1. Enter the Central Office Name.

	2. The Central Office Switch Type will be DMS100.

	3. Enter the Central Office Switch CLLI Code name.

	

	SECTION C:  CUSTOMER INFORMATION

	1. Enter Customer’s Official Company Name.

	2. Enter Customer’s Street Address.

	3. Enter City, State, and Zip Code.

	4. Enter Main Billing Number(s) including Area Code and Customer Code.

	5. Enter Customer’s Contact Name, Telephone Number,  Email address

	


	LINE-BY-LINE-INSTRUCTIONS, CONTINUED

	

	SECTION D: ACCESS INFORMATION

	There will be one (1) login name per user.   

	For new or existing users, enter name, contact number, email address, and login name.  

Indicate if user will be restricted for view only.  

Indicate if user will have access to all customer locations.  If not, please provide the main billing numbers for the locations each user will access.

	

	SECTION E:  TELEPHONE NUMBER INFORMATION

	Enter the Assigned Telephone Numbers without Facilities telephone numbers to be used for Additional Directory Number assignment.

	Enter all telephone numbers that have BellSouth Fast Access service or is a Foreign Central Office (FCO) line.

	

	SECTION F: BELLSOUTH CENTREX INFORMATION

	Enter the Centrex Group number(s)

	

	Enter the Network Class of Service (NCOS) codes and description.  A description of each NCOS code must be provided. 
BCOS is used to create NCOS codes for new Centrex systems

Existing Centrex NCOS codes are obtained from the NISC-CTG

	               Example: NCOS 1-restrict 900 and 976, allow 1+and 0+dialing.

	

	SECTION G:  Standard Features

	All Standard Features for BellSouth Centrex Control located in Section A12.25.21 of the BellSouth Centrex tariff will be available to the customer.

	

	


	LINE BY LINE INSTRUCTIONS, CONTINUED

	

	SECTION H:  OPTIONAL FEATURES

	Please indicate the selection of Optional Features for BellSouth Centrex Control. 

These Optional Features require provisioning in the common block before they can be available to BellSouth Centrex Control.

	

	1. Selection of the optional feature, Authorization Code Station Specific, requires the Authorization Code Partition Name

	

	2. Enter YES or NO for the selection of the optional feature, Conference Arrangement - Station Controlled Conference per line.

	

	3. Enter YES or NO for the selection of the optional feature, Conference Arrangement – Meet Me Conference 

	

	4. Enter YES or NO for the selection of the optional feature, Conference Arrangement – Preset Conference

	

	5. Enter YES or NO for the selection of the optional feature, Hunting Arrangements - UCD per line

	

	6. Enter YES or NO for the selection of the optional feature, Station Controlled Outgoing Restriction per non-EBS restricted stations.

	

	7. Enter YES or NO for the selection of the optional feature, Station Controlled Outgoing Restriction per non-EBS controlling station

	


	SECTION I:  CUSTOMER REQUESTS FOR CHANGES TO BE PERFORMED BY BELLSOUTH

	Enter the telephone number and the feature detail for customer requests to be performed by BellSouth.  
The Centrex Control Help Desk will provide the appropriate number of CENCB USOCs to be billed based on the work performed and send a return email to the Implementer.  

	

	DISTRIBUTION:

	EMAIL COMPLETED FORM TO THE BELLSOUTH CENTREX CONTROL REGIONAL ADMINISTRATOR AT  Cdmag.Account@bellsouth.com  A MINIMUM OF THREE (3) WEEKS PRIOR TO REQUESTED SERVICE DATE.

EMAIL COMPLETED FORM TO THE ONLINE GATEWAY AT onlinegateway.help@bellsouth.com   IN ORDER FOR THE CUSTOMER TO RECEIVE ACCESS TO THE BELLSOUTH CENTREX CONTROL TRAINING COURSE.   




Not for disclosure outside BellSouth or any of its Subsidiaries unless under written agreement.
Not for disclosure outside AT&Tor any of its Subsidiaries unless under written agreement.

