Prestige® Communications Service

Description
Prestige® Communications Service (PCS) is a group of telephone features allowing additional benefits without adding or changing existing equipment, with no minimum nor maximum number of exchange lines that can be flat, measured, or message rate.
Benefits
The benefits of Prestige® Communications Service (PCS) are:
· Ability to receive incoming calls on any line/trunk from any telephone 

· Ability to have an alternate answering arrangement 

· Ability to combine business or residence lines into a single system without premise equipment or the expense of a private line for multiple locations 

As an enhancement to multi-button equipment, subscribers are able to:
· On-line transfer the calling party to another location without having to dial another telephone number 

· Add an additional line to multi-button telephones when sets are filled to capacity without changing equipment 

NOTE: The customer must install a bell, gong, horn, etc., on which the additional line will ring. Dialing the Call Pick-up code on any line from any station in the system can access this line. However, this line must be in a Call Pick-up Group.
Features
Prestige® Communications Service (PCS) has nine features which are divided into Basic Feature Groups and Optional Features (Stand-Alone). One Basic Feature Group per access arrangement (line) is required, but each line can have a different group. Optional Features (Stand-Alone) or Optional Feature packages are available in conjunction with a basic feature group and offered per line.
Basic Features
User Transfer allows transferring an incoming call to another line within or outside the PCS group. It also allows transfer of outgoing calls to another line, but only if both outgoing calls are to other lines within the PCS group (the user can hang up before or after the third party answers). 
Call Pickup allows answering a call directed to another line in the PCS group by dialing a code.
Call Hold allows placing any established call on “hold” by pressing the switch-hook and dialing a code, freeing the line to originate another call or to use the Call Pickup feature.
Optional Features
Call Waiting (includes Control/Cancel Call Waiting (CCW) where available) provides a beep or click alert, indicating another call is waiting. Call Waiting allows answering the incoming call, without disconnecting the existing call. CCW enables suspending Call Waiting for one call.
Speed Calling 6 and 30 allows dialing only one or two digits to reach frequently dialed numbers (local or long distance). Each line in the PCS group may be provided with its own group of numbers.
Call Forwarding Variable (with ring reminder) provides the capability to have all incoming calls forwarded to a different local or long distance telephone number, within or outside the PCS group, by dialing a two-digit access code plus the number.
Call Forwarding Busy Line automatically forwards calls to a pre-selected line, outside the PCS arrangement on a different premise, when the called number is busy. Calls may be forwarded to local or long distance numbers.
Call Forwarding Don’t Answer automatically transfers unanswered incoming calls to another telephone number after a pre-selected number of rings (2-7).
How to Use
User Transfer Procedures
1AESS Central Office only:
· Press the switch-hook to place the first call on hold (this step may vary depending on customer’s equipment) 

· Listen for a dial tone 

· Dial the second telephone number 

· Hang up before or after the second called party answers 

EWSD, DMS100, and 5ESS Central Offices:
· Calling party must remain on the line until the second called party answers 

Conferencing Procedures
· Press the switch-hook to put the first call on hold (this step may vary depending on customer’s equipment) 

· Listen for a dial tone 

· Complete call to the second party 

· Press switch-hook when ready to connect the first party (this step may vary depending on customer’s equipment) 

Call Pick-up Procedures
When the first line is not in use:
· Pick up handset and listen for a dial tone 

· Dial *8 

· Answer 

When talking on an existing call:
· Press the switch-hook (places the existing call on hold, but may vary depending on customer’s equipment) 

· Listen for short tones, followed by a dial tone 

· Dial *9 

· Listen again for short tones, followed by a dial tone 

· Dial *8 immediately 

Prestige Call Pick-up codes require some changes due to a change in the code for Per Line Blocking, per FCC Docket 19.821.
Note: Prestige customers may begin to notice a four second pause after using *8 for Call Pick-up, using *8# instead may activate it quicker.
Call Hold Procedures 
Placing a call on hold:
· Press the switch-hook (this step may vary depending on customer’s equipment) 

· Listen for a dial tone 

· Dial *9 

· Listen for a confirmation tone, followed by dial tone 

· Lay the handset down, but do not place it on the receiver 

Returning to a call placed on hold:
· Place the handset on the receiver 

· Listen for a ringing tone 

· Answer and proceed with conversation 

Or
· Depress switch-hook once (quickly) and release (this step may vary depending on customer’s equipment) 

· Resume conversation 

Place a call on hold and place another call:
· Depress the switch-hook (this step may vary depending on customer’s equipment). 

· Listen for a dial tone 

· Dial *9 (this places first call on hold) 

· Listen for a confirmation tone, followed by dial tone 

· Dial the second number immediately 

Alternating between calls on hold:
· Depress the switch-hook (this step may vary depending on customer’s equipment). 

· Listen for a dial tone 

· Dial *9 (this places the first call on hold and connects automatically to the line with the second call) 

· Repeat as desired (this switches between parties with total privacy) 

How to Use Optional Features
Call Waiting
· Press the switch-hook or flash button and release (this step may vary depending on customer’s equipment). 

· To alternate between calls, repeat above 

· To return to call on “hold”, hang up; the phone then rings; answer and proceed with call 

Call Waiting with Call Hold
· Press switch-hook or flash button and release (this step may vary depending on customer’s equipment) 

· Listen for a recall dial tone 

· Dial *9 

· Call Waiting is connected 

Alternating between calls:
· Press switch-hook or flash button and release (this step may vary depending on customer’s equipment) 

· Listen for a recall dial tone 

· Dial *9 

Returning to a call placed on hold:
· Hang up; telephone rings; answer the call, and proceed with conversation 

Activating Control/Cancel Call Waiting:
· Dial *70 before placing the call 

· Must dial *70 before each call (activates on a per call basis only) 

Speed Calling 6 Procedures
Entering or changing a Speed Calling number:
· Listen for a dial tone 

· Dial *74 

· Listen for a recall dial tone 

· Dial a one digit code (2-7, review the codes below) 

· Dial the number to program (if long distance, include 1 or 0 and the Area Code) 

· Listen for the confirmation tone 

Codes:
1AESS, EWSD, DMS-100, 5ESS #2# thru #7#
DCO 2# thru 7#
Note: Repeat above steps until all numbers are programmed.
Speed Calling 30 Procedures
Entering or changing a Speed Calling number:
· Listen for a dial tone 

· Dial *75 

· Listen for a second dial tone 

· Dial a two digit code (20-49; review the codes below) 

· Dial the number to program (if long distance, include 1 or 0 and Area Code) 

· Listen for a confirmation tone 

Codes:
1AESS, EWSD, DMS100, 5ESS *20# thru *49#
DCO 20# thru 49#
Note: Repeat above steps until all numbers are programmed.
Call Forwarding Variable
Activating Call Forwarding Variable:
· Listen for a dial tone 

· Dial *72 

· Listen for a recall dial tone 

· Dial the number where calls are to be forwarded (if long distance, include 0 or 1 and Area Code) 

· Listen for a ringing tone 

· When the line is answered, Call Forwarding Variable is in effect 

· When the line is unanswered or busy, hang up immediately, and repeat steps 1 thru 5 

· When a confirmation tone is received, Call Forwarding Variable is then in effect 

Deactivating Call Forwarding Variable:
· Listen for a dial tone 

· Dial *73 

· Listen for a confirmation tone, followed by a dial tone 

General Restrictions
General restrictions for Prestige® Communications Service (PCS) include:
· Lines must be the same Class of Service (Flat, Message, or Measured Rate) within the same arrangement 

· Prestige and Non-Prestige lines cannot be in the same hunting arrangement; however, they may be shown and billed on the same account 

· Prestige lines must be served from the same Central Office; however, they may terminate at a different premise address 

· Customers must use a recall or flash button in place of the switch-hook flash, if that button activates dial tone 

· Only features requested at the (new) location are operational at both locations once the (new) order is worked, if dual service is provided during a move process 

· Not compatible with and cannot be combined on the same line with Custom Calling Service features 

· During conversions, programmable Custom Calling Service features such as Speed Calling must be reprogrammed by the customer 

· Not compatible with Ringmaster® Service in a 1AESS Central Office 

· Not billed a monthly charge when service is suspended (vacation service) 

· Will not work with Call Return Enhanced and Repeat Dialing Usage Sensitive (BCR and BRD are not applicable) 

Prestige® Communications Service is not available with the following:
· DMS 10 

· Remote Switching Systems (1AESS only) 

· Caller ID (DMS only) 

· Touch Star® (DMS100 only) 

· Warm Line (DMS100) 

· Multi-Line Hunting Arrangement (EWSD only) 

· Custom Calling Features including: 

· Call Forwarding Multi-path or Multiple Simultaneous
· Remote Access to Call Forwarding
· Customer Control of Call Forwarding Busy Line
· Customer Control of Call Forwarding Don’t Answer
· Remote Call Forwarding 

· Customized Dialing Package 

· All Party Lines 

· Mobile Service 

· ESSX®/Centrex 

· Coin/Coin less Telephone Service 

· Out-WATS 

· Geoserv 

· Tie Lines 

· 800 Service (In-WATS) 

· UCD 

· Back-up Lines 

Note: Unbundled Prestige is compatible with RingMaster® Service in all Central Offices except the 1AESS Central Office.
Restrictions for Basic Features
Restrictions specific to the feature in addition to the general restrictions include:
User Transfer/Conferencing
1AESS Central Office:
· Transfer incoming calls only 

· User must remain on line when conferencing out-going calls 

EWSD, DMS-100, 5ESS, and DCO Central Offices:
· Transfer incoming calls 

· Transfer out-going calls made to a line within the Prestige® Communications Service group to another line within the group 

· - User may hang-up before or after third party answers 

Call Pickup 
· Requires two or more lines 

· Each line must have feature 

Call Hold 
Not a stand-alone feature; must be purchased with User Transfer/Conferencing
Trunks 
Restrictions for Trunks for Prestige® Communications Service include:
· May be offered on Two Way and Combination Trunks only 

· Restricted to the console of any PBX that has ground start trunks 

· Offered primarily to Hybrid type systems such as Horizon using loop start trunks 

· Not available to stations behind the PBX system 

· Not available on DID trunks 

