AT&T STRUCTURE ACCESS
NJUNS Registration Requirement Clarification
Clarification Notice for the Attaching Community
	TO:
	AT&T Structure Access Attachers

	SUBJECT:
	Clarification Regarding NJUNS Registration Requirements for AT&T Pole Attachments


Dear AT&T Structure Access Attacher,
AT&T recently distributed a notification regarding upcoming changes to the Structure Access Request process and the requirement to utilize the National Joint Use Notification System (NJUNS). We have received questions regarding which entities are required to obtain an NJUNS Member Code and when that requirement applies.
The purpose of this communication is to clarify those requirements and correct the previous direction regarding county-specific Member Codes.
	KEY CLARIFICATION: Only companies that have or plan to have a pole attachment on an AT&T solely owned or jointly owned pole are required to obtain an NJUNS Member Code. This requirement does not apply to facilities placed in conduit.


Who Must Obtain an NJUNS Member Code?
Effective November 1, 2026, an NJUNS Member Code is required only for a company that currently has, or plans to place, an attachment on an AT&T solely owned or jointly owned pole. The Member Code should identify the company that owns or will own the pole attachment and that is responsible for receiving and responding to NJUNS notifications related to its facilities.
Telecommunications providers that own or plan to own attachments on AT&T solely owned or jointly owned poles.
Cable operators that own or plan to own attachments on AT&T solely owned or jointly owned poles.
Broadband providers that own or plan to own attachments on AT&T solely owned or jointly owned poles.
Other entities that own or plan to own facilities attached to AT&T solely owned or jointly owned poles.
Contractors, engineering firms, make-ready survey vendors, construction companies, and other third parties performing work on behalf of a pole attachment owner are not required to obtain a separate NJUNS Member Code solely because they are performing that work. The applicable Member Code should be associated with the company that owns or will own the pole attachment.
Conduit Facilities Are Not Subject to This Requirement
The NJUNS Member Code requirement applies to pole attachments only. It does not apply to facilities placed in conduit. A company whose AT&T structure access activity is limited to conduit occupancy, and that does not have or plan to have attachments on AT&T solely owned or jointly owned poles, is not required by AT&T to obtain an NJUNS Member Code for the conduit occupancy process.
Correction Regarding County-Specific Member Codes
The previous communication incorrectly stated that an NJUNS Member Code should be established for each county. AT&T does not require attachers to establish separate NJUNS Member Codes on a county-by-county basis.
Companies should obtain and maintain the NJUNS Member Code or Codes appropriate for their organization and operating area in accordance with NJUNS registration practices. Multiple county-specific Member Codes are not required by AT&T.
Application Requirement
Beginning November 1, 2026, an applicant seeking to place an attachment on an AT&T solely owned or jointly owned pole must provide the appropriate NJUNS Member Code with its Structure Access Application. An application submitted without the required Member Code will be considered incomplete until the information is provided.
Companies that own or plan to own pole attachments should also ensure that appropriate personnel are designated to receive, monitor, and respond to NJUNS notifications concerning transfer work, make-ready work, and related activities.
Questions
For questions regarding NJUNS registration, account setup, or Member Codes, please contact NJUNS Support using the contact information available through the NJUNS website.
For questions regarding AT&T Structure Access requirements, please contact your local Structure Access Team or send inquiries to g10207@att.com.
Thank you for your cooperation and continued partnership.
Sincerely,
AT&T Structure Access
AT&T Access Construction & Engineering
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