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	Version Number
	Revision Date
	Summary of Change

	1.0
	7.28.2010
	First Issue

	1.0.1
	7.28.2010
	7.1 Corrected telephone number for Midwest Region LOC Provisioning

	1.1
	8.27.2010
	1 Overview:  Removed obsolete information on the effective date of information on short-interval simple ports.  Also corrected time from 12:01 to 12:00:01
1.3.2 In footnote 4, clarified why NPAC requires a longer interval.

	
	
	1.4 clarified that REQTYPs B and C are for port-outs.

	
	
	1.5, 1.5.1, and 1.5.2 New information regarding the REQTYPs used for resale and Local Wholesale Complete and renumbered rest of section to accommodate the insert.
1.6.1 Clarified end user readiness to port time.

2.3.3.2 Clarified availability of Saturday/Sunday due dates for long-interval simple ports

2.3.5.1 Clarified that AT&T does not coordinate all due date changes with the NPAC.
2.3.5.4 Added “provisioning” to matrix to remain consistent with the follow-on write-up.
2.8 Wordsmithing

	
	
	3, 3.1, and 3.2 Inserted initial text addressing resale and Local Wholesale Complete (LWC).  Also renumbered rest of document to accommodate the insert.
4.1 Added footnote to matrix to identify locations of the various switch-types.  Added initial text on numbers associated with Personalized Ring services to the matrix.

4.1.1 and 4.1.2 Inserted initial text describing plans for expanding TDT applications.

4.2.1 Clarified the date used for disconnects associated with multiline ports and wordsmithing.  Inserted initial text on jeopardy notices associated with LNP A&D.
4.2.2, 4.2.2.1, 4.2.2.2, and 4.2.2.3 Initial text describing A&DE and plans for its deployment in AT&T 13-States.

4.2.3 through 9 All sections were renumber to accommodate the insertion of new text.
4.2.5 inserted new text to differentiate actions between shortening and lengthening due date intervals.

4.2.6 Wordsmithing

7.4 Wordsmithing

	
	
	9 Added new terms to Glossary/Abbreviations

	1.1.1
	9.30.2010
	1.8 Inserted initial text to address mismatches in SV Create messages.

	
	
	4.2.2.3 changed the Midwest Region’s deployment date to:  “To Be Announced”

	1.1.2
	10.29.2010
	2.3.3.2 corrected punctuation

	
	
	4.1 Updated Ten-Digit Trigger Interaction table to address the continuing rollout of the ten-digit trigger expansion.

	
	
	4.1.2 Updated TDT Expansion deployment table to show status of deployment efforts

4.2.2 Updated comparison table to reflect when NPAC Monitoring begins for A&DE, added comparison between A&D and A&DE for determining the scheduling of disconnect activity, and clarified how due date changes cause port requests to drop from A&DE.  Updated A&DE description to introduce an interval before moving out the due date.  Changed the point at which NPAC Monitoring will begin for A&DE to the desired due date if that date is a business day.

	
	
	4.2.2.2 Wordsmithing

	
	
	4.2.2.3 Revised A&DE deployment schedule

	1.1.3
	12.1.2010
	1.7.2 Wordsmithing

	
	
	1.8 Updated the table entry for Medium Timer.  AT&T has stopped placing ports into conflict when there is only a timer mismatch. 

	
	
	4.1 Updated Ten-Digit Trigger Interactions table for the planned SW Region expansion.  Also updated the table to reflect completion of  the Ten-Digit Trigger expansion in the West region.

	
	
	4.1.2 Updated Ten-Digit Trigger deployment schedule to show West region completed and reschedule of Southwest region.

	
	
	4.2.2 Updated A&DE description to exempt ports being managed under a project.  Updated comparison table to reflect increased automation in the A&DE process. 

	
	
	4.2.2.3 Updated planning schedule for the planned deployment date East, West, and Southwest regions.

	
	
	8.27 Updated selection tree for obtaining manual forms

	1.1.4
	12.6.2010
	4.2.2.3 Revised the A&DE planning schedule for both the East and Southwest regions.

	1.1.5
	12.16.2010
	4.2.2 Revised A&DE description to show RCF coverage as region-specific.  Revised comparison matrix and text to correct when AT&T will cancel port requests that have not been activated. 

	1.2
	1.20.2011
	2.3.5.4 Eliminated contact information for Local Operations Centers in AT&T 13-State regions for scenarios 1 and 2.

	
	
	4.1 Removed the effective date for Personalized Ring Services in the Southwest region in the table on Ten-Digit Trigger Interactions.

	
	
	4.1.2 Updated the planning schedule matrix to show Southwest Region has completed its Ten-Digit Trigger expansion efforts. Also updated the deployment date for Southeast Region. 

	
	
	4.2.2 Rewrote section to show LNP A&DE as a deployed process instead of a planned process.  Updated the Comparison of A&D to A&DE table to show how RCF is handled in each region, clarified when NPAC Monitoring starts, and minor wordsmithing.

	
	
	4.2.2.2 Clarified that AT&T will confirm all due date change requests with an FOC and that any due date change will cause a port request to drop out of the A&DE process.

	
	
	4.2.2.3 Eliminated the A&DE deployment planning schedule and removed the section as a result of having completed deployment.

	
	
	4.2.3 New text to clarify which NPAC Monitoring process applies when porting TNs contain a mix of simple and complex services.

	
	
	4.2.4 This was previously 4.2.3 and was renumbered to accommodate a new topic in new 4.2.3.  Also clarified that orders for non-triggerable ports are issued first with the requested due date and then pushed to a future date.

	
	
	4.2.4.1 New text to address the impact of expanding ten-digit triggers on the need for trading partners to call in port activations in the Southeast Region.

	
	
	4.2.5 through 4.2.7 Continued renumbering to accommodate the insertion of new text in new 4.2.3

	
	
	8 Removed after-hours contact information for LOC/Provisioning centers in AT&T 13-State regions

	
	
	9 Added new term to Glossary/Abbreviations matrix. 

	1.2.1
	2.9.2011
	4.1.2 Revised planned date for SE Region’s TDT Expansion.

	1.2.2
	3.1.2011
	2.2.3 New section to reinforce the need for trading partners to follow all business rules related to all fields populated on a REQTYP C LSR.

	
	
	4.1 Revised Ten-Digit Trigger Interaction table to clarify when a TDT can be placed on a personalized ring service in the Southwest Region.

	
	
	4.2.1 Inserted a new footnote to provide an example of a designed POTs service that is not handled by LNP A&D.

	
	
	4.2.2 Wordsmithing.

	1.2.3
	6.13.2011
	Global:  changed all occurrences of AT&T 13-States to AT&T 13-State and all occurrences of AT&T 9-States to AT&T 9-State.

	
	
	1.2 Changed wording in section title from “Code” to “SPID”

	
	
	2 Reordered and reworded list entries for clarity.  Also updated the list of non-LNP-portable numbers to include all 5YY numbers

	
	
	2.3.2.2 Corrected information on how unavailable due dates for non-simple ports are handled in the 13-state region and the 9-state region.

	
	
	4.1 Amended footnote 13 to clarify why trading partners should not request coordination on trigger-compatible ports without loop.
4.1 Updated Ten-Digit Trigger Interactions table to add information regarding DC0 Stromberg Carlson switches; updated Multi-Line/Series Hunt to include DMS10 and AXE; reworded Personalize Ring service entry for the SW Region (for clarity); added information for Remote Call Forwarding for DMS10 switches in the MW and SW regions; added information on SE Region for Remote Call Forwarding and Wireless Type 1 telephone numbers.

	
	
	4.1.2 Updated TDT Expansion Planning Schedule to reflect deployment for the SE Region.

	
	
	4.2.2.3 Inserted new section to address why trading partners should not request coordination on trigger-compatible ports that are managed under the A&DE process. 

	
	
	5 Clarified generic guidelines for Coordinated Hot Cuts on why trading partners should not request coordination on trigger-compatible REQTYP C ports.

	
	
	5.1 Updated table to clarify its application to ports without loops; inserted footnote to clarify use of the abbreviation “NA”

	
	
	5.2 Inserted new table 5.2 to address out of hours availability for coordination and renumbered old table 5.2 to 5.3 to accommodate the insertion.

	
	
	5.3 Renumbered table from 5.2 to 5.3 to accommodate insertion of new table in 5.2.

	
	
	5.4 Renumbered table from 5.3 to 5.4 to accommodate insertion of new table in 5.2.

	
	
	9 Inserted entries for NPA and RCF.

	1.2.4
	8.1.2011
	1 New text to address disconnecting or converting grandfathered INP arrangements.

	
	
	1.1.2 Clarified that the carrier immediately preceding the terminating carrier is not always the N-1 carrier.

	
	
	2 Added Paging TNs to the list of numbers that cannot be ported under LNP.

	
	
	4.1 Updated table to reflect region-specific names for Distinctive Ringing Services

	
	
	4.1.1 Removed section.  This section addressed the planned implementation of the TDT Expansion Project.  The project has been fully deployed.

	
	
	4.2.4.1 Removed section.  This section addressed the planned impact of the TDT Expansion Project.  The project has been fully deployed.

	
	
	4.2.2 Corrected text to use the general term Distinctive Ringing instead of the SW region-specific term Personalized Ring.

4.2.8 Inserted new section to summarize regional NPAC Monitoring coverage by service and switch type.
7.4 Corrected text to use the general term Distinctive Ringing instead of the SW region-specific term Personalized Ring.

	
	
	7.7 Inserted new section to clarify N-1 carrier methodology

	
	
	7.8 Renumbered section to accommodate insertion of new 7.7.

	
	
	7.9 Inserted new section to address paging telephone numbers.

	
	
	7.10 Renumbered section to accommodate insertion of new 7.7 and 7.9

	
	
	7.11 Inserted new section to address Snap-Back and Aging processes.

	
	
	7.12 Renumbered to accommodate insertion of new 7.7, 7.9, and 7.11.

	
	
	9 Inserted new entries for A&DE, ATIS, LNPA WG, and NXX.  Also changed term Personalized Ring to Distinctive Ringing Service and re-alphabetized entry accordingly.

	1.2.5
	11.8.2011
	4.2.4 Clarified how the SE Region’s NPAC Monitoring process works for non-complex REQTYP C ports and corrected the process description for complex REQTYP C ports that are compatible with ten-digit triggers.

4.2.8 Corrected spelling of SC DC0

	
	
	

	1.2.6
	2/17/2012
	4.2.3 Wordsmithing for clarification

	
	
	4.2.4 Revised text to reflect process changes to AT&T Southeast Region’s disconnection safeguards.

	
	
	4.2.4.1 through 4.2.4.4 Introduced 4 new sections to separately address the 4 different types of disconnection safeguards in the Southeast Region.

	
	
	4.2.4.5 Inserted new section to address changes to the process (including jeopardy notices) for canceling ports when the port is not activated within 30 days of the due date.

	
	
	4.2.7 Revised text to address only the process for automatically canceling ports


	1.2.7
	6/13/2012
	2.2 Wordsmithing

2.3.5.3 Wordsmithing for clarification

2.6.1 Revised text to clarify that in the Southeast Region, translation disconnect activity is generated either by a trading partner’s call or NPAC Monitoring

	
	
	4.1 Wordsmithing for clarification

	
	
	4.2 Wordsmithing for clarification

	
	
	4.2.1 Wordsmithing for clarification

	
	
	4.2.2 Revised text and table to address the East Region’s move of Remote Call Forwarding ports from the A&DE process to the A&D process.  Also made wordsmithing changes for clarification

	
	
	4.2.2.1 Wordsmithing for clarification

	
	
	4.2.2.2 Wordsmithing for clarification

	
	
	4.2.2.3 Wordsmithing for clarification

	
	
	4.2.4.2 Wordsmithing for clarification
4.2.8 Updated table for 13-State region to address the East Region’s move of Remote Call Forwarding ports from the A&DE process to the A&D process.

	
	
	6.1 Wordsmithing for clarification

	
	
	6.2 Wordsmithing for clarification
7.5 Wordsmithing for clarification

	
	
	9 Entered new abbreviation and definition

	1.2.8
	
	2.1 Added language to clarify eligibility criteria for OSS access associated with LNP.

	
	
	4.1 Updated table to support expanded availability of ten-digit triggers for RCF and RingMaster in certain switch types.

	
	
	4.2.2 Wordsmithing

	
	
	4.2.8 Updated Southeast region table to support expanded availability of ten-digit triggers for RCF and RingMaster for certain switch types.  Also updated 13-State region table to clarify the application of the A&D versus the A&DE process for RCF

	1.2.9
	10/30/2014
	Sections 1 through 7 and 9 Changed all occurrences of 13-State to 12-State and changed all occurrences of 22-State to 21-State.  Also removed all entries of East region as well as associated text and restructured tables in Section 5 to accommodate the removal

	
	
	Section 8.2.3 Updated navigation instructions

	1.3
	12.1.2014
	1 wordsmithing

	
	
	1.1.2 Added footnote regarding inconectiv.

	
	
	1.2 Introduced Number Portability Service Center, explained when to call it versus the LSC, and provided instructions on locating contact information for the NPSC.

	
	
	1.3 Clarified that the term “port” within this document refers to the migration of end user telephone numbers and not unbundled network element switch ports.

	
	
	1.4.2 Spelled out POTS

	
	
	1.5.2 moved spell-out of LWC to the  first occurrence of LWC in the paragraph

	
	
	2.1 Clarified need for a trading partner to have end user authorization prior to accessing end user records.

	
	
	2.2 Introduced Number Portability Service Center and its implementation schedule and clarified how work is split between the NPSC and the LSC for LNP.  Also provided instructions to find contact information for NPSC

	
	
	2.3.3.2 updated bullet list to include NPSC.

	
	
	2.3.4 Updated Eligibility Criteria for Scenarios 1-3 to include NPSC

	
	
	2.3.5.3 Updated to include NPSC

	
	
	2.3.5.4 Updated to include NPSC and clarified when a trading partner should contact the NPSC or the LSC.  Updated all scenarios to note that a trading partner should contact the appropriate service center.

	
	
	2.6.1 Updated information on Southeast Region to include the NPSC

	
	
	4.2.2 Corrected matrix to remove the “East”

	
	
	4.2.4.2 Removed LSC as the sole service center contact and reworded text to allow for two service centers

	
	
	4.2.4.4 Removed LSC as the sole service center contact and reworded text to allow for two service centers

	
	
	7.12 Revised text to accommodate use of terms TPP and TPA by trading partners other than wireless and provided instructions to locate CLEC Profile in CLEC Online

	
	
	8.1 Inserted NPSC into bullet list and renamed Escalation Matrix Report to Mechanized CLEC Escalation Matrix

	
	
	8.2.3 Inserted instructions for locating CLEC Profile in CLEC Online

	
	
	8.2.4 – 8.2.16 Renumbered section to accommodate new 8.2.3

	
	
	8.2.5 Changed 22-states to 21-states

	
	
	8.2.7 Renamed Maintenance and Escalation Matrix Report to Mechanized CLEC Escalation Matrix,  revised instructions to locate the matrix, and re-alphabetized the list to accommodate the name change

	
	
	8.2.8 Switched positions of 8.2.7 and 8.2.8 to re-alphabetize the list 

	
	
	8.2.10 Changed 13-State to 12-State

8.2.12 Format change

	
	
	8.2.14 Changed 13-State to 12-State

	
	
	9 Added new terms to the Glossary and revised the definition of the LSC to accommodate introduction of the NPSC

	1.3.1
	12.8.2014
	1.2 Announced the completion date for introducing the NPSC for all regions.

2.2 Revised schedule matrix to identify the effective date for the NPSC in all regions.

	1.3.2
	11/18/15
	4.2.2 Revised comparison table and subtending language to address enhancement to A&DE process for a due date re-push.

	
	
	4.2.2.2 Revised paragraph to address enhancement to A&DE process for a due date re-push.

	
	
	4.2.4.5 Removed AT&T 12-State language about SUPs causing ports to lose NPAC Monitoring protections.

	
	
	4.2.6 Removed language that due date changes would cause an order to drop out of the A&DE process based upon the A&DE enhancement that becomes effective 12/3/15

	1.3.3
	2/17/2016
	1 Added Interconnected VoIP Provider to the list of companies addressed by this document.

	
	
	1.1 Added information addressing IVPs to the list of mandatory service requirements trading partners must meet before ordering LNP.

	1.4
	7.25.2016
	7 Added a new Section 7 to address migrating numbers dedicated to the High Volume Call In (choke) network and renumbered all following sections to accommodate

	
	
	9.2.2 Added link navigation instructions for Blank LSR Templates and renumbered the rest of the section to accommodate

	
	
	9.2.7 Added link navigation instructions for HVCI LSR examples for Southwest and West Region and renumbered the rest of the section to accommodate

	
	
	9.2.8 Added link navigation instructions for HVCI-LI Trunk Group and renumbered the rest of the section to accommodate

	
	
	9.2.11 Added link navigation instructions for Manual Ordering Guidelines and Frequently Asked Questions and renumbered the rest of the section to accommodate.

	
	
	10 Added new abbreviations, terms, and definitions

	1.4.1
	2.7.2017
	2.7 Expanded 2.7 into two new subsections “General” and “Exceptions” to introduce a new requirement for trading partners to provide facility disposition on full port requests for certain complex services

	
	
	2.9 Changed the requirement that trading partners provide facility disposition on a partial port that takes all of the numbers of an underlying facility from a 9-state requirement to a 21-state requirement.  Also eliminated subsections 2.9.1 and 2.9.2.

	1.4.2
	9.19.2018
	8.12 Inserted new section on Software-Only Numbers and renumbered rest of section to accommodate the insertion.

	
	
	10 Inserted new Glossary/Abbreviations for ACD, DS1, PRI, and UCD along with supporting definitions.  Also made minor grammatical changes to definitions for 12-state, 21-state, ASR, REQTYP A, and REQTYP B.

	1.5
	10.9.2018
	This version consolidates the AT&T Prime Access document “LNP and WSP” into the CLEC Online document “Local Number Portability” (this document) so that the “LNP and WSP” document can be retired.

	
	
	1 Inserted new language addressing embedded hyperlinks.  Also made minor grammatical changes.

	
	
	1.1.1 Inserted section titled “Getting Started” and renumbered rest of section to accommodate the insertion.

	
	
	1.3 Inserted new section to address wireless Type 1 DID Conversions and renumbered rest of section to accommodate the insertion.

	
	
	1.9 Minor grammatical changes

	
	
	2.2.1 Renamed XML to XML Gateway, revised instructions for finding information on OSS, OSS training, and WSP Profile, and made minor grammatical changes.

	
	
	8.1.3 Revised section to clarify how AT&T 221-state will respond to requests for TPPs and TPAs

	
	
	9.2.4 & 9.2.8 Moved section from 9.2.8 to 9.2.4 to correct alphabetical positioning and renumber rest of section to accommodate the move

	
	
	9.2.5 Renamed section and changed CLEC to Customer in the navigation instructions

	
	
	9.2.8 Inserted new navigation instructions to find the Guide to Getting Started

	
	
	9.2.9 Inserted new navigation instructions to help WSPs find documents on becoming a provider and renumbered section to accommodate.

	
	
	9.2.17 Inserted new navigation instructions to help all trading partners find the OSS, Applications, and Tools – User Guide document and OSS training for WSPs.  Continued renumbering of section to accommodate the insertion.

	
	
	9.2.23 Replaced instructions for finding Wireless Number Portability with instructions for finding WSP Profile and WSP Profile Instructions.

	
	
	10 Inserted definitions for BAN, CLEC, GUI, LEX, OSS, USOC, WNP, WSP, and XML

	1.5.2
	11.20.2019
	1.  Word smithing for readability

	
	
	1.1.1 added “IVP to clarify that the document “How to Become a Provider” applies to IVPs as well as WSPs.  Also contains minor word smithing

	
	
	1.1.2 Clarified the certification trading partners are required to have; word smithing in the Interconnection section; and word smithing in the Agency Authorization Status to provide clarity

	
	
	1.1.2 minor word smithing and added new footnote to address that the FCC now allows any carrier in the call path to perform the LRN query but still requires the N-1 to do so if no other has.

	
	
	1.2 Revised to remove the introduction language and to bring the section into present tense.

	
	
	1.3 A near-complete rewrite of the section to add clarity between porting and pooling.

	
	
	1.4, 1.4.1, 1.4.1.1, 1.4.1.2, 1.4.2, 1.5,  Minor word smithing for readability

	
	
	1.5.2 Word smithing to add clarity

	
	
	1.6.2 Removed obsolete text addressing other names for Local Wholesale Complete

	
	
	1.7.1 Minor word smithing

	
	
	1.8.1 Updated URL at the end of the section

	
	
	2 Added clarification that Toll free numbers do not use LRN to port and removed Paging TNs from the list

	
	
	2.1 Minor word smithing

	
	
	2.2 Revised to remove introductory language and to bring the section into present tense.

	
	
	2.2.1, 2.2.2, 2.3, 2.3.1.3 Minor word smithing

	
	
	2.3.3.1 Minor word smithing to add clarity

	
	
	2.3.4, 2.3.5.4, 2.4, 2.7.2, 2.8.1, 2.8.2, 2.10, 2.11 Minor word smithing

	
	
	3.1 Grammar correction

	
	
	3.2 New text to provide clarity about where port requests are sent for ports from LWC and resale.

	
	
	4, 4.1, 4.2.1, 4.2.2.2, 4.2.3, 4.2.6, 6.1, 7.1, 7.2, 7.3, 7.3.1, 7.3.2.1, 7.3.2.2, 7.4, 8, 8.3, 8.4 Minor word smithing

	
	
	8.7 updated URL for NPAC.  Also added text addressing the FCC allowing any upstream carrier to perform the LRN query but still requiring the N-1 carrier to do so if no upstream carrier does.

	
	
	8.8 Updated URL for NANC

	
	
	8.9 Rewrote section for clarity and addressed trunk disconnections

	
	
	8.10 Rewrote section for clarity

	
	
	8.12 Word smithing and added bullets for clarity

	
	
	8.13, 9.1 Word smithing for clarity

	
	
	9.2.1 through 9.2.12, 9.2.15, 9.2.17 through 9.2.20, 9.2.22, 9.2.23 Updated instructions

	1.5.3
	8.30.2021
	4.2.4.5 Corrected the number of jeopardy notices sent in the SE Region on unactivated ports
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1.
Overview
The information contained in this document is applicable to all trading partners that are engaging in Local Number Portability (LNP) with the AT&T Incumbent Local Exchange Carriers, including CLEC, Wireless, Cable, and Interconnected VoIP Provider (IVP) trading partners.  This document has embedded hyperlinks to additional online resources and is intended to be read in its electronic format.  Please notify your Contract Negotiator or Account Manager if you encounter a broken hyperlink or incorrect link navigation instructions.
Local Number Portability (LNP) is the term used to cover both the ability to migrate an end-user’s telephone number to a new service provider’s switch as well as the subsequent ability to route calls to that new switch once the migration has completed.  The act of migrating a telephone number to a new switch is also known as a “port” or “porting”.
A trading partner can activate its port beginning at 12:00:01 AM on the port’s due date.  A trading partner becomes the end-user’s local exchange service provider and is responsible for all network and related telecommunications capabilities; e.g., dial tone, E-911, and directory listings once it has activated the port.
Service providers can use LNP to migrate end-users to their own switch only within the same rate district/area/center.
Interim Number Portability (INP) was a temporary solution for porting numbers prior to the availability and use of Location Routing Number (LRN) technology.  All of AT&T’s serving wire centers are LRN-capable and INP is no longer available from AT&T.  Requests to either disconnect a grandfathered INP arrangement or to convert a grandfathered INP arrangement to an LNP arrangement can be done as set forth in the Local Service Ordering Requirements (LSOR) for REQTYP C ACT V (port without loop).  The LSOR is in CLEC Online.  Instructions for finding it are here.
Unless otherwise noted, all times referenced in this document are based upon the predominate time zone of the Number Portability Administration Center (NPAC) region in which the end-user’s telephone number resides.
The NPAC is a neutral, third-party organization that manages the porting of telephone numbers by maintaining and communicating LNP-related data with all trading partners.  LNP trading partners (including AT&T) must communicate with the NPAC as to whether numbers are porting in to or out of their network.  The messages that perform this communication are called Subscription Version (SV) messages.  SV messages provide information for routing calls to ported numbers.  Each SV can have only one telephone number.  Therefore, ports of multiple telephone numbers will generate multiple SV messages – one for each telephone number being ported.
The North American Numbering Council (NANC) was established by the FCC to provide advice and recommendations to both the FCC and foreign governments on numbering issues.  AT&T supports the LNP process flows developed and identified by the NANC and published in version 4 of their “Inter-Service Provider Operations Flows – Provisioning” document.  This document is available online through several sites:  including the NANC, the FCC, and the NPAC.
1.1
General Service Description
1.1.1
Getting Started

Trading Partner must complete all start-up activity required for its service provider type.  These activities are designed to establish the business relationship between AT&T 21-state and trading partner as well as enabling trading partner’s access and use of AT&T 21-state’s back-office systems for order processing, provisioning, and maintenance activity.  Examples of such getting started activities include, but are not limited to:  completing contract negotiations, credit applications, New Customer Packets, Profiles (e.g., Customer Profile, CLEC Profile, WSP Profile, Trading Partner Profile, etc.).

AT&T 21-state provides two guides to assist trading partner with completing all needed start-up activity.  CLEC Online has a “Getting Started Guide” that addresses start-up activities for all trading partners.  Instructions for finding the guide are here.  AT&T Prime Access has a section titled “How to Become a Provider” that contains many documents directed toward access service providers such as WSPs and IVPs.  Instructions for finding that section are here.  New Access Wholesale carriers, such as WSPs and IVPs, should familiarize themselves with the documentation in both websites.
Trading partner can select among a combination of Operation Support System (OSS), applications, and tools to conduct porting activity with AT&T 21-state.  These options are described in a document titled “OSS, Applications, and Tools – User Guide”.  That document also contains information on how to obtain access to each OSS, application, or tool and how to get training.  This document is available from both CLEC Online and AT&T Prime Access and instructions for finding it are here.

1.1.2
End User Migrations:
Local Number Portability (LNP) is a coordinated effort between trading partners to port an end-user’s telephone number to a new network.  All requests for LNP must be submitted to AT&T through a Local Service Request (LSR) as either REQTYP B (port with loop) or REQTYP C (port without loop).
  The following are mandatory service requirements a provider must meet before ordering LNP.
1. Certification:  A Trading partner must be certified by the state regulatory commission as a Telecommunications Carrier (i.e., ILECs and CLECs), have an FCC license to offer wireless service (i.e., WSPs), or have FCC Authorization to access telephone number resources directly before it can order LNP services (i.e., IVPs).
2. Interconnection:  The technology that routes calls to ported numbers relies on trunk group routing.  Therefore, a trading partner must have already established trunks before ordering LNP.  Trading partners can establish trunks directly with AT&T 21-State or they can establish trunks indirectly by partnering with a carrier that has the required trunks.
3. Agency Authorization Status:  This is a field entry on the Local Service Request.  This field contains the trading partner’s representation to AT&T that the trading partner has obtained the proper authority to act as the end-user’s official agent when submitting a port request.  Trading partners that are unable to produce proper Agency Authorization to resolve porting discrepancies will be assessed charges to return the end-user to service.
1.1.3
Call Routing
Local Number Portability uses a Local Routing Number (LRN) to identify the switch where a ported number resides.  Each LRN is a unique, 10-digit telephone number taken from an NPA-NXX that is native to the switch it is identifying.  The NPAC retains the official list of all assigned LRNs.  However, these LRNs are also published for everyone’s use in Telcordia® LERG™ Routing Guide (LERG)
 and are used by carriers to correctly route calls to ported numbers.
Carriers obtain the LRN associated with a ported number during the call routing process through lookups to an LNP database.  These LNP databases are kept current via downloads from the NPAC that serves the area of portability.  These downloads occur in near real time as the pending SV messages are activated (except during the NPAC’s Sunday maintenance window).
The carrier immediately preceding the terminating carrier in a call path is generally the carrier responsible for obtaining the LRN for routing that call.  Also known as the N-1 (N minus 1) carrier, this carrier can perform the lookup itself or it can contract with another party to do the lookup on its behalf.
  If the N-1 carrier fails to arrange for the needed LRN lookup and instead delivers the call unqueried to the terminating carrier, the terminating carrier must perform the lookup and complete the call.  The terminating carrier can then bill the N-1 carrier for the lookup.

AT&T offers LNP database query services under its Federal tariffs.  Those tariffs provide for both pre-arranged and default queries and their associated rates.  Pre-arranged query rates are charged when the carrier arranges in advance for AT&T to perform the database lookups.  Default query rates are charged when the N-1 carrier fails to perform the LRN lookup -- or fails to mark the call as having had the LRN lookup performed -- before passing the call to AT&T for termination.
In the event a specific N-1 carrier causes overload to AT&T’s network, and such N-1 carrier is unable or refuses to restrict traffic to the engineered level, AT&T reserves the right to take appropriate action to prevent harm to its message and/or signaling network.  Such actions include, but are not necessarily limited to, automatic controls, manual protection or expansion controls, and temporarily inhibiting message trunks or signaling paths between networks.  Applications of network load controls are applied in a non-discriminatory manner.
1.2
SPID 516C

All calls and order processing for SPID 516C in all AT&T regions are handled by the Number Portability Service Center (NPSC).  The NPSC is the front door for all calls and order processing for SPID 516C in AT&T 21-State.  Trading partner should send all LNP requests for 516C accounts using the business rules defined in the Local Service Ordering Requirements (LSOR) for REQTYP C ACT V (port without loop).  Ports from SPID 516C cannot reuse the existing loop or retain existing Directory Listings.  The LSOR is in CLEC Online.  Instructions for finding the LSOR are here.
Contact information for both the NPSC and the Local Service Center (LSC), as well as their hours of operation, are in CLEC Online.  Instructions for finding them are here.
1.3
Wireless Type 1 Arrangements
Wireless carriers and paging companies can have telephone numbers provisioned in a Wireless Type 1 arrangement.  Telephone numbers provisioned as Wireless Type 1 arrangements are Direct Inward Dial (DID) numbers translated into an ILEC’s local end office switch.  These arrangements contain both a local component (working telephone number in the ILEC’s end office switch) and an access component (end office trunks to exchange traffic between the ILEC’s network and the wireless carrier’s or paging company’s network.
When number portability was introduced into the wireless space, the industry recognized that Wireless Type 1 arrangements created complications for number portability.  Most, if not all wireless carriers transitioned out of Wireless Type 1 arrangements and into what is called a Wireless Type 2 arrangement.  Telephone numbers in a Wireless Type 2 arrangement are provisioned in the wireless carrier’s switch (not the ILEC’s switch) and traffic is exchanged between their networks via tandem trunks.
Paging companies are not required to participate in LNP
 and many paging companies retain their Wireless Type 1 arrangements.  Many of the codes and K-blocks for paging company telephone numbers are marked as non-portable to help prevent individual holders of pagers from porting the paging company’s telephone numbers.

All telephone numbers, including Wireless Type 1 numbers, that participate in LNP must be part of a working service and in a code that is marked portable.  All porting requests must be submitted to AT&T 21-state by the new network provider using a Local Service Request that complies with AT&T 21-state’s business rules.  All porting telephone numbers can be ported individually as single numbers or as entire ranges (when provisioned in a range).  Ports of Wireless Type 1 numbers are complex and require trading partner to establish a project to arrange for their porting.  The criteria to determine whether a port requires project handling are in CLEC Online for Wireless Type 1.  Instructions for finding the criteria are here.

It is the Wireless Type 1 customer’s (usually a paging company) sole responsibility to determine the disposition of the underlying Type 1 trunks and associated facilities when such customer is engaging in LNP.  If the Wireless Type 1 company does not want to retain these resources, it must submit an Access Service Request (ASR) to AT&T 21-state to have these trunks and facilities disconnected.  AT&T 21-state will continue to maintain and bill Wireless Type 1 trunks and supporting facilities until these trunks and facilities are disconnected pursuant to an ASR(s) submitted by the Wireless Type 1 customer.

An alternative to LNP exists for Wireless Type 1 companies when all telephone numbers in a code or thousands-block (K-block) are assigned and working for the same Wireless Type 1 company.  The code or K-block cannot be contaminated with nonworking numbers or numbers assigned to another carrier.  When all telephone numbers in a code or a K-block are assigned to the same Wireless Type 1 company, that company can request a Code Migration or a K-block number pooling as appropriate.  Industry guidelines for these migrations are published by ATIS in its “Central Code (CO/NXX) Assignment Guidelines (COCAG)” and its “Thousands-Block Number (NXX-X) Pooling Administration Guidelines” respectively.  For information about obtaining these documents, please refer to the ATIS website.  For your convenience, the ATIS website link is www.atis.org.
1.4
Types of Ports

For purposes of this document, the terms “port” and “porting” mean migrating a telephone number from one trading partner’s switch to another trading partner’s switch.  It is not to be construed with an unbundled switch port.  All port requests must be submitted through an LSR.  There are two LSR request types used for ports.  These are REQTYP B (port with loop) and REQTYP C (port without loop).  Port requests fall into two major categories.  These categories are simple and non-simple.
1.4.1
Simple Port
According to FCC regulations and industry approved procedures, a port is simple when all of the following are true:
1. The port involves an account that has only a single telephone number.
2. The port does not involve unbundled network elements
3. The port does not include complex switch translations

4. The port does not include a reseller
5. The port does not include changes to directory listings
1.4.1.1
Short Interval
A short-interval simple port is a port that meets the above definition for a simple port and which also has a requested due date of 1 or 2 business days.  Short-interval simple ports have unique guidelines that apply to all trading partners, including a common:
· Definition of a business day,
· Cutoff time to receive a valid LSR,
· Time when a telephone number must be ready to port, and
· List of defined fields for LSR submission.
These guidelines are further addressed in sections below labeled: “Guidelines for Short-Interval Simple Ports” and “Due Date”.
1.4.1.2
Long Interval
A long-interval simple port is a port that meets the above definition for a simple port but has a requested due date of 3 or more business days.  Long-interval simple ports follow the same guidelines that have been established for non-simple ports.
1.4.2
Non-Simple Port
A non-simple port is any port that does not meet the definition for simple port.  The following list summarizes many of the port requests and/or services that are not simple:
· Any account with a customer service record (CSR) reflecting multiple telephone numbers 
· Accounts with Complex Services/Products
· Telephone number services that include complex switch translations (e.g., Centrex, PRI)
· Services provided through trunk-side termination
· Services that are inward-only (e.g., inward-only trunks)
· Services provided using route indexing to route traffic to the correct trunk group
· Services without office equipment (OE) assignments and services that are not compatible with ten-digit trigger functionality such as:
· Personalized Ring 
· Distinctive Ring
· RingMaster
· Voicemail-only services (e.g., Message link)
· Services provided through AIN database lookups (e.g., ENSEMBLE, DSAP)
· Ports that include the provisioning or creation of an unbundled network element (e.g., UNE Loops)
· Services provided through resale
· Hunting
· Partial ports
· Remote Call Forwarding
· Directory Listing (DL) form is populated in the LSR
· More than one Ported Number (PORTED NBR) on LSR (including range of numbers)
· LSRs with End User forms Disconnect Number field (EU DISC NBR) populated
· In Southeast region if the project indicator (PROJINDR) field is a B
· In 12-state region PROJECT field ID begins with either the SBC or ATT identifier
· LSR RPON field is populated on the LSR
· LSR NOR field is populated on the LSR
· Coordinated Hot Cut (CHC) field is populated on the LSR
· All expedite requests
· The first port of a TN within an NXX

· All REQTYP B
1.5
REQTYPs (Port Out)
Trading partners submit port requests to AT&T 21-state on an LSR.  LSRs are commonly identified and referenced by the value entered into the REQTYP field (because this field identifies the service being requested).  The request types to port telephone numbers out of AT&T’s switches for LNP activity are REQTYP B and REQTYP C.
1.5.1
REQTYP B (Loop with Number Portability)
All REQTYP B (port with loop) requests are non-simple.
A REQTYP B is the port with loop LSR.  It can only be used to port telephone numbers that have existing cable and pair information.  In other words, it can only be used to port telephone numbers that have loops.  If a telephone number does not have a loop, it cannot be ported using a REQTYP B.  Examples of services that have TNs without loops include, but are not limited to,  Direct Inward Dial (DID), Remote Call Forwarding (RCF), Multi-Ring, Personalized Ring, Distinctive Ring, and Foreign Exchange (FXS) services.
Trading partners can still port these and other loop-less TNs into new serving arrangements that use loops – provided they first establish the loop.  Unbundled Network Element (UNE) loops are generally established through a REQTYP A.  Once the UNE loop has been ordered, the trading partner can submit a REQTYP C (port without loop) to port the telephone number.
1.5.1.1
Multi-Carrier Provisioning
REQTYP B (port with loop) requests are not always issued by the company that owns the switch to which the end-user will be ported.  Sometimes REQTYP B LSRs are issued by a trading partner who provides service on top of, or within, another company’s switch.  These types of ports can still be accomplished by issuing one REQTYP B LSR.  Even if the trading partners involved in these arrangements want to split the responsibilities between the telephone number migration and the loop migration, it is still possible for them to accomplish the port through a single REQTYP B LSR.  This is done by identifying the switch owner’s NPAC Service Provider ID (SPID) separately from the billing account number of the other partner.  Further information on how to issue such LSRs can be found in the LSOR and Section 3 of the Local Ordering Handbook (LOH).  These documents can be found in CLEC Online.  Instructions for locating these resources are here.
1.5.2
REQTYP C (Number Portability)
A REQTYP C is a request to port that does not involve a loop.  It is often called a stand-alone port request as it is porting only telephone numbers.  REQTYPE C requests may involve a single number or many numbers (up to 999 numbers) and can also include ranges.  REQTYP C requests of multiple numbers are always considered non-simple ports.  REQTYP C requests for a single number can be either simple or non-simple.  The difference depends on the type of service the number is porting from as well as the type of activity being requested.  For example, a port of a single Plain Old Telephone Service (POTS) telephone number is simple but a port of a single Primary Rate Interface (PRI) telephone number is non-simple.  Also, a port from an account with a single POTS TN is simple, but a port of a single POTS TN from within a hunt group is non-simple.
Simple ports can request a due date interval that is shorter than all other ports.  These requests are called Short-Interval Simple Ports.  These ports are discussed in more detail in the sections “Guidelines for Short-Interval Simple Ports” and “Due Date”.
1.6
REQTYPs (Port In)

Some trading partners need to port telephone numbers into AT&T’s switches.  These trading partners are those that resell AT&T’s retail services and those that use AT&T’s Local Wholesale Complete (LWC) product.  When these trading partners migrate an end user from a facilities-based provider, they need to port the telephone number(s) into the AT&T switch from which they will provide service.
1.6.1
REQTYP E (Port into Resale)

Requests to port into a resale arrangement use REQTYP E.  Information on how to issue REQTYP E LSRs can be found in the LSOR and Section 3 of the Local Ordering Handbook (LOH).  These documents can be found in CLEC Online.  Instructions for locating these resources are here.
1.6.2
REQTYP M (Port into LWC)

Requests to port into a Local Wholesale Complete (LWC) arrangement use REQTYP M.  Information on how to issue REQTYP M LSRs can be found in the LSOR and Section 3 of the Local Ordering Handbook (LOH).  These documents can be found in CLEC Online.  Instructions for locating these resources are here.
1.7
Guidelines for Short-Interval Simple Ports

Short-interval simple ports have unique guidelines or rules that are common for all trading partners.  The definition of a business day, FOC interval, readiness to port time, and ordering fields have been standardized for all trading partners by the NANC.  The NANC standardized these issues under the direction of the FCC:
  A summary of those guidelines follows.
1.7.1
Standardized Elements of a Short-Interval Simple Port:
· A business day is:
· Monday through Friday, excluding (AT&T) recognized Holidays 
· 8:00AM through 5:00PM with a 1:00PM cutoff to receive a valid LSR
· All times are based upon the predominate time zone of the NPAC region in which the end-user’s telephone number resides as identified in the following table:
	Regional Time Zones

	AT&T Region
	NPAC Time Zone

	Midwest
	Central

	Southeast
	Eastern

	Southwest 
	Central

	West
	Pacific


· Valid LSRs received after the 1:00PM cutoff (i.e., 1:01PM and later) will be deemed to have been received at 8:00 AM the next business day
· Old service provider’s readiness to port is 12:00 AM on the port’s due date
· Maximum interval for a Firm Order Confirmation or Reject is 4 business hours
The minimum number of fields required for REQTYP C was standardized by the ATIS subcommittee Order and Billing Forum (OBF) at 14.  Each of these 14 fields must be populated on all REQTYP C requests or the LSR will be rejected.  These fields are identified in the LSOR.  The LSOR is in CLEC Online and instructions for finding it are here.  The “Call-Outs” section of this document also contains a matrix identifying each of these 14 fields.  For your convenience, a link to this matrix is here.
1.7.2
Medium Timers
NPAC timers apply to all port requests and are discussed in greater detail below.  Short-interval simple ports use the Medium Timers and trading partners must identify that they want to use Medium Timers when they submit their create SV message to the NPAC.
1.8
NPAC Timers
The NPAC uses timers in its management of the porting process.
1.8.1
T1/T2 Timers
T1/T2 timers come into play when a trading partner fails to send NPAC its information in a timely manner (or doesn’t send NPAC its information at all).
The NPAC starts the first timer (T1 timer) when it receives the first create SV message.  If that timer expires before NPAC receives a concurring SV message, the NPAC notifies the missing trading partner and starts the second timer (T2 timer).
  The NPAC will allow the new provider to activate the port on the due date if the T2 timer expires without the old provider sending in its corresponding SV message.
NPAC uses three types of T1/T2 timers.  These differ only by duration and are called short, medium, and long timers.  The following table identifies how each timer is used.
	Timer
	Modality
	Port Type

	Short
	Intramodal wireless
	All intramodal wireless ports

	Medium
	Intramodal landline
	Short-Interval Simple Ports only

	
	Intermodal landline and wireless
	Short-Interval Simple Ports only

	Long
	Intramodal landline
	All non-simple ports

	
	
	All long-interval simple ports

	
	Intermodal landline and wireless
	All non-simple ports

	
	
	All long-interval simple ports


Trading partners must positively select for Medium Timers when they send in a create SV message to the NPAC on a short-interval simple port.  Short and long timers do not require this positive selection.  The NPAC applies short and long timers based upon a profile it maintains on each trading partner.  For information regarding the duration of each timer or any other additional detail regarding T1/T2 timers, please refer to the NPAC’s website at https://numberportability.com/ .
1.8.2
Conflict Timer

The conflict timer is more complex than the T1/T2 timer.  It comes into play when the old provider sends a conflict SV message to the NPAC.  A conflict SV message tells the NPAC that the old provider does not agree with the new provider’s information.
  For example, if the old and new service providers have different dates for the port, the old provider can place the port into conflict until the two trading partners resolve the date discrepancy.  Telephone numbers placed into conflict cannot port while the conflict timer is running.
The NPAC reacts to a conflict SV by starting a timer for the conflict’s resolution.  Only the old provider can remove a conflict while the timer is running.  The new provider can remove a conflict after the timer has expired in all but two situations.  The new provider can never remove the following two conflicts:
1. Cause Code 50:
The old service provider claims it did not receive an LSR.
2. Cause Code 51:
The old service provider claims it never returned an FOC.
Conflicts with a Cause Code value of 50 or 51 can be removed only by the old service provider – regardless of whether the timer is running or expired.
Short-interval simple ports (that are marked for Medium Timers) have a conflict timer limit of 2 NPAC Business Hours.  All other ports have a conflict timer limit of 6 NPAC Business Hours.  For greater detail on the NPAC’s conflict resolution process, please refer to the NPAC’s website at https://numberportability.com/ .
1.9
SV Create Mismatches
Trading partners reach concurrence at the NPAC when their SV create messages match.  The following table identifies the fields NPAC compares to determine concurrence.  The table also identifies the actions the NPAC takes when it encounters a mismatch and the activity the trading partners can take because of the NPAC’s action:

	Field
	NPAC Action
	Trading Partner Activity

	Old SPID
	Reject the second SV create message
	May require trading partners to consult and resolve.

	New SPID
	Reject the second SV create message
	May require trading partners to consult and resolve.

	Due Date
	Reject the second SV create message
	May require trading partners to consult and resolve.  The old trading partner can also put the port into a cause code 51 conflict if the new trading partner’s SV create message used a due date different than the FOC due date (see above information on conflict timer).

	TN
	Create a pending port record for both telephone numbers
	One of the pending port requests will not be supported by an LSR and the old trading partner can create a cause code 50 conflict for that pending port (see above information on conflict timer).

	Medium Timer
	Use the timer setting of the old service provider
	The trading partners do not need to take further action since the NPAC defaults to the timer of the old trading partner.

	Comments

	The order in which the trading partners create and send in their SV create messages is irrelevant.  Either the old or the new trading partner can be the first to send NPAC its SV create message.  The NPAC accepts the first SV create message it receives and rejects the second when there is a mismatch.

	The first SV create message creates a pending port record.  This also starts the T1/T2 timer process.

	The NPAC will only reject the SV create message that comes in second.  If the second SV create message is the incorrect message, it must be corrected and resent.  If the first SV create message is the incorrect message, it must be modified (corrected) before the second SV message can be resent.

	The NPAC does not automatically put a pending port record into conflict.  The old trading partner must direct the NPAC to create a conflict.  The new trading partner is able to activate a port when the T1/T2 timers expire and the port is not in conflict.


2
Ordering Requirements
LNP cannot be used to port every possible telephone number.  Numbers that cannot be ported under LNP are:
· AT&T 
21-State Official Communications Services (OCS) NXXs
· TNs within toll-free NPAs (e.g., 800, 888, 877 and 866)

· Toll free numbers are portable, but not portable using LNP/LRN technology

· TNs within 5YY NPAs (e.g., 500, 533, 544, and 555)
· TNs within 950, 956, 976 and 900 NPAs
· N11 codes (e.g., 411 and 911)
· Disconnected or unassigned numbers (except reserved TNs)

· TNs in NXXs dedicated to HVCI (Choke) networks

2.1
Pre-Ordering
Pre-ordering is the overarching term used to describe the various activities a trading partner completes prior to submitting an LSR for LNP.  These activities include, but are not limited to:
· Service address validation
· Telephone number selection
· Due date determination
· Verification of Customer Service Information (CSI)
· Determination of loop makeup (as appropriate)
· Obtaining Project ID and negotiated due date
LNP Pre-ordering activity is available through AT&T’s Operational Support System (OSS) to trading partners that are eligible to submit LSRs for LNP services.  Eligibility criteria for submitting an LSR for LNP services is set forth above in the “General Service Description” section.  Information on obtaining access to AT&T’s OSS interfaces is described below in the “Interfaces” section of “Ordering Requirements”.  Trading partners are required to have end user authorization prior to accessing an end user’s customer records.  Additional pre-ordering information is in CLEC Online and instructions for finding it are here.
2.2
Ordering
AT&T has two service centers for processing port request.  The first, called the Number Portability Service Center (NPSC) processes REQTYP C stand-alone port requests that are not included in an RPON arrangement with any other REQTYP.  The second, called the Local Service Center (LSC), processes REQTYP B (port with loop requests) and REQTYP C stand-alone port requests that are in an RPON arrangement with another REQTYP.  The LSC also processes requests to port telephone numbers into an AT&T 21-state resale or LWC arrangement.
AT&T 21-state has internal LNP LSR routing rules that automatically direct LNP LSRs to the correct service center.  Trading partners should direct their calls to the correct service center when enquiring about porting order activity.
Contact information for both the NPSC and LSC, as well as the hours of operation for these centers, are in CLEC Online and instructions for finding the information are here.
2.2.1
Interfaces
Trading partners can order LNP through the following interfaces: 
· XML (eXtensible Markup Language) Gateway for app-to-app ordering
· Web-based LEX (LSR EXchange) for ordering through a graphical user interface
· Email for manual ordering
Please contact your Senior Carrier Account Manager (SrCAM) for help on obtaining connectivity to, or training on, these interfaces.  Trading partners should also contact the IS Call Center for issues and questions regarding connectivity, establishing or resetting User IDs, Digital Certificates, or reporting of system availability.  For more information, see the Customer Service Contacts link on the CLEC Online home page.
Wireless trading partners should contact their Account Manager for help with establishing appropriate interfaces with AT&T and for completing and submitting forms, such as the Wireless Service Profile.  Additional information on OSS Training, WSP Profile, and other forms, is on the AT&T Prime Access website.  Instructions for finding information on OSS and OSS training are here.  Instructions for finding the WSP Profile are here.
Please refer to the Local Service Ordering Requirements (LSOR), Section 3 of the Local Ordering Handbook (LOH), and the LSR Examples Search Tool for information on how to accurately prepare LSRs.  These resources are in CLEC Online and instructions for accessing them are here:
2.2.2
Ordering Forms
Service ordering forms are used for Manual Ordering.  Specific rules for Manual Ordering are located in CLEC Online and instructions for finding them are here:
2.2.3
REQTYP C Ordering Fields
All REQTYP C LSRs have a minimum number of 14 required fields.  These fields, and the business rules for populating them, are identified in the LSOR.  The LSOR is in CLEC Online and instructions for locating it are here.  The “Call-Outs” section of this document contains a matrix identifying each of these 14 fields.  For your convenience, a link to that matrix is here.
Trading Partners can populate more than these 14 fields on a REQTYP C LSR.  The 14 fields are just a minimum number.  Trading Partners must follow the business rules for all fields they populate on an LSR.
2.3
Due Date Intervals
Standard Due Date intervals are the number of days AT&T generally requires to provide a particular service.  These intervals are posted in CLEC Online.  Instructions for locating standard due date intervals are here. AT&T will confirm acceptance of a requested due date (standard or otherwise) by returning a Firm Order Confirmation (FOC) after it has received a complete and accurate LSR.
Unless otherwise noted, available due dates are always a business day:  Monday through Friday, excluding AT&T-recognized holidays.
2.3.1
1:00 PM Cutoff

AT&T calculates pending dates and times (e.g., due date intervals, FOC returns, etc.) based upon the date and time during the business day that AT&T receives a complete and accurate LSR.  However, short-interval simple ports have a cutoff time that affects this calculation.  The cutoff time for short-interval simple ports is 1:00 PM.  Complete and accurate LSRs received at 1:00 PM and earlier will have due date intervals and FOC turn-around commitments based upon the date and time AT&T received the LSR.  Complete and accurate LSRs received at 1:01 PM and later will have due date intervals and FOC turn-around commitments based upon 8:00 AM of the next business day.
  The following example will illustrate how the 1:00 PM cutoff time impacts ordering for short-interval simple ports:
2.3.1.1
Example
Two LSRs are received on the same business day, each for a short-interval simple port.  Both LSRs are complete and accurate.  Both LSRs are asking for a due date of the next business day.  The first LSR is received at 10:00 AM and the second LSR is received at 1:01 PM.
2.3.1.2
Before Cutoff

The first LSR, received at 10:00 AM, arrives before the cutoff.  AT&T will generate a FOC return no later than 2:00 PM that same day (10:00 AM plus the 4-hour maximum FOC return interval is 2:00 PM).
2.3.1.3
After Cutoff

The second LSR arrives at 1:01 PM, which is after the cutoff.  The LSR is deemed to be received on the next business day at 8:00 AM – which is the same date as the requested due date.  AT&T will reject this request because the due date would become the same as the LSR received date.
Trading partners submitting LSRs for short-interval simple ports must account for the push to a “deemed received” date/time when they submit an LSR after the cutoff.  Short-interval simple port LSRs submitted after the cutoff should carry a due date of 2 or 3 business days.  That way, when the “deemed received” date/time comes into play, the due date converts to a due date of 1 or 2 business days.  The 4-hour interval for returning the FOC begins at 8:00 AM on the deemed received date, which results in AT&T returning the FOC by noon of that day (8:00 AM plus the 4-hour maximum FOC timer is noon).
2.3.2
Unavailable Due Dates
Sometimes trading partners submit LSRs with unavailable due dates.  AT&T will reject or reschedule such requests as set forth below.
2.3.2.1
Simple Ports
AT&T will reject short-interval simple port requests if the LSR received date and the due date are the same (or become the same as a result of the “deemed received” date when the cutoff is missed).  However, if the desired due date is not the same as the LSR receive date, but is otherwise unavailable because of network maintenance (such as a central office freeze), AT&T will assign the next available date/time and confirm that assignment by returning it in an FOC.  AT&T will also reject short-interval simple port requests that include a directory listing change.
AT&T will not reject long-interval simple ports that have unavailable due dates or appointment times.  Instead, AT&T will assign the next available long-interval date/time and confirm such assignments by returning them in an FOC.
2.3.2.2
Non-Simple Ports
AT&T 12-State will process non-simple port requests that are submitted with unavailable due dates by rescheduling the requests to the next available date/time.  AT&T 12-State will confirm this rescheduling by returning the new assignments in an FOC.
AT&T 9-State will reject non-simple port requests that are submitted with an unavailable due date.
2.3.3
Saturday and Sunday Due Dates

Saturday and Sunday due dates are available in some regions for some port requests as identified below.
2.3.3.1
REQTYP B

A REQTYP B LSR can obtain a Saturday or Sunday due date only as part of the Coordinated Hot Cut Process.  If the Coordinated Hot Cut process does not cover (or is not available for) the service, region, or port request, then a Saturday or Sunday due date is not available.
2.3.3.2
REQTYP C

· Saturday and Sunday due dates are not available for short-interval simple ports and any such requests will be rejected.  These ports can be scheduled only for a business day (Monday through Friday)
· Saturday and Sunday due dates are available for all other REQTYP C (including long-interval simple ports)
· Charges always apply for those regions that accept coordination on REQTYP C for Saturday and Sunday due dates.  See the Coordinated Hot Cut section below for more information.
· Frame due times (FDT) for Saturday and Sunday due dates must fall between 8:00 AM and 5:00 PM in the local time zone of the appropriate LSC or NPSC that handles the end-user’s telephone number.
· There must be three business days between the receipt of a valid LSR and the requested Saturday or Sunday (e.g., to obtain Saturday of the current week, AT&T must receive the LSR before 5:00 PM local time on Tuesday).  A good rule of thumb to follow is:  if your LSR qualifies for a Friday due date, you can request the following Saturday or Sunday.
· AT&T’s LSC and NPSC hours of operation do not include Saturday or Sunday and AT&T does not provide LSC or NPSC support on these days.
· The NPAC’s maintenance window occurs on Sunday.  Ports cannot be worked during this maintenance window.  Please refer to the NPAC’s website for information about its maintenance schedule.
2.3.4
Expedite Due Dates

Expedite requests are generally not accepted for LNP.  All scenarios under which AT&T will accept expedite requests are listed in the following matrix.  There are no exceptions to the matrix.
	Scenario
	Condition

	1

All Regions
	AT&T mistakenly ported the TN from the trading partner and the TN must be ported back.
	Eligibility Criteria for Scenarios 1-3

	
	
	· REQTYP C, ACT V only
· Basic POTS Class of Service only
· Trading partners must always call the appropriate NPSC or LSC to obtain an expedited due date
· LSR preparation requirements differ between AT&T 12-State and AT&T Southeast Region and can be found in CLEC Online.  Instructions for finding the document are here.

	2

All Regions
	Trading partner omitted a TN in a multiline account.

· TN was inadvertently left off the original LSR request.
	

	3

All Regions
	Trading partner did not receive an FOC or Reject within 24 hours of submitting its LSR (Monday-Friday) 
	

	4

All Regions
	AT&T does not accept expedite requests on Short-Interval Simple Ports because these ports already have the shortest due date assignments possible.

	5

All Regions
	AT&T does not accept expedite requests during notification periods of adverse weather conditions, release issues, or States of Emergency.

	6
12-State
	AT&T does not accept expedite requests on port-outs involving resale or Local Wholesale Complete accounts.

	7

9-State
	AT&T Southeast Region will accept expedite requests under additional scenarios on a case-by-case basis.  Trading partners can request expedite in AT&T Southeast Region for both REQTYP C and REQTYP B by populating the EXP field with a value of “Y” and indicating the desired due date in the “DDD” field.  AT&T will respond initially with an FOC confirming a standard interval due date.  AT&T will then begin investigating whether it can support the requested expedite.  If AT&T can meet the requested expedite due date, it will send a Provider Initiated Activity (PIA) or an FOC resend within 24 hours confirming acceptance.  If AT&T cannot meet the requested expedite date, the standard due date in the original FOC will remain as the due date of the port.


2.3.5
Change of Due Dates and Cancellation of Orders
Due date changes and cancellations should be issued before the day the port is scheduled to occur.  AT&T cannot accept requests to cancel or modify LSRs that have been processed or completed.  In such situations, AT&T can only attempt to re-establish service.
When AT&T attempts to re-establish service, it might not be able to re-establish some services as those services were originally provisioned.  Examples of some of the services that might not be re-established as originally provided include, but are not necessarily limited to, DSL-Lineshare or Fast Access, Plexar, Centrex, ISDN, DID, SuperTrunk, grandfathered services, and other complex services.
2.3.5.1
Changing Due Dates

Trading partners notify AT&T of a due date change by issuing a Supplement (SUP) LSR.
  AT&T confirms the change by returning a revised FOC with the new due date.  If the trading partner is also coordinating the date change with the NPAC, then the trading partner sends the NPAC a modify SV.
It is not always necessary for trading partners to issue SUP LSR due date changes once they have reached concurrence at the NPAC with AT&T.  As discussed in greater detail below in the section on “Disconnection Safeguards”, AT&T has developed disconnection safeguards to protect against early disconnection of some porting telephone numbers.  These safeguards delay AT&T’s internal port-related work orders for a pre-set monitoring interval.  This interval protects the end-user from losing AT&T’s service when the trading partner does not activate the port as scheduled.
Where these disconnection safeguards are in place, trading partners should only submit SUP LSRs to change due dates in very limited circumstances.  Please refer to the section on “NPAC Monitoring” for further information.
2.3.5.2
Cancellations
Unlike due date changes, it is always necessary for trading partners to issue cancellations.
2.3.5.3
Changes and Cancellations on the Due Date

Due date changes and cancellations issued on the due date require additional attention to avoid out-of-service conditions.  That additional attention is manual intervention into AT&T’s ordering and provisioning process flows so that AT&T can stop the disconnect(s) from processing and can reschedule the associated ports to new dates, or if the disconnect(s) cannot be stopped and rescheduled, some level of service re-activation by AT&T.  Trading partners should contact the LSC or NPSC (during normal business hours) as early as possible when changing dates or canceling requests on the due date – the earlier in the day the better.
AT&T will make its best efforts to intercept and stop a disconnect order on the due date, but it is not always possible for AT&T to do so.  Additionally, AT&T cannot cancel or modify any LSR that has already been processed or completed.  If AT&T is not able to intercept and stop the disconnect, AT&T will make its best effort to re-establish service expeditiously.
AT&T might not be able to re-establish some services as those services were originally provisioned.  Examples of some of the services that might not be re-established as originally provisioned include, but are not limited to, DSL-Lineshare or Fast Access, Plexar, Centrex, ISDN, DID, SuperTrunk, grandfathered services and other complex services.
2.3.5.4
Scenarios
Following are specific scenarios to give guidance on the actions to take when the due date is being changed or the port is being canceled on the due date.  Scenario references to the “appropriate service center” means the NPSC for REQTYP C ports (stand-alone ports not in an RPON arrangement with another REQTYP) in AT&T Southeast Region and the LSC for all other ports in all regions:
	Scenario 1
	

	Due Date Changes/Cancellations Made on the Due Date

	· NPAC does not show a port activation

	· End-user still has service with AT&T

	Within business hours
	Call appropriate service center
	Have PON and new due date

	In addition to calling, a SUP LSR to support the due date change/cancellation must be issued no later than the following business day by 12 noon local time of the region in which the end-user’s telephone number resides.


Scenario 1:  AT&T will attempt to intervene and stop the disconnect order from processing based upon the call.  The closer this call occurs to the end of the business day, the higher the risk that AT&T will be unable to stop the disconnect.
	Scenario 2
	

	Due Date Changes/Cancellations Made on the Due Date

	· NPAC shows a port activation

	· End-user still has service with AT&T

	Within business hours
	Call appropriate service center
	Have PON and new due date

	In addition to calling, a SUP LSR to support the due date change/cancellation must be issued no later than the following business day by 12 noon local time of the region in which the end-user’s telephone number resides.


Scenario 2:  AT&T will attempt to intervene and stop the disconnect order from processing based upon the call.  The parties will need to work together and with NPAC to undo the port activation so that call routing returns to AT&T’s switch.  This is done by sending matching SV messages to NPAC.
	Scenario 3
	

	Due Date Changes/Cancellations Made on the Due Date

	· NPAC does not show a port activation

	· End-user’s service with AT&T is disconnected

	Within business hours
	Call appropriate service center
	Have PON and new due date

	Outside of business hours
	Call Maintenance
	Have Order No.s from the FOC

	A call to the Local Service Center or the Number Portability Service Center to reestablish the end-user’s service must occur no later than the following business day by 12 noon local time of the region in which the end-user’s telephone number resides.


Scenario 3:  One solution to this scenario is for the new provider to send its activate message to the NPAC and complete the port.  If that approach will not work for the particular situation at hand, the new provider can work with AT&T to reestablish service and schedule a new due date for the disconnection.  After the service has been reestablished, the trading partner will need to submit a new LSR to re-initiate a port with a new due date.  It is also possible for the end-user to contact AT&T’s retail service channel and ask for service to be reestablished.  Afterhours availability and contact information for Maintenance is in CLEC Online.  Instructions for finding that information are here.
	Scenario 4
	

	Due Date Changes/Cancellations Made on the Due Date

	· NPAC shows a port activation

	· End-user’s service with AT&T is disconnected

	Within business hours
	Call appropriate service center
	Have PON and new due date

	Outside of business hours
	Call Maintenance
	Have Order No.s from the FOC

	A call to the Local Service Center or the Number Portability Service Center to reestablish the end-user’s service must occur no later than the following business day by 12 noon local time of the region in which the end-user’s telephone number resides.


Scenario 4:  AT&T will need to prepare retail orders to recreate the services and both parties will need to send matching SV messages to the NPAC to return the number to AT&T.  Recurring and nonrecurring charges associated with new retail service activation will apply in accordance with the retail tariffs.  AT&T will bill these charges to the end-user.  It is also possible for the end-user to contact AT&T’s retail service channel and ask for service to be ported back.  After hours availability and contact information for Maintenance is in CLEC Online.  Instructions for finding that information are here.
2.4
Error Notices

AT&T’s error codes and messages are located within the AT&T Error Codes and Messages section of the LSOR.  The LSOR is in CLEC Online.  Instructions for finding the LSOR are here.
2.5
E911 Database Error Reporting

Trading partners may receive error reports from the E911 Database administrator during the course of their porting activity.  As part of the porting process, trading partners are generally required to send corresponding updates for the administration of E911 records in the form of unlock and lock update messages.  When the administrator does not receive matching unlock and lock updates, it notifies the trading partners so that they can take appropriate action to correctly administer the 911 information.
2.6
Provisioning and Disconnect
The following two schedules outline the start times for when AT&T begins its work to remove an end-user’s translations and to pull down facilities that AT&T will no longer provide.
2.6.1
Translations
	AT&T Region
	Translation Removal Begins

	Midwest 
	11:59 PM Local Time

	Southeast
	There is no pre-set time for translation work to occur (as there is in the other regions).  Translation disconnect order work is triggered by AT&T’s validation of the port’s activation and this can occur throughout the business day.
AT&T generally validates port activation through its NPAC Monitoring process.  However, for complex ports that are not compatible with 10-digit triggers, validation can come through either the trading partner’s call to the LSC or NPSC as appropriate, or through AT&T’s NPAC Monitoring process.
For more information about 10-digit trigger compatibility, please refer to the “Ten-Digit Trigger” section of this document.

	Southwest
	11:59 PM Central Time

	West
	10:00 PM Pacific Time


2.6.2
Facilities
	AT&T Region
	Pull down of Facilities Begins

	Midwest 
	7:00 PM Central Time

	Southeast
	7:00 PM Central Time

	Southwest
	7:00 PM Central Time

	West
	7:00 PM Pacific Time


2.7
Full Port

2.7.1 General

A full port occurs when all telephone numbers on an account are ported at the same time.  AT&T 21-state disconnects all of its services and facilities associated with those numbers at the conclusion of the port.  Exceptions to this are noted in the next section.
2.7.2
Exceptions

End users requesting a full port from certain complex services may want to retain the underlying facility for data purposes.  This occurs most often with the following complex services:

· Primary Rate Interface (AT&T 21-States)

· Digital Trunking Service and Digital Trunking Service – Enhanced (AT&T Midwest Region)

· Channelized MegaLink Service (AT&T Southeast Region)

· Digital Loop Service, including the SuperTrunk option (AT&T Southwest Region)

· SuperTrunk (AT&T West Region),

To reduce the risk of a facility being pulled down that the end-user wanted to retain, trading partners requesting a full port from these services must provide a positive disposition of the facility.  The disposition should be noted in the Remarks section or the LSR will be rejected.  When the trading partner notes that the facility should be kept, AT&T will assign a new BTN and continue billing the end user for the service.  When the trading partner notes that the facility should be pulled down, AT&T will disconnect the facility at the conclusion of the port.  Instructions for how to indicate the facility disposition correctly were identified in Accessible Letters CLECALLS16-051 and CEL16-002.  Instructions are also in the Local Service Ordering Requirements (LSOR) that was  updated with the November 2017 Release (Version 10.26).  The LSOR is in CLEC Online and instructions for finding it are here.

2.8
Partial Port
A partial port occurs when a trading partner ports some of the telephone numbers on an account but leaves some of the numbers behind with AT&T.  What will happen with the numbers being left behind has to be determined – in many cases, before orders supporting the port can be issued.  How that is determined is addressed below:
2.8.1
AT&T 12-State
AT&T 12-state will determine the disposition of the non-porting telephone numbers according to its state-specific retail tariffs.  Disposition may include service rearrangements of the remaining numbers (rebuilding a hunt group, for example) and result in the application of tariffed charges to the end-user’s bill.  AT&T 12-State does not contact the end-user to determine the disposition of the numbers left behind by a partial port.
Following are examples of some partial port requests that generate end-user charges for restructuring the account:
· Porting the Billed Telephone Number (BTN) requires account restructuring before the port can take place
· Porting numbers from within a hunt group requires rebuilding the hunt group for the numbers that will remain.  This rebuilding must occur before the port takes place.

Further information regarding AT&T 12-State partial migrations are in CLEC Online.  Instructions for finding the information are here.
2.8.2
AT&T Southeast Region:
The new service provider is responsible for determining the disposition of the non-porting numbers and including that disposition on the porting LSR.  Further information on how to enter this information on the LSR is in CLEC Online.  Instructions for finding the information are here.
2.9
Partial Ports and Transport Facilities
Sometimes a partial port will migrate all of the telephone numbers assigned to a particular underlying transport facility or loop.  When this happens, some action must occur to address the disposition of the facility.  The trading partner is responsible for determining the disposition of the facility and including that disposition on the porting LSR.  This is done by entering the facility circuit ID as well as a positive notation of the disposition of the facility in the REMARKS field.  LSRs for partial ports that do not include the disposition of a vacated facility or loop will be rejected.
2.10
Bulk Migration Process
The Bulk Migration Process is also known as Bulk Single LSR Arrangement or BSLA.  It is an AT&T Southeast Region process for non-complex REQTYP B LSRs.  This process allows trading partners to group a number of individual LSRs into a batch arrangement so that AT&T Southeast Region’s provisioning and disconnect efforts can occur on the same day for all of the telephone numbers in the batch.
For more information regarding AT&T Southeast Region’s Bulk Migration Process, including business rules, see the Bulk Migration Process document.  This document is in CLEC Online and instructions for finding it are here. 
2.11
Directory Listings
Requests for Directory Listing changes cannot be included in requests for short-interval simple ports.  Short-interval simple port requests received with a directory listing change will be rejected.
Rules for the migration and retention of Directory Listings, including listings associated with Partial Migrations, are in CLEC Online.  Instructions for finding the rules are here.
3
Resale and LWC

Trading partners using resale and LWC arrangements can port telephone numbers into an AT&T switch.  Such telephone numbers can be either native or non-native to the switch they are porting into.  However, like all other port requests, these telephone numbers can only port within the same rate district/area/center.  The request types that support these port-in activities are REQTYP E (port-in to resale) and REQTYP M (port-in to LWC).  REQTYP E and REQTYP M are used to port telephone numbers into an AT&T switch from a facility-based trading partner.  They cannot be used to port telephone numbers between AT&T switches.

REQTYP E and REQTYP M can also be used to migrate end users between trading partners on the same switch or to establish a resale/LWC arrangement.  This document will not cover these additional uses of REQTYP E and REQTYP M and will only cover their use for porting activity.
3.1
Port In

The processes for porting into both a resale and an LWC arrangement follow the same general path:

	Step
	Activity

	1
	The resale/LWC trading partner initiates the port activity by sending AT&T a REQTYP E or REQTYP M as appropriate

	2
	AT&T sends a REQTYP B or REQTYP C (as appropriate) to the facility-based provider that serves the telephone number.

	3
	The facility-based provider sends an FOC to AT&T that confirms the date the telephone number will port from its switch to AT&T’s switch

	4
	The facility-based provider and AT&T reach concurrence for the port at the NPAC.  (This concurrence may occur before or after AT&T sends its FOC in Step 5).

	5
	AT&T sends a FOC to the resale/LWC trading partner based on the FOC obtained from the facility-based provider.

	6
	AT&T activates the port at the NPAC.


3.2
Port Out

REQTYP B and REQTYP C are the only two request types that can port a telephone number out of an AT&T switch.  This is true even when the telephone number being ported is in a resale or LWC arrangement.  Trading partners that are porting telephone numbers from resale or LWC arrangements must send their REQTYP B and REQTYP C LSRs to AT&T and not to the trading partner using resale or LWC to provide service to the end user.  This is because AT&T is the network service provider and porting takes place between network service providers.

AT&T processes REQTYP B and REQTYP C LSRs against resale and LWC accounts in the same manner it processes these requests against its own retail accounts – with one additional step.  That additional step is for AT&T to send a line-loss notification to the reseller/LWC trading partner.  AT&T sends the line loss notification after the port has been activated at the NPAC.  The line loss notification tells the reseller/LWC trading partner the date that it lost a telephone number due to porting.

4
Disconnection Safeguards

AT&T must disconnect a telephone number from both its network and its billing systems to complete a port.  This disconnection should occur on the same day that the new provider activates the port.  Last minute changes to the port’s activation date can separate the port date and the disconnect date, resulting in service disruptions, including out-of-service conditions for the end-user, as well as billing irregularities.  AT&T has implemented several region-specific safeguards to reduce, but not eliminate, this risk.  These safeguards are described below.
4.1
Ten-Digit Trigger
A Ten-Digit Trigger (TDT) is a central office switching feature that is activated on a telephone number during the porting process.  Its activation forces the donor switch to launch an LNP query on all intraswitch calls to the porting number.  Ten-digit triggers ensure that intraswitch calls complete to the correct switch and eliminate the need to coordinate the donor switch’s disconnect with the new provider’s port activation at the NPAC.
  Ten-digit triggers can be activated only against telephone numbers that use both line terminations and central office equipment assignments.  AT&T activates ten-digit triggers no later than midnight on the night before the port and removes the ten-digit trigger at the same time it removes the telephone number’s translations.
There are some known service/feature/switch interactions for ten-digit triggers.  These interactions are listed below, by switch type:
	Ten-Digit Trigger Interactions

	Service
	Switch Type

	Interaction

	Centrex Intercom Calls
	DMS100

EWSD
	When the TDT is applied to a telephone number that is part of a Centrex Group, the TDT will never be encountered on Intercom calls.  Between the times LNP is activated in the database and the time the translations are removed from the donor switch, intercom calls from the donor switch will not be forwarded to the new serving switch, but will continue to attempt to complete to the line in the donor switch.

	Multi-Line/Series Hunt/Directory Number Hunt
	EWSD, DMS100, 1AESS, 5ESS, AXE, DC0 Stromberg, and DMS10
	When the TDT is applied to a telephone number that is part of a hunt group, the TDT will only be encountered if the number containing the TDT is directly dialed. That is, if the lead number in a hunt group does not have the TDT applied, and all the subsequent lines have the TDT applied, the TDT will never be encountered. Between the time LNP is activated in the database and the time the translations are removed from the donor switch, calls from the donor switch that hunt to subsequent lines will not be forwarded to the new serving switch, but will continue to attempt to complete to the line in the donor switch. (Once translations for subsequent lines are removed from the donor switch following LNP activation, calls to the lead number in the donor switch will not hunt to the subsequent numbers in the new serving switch since inter-switch hunt groups are not supported, even without LNP.) This situation would most likely be encountered on a partial-porting situation of an account.

	Multi-Line Hunt – Pilot Directory Number with terminals
	DMS100
	The TDT will not be encountered on Bridge Night Numbers assigned to individual terminals. Between the time LNP is activated in the database and the time the translations are removed from the donor switch, calls from the donor switch to Bridge Night Numbers will not be forwarded to the new serving switch, but will continue to attempt to complete to the line in the donor switch.

	Multi-Line Hunt
	DC0 Stromberg
	The TDT is not available on Multi-Line Hunt services in DC0 Stromberg switches.

	Trunk Side Services
	DMS10 and DC0 Stromberg
	The TDT is not available on trunk side services (e.g.: DID and Digital Transport) on DMS10 and DC0 Stromberg switches. Between the time LNP is activated in the database and the time the translations are removed from the donor switch, calls from the donor switch to numbers associated with the trunk side services will not be forwarded to the new serving switch, but will continue to attempt to complete to the facility in the donor switch.

	Distinctive Ringing Services
	1AESS, 5ESS, AXE, DMS10, DC0 Stromberg DMS100 and EWSD
	The TDT is not available on Distinctive Ringing-type services for all switch types in all regions.

	
	
	Midwest Region (Multi-Ring)
	Available for 1A, DMS100, and EWSD switches

	
	
	Southeast Region (RingMaster)
	Available in 1AESS, DMS100 and EWSD switch types..

	
	
	Southwest Region (Personalized Ring)
	The TDT is available for a Distinctive Ringing TN only in the 1AESS, AXE, and DMS100 and only when the Distinctive Ringing TN is porting along with another TN (and this other TN is line-assignable) on the same account and on the same service order.
The TDT is not available for a TN associated with Distinctive Ringing in the 1AESS, AXE, and DMS100 when the Distinctive Ringing TN is the only number on the porting service order..

	
	
	West Region
	TN-based Distinctive Ringing services are not offered in the West Region.

	Remote Call Forwarding
	5E, DMS100, DMS10, 1A, DC0 Stromberg, and EWSD
	The TDT is never available on RCF telephone numbers in DMS10 switches.  (DMS10 switches are deployed in the Midwest and Southeast regions). 

	Wireless Type 1 (Southeast Region only)
	5E, DMS100, DMS10, 1A, DC0 Stromberg and EWSD
	The TDT is not available on Wireless Type 1 telephone numbers in the Southeast region on any switch type.


4.2
NPAC Monitoring
NPAC Monitoring applies to certain REQTYP C requests and encompasses a series of processes designed to reduce occurrences of early disconnects.  Early disconnects occur when AT&T’s porting efforts are completed before the trading partner activates its port.
There are 4 general steps common to AT&T’s various NPAC Monitoring efforts:
1. Activation of 10-digit trigger
2. Delay or push-out of AT&T’s port-related activities
3. Validation of port activation
4. Reschedule of AT&T’s port-related activities.
4.2.1
LNP Activate and Disconnect (A&D)
LNP A&D is an AT&T 12-State process that applies only to REQTYP C requests for POTS classes of service (that are also non-complex and non-designed services).
  Although ten-digit triggers eliminate the need to coordinate porting activity between AT&T and its trading partner, LNP A&D further reduces opportunities for service disruption by causing AT&T’s disconnection work to occur after the trading partner’s port activation.
LNP A&D begins on the port’s requested due date (DD) when AT&T suspends its disconnect activity and starts monitoring its NPAC data.  When this monitoring encounters the NPAC’s port activation notice, AT&T restarts its disconnect work.  AT&T will use the port activation date as the end user’s final billing date (i.e., the date AT&T’s billing will cease).

If the trading partner does not activate its port on the due date, AT&T will continue monitoring its NPAC data for up to 6 business days following the due date.  During this monitoring period, AT&T 12-State will send up two jeopardy notices to the trading partner.  AT&T will send the first jeopardy notice on the first business day following the due date.  AT&T will send the second and final jeopardy notice on the sixth business day following the due date.   If the port activation still does not occur, AT&T will cancel the port request, cancel any port-related disconnect orders, and remove any ten-digit triggers on the seventh business day following the due date.
Trading partners who need more time to complete their porting activity should send a SUP LSR to change the due date.  For more information regarding jeopardy notices, please refer to the LSOR for jeopardy notifications.  The LSOR is in CLEC Online.  Instructions for finding the LSOR are here.
Trading partners can refer to the Provisioning Website for further information regarding the AT&T 12-State LNP A&D process, including:
· Tracking activation against requested TNs
· Confirming PONs/requests that qualified for the A&D process
· Reviewing the current status of each request.
The Provisioning Website can be found in CLEC Online.  Instructions for locating it are here.
4.2.2
LNP A&D Expansion (A&DE)
Activate and Disconnect Expansion (A&DE) is an AT&T 12-State process that applies disconnection safeguards to certain porting telephone numbers not otherwise protected by the A&D process.  The types of telephone numbers to which A&DE applies include, but are not necessarily limited to, telephone numbers used for Primary Rate Interface (PRI), Basic Rate Interface (BRI), Direct Inward Dial (DID), Distinctive Ringing-type services, and complex Centrex.  A&DE applies to Remote Call Forwarding (RCF) in the West region only.  In the Midwest and Southwest regions, RCF is covered by the LNP A&D process.

A&DE applies only to REQTYP C port requests and then only to telephone numbers where the service is compatible with TDT.  Following is a comparative matrix that identifies the major similarities and differences between A&D and A&DE:

	Comparison of A&D to A&DE

	A&D
	A&DE

	· REQTYP C only
	· REQTYP C only

	· Applies to telephone numbers associated with non-complex, non-designed, POTS services
	· Applies to certain telephone numbers associated with services not covered by LNP A&D

	· Applicable service must be compatible with ten-digit trigger
	· Applicable service must be compatible with ten-digit trigger

	· Applies to RCF in the Midwest and Southwest Regions
	· Applies to RCF only in the West Region

	· Primarily an automated process
	· A mixture of automation and manual processes

	· Monitors NPAC data for six-business days following the due date and automatically cancels the port request on the seventh-business day following the due date
	· Monitors NPAC data on business days that fall within a thirty-calendar-day interval starting with the due date.  AT&T will cancel the port request if it does not see an NPAC activation within 30 calendar days from the originally requested due date

	· Uses the port activation notification to determine when to work the disconnect
	· Moves due dates to a distant future point and then uses the port activation notification to determine when to reschedule the disconnect activity

	· Jeopardy notifications are automatically sent at the start and end of the monitoring period
	· No jeopardy notifications are sent

	· SUP due date changes can interfere with the A&D process but do not generally result in the elimination of the disconnection safeguards
	· SUP due date changes can interfere with the A&DE process but effective December 3, 2015, such changes will not generally result in the elimination of the disconnection safeguards.

	· Support is available in the Provisioning Website in the form of various reports
	· No additional support is available in the Provisioning Website


AT&T will confirm the port request with an FOC that contains the port’s disconnect order number(s).
  AT&T will issue those disconnect orders at the time of the FOC.  At 5:00 PM (CST) on the second business day following the FOC return, AT&T will push those orders to a December 30 date.
  This two-day interval should allow time for AT&T and the trading partner to reach concurrence at the NPAC (for the due date confirmed in the FOC).  If the two trading partners reach concurrence during this interval, AT&T’s due date push will affect only AT&T’s order activity.  If concurrence is not reached during this interval, AT&T’s due date push will also change the date at the NPAC.  Any SUP issued after a due date has been pushed will cause the “pushed due date” to change to the date on the SUP.  Effective December 3, 2015, AT&T will manually re-push the SUP’s service order(s) due date back to December 30.
AT&T will reschedule pushed orders for completion when it has validation of the trading partner’s port activation.  AT&T will gain that validation by monitoring its NPAC data for the NPAC’s port activation notice.  AT&T will begin monitoring its NPAC data on the first business day that falls on or after the due date returned in the FOC.
  Although monitoring occurs only on business days, the monitoring period will last thirty-calendar days (DD+30).  AT&T will validate non-business day port activations on the first business day following the activation.  In all cases, AT&T will use the port activation date as the end user’s final billing date (i.e., the date AT&T’s billing will cease).

If a trading partner does not activate its port during the monitoring period, AT&T 12-State will cancel the port request, cancel any port-related disconnect orders, and remove any ten-digit triggers that were established for the port.  This cancelation activity occurs on the thirty-first day following the due date (DD+31).  AT&T 12-State’s A&DE process does not send jeopardy notices during the monitoring period.
4.2.2.1
A&DE and Facilities
REQTYP C ports can generate facility-related orders.  Full port requests require AT&T 12-State to issue orders that pull down the facilities it will no longer provide.  Partial port requests may require AT&T to issue orders that pull down some of the facilities or rearrange the facilities.  AT&T 12-State will process these facility-related orders under A&DE depending upon whether the facilities require a rearrangement.

If the facilities do not require rearrangement, AT&T 12-State will process the facility-related orders using the same A&DE guidelines covered above for disconnecting the telephone number.  Facilities requiring rearrangements will be rescheduled to a due date of the port activation date plus five business days.  AT&T 12-State will still use the port activation date as the date for final billing of the facility charges.
4.2.2.2
A&DE and Due Date Changes
Trading partners should not send a SUP to extend a due date interval if the date change applies to all numbers originally requested on the port and the new date will fall within the thirty-day A&DE monitoring period.  Trading partners should always send a SUP to shorten a due date interval.  AT&T 12-State will work all due date changes it receives and AT&T will confirm any new due date resulting from a change request with an FOC.  However, regardless of whether the due date interval is being shortened or lengthened, effective December 3, 2015, AT&T 21-State will re-push the SUP’s service order(s) due date back to December 30.

4.2.2.3
A&DE and Coordination
Coordination is a chargeable optional process on REQTYP C that is available only in AT&T 12-State.  This process allows a trading partner to coordinate the donor switch disconnect with the port activation.  Ten-digit triggers eliminate the need for this kind of coordination and when these triggers are compatible with a REQTYP C port, trading partners should not request coordination.  Requesting coordination in addition to a ten-digit trigger application creates unnecessary work for both AT&T and the trading partner.  It also generates charges that the trading partner could otherwise have avoided.
4.2.3
LNP A&D and A&DE Cannot Be Mixed
Only one NPAC Monitoring process can apply to all telephone numbers (TNs) submitted on the same LSR.  Additionally, only one NPAC Monitoring process can apply to all telephone numbers on multiple LSRs that are issued in an RPON arrangement.  When an LSR contains TNs of both simple and complex services, or when LSRs of simple ports are placed into an RPON arrangement with LSRs of complex ports, the LNP A&DE process will be the only process used and it will apply to all of the TNs.
Further information regarding the RPON field is in the LSOR.  The LSOR is in CLEC Online.  Instructions for finding the LSOR are here.

4.2.4
AT&T Southeast Region
AT&T has a related NPAC Monitoring process in its Southeast region.  This process applies to all REQTYP C requests but works differently depending upon whether the port is non-complex or complex and whether a ten-digit trigger (TDT) can be activated on the porting TN(s).
4.2.4.1
Southeast Region Non-Complex with TDT
AT&T will confirm the port request with an FOC that contains the port’s disconnect order number(s).  However, AT&T will not issue those orders until it has validation of the port activation.  That validation will occur as a result of AT&T’s NPAC monitoring process.  AT&T will begin its monitoring process on the port’s due date and AT&T will generate its disconnect orders when that monitoring encounters the NPAC’s notice of the port’s activation.  AT&T will use the port activation date as the due date for determining final billing (i.e., the date AT&T’s billing will cease).

AT&T will use an ordering process separate from the disconnect orders to establish ten-digit triggers on the porting TNs.  That process will generate the trigger orders at the time of the FOC.
4.2.4.2
Southeast Region Non-Complex without TDT
AT&T will confirm the port request with an FOC that contains the port’s disconnect order number(s).  However, AT&T will not issue those orders until it has validation of the port activation.  That validation should come directly from the trading partner.  The trading partner should validate the port by calling the correct AT&T Service Center that handles the port request and reporting the activation.  This call should occur within thirty minutes of the port activation.
If the trading partner does not call the correct AT&T service center and report the activation, AT&T will still generate a disconnect order if its NPAC Monitoring process identifies the port activation.  AT&T will begin monitoring its NPAC data on the port’s due date and AT&T will generate its disconnect orders when that monitoring encounters the NPAC’s notice of the port’s activation.  The preferred method for completing the port is for the trading partner to call the correct AT&T service center and report the activation.  This will provide prompt processing of the related disconnect orders.  However, whether the disconnect order is issued based on the call-in or on monitoring, AT&T will use the port activation date as the end user’s final billing date (i.e., the date AT&T’s billing will cease).

4.2.4.3
Southeast Region Complex with TDT
AT&T will confirm the port request with an FOC that contains the port’s disconnect order number(s).  AT&T will issue the port-related disconnect orders at the time of the FOC and then push those orders to a distant future date.  AT&T will not reschedule these orders until it has validation of the port activation.  That validation will occur as a result of AT&T’s NPAC monitoring process.  AT&T will begin its monitoring process on the port’s due date and will reschedule the orders when that monitoring encounters the NPAC’s notice of the port’s activation.  AT&T will use the port activation date as the end user’s final billing date (i.e., the date AT&T’s billing will cease).

4.2.4.4
Southeast Region Complex without TDT
AT&T will confirm the port request with an FOC that contains the port’s disconnect order number(s).  AT&T will issue the port-related disconnect orders at the time of the FOC and then push those orders to a distant future date.  AT&T will not reschedule these orders until it has validation of the port activation.  That validation should come directly from the trading partner.  The trading partner should validate the port by calling the correct AT&T service center that handles the port request and reporting the activation.  This should occur within thirty minutes of the port activation.

If the trading partner does not call the correct AT&T service center and report the activation, AT&T will still reschedule the disconnect orders if its NPAC Monitoring process identifies the port activation.  AT&T will begin monitoring its NPAC data on the port’s due date and AT&T will reschedule its disconnect orders when that monitoring encounters the NPAC’s notice of the port’s activation.  The preferred method for rescheduling the disconnect order(s) is for the trading partner to call the correct AT&T service center and report the activation.  This will provide prompt processing of the rescheduling.  However, whether the disconnect order(s) are rescheduled based on the call-in or on NPAC Monitoring, AT&T will use the port activation date as the end user’s final billing date (i.e., the date AT&T’s billing will cease).
4.2.4.5
Southeast Region Unactivated Ports
If a trading partner does not activate its port on the due date, AT&T will continue monitoring its NPAC data for up to 30 days (DD+30).  If there is no port activation at the conclusion of this monitoring period, AT&T will cancel the port request, cancel any port-related disconnect orders, and remove any ten-digit triggers that were established for the port.  During this monitoring period, AT&T will send up to two jeopardy notices to the trading partner.  AT&T will send the first jeopardy notice the day after the due date (DD+1).  AT&T will send the second and final jeopardy notice on the thirtieth day after the due date (DD+30).  If the port activation still does not occur, AT&T will cancel the port request, cancel any port-related disconnect orders, and remove any ten-digit triggers on the thirty-first day following the due date (DD+31).

This thirty-day monitoring period will reset if the port’s due date is changed by a SUP.
4.2.5
REQTYP B
AT&T does not perform NPAC Monitoring on REQTYP B.  REQTYP B requires a confirmed date for installation of the UNE loop.
4.2.6
NPAC Monitoring and Due Date Changes
Where NPAC Monitoring processes are in place, trading partners should not issue due date SUPs when all of the following are true:
· The date change extends the due date interval and the new due date will fall within the original NPAC Monitoring period and
· The date change applies to all numbers originally requested on the port.
Trading partners should issue due date change SUPs when any of the following three scenarios is true.  Failure to issue SUP due date changes for the following scenarios can result in the end-user losing service:
· The date change extends the due date and the new due date falls outside of the NPAC Monitoring period,

· The date change shortens the due date interval, or
· The date change applies to only some of the numbers on the request.
4.2.7
Automatic Cancelation of Port Requests
AT&T must take some sort of action at the conclusion of its monitoring period when the trading partner has not activated its port.  That action is to cancel the port (which includes removing the 10-digit trigger).
Trading partners should never rely on AT&T’s NPAC Monitoring process to automatically cancel their port request.  Trading partners should always issue a cancel SUP request when aborting a port.  Trading partners who rely on NPAC Monitoring to automatically cancel their port requests risk end-user out-of-service conditions and end-user billing disputes (when both companies bill their services for overlapping time periods).
4.2.8
Summary of NPAC Monitoring
Getting a ten-digit trigger is a prerequisite for entering NPAC Monitoring.  The following tables provide a quick-view summary of the REQTYP C ports that are covered by NPAC Monitoring.  NPAC Monitoring does not apply to any REQTYP B port (regardless of trigger compatibility).
	Region
	TNs Associated 
	Switch
	Covered
	Not
	Notes

	9-State
	With These Services
	Types
	
	Covered
	

	
	Centrex
	All
	X
	
	

	
	DID
	1AESS
	X
	
	

	
	
	5ESS
	X
	
	

	
	
	DMS10
	
	X
	

	
	
	DMS100
	X
	
	

	
	
	EWSD
	X
	
	

	
	
	SC DC0
	
	X
	

	
	Distinctive Ringing (RingMaster)
	1AESS
	X
	
	

	
	
	5ESS
	
	X
	

	
	
	DMS10
	
	X
	

	
	
	DMS100
	X
	
	

	
	
	EWSD
	X
	
	

	
	
	SC DC0
	
	X
	

	
	ISDN BRI & PRI
	All
	X
	
	

	
	Multiline Hunt
	1AESS
	X
	
	

	
	
	5ESS
	X
	
	

	
	
	DMS100
	X
	
	

	
	
	EWSD
	X
	
	

	
	
	SC DC0
	
	X
	

	
	Series Hunt
	1AESS
	X
	
	

	
	Circular Hunt
	5ESS
	X
	
	

	
	Directory Number Hunt
	DMS10
	X
	
	

	
	
	DMS100
	X
	
	

	
	
	EWSD
	X
	
	

	
	
	SC DC0
	
	X
	

	
	Pay Phone (Coin)
	All
	X
	
	

	
	PBX
	1AESS
	X
	
	

	
	
	5ESS
	X
	
	

	
	
	DMS10
	X
	X
	TNs for line-side PBX services are covered.  TNs for trunk-side PBX services are not covered.

	
	
	DMS100
	X
	
	

	
	
	EWSD
	X
	
	

	
	
	SC DC0
	X
	X
	TNs for line-side PBX services are covered.  TNs for trunk-side PBX services are not covered.

	
	POTS (Designed)
	All
	X
	
	

	
	POTS (Non-Designed)
	All
	X
	
	

	
	RCF
	1AESS
	X
	
	

	
	
	5ESS
	X
	
	

	
	
	DMS10
	
	X
	

	
	
	DMS100
	X
	
	

	
	
	EWSD
	X
	
	

	
	
	SCD0
	X
	
	

	
	Terminals of Multiline Hunt
	All
	
	X
	Triggers can be placed only on telephone numbers

	
	Wireless Type 1 DID
	All
	
	X
	


	Region
	TNs Associated 
	Switch
	Covered
	Not
	Notes

	12-State
	With These Services
	Types
	A&D
	A&DE
	Covered
	

	
	Bridge Night Numbers
	DMS100
	
	
	X
	

	
	Centrex
	All
	
	X
	
	

	
	DID
	1AESS
	
	X
	
	

	
	
	5ESS
	
	X
	
	

	
	
	DMS10
	
	
	X
	

	
	
	DMS100
	
	X
	
	

	
	
	EWSD
	
	X
	
	

	
	
	AXE
	
	X
	
	

	
	Distinctive Ringing
(Star Ring in the E Region, 
Multi-Ring in the MW Region, and
Personalized Ring in the SW Region)
	1AESS
	
	X
	X
	A Personalized Ring TN in the SW Region is covered in the 1AESS, DMS100, and AXE switches only, and then only when it is porting on the same account and same order as another line-assignable number.  Otherwise it is not covered.

	
	
	5ESS
	
	
	X
	

	
	
	DMS10
	
	
	X
	

	
	
	DMS100
	
	X
	X
	

	
	
	EWSD
	
	X
	
	

	
	
	AXE
	
	X
	X
	

	
	ISDN BRI & PRI
	All
	
	X
	
	

	
	Multiline Hunt
	All
	X
	
	
	

	
	Series Hunt
	All
	X
	
	
	

	
	Circular Hunt
	All
	X
	
	
	

	
	Directory Number Hunt
	All
	X
	
	
	

	
	Multiparty
	1AESS
	
	
	X
	

	
	
	5ESS
	X
	
	
	

	
	
	DMS10
	X
	
	
	

	
	
	DMS100
	X
	
	
	

	
	
	EWSD
	X
	
	
	

	
	
	AXE
	X
	
	
	

	
	Pay Phone (Coin)
	All
	X
	
	
	

	
	PBX
	1AESS
	
	X
	
	TNs for line-side PBX services are covered in a DMS10.  TNs for trunk-side PBX services are not covered in a DMS10.

	
	
	5ESS
	
	X
	
	

	
	
	DMS10
	
	X
	X
	

	
	
	DMS100
	
	X
	
	

	
	
	EWSD
	
	X
	
	

	
	
	AXE
	
	X
	
	

	
	POTS (Designed)
	All
	
	X
	
	

	
	POTS (Non-Designed)
	All
	X
	
	
	

	
	RCF
	1AESS
	X
	X
	
	When NPAC Monitoring protections apply, TNs for RCF are covered under the A&D process in the MW and SW Regions and under A&DE in the W region.  RCF is never covered by either process in a DMS10 switch.

	
	
	5ESS
	X
	X
	
	

	
	
	DMS10
	
	
	X
	

	
	
	DMS100
	X
	X
	
	

	
	
	EWSD
	X
	X
	
	

	
	
	AXE
	X
	
	
	

	
	Terminals of Multiline Hunt
	All
	
	
	X
	Triggers can be placed only on telephone numbers


5
Coordinated Hot Cut
“Coordinated Hot Cut”, “To Be Called Cut”, “Order Coordination”, and “Order Coordination-Time Specific” are different names for the same functionality (depending on the age of a trading partner’s contract and region of authorship).  This document will use the single term:  Coordinated Hot Cut (CHC) for all of them.
Coordinated Hot Cut is an optional, manual offering that allows AT&T and its trading partners to coordinate their porting efforts when:
· the loop facility(ies) are being reused, and
· a specific time of transfer is requested, or
· direct communication during the cutover process is requested.
CHC is available for ports with loop (REQTYP B) and allows trading partners to match the installation of their products and services with the disconnection of AT&T’s products and services.  The specific details of the Coordinated Hot Cut offering may vary by contract.  Therefore, trading partners should check their Interconnection Agreement for terms and conditions which may override these generic guidelines.
Generic Guidelines:
· Coordinated Hot Cuts can be requested on REQTYP B ports only
· Trading partners can request coordination on REQTYP C in all but the Southeast Region; however, these types of requests are generally referred to simply as “Coordination” as opposed to “Coordinated Hot Cut” (because there is no loop to cut).  Trading partners should not request coordination on REQTYP C ports that are compatible with ten-digit triggers.  Doing so creates unnecessary work for both parties and unnecessary expense for the trading partner.
· Coordinated Hot Cuts are requested by entering “Y” in the CHC field.  This requires the DFDT field to also be populated with a specific cut time
· AT&T recommends coordination if the port involves a loop or a non-simple service such as:
· DID
· ISDN
· Centrex
· Plexar
· Smart Trunks
· The times available for coordination can be arranged either during normal business hours or, in most AT&T regions, within a pre-set window outside of normal business hours.
· The overall process for coordinating cuts and conversions varies by region and may be contract specific.
· Coordination availability is on a first-come first-served basis, although AT&T may limit the number of service orders that can be coordinated based on workload and resources available.
· Trading partners should check their contracts for price-specific information (which may reference a tariff).  Overtime charges may apply depending on the work activity requested. Some regions have a threshold of porting lines, above which charges for Coordinated Hot Cuts do not apply if the coordination is performed within normal business hours.  The following matrices identify, by region, when charges apply for Coordinated Hot Cuts.  The times listed in these matrices are local times.
· Always refer to your Interconnection Agreement which may have terms or conditions that supersede these guidelines
5.1
Coordination Charging Matrix (REQTYP C)
	REQTYP C
	Application of Charges depending on whether work is done (In)side or (Out)side normal business hours (all times are local times)

	
	Midwest
	Southeast

	Southwest
	West

	Normal business hours occur Monday through Friday, excluding holidays recognized by AT&T
	8:00AM to 5:00PM
	8:00AM to 5:00PM
	8:00AM to 5:00PM
	8:00AM to 5:00PM

	
	Lines
	In
	Out
	Lines
	In
	Out
	Lines
	In
	Out
	Lines
	In
	Out

	With 10-Digit Trigger
	Any
	Y
	Y
	None
	NA
	NA
	Any
	Y
	Y
	Any
	Y
	Y

	Without 10-Digit Trigger
	Any
	Y
	Y
	None
	NA
	NA
	Any
	Y
	Y
	Any
	N
	Y

	AT&T Service is DID
	Any
	Y
	Y
	None
	NA
	NA
	Any
	Y
	Y
	Any
	N
	Y


5.2
Out of Hours Availability for Coordination (REQTYP C)

	Day of Week
	Midwest (CST)
	Southeast
	Southwest (CST)
	West (PST)

	Sunday
	Not Available
	Not Available
	Not Available
	Not Available

	Monday
	7:00AM-7:59AM

5:01PM-7:59PM
	Not Available
	7:00AM-7:59AM

5:01PM-7:00PM
	7:00AM-7:59AM

5:01PM-7:59PM

	Tuesday
	7:00AM-7:59AM

5:01PM-7:59PM
	Not Available
	7:00AM-7:59AM

5:01PM-7:00PM
	7:00AM-7:59AM

5:01PM-7:59PM

	Wednesday
	7:00AM-7:59AM

5:01PM-7:59PM
	Not Available
	7:00AM-7:59AM

5:01PM-7:00PM
	7:00AM-7:59AM

5:01PM-7:59PM

	Thursday
	7:00AM-7:59AM

5:01PM-7:59PM
	Not Available
	7:00AM-7:59AM

5:01PM-7:00PM
	7:00AM-7:59AM

5:01PM-7:59PM

	Friday
	7:00AM-7:59AM

5:01PM-7:59PM
	Not Available
	7:00AM-7:59AM

5:01PM-7:00PM
	7:00AM-7:59AM

5:01PM-7:59PM

	Saturday
	Not Available
	Not Available
	Not Available
	Not Available

	Holidays
	Not Available
	Not Available
	Not Available
	Not Available


5.3
Coordinated Hot Cut Charging Matrix (REQTYP B)
	REQTYP B
	Application of Charges depending on whether work is done (In)side or (Out)side normal business hours (all times are local times)

	
	Midwest
	Southeast
	Southwest
	West

	Normal business hours occur Monday through Friday, excluding holidays recognized by AT&T
	8:00AM to 5:00PM
	8:00AM to 5:00PM
	8:00AM to 5:00PM
	8:00AM to 5:00PM

	
	Lines
	In
	Out
	Lines
	In
	Out
	Lines
	In
	Out
	Lines
	In
	Out

	
	20 and up
	N
	Y
	Any
	Y
	Y
	Any
	Y
	Y
	20 and up
	N
	Y

	
	19 and down
	Y
	Y
	Any
	Y
	Y
	Any
	Y
	Y
	19 and down
	Y
	Y


5.4
Out-of-Hours Availability for Coordinated Hot Cuts
(All times listed are local times)
	Day of Week
	Midwest
	Southeast
	Southwest
	West

	Sunday
	Not Available
	ICB
	Negotiate with LNPC
	Not Available

	Monday
	5AM-8AM

5PM-10PM
	ICB
	Negotiate with LNPC
	Allowed

	Tuesday
	5AM-8AM

5PM-10PM
	ICB
	Negotiate with LNPC
	Allowed

	Wednesday
	5AM-8AM

5PM-10PM
	ICB
	Negotiate with LNPC
	Allowed

	Thursday
	5AM-8AM

5PM-10PM
	ICB
	Negotiate with LNPC
	Allowed

	Friday
	5AM-8AM

5PM-10PM
	ICB
	Negotiate with LNPC
	Allowed

	Saturday
	Not Available
	ICB
	Negotiate with LNPC
	Not Available

	Holidays
	Not Available
	ICB
	Not Available
	Not Available


6
Projects

Both AT&T and its trading partners can create projects to oversee their own porting activities.
6.1
AT&T Projects

AT&T-defined projects are created by AT&T whenever it must coordinate internal resources to obtain a negotiated due date.  This coordination and negotiation occur on large or otherwise complex port requests.  The criteria to determine whether a particular port request qualifies for a project for both REQTYP B and REQTYP C are in CLEC Online.  Instructions for finding the information are here.
AT&T-defined projects do not use standard due date intervals.  Instead, they use a negotiated due date and a Project ID.  Trading partners must obtain their negotiated due date and Project ID in the pre-Ordering phase because both the negotiated due date and the Project ID must appear on the original submission of the LSR.  AT&T will reject LSRs that qualify for project status but lack both a Project ID and a negotiated due date.
Trading partners obtain Project IDs and negotiated due dates by submitting a request form.  The request form and directions for its completion are in CLEC Online.  Instructions for finding the form and its directions are here.
6.2
Trading Partner Projects

These are projects created by a trading partner for its internal use.  Trading partners can place their project identifiers on an LSR in the PROJECT field as an aid to their internal tracking or other internal process needs.  However, because these projects are for a trading partner’s own use, the PROJECT field information is not passed on in AT&T’s provisioning process (i.e., the project identifier will not appear on any AT&T provisioning order).  Trading partners should not use a project ID naming convention that mimics the ID format AT&T uses on its projects.
7.
High Volume Call In (HVCI) Numbers

7.1
Overview

The High Volume Call In (HVCI) Network might also be known as the Choke Network, Mass Calling Network, or Public Response Choke Network.  This document will use the single term High Volume Call In (HVCI) Network.

The HVCI Network is basically a surge protector against the sporadic, high-call volumes generated by promotional events.  It works by designating a restricted path between the telephone number advertised for the promotion and the telephone number where calls are answered.  For example, when a radio station runs a promotion for concert tickets, it advertises a telephone number that is dedicated to the HVCI Network.  This directs the promotion’s traffic surge to the HVCI Network.  The HVCI Network receives the traffic, chokes it back, and then allows only a reasonable number of calls to continue routing over the restricted (designated) path to the telephone number where calls are answered (i.e., the terminating number).

This document will use the term “choke numbers” to designate telephone numbers that are dedicated to the HVCI Network.  AT&T does not use LRN technology to port choke numbers.  Doing so would likely overload both the signaling network and the voice network.  The signaling network would be overloaded by the surge of LRN query/response messages sent in support of voice traffic that is overloading the voice network.  Because choke numbers use a non-LRN process to port, their codes are identified as non-portable.  To help limit confusion between the process used for choke numbers and LRN-based porting used for regular telephone numbers, this document will use the term “migration” instead of “port” for choke numbers.

7.2
HVCI Call Flow

The event planner advertises a choke number for a mass calling event.  Calls flood into the HVCI network.  The HVCI network performs its choke function and, on the calls that survive, replaces the choke number with the terminating number.  The HVCI Network then sends the choked traffic down to the end user’s end office for answering.  There may be some instances where the choke number is also the terminating number; however, it is more common for the terminating number to be different from the choke number.

7.3
Migrating Choke Numbers

AT&T 21-state manages all choke number migrations manually as a project.  Choke number migrations require coordination between multiple service centers.  Each migration request will generally involve the Access Service Center (ASC), the Number Portability Service Center (NPSC), and the Network Translations Center (NTC).

7.3.1
Starting the Migration Process

A Trading partner will invoke the choke number migration process by emailing its Senior Carrier Account Manager (SrCAM) to request the migration.  That initial email should include:

1. The choke numbers covered by the request.
2. The terminating office CLLI in the trading partner’s network where it wants AT&T 21-State to direct choked traffic.
3. The terminating number in the trading partner’s network (associated by choke number) to which trading partner wants AT&T 21-State to direct traffic.  The terminating number must be a dialable POTS telephone number that belongs to the trading partner (either from the trading partner’s inventory or ported to the trading partner).

4. The trading partner’s representatives (and contact information) who will be involved in the choke number migration.  These representatives should include 1) a person or persons familiar with trading partner’s processes for issuing Access Service Requests (ASRs), 2) a person or persons familiar with trading partner’s process for issuing Local Service Requests (LSRs), and 3) a person or persons familiar with trading partner’s processes for network administration.

Trading partner’s SrCAM will review the request and schedule a joint meeting to kick-off the project.

7.3.2
Project Process Flow

7.3.2.1
ASR

The next step after the kick-off meeting is for trading partner to establish a one-way terminating (outgoing from AT&T 21-State to Trading Partner) access trunk group from the choke network to trading partner’s network.  Trading partner will order this trunk group by issuing an ASR to establish a reverse High Volume Call-In Local Interconnection (HVCI-LI) trunk group.  This ASR will be sent to AT&T 21-State’s ASC business as usual.  The HVCI-LI will establish the restricted, designated path that AT&T 21-State will use to route the choked traffic from the HVCI network to the trading partner’s network.  A trading partner must always establish the HVCI-LI trunk group first.

The required ASR field entries for ordering a HVCI-LI migration trunk can be found in Tab 17, Order and Coding Message Grids, of the Carrier Coding Guide.  This document is in CLEC Online and instructions for finding it are here.

AT&T 21-State will process the ASR and send trading partner a Firm Order Confirmation (FOC).  The FOC will include information that trading partner will need to enter on its LSR (e.g., Route Index and Two Six Code).  AT&T 21-State then installs the HVCI-LI trunk group on the requested due date.

7.3.2.2
LSR

After the HVCI-LI trunk group is installed, trading partner will issue a manual LSR for REQTYP C.  This LSR will be used to both migrate the choked traffic to the designated terminating number and stop the billing of the associated AT&T 21-State retail HVCI service of the end user.  Trading partner will not send this LSR to the NPSC as it normally would for porting requests.  Instead, trading partner will email the manual LSR to its SrCAM.  AT&T 21-state will reject any LNP LSR sent to the NPSC to port a choke number.
Trading partner will follow standard business rules for populating each of the field entries on the LSR.  Trading Partner should be sure to include the following information when completing a manual LSR to migrate a choke number:

1. In the Number Port page of the LSR:

a. Choke number(s) being migrated (in the Ported TN field on the Number Port page)

b. Route Index of the High Volume Call-In Local Interconnection (HVCI-LI) trunk group that was installed for this migration request (in the RTI field on the Number Port page)

c. Two-Six Code of the High Volume Call-In Local Interconnection (HVCI-LI) trunk group that was installed for this migration request (in the NPTG field on the Number Port page)

2. In Remarks:

a. Terminating telephone number(s) where calls will terminate.  Trading partner will enter the terminating numbers in Remarks.  If more than one terminating number is provided, trading partner should identify which choke number is associated with which terminating number.  (Note: Each unique HVCI number with a unique terminating number, requires its own unique 2/6 code (trunk group).
b. A Remarks entry of “This is for an HVCI Arrangement”.

Trading partner should pull down a blank LSR template from CLEC Online, accurately complete the template, and then email the completed LSR to its SrCAM.  Trading partner can obtain guidance for completing a Manual LSR from the Manual Ordering Guidelines and Frequently Asked Questions documents in CLEC Online.  Instructions for locating those documents are here.  Instructions for finding a blank LSR template are here.  CLEC Online also contains example manual LSRs for the Southwest and West Regions and instructions for finding those examples are here.
Upon receipt of an accurate and complete LSR, the SrCAM will give the LSR to the NPSC and the NPSC will manually process the request to establish the migration.  The NPSC will not return an FOC to the trading partner.  Instead, the NPSC will give the SrCAM the order numbers(s) and due date(s), and the Sr.CAM will pass that information to the trading partner.  Once the traffic has been re-directed to the trading partner’s designated terminating number, AT&T 21-State will issue orders to disconnect billing for its retail offering.

7.4
Post-Migration Call Flow

High volume calling events will continue to direct their traffic to AT&T 21-State’s HVCI Network.  AT&T’s HVCI Network will continue to choke back the call surge but will now route the surviving traffic to the trading partner’s switch over the HVCI-LI trunk group.  The trading partner receives the choked calls and delivers them to its end user at the designated terminating telephone number.

8
Call-Outs
This section of the document is intended to address issues and scenarios that either generate recurring questions or are rarely encountered.  It is not intended to address all aspects of a service or issue.
8.1
14 Fields

The following matrix identifies the OBF-defined 14 fields that must be included on every REQTYP C LSR.
	Field
Abbreviation
	Field Name
	OBF Form

	CCNA
	Customer Carrier Name Abbreviation
	Local Service Request

	PON
	Purchase Order Number
	Local Service Request

	AN
	Account Number
	Local Service Request

	DDD
	Desired Due Date
	Local Service Request

	REQTYP
	Requisition Type and Status
	Local Service Request

	ACT
	Activity
	Local Service Request

	CC
	Company Code
	Local Service Request

	NNSP
	New Network Service Provider
	Local Service Request

	AGAUTH
	Agency Authorization Status
	Local Service Request

	NPDI
	Number Portability Direction Indicator
	Local Service Request

	TEL NO
	Initiator Telephone Number
	End User

	ZIP 
	ZIP Code
	End User

	PORTED NBR
	Ported Telephone Number
	Number Portability

	VER
	Version Number
	Local Service Request


8.2
Batch Hot Cut

Batch Hot Cuts are a subset of Coordinated Hot Cuts and are specifically addressed in a CLEC Online document titled Batch Hot Cut (BHC).  Instructions for locating this document are here.
8.3
Calling Card Accounts

Line number-based calling card accounts associated with the number being ported will be deactivated when the telephone number is disconnected from AT&T’s billing system.
8.4
Distinctive Ring
Trading partner can port telephone numbers used for Distinctive Ringing services (e.g., RingMaster).  However, trading partner must identify the telephone number of the Distinctive Ringing service on the first submission of the LSR.  If the Distinctive Ringing telephone number is not entered on the first submission of the LSR, it cannot be added by submitting a SUP.  Trading partner must cancel the LSR it submitted and submit and a new LSR that includes the Distinctive Ringing telephone number.  See also the call-out entry for RingMaster for additional information.
8.5
ENSEMBLE
ENSEMBLE is a retail product in the Midwest Region that uses AIN and ISDN technology in combination with the Switched Redirect Network (SRN).  The SRN is an overlay network using the Midwest Region’s AIN capabilities to link end offices in a selected LATA to a centralized hub central office.  ENSEMBLE was created specifically for dial-up Internet Service Providers to allow them to advertise a local number in every rate center in a LATA.  Calls to the ENSEMBLE directory numbers encounter an AIN trigger that routes the call over the SRN to the ISP customer.
ENSEMBLE numbers cannot be ported without breaking the LATA-wide coverage for which the service is defined.  Therefore, port requests must address all of the numbers in a particular LATA.  Either all numbers must port (full port) or the remaining numbers must be disconnected.  Partial ports are not allowed.
8.6
Line Sharing
Line sharing describes a service arrangement where a voice service and a Digital Subscriber Loop (DSL) service share the same line (same loop).  The telephone number associated with a line sharing account is generally the telephone number of the voice service and this number is portable.  Requests to port this number require disposition of the DSL service that was sharing the line.   The disposition differs depending on whether the line share is provisioned through an ISP/Data LEC.  Where there is an ISP/Data LEC, AT&T sends a line loss notification.  Whether the end-user maintains DSL capability will depend upon what action(s) the ISP/Data LEC takes as a result of this notification.  Where there is no ISP/Data LEC providing the DSL portion of the line share (or if the ISP/Data LEC takes no action), the end-user loses DSL capability when AT&T disconnects the telephone number as a necessary part of completing the port.
8.7
N-1 Carrier

The N-1 carrier is the carrier responsible for performing the LNP query and obtaining the LRN used to route the call to the terminating switch.  The N-1 carrier is generally the carrier in the call path immediately preceding the terminating carrier’s end office switch.  However, the N-1 carrier should not be confused with the N-1 switch-owner.  This confusion occurs most commonly with tandem-routed calls.
The originating carrier is the N-1 carrier for all local calls.  This is regardless of whether the call is direct-routed or tandem-routed.  If the local call is tandem-routed, the tandem owner is the N-1 switch provider, but the N-1 carrier remains the originating carrier.
The toll carrier is the N-1 carrier for both intraLATA and interLATA toll calls.  This is regardless of whether the call is direct-routed or tandem-routed.  If the toll call is tandem-routed, the tandem owner is the N-1 switch provider, but N-1 carrier remains the toll carrier.
For more information regarding N-1 Carrier Methodology, please refer to the Local Number Portability Administration Working Group’s (LNPA WG’s) Best Practices documentation.  This information can be found at the NPAC’s website at https://numberportability.com/.
On July 13, 2018 the FCC released a Report and Order in FCC 18-95 that eased but did not eliminate the N-1 rules.  The FCC now allows any upstream carrier, including the originating carrier, to perform the number portability database query but still requires “the N-1 carrier to perform the queries if the upstream carriers have not.”

8.8
North American Numbering Council (NANC) URLs
www.nanc-chair.org
www.FCC.gov (and search the site for NANC)
8.9
Paging Telephone Numbers

Paging numbers provided in a Wireless Type 1 arrangement are portable if they are working (in service) and are in a code that is marked as portable.  These telephone numbers can be ported individually as single telephone numbers or as entire ranges.  Ports of paging telephone numbers are complex and will usually require trading partner to establish a project to arrange for their porting.

A paging company that engages in porting activity is solely responsible for the disposition of its Wireless Type 1 trunks and associated facilities.  Paging company is solely responsible for issuing all Access Service Requests (ASRs) to AT&T 21-state for the disconnection of these trunks and associated facilities. 
8.10
RingMaster

Trading partner must identify the presence of RingMaster on an account in the pre-order process.  When trading partner encounters RingMaster, Trading Partner must enter the RingMaster telephone number on the initial submission of the LSR.  If trading partner does not include the the RingMaster telephone number as part of the initial LSR submission, the LSR will be rejected for disposition of the RingMaster telephone number.  This will require the trading partner to cancel the LSR it submitted and submit a new LSR that contains the RingMaster telephone number and disposition.  Trading partner cannot add the RingMaster telephone number to the port request on a SUP.
8.11
Snap-Back and Aging

Trading partners that disconnect a ported number should retain the number for a period of time and then return the number to the donor network’s inventory for reassignment.  The period of time a trading partner retains the number (but withholds the number from reassignment) is called an aging period.  The process of returning a number to the donor’s network is often called a “snap-back”.  A trading partner initiates a “snap-back” by canceling its porting SV record with the NPAC.
The FCC limits the amount of time trading partners can age a previously ported number.
  The limit for a telephone number provided to a residential customer is 90 days.  The limit for a telephone number provided to a business customer is 365 days.  Trading partners should initiate their snap-back procedures at the conclusion of the aging period.
8.12
Software Numbers

A “software number” is a 10-digit number that is used as an integral part of a software arrangement.  Examples of such arrangements are:
· a number used solely as the entry-point to a conference bridge
· a number that is used only as a pilot number for automatic or uniform call distribution (ACD/UCD) groups
· a number used for a Toll Guide to bill usage associated with a DS1 or Primary Rate Interface (PRI) Centrex Termination
Software numbers are portable, but they must first be removed from the software arrangement in which they are integrated and turned into an in-service telephone number.  This must occur prior to the port request, regardless of whether the port request is for a partial or a complete port.  AT&T Midwest Region will reject all port requests for a software number that occurs prior to the service rearrangement.

How the software arrangement is rearranged will depend on whether the end user wants to retain the software functionality or eliminate the functionality.  If the end user wants to retain the software functionality (regardless of how short or long the retention period), the end user will need to replace the software number with a telephone number that is not porting.  This is normally done from the end user’s existing reserve number inventory.  Trading partners should work closely with the end user to rearrange the service correctly.  Regardless of whether the end user is keeping or eliminating the software functionality, the end user must remove the software number from the software arrangement by establishing the software number as a working (in-service) telephone number.  The end user can do this either by making the software number a reserve telephone number or by making the software number a working station number.  If the software number is removed from the software arrangement simply by having it disconnected, the software number becomes a non-working telephone number and it will remain unable to port until it is brought back in to service.
Trading partners in the Midwest Region can identify software numbers on Centrex service by the USOC SXMAA.

8.13
Trading Partner Profile (TPP) and Trading Partner Agreement (TPA)
These terms are generally used by certain trading partners (e.g., WSPs and IVPs) to identify documents that either establish operations (TPP) or refer to a contract (TPA).  AT&T’s ILEC operations do not generally accept a TPP or a TPA.  Requests to AT&T’s ILEC operations for a TPP should be generally redirected to a WSP Profile or to a Customer Profile (for CLECs and IVPs) as appropriate.  TPA requests should be generally redirected to an Interconnection Agreement (ICA) or a commercial agreement that provides OSS and LNP capability.  Trading Partners can find the WSP Profile in AT&T Prime Access and instructions for finding it are here.  Customer Profiles (i.e., CLEC and IVP Profiles) can be found in CLEC Online and instructions for finding them are here.  How to request contract negotiations is addressed in the “Getting Started Guide” in CLEC Online.  Instructions for finding that guide are here.
9
Contacts

9.1
People & Centers
Contact information for the various AT&T groups identified in this document, including:

· Local Service Center (including hours of operation)
· Number Portability Service Center (including hours of operation)
· IS Call Center
· Senior Carrier Account Managers, and
· Wholesale Support Mangers
are located in the Customer Service Contacts section of the CLEC Online home page.
Additional contact information for after-hours maintenance, such as service restorals and service disruptions, is in the Mechanized CLEC Escalation Matrix in CLEC Online.  A link to the matrix is located in the Customer Service Contacts section of the CLEC Online home page.
9.2
Internally Referenced Documents and Resources
9.2.1
Batch Hot Cut

CLEC Online
For MW, SW, and W Regions
· Select CLEC Handbook
· Select applicable state/region
· Select Products and Services
· Select Batch Hot Cut
· Select Batch Hot Cut Process (Word Document)

9.2.2
Blank LSR Templates

CLEC Online
· Select CLEC Handbook

· Select applicable state/region

· Select Forms & Exhibits

· Select LSR Manual Forms

· Links to the LSR Templates are in the section titled “OBF-REQYTP C”.  Pull down and complete each of the three templates: 1) OBF-EndUser, 2) OBF-Local Service Request, and 3) OBF-Number Portability; and send all three in the same email to your SrCAM.

9.2.3
Bulk Migration Process

CLEC Online
· Select CLEC Handbook

· Select AT&T Southeast Region

· Select Ordering

· Select General Ordering — Resale & UNE

· Select Bulk Migration Process (9-State) 

9.2.4
Carrier Coding Guide

CLEC Online
· Select CLEC Handbook

· Select applicable state/region

· Select Guides/Tech Pubs

· Select Ordering

· Select 21 State Carrier Coding Guide

· Select Tab 17 Order and Coding Message Grids (Word Document)
· Open embedded Excel Spreadsheet named CLEC Grid

· There are two tabs, one for 12-State Coding Grid and one for 9-State Coding Grid.  Be sure to use the correct tab.

· Search spreadsheet for the word Choke

9.2.5
Customer (CLEC and IVP) Profile

CLEC Online
· Select Getting Started from the left-hand menu of the home page
· Select 21 State Customer Profile

· Select 21-State Customer Profile

· Select Web-Based 21 State Customer Profile (Link to Site) and enter password and ID
9.2.6
Directory Listings

CLEC Online
· Select CLEC Handbook

· Select applicable state/region

· Select Products & Services

· Select Directory

· Select Directory Listings White Pages

· Select “Migration & Retention of Listings” (Word Document)
9.2.7
Expedite Due Dates
CLEC Online
· Select CLEC Handbook
· Select applicable state/region
· Select Ordering
· Select General Ordering UNE or General Ordering – Resale & UNE
· Select Expedites (21-State)
· Select Expedite Request (Word Document)
9.2.8
Getting Started Guide

CLEC Online
· Select Getting Started from the left-hand menu of the home page
· Select Guide To Getting Started

· Select Getting Started (Word Document)
9.2.9
How to Become a Provider

AT&T Prime Access
· Select Become a Provider

· Select Steps to Become a Provider

· Review the list of links and select as appropriate

9.2.10
HVCI LSR Examples for Southwest and West Regions

CLEC Online
· Select CLEC Handbook

· Select either the Southwest or West region as appropriate
· Select Forms & Exhibits

· Select Product/LSR Examples

· Provide the search criteria using the drop-down selections

· For Product Classification, select UNE

· For Product, select Number Portability (NP)

· Click Search button
· For Southwest Region, Select SW - Port One Radio Station Number to a CLEC - High Volume Call In (HVCI) - (MANUAL)

· For West Region, Select W - High Volume Call in, Choke Network - Porting the Mass Calling TN to a CLEC - Number Portability

9.2.11
LSOR, LOH, and LSR Examples Search Tool
	LSOR
	LOH
	LSR Examples Search Tool

	CLEC Online
	CLEC Online
	CLEC Online

	Select CLEC Handbook
	Select CLEC Handbook
	Select Product/LSR 
Examples Search Tool (in
the lower left-hand side of 
the screen)

	Select applicable state/region
	Select applicable state/region
	

	Select Guides/Tech Pubs
	Select Guides/Tech Pubs
	

	Select Ordering
	Select Ordering
	

	Select LSOR Documentation
	Select LSOR Documentation
	Input data criteria for the desired Version, Region, and Product.

	Select applicable LSOR version and volume
	Select applicable LOH version and Section
	


9.2.12
Manual Ordering & Forms

	Pre Ordering
	Ordering

	MW, SW, and W Regions
	SE Region
	CLEC Online

	CLEC Online
	CLEC Online
	Select CLEC Handbook

	Select CLEC Handbook
	Select CLEC Handbook
	Select applicable state/Region

	Select applicable state/Region
	Select applicable state/SE Region
	Select Forms and Exhibits

	Select Forms & Exhibits
	Select Pre Ordering
	Select LSR Manual Forms

	Select Manual Pre Ordering Forms
	Click on the link “Click here to access the new email process forms”
	Select Applicable Forms

	Click the link labeled “Click here to access the new email process forms”
	Select Applicable Forms
	

	Select Applicable Forms
	
	


9.2.13
Manual Ordering Guidelines and Frequently Asked Questions

CLEC Online
· Select CLEC Handbook

· Select applicable state/region

· Select Forms & Exhibits

· Select LSR Manual Forms

· Select either Manual Ordering Guidelines or Frequently Asked Questions (FAWs) from the table column titled “Document Name and Link”

9.2.14
Mechanized CLEC Escalation Matrix
CLEC Online
· Select Mechanized CLEC Escalation Matrix under Customer Service Contacts on the home page
· Fill-out Escalation Matrix Criteria Page
· Click on Next
· Select appropriate tab from Escalation Matrix (e.g., select Center Contacts Tab to obtain list of contacts and telephone numbers) 
9.2.15
9-State Partial Migration
CLEC Online
· Select CLEC Handbook
· Select the Southeast region
· Select Ordering
· Select Migrations
· Select Partial Migrations
9.2.16
12-State Migration Policy
CLEC Online
· Select CLEC Handbook
· Select applicable state/region
· Select Ordering
· Select Migrations
· Select 12 State Migration Policy
9.2.17
OSS, Applications, and Tools – User Guide

From CLEC Online
· Select Getting Started
· Select Operations Support Systems

· Select OSS Applications and Tools – User Guide

· Select Access to OSS, Applications, and Tools – User Guide (Word Document)
From AT&T Prime Access
· Select Resource Library

· Select OSS Applications and Tools – User Guide

· Select Access to OSS, Applications, and Tools – User Guide

9.2.18
Pre-Ordering Information
CLEC Online
· Select CLEC Handbook
· Select applicable state/region
· Select Pre-Ordering
Alternatively, for User Guides

CLEC Online
· Select CLEC Handbook
· Select applicable state/region
· Select Guides/Tech Pubs
· Select Pre-Ordering
· Select LSPOR Documentation and/or
· Select Enhanced Verigate (if you are a LEX User).
9.2.19
Project Information
CLEC Online
· Select CLEC Handbook

· Select applicable state/region
· Select Ordering

· Select General Ordering UNE or Select General Ordering Resale & UNE

· Select Projects

· Please note that the criteria for REQTYP B and REQTYP C are different
9.2.20
Project ID Request Form
CLEC Online
· Select CLEC Handbook

· Select applicable state/region
· Select Forms & Exhibits

· Select Administrative Forms
· For REQTYP B, select 21-State Project ID Form & Instructions (Word Document)
· For REQTYP C, select 21-State REQTYP C Project ID Request (Word Document)
9.2.21
Provisioning Website
CLEC Online
· Select CLEC Specific Reports from the left-hand menu on the home page
· Select Provisioning Website (PWS)

· Select the User Guides under the Provisioning Website (PWS) link

· Select CLEC Provisioning Reference Guide (PWS) - 12-State

9.2.22
Standard Due Dates
CLEC Online
· Select Standard Due Date from the left-hand menu of the home page
· Select applicable state/region and follow the menus

9.2.23
WSP Profile

AT&T Prime Access
· Select Become a Provider from the left-hand menu of the home page
· Select Steps to Become a Provider

· Select WSP Profile or WSP Profile Instructions as needed from the center of the page
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Glossary/Abbreviations

	Abbreviation
	Term
	Definition

	
	9-state
	AT&T’s Southeast Region, formerly known as BellSouth

	
	12-state
	A combination of AT&T’s Midwest Region, Southwest Region, and West Region that was formerly known as SBC.

	
	21-state
	A combination of AT&T’s 9-state region and 12-state region.

	A&D
	Activate and Disconnect
	An AT&T 12-State process on REQTYP C ports of simple POTS services where AT&T monitors NPAC data for 6 business days following the due date to confirm port activation prior to completing its provisioning and disconnect activities.

	A&DE
	Activate and Disconnect Expansion
	An AT&T 12-State process on REQTYP C ports of complex services where AT&T monitors NPAC data for 30 calendar days from the originally requested due date.

	ACD
	Automatic Call Distribution
	A service that provides, among other things, an even distribution of incoming calls by distributing them equally among a designated group of answering positions (agents).

	ASC
	Access Service Center
	For purposes of this document, the central center where Access Service Requests (ASRs) are submitted and processed for Special and Switched Access services.

	ASR
	Access Service Request
	A request form that carriers use to request access services from one another.  The ASR uses standardized fields defined by the Ordering and Billing Forum of ATIS.

	ATIS
	Alliance for Telecommunications Industry Solutions, Inc
	An organization that coordinates development of guidelines and standards for various telecommunications issues.

	BAN
	Billing Account Number
	For purposes of this document, a 13-character identifier that identifies the billing account to which charges are billed

	BHC
	Batch Hot Cut
	A subset of Coordinated Hot Cuts (CHC).

	BSLA
	Bulk Single LSR Arrangement or

Bulk Migration Process
	An AT&T Southeast Region process for coordinating multiple REQTYP B requests

	CHC
	Coordinated Hot Cut
	A process that allows AT&T and its trading partners to coordinate their port-related efforts.

	CLEC
	Competitive Local Exchange Carrier
	A company certified by a state regulatory commission to provide local exchange telephone service.

	DD
	Due Date
	The date an order is scheduled to be worked.

	
	Distinctive Ringing Service
	A retail service offering that provides a distinctive ring for calls from preferred or special callers.  The service is known as Personalized Ring in AT&T Southwest Region, Multi-Ring in AT&T Midwest Region and RingMaster in AT&T Southeast Region.

	DS1
	Digital Signal – Level 1
	A transmission facility capable of transmitting data at 1.544 Mbps or carrying 24 voice grade service channels.

	FOC
	Firm Order Confirmation
	A notification that a providing carrier sends to a requesting carrier which confirms the requesting carrier’s order has been entered into the providing carrier’s ordering system.  The FOC contains the providing carrier’s service order number.

	GUI
	Graphical User Interface
	An interface that allows users to interact with a computer or application using graphical elements

	HVCI-LI
	High Volume Call In-Local Interconnection
	A one-way dedicated access trunk group established between AT&T 21-State’s HVCI Network and trading partner’s network.

	HVCI Network
	High Volume Call In Network
	A network separate from the voice network that is used to reduce calling surges generated by promotional events to reasonable levels before passing the traffic into the PSTN.

	LERG
	Telcordia® LERG™ Routing Guide (LERG)
	A routing guide owned and maintained by Telcordia.  More comprehensive information can be found at www.telcordia.com.

	LEX
	Lsr Exchange System
	For purposes of this document, a graphical user interface for LSR ordering

	LNP
	Local Number Portability
	The ability of telecommunications customers to retain, at the same location, their existing telephone numbers when switching from one telephone service provider to another.

	LNPA WG
	Local Number Portability Administration Working Group
	A standing group of the NANC that develops draft recommendations regarding LNP issues which NANC can then accept, reject, or remand for further development.

	LOH
	Local Ordering Handbook
	An AT&T Southeast Region reference document that provides trading partners with some business rule data for port out requests.  Over time, the information in this document will be transitioned to the LSOR.

	LRN
	Location Routing Number
	A unique 10-digit telephone number used to identify a switch.  It is taken from an NPA-NXX that is native to the switch it is identifying.  LRNs are associated with all ported and pooled numbers so that networks can use this relationship to route calls to the correct switch.  The NPAC database stores all the TN/LRN assignments and downloads them to service providers for routing.

	LSC
	Local Service Center
	For purposes of this document, the central center where ordering and pre-ordering local service order requests are submitted and processed for port requests that include unbundled network elements (e.g., REQTYP B requests and REQTYP C requests that are in an RPON arrangement with REQTYP A).

	LSOR
	Local Service Order Requirements
	An AT&T reference document that provides trading partners with (among other things) business rules for port out requests.

	LSR
	Local Service Request
	A request form that carriers use to request services from one another.  In the case of LNP, LSRs are used to port an end-user between trading partners.  The LSR uses standardized fields defined by the Ordering and Billing Forum of ATIS.

	LWC
	Local Wholesale Complete
	A commercially available, contracted service offering of AT&T that provides the technology packages, operational support capabilities, and certain ancillary services supporting the provision of local exchange service by a carrier on an AT&T switch.

	NANC
	North American Numbering Council
	Created by the FCC, NANC is a Federal Advisory Committee.  It advises the FCC and makes recommendations for numbering issues.  Its members are representatives of telecommunications carriers, regulators, cable providers, VoIP providers, industry associations, vendors and consumer advocates.  More comprehensive information regarding NANC can be found at www.fcc.gov (search the site for NANC) and www.nanc-chair.org

	NANP
	North American Numbering Plan
	The numbering plan for the Public Switched Telephone Network for Canada, the U. S. and its territories, and the Caribbean.

	
	Native Telephone Number
	A telephone number with an NPA-NXX that is assigned to the switch in which it resides.  The TN has not been ported or pooled into the switch.  A Location Routing Number (LRN) is not necessary to route calls to a Native Telephone Number.

	
	Non-Native Telephone Number
	A telephone number with an NPA-NXX that is assigned to a switch different than the one in which it resides.  The TN has been migrated to its current switch using either LNP porting or LNP pooling techniques.  A Location Routing Number (LRN) is necessary to route calls to a Non-Native Telephone Number.

	NPA
	Numbering Plan Area
	An area code.  An area code is the first 3 digits of a ten-digit telephone number.

	NPAC
	Number Portability Administration Center
	Seven regional databases, each covering an area roughly the equivalent of the seven original Regional Bell Operating Companies, which contain the number portability information for that geographic region.

	NPSC
	Number Portability Service Center
	The central center where REQTYP C ordering and pre-ordering local service order requests are submitted and processed.

	NPTG
	Number Portability Trunk Group
	LSR field and field entry that identifies the two-six code of a particular trunk group.

	NPTG
	Number Portability Trunk Group
	LSR field and field entry that identifies the two-six code of a particular trunk group.

	NTC
	Network Translations Center
	For purposes of this document, the center where switch translations are performed: including building a new 2/6 code (trunk group) and RTI (route index).

	NXX
	
	An end office code that identifies a central office exchange.  In a portable environment, all telephone numbers of an end office code may not reside in the same switch.

	
	Order Coordination
	A term used in the AT&T Southeast Region for CHC.

	
	Order Coordination Time Specific
	A term used in the AT&T Southeast Region for CHC

	OSS
	Operations Support System
	For purposes of this document, OSS are AT&T 21-state back-office systems and tools used to order AT&T 21-state services and functions, including pre-ordering, ordering, repair/maintenance, and billing.

	POTS
	Plain Old Telephone Service
	Basic voice-grade telephone service provided by legacy telephony networks.

	PRI
	Primary Rate Interface
	A technology that divides a 1.544 Mbps facility into 23 bearer (B) channels that can carry both voice and data and 1 data (D) channel that is used for out-of-band signaling.

	RCF
	Remote Call Forwarding
	A service that allows incoming calls to be automatically routed to a distant location.

	REQTYP A
	Request Type A
	LSR field and field entry that identifies an LSR as a request to install a UNE Loop.

	REQTYP B
	Request Type B
	LSR field and field entry that identifies an LSR as a request for a port with loop.

	REQTYP C
	Request Type C
	LSR field and field entry that identifies a particular LSR as a request for a stand-alone port (i.e., a port for a number only as opposed to a port with loop).

	RPON
	Related Purchase Order Number
	LSR field used to relate orders that have the same due date and are associated with the same end user at the same or different location.

	RTI
	Route Index
	A 3- or 4-digit number applied to the HVCI telephone number and used to route calls to the new 2/6 code.  Its format is YYY or YYYY where Y is a number (e.g., 123 or 1234).

	SPID
	Service Provider ID
	A code-set developed by the NPAC administrator that identifies network service providers.  Further information can be found at https://numberportability.com/.

	SrCAM
	Senior Carrier Account Manager
	An AT&T 21-State employee who provides a primary point of contact for each CLEC or IVP purchasing local services, including Local Number Portability.

	SUP
	Supplemental
	Term used to identify an LSR that is being issued to modify a previously submitted LSR

	SV
	Subscription Version
	A notification containing porting data that is sent by both trading partners to the NPAC SMS.  NPAC validates the data in each SV message and attempts to match it to concurring data from the other trading partner.

	TBCC
	To Be Called Cut
	A term used in the AT&T West region for CHC.

	TDT
	Ten-Digit Trigger, 10-Digit Trigger, or Ten-Digit Unconditional Trigger
	A translation in a switch that forces the switch to check the LNP database on intraswitch calls.

	UCD
	Uniform Call Distribution
	A type of hunting that provides for an even distribution of incoming calls among the available members of a hunt group.

	TN
	Telephone Number
	For purposes of this document, a 10-digit number that identifies a network address for the origination and termination of calls and for which trading partners engage in porting activity.

	
	Trading Partner
	Carriers engaged in the exchange of end-user customers through LNP activity.

	TSC (also 2/6 code)
	Two-Six Code
	An 8-character code used to identify a trunk.  Its format is XXYYYYYY where X is an alpha character and Y is a number (e.g., AM234567).

	UNE
	Unbundled Network Element
	Pieces of the network that Incumbent Local Exchange Companies are required to offer on an unbundled basis.

	USOC
	Universal Service Order Code
	As defined in the “Glossary of Terms & Acronyms” available from the home page of CLEC Online

	WLP
	Wholesale Local Platform
	An old term used in AT&T Southeast Region.  Refer to LWC.

	WNP
	Wireless Number Portability
	For purposes of this document, Local Number Portability where at least one of the trading partners in the porting is a WSP

	WSP
	Wireless Service Provider
	For purposes of this document, an entity that has an FCC license to offer wireless service. 

	XML Gateway
	Extensible Markup Language Gateway
	For Purposes of this document, XML, or the XML Gateway, is as described in the document “Access to OSS Applications, and Tools – User Guide”


� “REQTYP” is a field on the LSR called Requisition Type and Status/Request Type.  “B” and “C” are two of the values that can be populated in the REQTYP field.


� Telcordia® and Common Language® are registered trademarks and iconectiv, CLCI, CLEI, CLFI, CLLI, USOC, FID, NC, NCI and NC/NCI, are trademarks of Telcordia Technologies, Inc.  The Common Language codes identified herein are the proprietary information of Telcordia Technologies, Inc. dba as iconectiv ("iconectiv") and are licensed to AT&T Services, Inc.  The Common Language codes are provided herein solely for the purpose of this document and may not be reproduced, stored, or used for any other purpose without the express, written consent of iconectiv.





� In a local calling scenario, the N-1 carrier is the originating carrier.


� In a Report and Order (R&O), FCC 18-95, released July 13, 2018 in Dockets 17-244 and 13-97, the FCC eased the N-1 query requirements to permit, but not require, the originating carrier or any other carrier preceding the N-1 carrier, to make the LRN lookup.  The R&O retains the requirement that the N-1 carrier is responsible for making the LRN lookup when none of the preceding carriers have done so.


� First Report and Order, and Further Notice of Proposed Rulemaking for Number Portability, FCC 96-286, footnote 451 and Report and Order and Further Notice of Proposed Rulemaking FCC 00-104, paragraph 129.


� The FCC provides the following list of examples for complex switch translations:  Centrex, ISDN, AIN services, remote call forwarding, and multiple services on the loop.


� The NPAC requires a longer interval for this kind of a port than a simple port allows.  This longer interval allows time for all service providers to update their switch translations.


� The ATIS subcommittee, Ordering and Billing Forum (OBF), standardized the ordering fields and submitted them to the NANC so that they could be included as part of the NANC’s recommendation to the FCC.  


� Both the old and new service providers are sending the NPAC a create SV message.  However, for discussion purposes, the old service provider’s SV message is referred to as a concurrence or concurring SV message.


� Although a new provider cannot place an SV into conflict, a conflict can be created if it fails to acknowledge an SV in Cancel Pending state.





� Reserved Telephone Numbers are numbers that are held by service providers at the request of specific end users or customers for their future use.





� Telephone numbers in NXXs dedicated to the High Volume Call In (HVCI) Network are portable using a non-LRN process that uses pseudo codes, remote call forwarding, or route index numbers to accomplish the port.  HVCI is also known as: Choke Network, Mass Calling, or Public Response Choke Network.  The HVCI Network is designed to ease the network congestion that occurs when large numbers of incoming calls are solicited by an end user such as a radio station or a ticket agency.


� All times are based upon the predominate time zone of the NPAC region in which the end user’s telephone number resides.  


� The Supplement Type (SUP) field on the LSR is used to change due dates, change other information on the LSR, or cancel the request.


� All lines in a hunt group must be provided by the same local service provider to the same end user.  Therefore, partial migrations of hunt group numbers require rearrangement of the retail hunt group before a port order can be issued.


� Ten-digit trigger activations do not change the ability of a trading partner to request a coordinated conversion for those regions that provide coordination on REQTYP C.  Where such coordination is available, all REQTYP C (port without loop), with or without a ten-digit trigger activation, can be requested as either a coordinated or non-coordinated standalone LNP conversion.  However, requesting coordination on trigger-compatible ports creates unnecessary work for both AT&T and the trading partner and it also generates charges that the trading partner could otherwise have avoided.


� Switch-type locations are identified in Telcordia® LERG™ Routing Guide (LERG)


� An example of a designed POTs service is a POTS service that is provisioned over a DS1 facility.  Such services are not covered by LNP A&D.


� These orders may use either C or D order numbers depending on whether the port is partial (C) or complete (D).


� This two-day interval for pushing out the due date will reset for SUP LSRs that generate a new FOC prior to the due date being pushed to December 30.


� If the due date falls on a business day, monitoring will begin on the due date.  If the due date falls on a  non-business day, monitoring will begin on the first business day following the due date.


� When multiple telephone numbers exist on the same service order, the port activation date of the final porting telephone number will be the date used for final billing.


� The abbreviation “NA” in this table means “Not Available”.


� In the Matter of Nationwide Number Portability and Numbering Policies for Modern Communications, WC Docket Nos. 17-244 and 13-97, FCC 18-95, Paragraph 20


� 47 CFR 52.15(f)(ii)
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