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Overview 

Directory Assistance (DA) Service allows the CLEC End Users (EUs) to obtain name, address, and current listings information, an indication of non-published status or information that the requested listing cannot be found. 

Directory Assistance Services are provided under the terms and conditions included in Appendix OS and Appendix DA of the Interconnection Agreement and/or applicable commissioned ordered tariff.  Directory Assistance service is considered an ancillary service for use by CLECs who have already established or are in the process of establishing basic services.  The CLEC is required to complete the Operator Services Translations Questionnaire (OSTQ) to provide DA Services. See Directory/Operator Assistance Forms for required documents.  Completion of this document allows the CLEC to indicate which DA Services it wishes to provide.  Directory Assistance services will be provided to CLEC EUs in accordance with AT&T Operator Services methods and practices that are in effect at the time the DA call is made.    

Branding

Branding enables the CLEC to meet regulatory requirements to identify its name audibly and distinctly to the EU at the beginning of each DA call. Branding tapes are created by AT&T utilizing voice model recordings integrated into existing systems.  Branding is a requirement of AT&T Directory Assistance Services. Branding can occur at different points during call processing. The CLEC must provide AT&T with the branding phrase it wants to use.  Refer to the Operator Services Translations Questionnaire Instructions for additional information. 

Reference/Rater (R/R) (Where available)

R/R is the system that interfaces with service order or local number portability systems to identify each EU’s local service provider.  R/R is also the system that performs rating and reference functions for Directory Assistance Services on behalf of the CLEC.  Utilizing R/R, the operator can: determine the applicable customized charges for rating or rate quotation requests; automatically connect an EU to the business office, repair, emergency numbers, and InterLATA carriers/s specified by their local service provider or access additional information required for call processing.  R/R is a requirement of AT&T Operator Services.
Dialing Options

DA is accessed by dialing 1411, 411 or NPA+555+1212.  

Services Offered

AT&T DA provides CLECs the following services:

· Directory Assistance

DA consists of providing subscriber listing information (address, and published telephone number or an indication of “non-published status”) for the local/intraLATA serving area where available to CLECs EUs who dial 411, 1/0+411, 555-1212, or 1/0+NPA-555-1212 or other dialing arrangement. 

· Directory Assistance Call Completion (DACC) AKA Express Call Completion (ECC)/ Information Call Completion (ICC)

· DACC is a service in which a local or an intraLATA call to a number requested from DA is completed on behalf of CLECs EU, utilizing an automated voice system or with operator assistance.
· Business Category Search (BCS) (Where available)

BCS provides local subscriber listing information and national subscriber listing information to CLEC’s EU using key words to search for listings when the CLEC’s EU does not know the exact name of a business, where technically feasible. 
· National Directory Assistance (NDA) AKA Nationwide Listing Service (NLS) 

NDA is a service in which listed telephone information (name, address, and telephone numbers) is provided for residential, business and government accounts throughout the 50 states to EU, where currently available. 

· Reverse Directory Assistance (RDA)

RDA provides local and national subscriber listing information to CLEC’s EU by using a telephone number to search for listing. 

Switch Based/LWC Trunking Requirements 

Orders for Operator Services and/or Directory Assistance trunks are placed on an Access Service Request (ASR). OS service requires a one-way trunk group from CLEC switch to the AT&T Operator Services TOPS switch/s for the desired serving LATA. Two types of trunk groups may be utilized, a segregated OS group, or a combined group transporting OS and DA/DACC. The trunk group traffic use code and modifier will designate the group provisioned for the service/s provided. CLEC will have administrative control for the purpose of issuing ASR’s on this one-way trunk group. See Negotiating Interconnection for more details.

DA Implementation Process 

The following procedures must be implemented by the CLEC to ensure a successful implementation.  Once contractual, regulatory and provisioning/ordering requirements are determined, the CLEC representative/s initiates DA implementation by contacting their AT&T account manager and completing the Directory/Operator Assistance Forms. See instruction document for assistance in completing the OSTQ forms.
The OSTQ consists of a General Information Supplement and various supplements. One set of forms is required for each Operating Company Number (OCN) per state. The General Information Supplement is always required in addition to any supplements related to service options requested.

· General Information (GI) Supplement must be completed by all CLECs for implementation of new service or changes to existing service.

· Serving Area Supplement is required for all facility based CLECs. 

· DA/OA Supplement is required for CLECs requesting DA.

· Coin Supplement is required for CLECs providing coin service utilizing coin signaling. See Independent Payphone Provider (IPP) (Midwest Region) and Customer Owned Pay Telephone Service (COPTS) (Southwest Region) Payphone Service Provider (PSP)  (West Region) for additional information.

· SCOCS Supplement is required for CLECs utilizing restricted billing classes of service including private or customer owned coin/coinless, inmate, dormitory and hospital classes of service.  

The Operator Services Implementation Manager reviews, validates and distributes the OSTQ and coordinates work required in order to meet the requested service date.  An implementation delay or change to service date could result if the OSTQ is incomplete.  A consultation between the CLEC, the Account Manager and Operator Services Implementation Manager may be required.

The GI and proper supplement/s is required for any changes/updates to a previously submitted OSTQ. The forms are found in Forms section of the CLEC Handbook, Directory/Operator Assistance Forms. The forms must be completed by the CLEC Representative and sent to the Account Manager.  The completed OSTQ must be received 30 calendar days prior to the requested service effective date for a new implementation and 14 days for any subsequent load changes.

Test Calls

AT&T OS Facilities and the CLEC representative/s must complete the test call scripts to ensure all calls complete properly. Test results will be analyzed to ensure proper recording. Test call scripts are located in the CLEC Handbook in the Forms Section, Directory/Operator Assistance Forms.

Billing 

Pricing for non-recurring and recurring charges are based on the applicable Appendix Pricing and/or applicable commissioned ordered tariff for the following services. 

· Direct Dialed call processing 

Recurring usage charges apply to each connection completed on a direct dialed basis. 

· Operator-assisted call processing. 

Recurring usage charges apply to each connection forwarded to Directory Assistance from an OA operator. 

· Branding 

An initial branding non-recurring load charge applies per state, per brand, per OS switch. The only exception are the Midwest Switch based CLECs will incur a nonrecurring load charge per trunk group. 

· DA Reference/Rater Information 

An initial non-recurring charge applies for the initial load of a CLEC's DA Reference/Rater information. An additional non-recurring charge applies for each subsequent change to Reference/Rater information.

Directory Assistance Listings 

AT&T and the CLEC can license their respective listings information under the terms and conditions agreed to in Appendix Directory Assistance Listings (DAL) of the Interconnection Agreement. Under this agreement, both companies’ license listings information from the other EUs residing within the same local calling scope. Access to this information is permitted for the provisioning of DA Service. Both companies are required to meet applicable State Public Utility Commission (PUC) requirements for the timeliness of providing updated listings information. 
When AT&T is providing DA service for a CLEC, the CLEC may choose to also provide AT&T Southwest with the actual TNs for non-published EUs. Doing this enables AT&T supervisory personnel to handle urgent calls to a non-published EU. An AT&T supervisory employee can be authorized to: 
· Find the non-published TN 

· Call the non-published EU party in an attempt to provide call back information

Direct Access 

Direct Access allows CLECs access to Southwest Region DA database (which includes residence, business, and government listings) for the sole purpose of providing voice DA to CLEC EUs. This service allows the CLEC to obtain listed name, address, zip code and TNs, except when access to non-published TNs is not allowed. AT&T will provide CLECs nondiscriminatory access to the same directory listing information available to its own DA Operators. 
CLECs may receive Direct Access from Southwest Region host switches, which are located in St. Louis, Oklahoma City, Dallas, Houston, Kansas City, Little Rock, Ft. Worth and San Antonio, for Options 1 and 2 below. Option 3 is available only for Southwest Region host switches in Dallas, Houston, Oklahoma City or St. Louis. 
· Direct Access options are: 

Option 1 
Option 1 allows the CLEC to provision an Operation Service Center (OSC) with Direct Access from Southwest Region Traffic Operator Position (TOPS) switch. With this access method, the CLEC will equip itself with Nortel Multi-Purpose Positions (MP) or Nortel MPX positions. Option 1 allows the CLEC Operator to release the DA call to a AT&T audio system, the Nortel Interactive Voice System (IVS). 

Option 1A makes available to the CLEC, who chooses to install MPX-IWSS Operator workstations, additional SWB TOPS Open Position Protocol (OPP) software.

Option 2 
Option 2 allows the CLEC to receive Direct Access via a CLEC owned DMS200 TOPS Host switch, a LUCENT 5ESS OSPS switch, or any other OS switch type with Call Processing Data Link (CPDL). CPDL provides the protocol by which the CLEC switch may provide DACC.

Option 3 

Option 3 allows the CLEC to receive Direct Access through the Electronic White Page (EWP) node via a modem and a personal computer (PC). Switched audio capability and DACC are not available with Option 3.

The following types of rates apply to Direct Access: 

· Service Establishment 

Direct Access Service Establishment Charge (a non-recurring charge) is applied at the time a CLEC orders Direct Access.

· Direct Access Database Service 

There is a monthly recurring charge for Direct Access Database Service who provides for database security and administration and ongoing support.

· Direct Access Per Search 

There is a Direct Access Per Search charge for each CLEC EU listing search queried from Southwest Region listing database.

DirectLine Customsm 

DirectLine Customsm service provides on-line electronic access to Southwest Region DA database. This database is updated on a daily basis and has the most current, up-to-date information available on EU names, addresses/zip codes, and TNs. Non-published numbers are excluded. 
DirectLine Customsm service allows for an unlimited number of listings to be obtained on a per-search basis. The listing information can be accessed via a computer terminal and a modem. The information can be delivered through Southwest Region MicroLink II® X.25 public packet network, the CLEC's own communications software, and direct dial-up access using the Windows™ software diskette. 
DirectLine Customsm service is provided under the terms and conditions included in the Interconnection Agreement.
Rate Elements 

The CLEC is responsible for billing its EUs. 

The rate elements for DA are: 

· Directory Assistance call 

This usage rate applies to each DA call.

· Directory Assistance Call Completion 

This usage rate applies to each DA call that has been completed to the requested number.

· Nationwide Listing Service 

This usage rate applies to each NLS call.

· Call Branding 

An initial non-recurring charge applies per trunk group for the establishment of Call Branding. 

· OS Rate/Reference Information 

An initial non-recurring charge applies for the initial load of Carrier's OS Rate/Reference Information. An additional non-recurring charge applies for each subsequent change to the Rate/Reference Information. 

A minimum of 3 months written notice is required to terminate the service. Termination charges apply to the required minimum contract of 12 months service. In the event the service is terminated prior to the expiration of the minimum service period, termination charges apply. The termination rate will: 

· Equal the greater of the average monthly amount of the CLEC's last 3 full months of usage charges for the service being terminated, or the average monthly amount of the usage charges that would have been applied, according to the CLEC's forecasts for the remaining months of the service period 

· Be applied for the number of months for which 3 months termination notice was not provided

Guidelines for DA Credit Associated with DA 

Guidelines for DA Credit associated with DA are: 

· There is no call allowance from AT&T for CLECs or their EUs 

· No credit is available for 'not found' reports 

· No DA or Call Completion credit is available for EUs from the AT&T DA Operator. EUs requesting DA or Call Completion credit are instructed to call the CLEC's Business Office 

· Credit is not available for call completion to a wrong number when the number was given as the EU requested 

· There is no ECC charge for call completion to a number that is either busy or does not answer. A call is considered answered if a person, answering machine, voice mail, or other answering device answers the call. 

Whenever appropriate, performing Non-Published and Non-List service according to current AT&T methods and practices. For Non-Published information, refer to CLEC Directory Matters Reference Guide (C-DMRG) 
