AT&T 13-State Migration Policy

Revision History

	10-4-10
	Revised Port-In to Resale and Port-In to LWC in “Ordering Overview for CLEC to CLEC Migration” section

	10-27-10
	Revised REMARKS section Port-In to Resale & LWC by removing virgule

	06-23-11
	Add California LWC to Resale migration information
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Overview 

When less than all of an ILEC’s end-user’s telephone lines are migrated to a CLEC (partial migration), a restructuring of the service order by the Service Representative is necessary before the request can be completed and billing can occur. This restructuring is known as 'de-consolidation' in California, Nevada and Connecticut; 'assuming' in Illinois, Indiana, Michigan, Ohio, and Wisconsin; 'out-grouping' in Arkansas, Kansas, Missouri, Oklahoma, and Texas.                     

There are two main groupings of possible partial migration scenarios: (A) simple products - including when the retail account billing telephone number (BTN) is one of the lines being migrated, and (B) complex products. Within each of these groupings are several scenarios, as shown below. The following text and tables describe each partial migration scenario, for each state within territories served by AT&T 13-state, with tariff references and rate information (as applicable) for each.                    

NOTE: Local tariffs are subject to change. Always refer to the most current version of the referenced local tariff(s) prior to using the materials provided below.   

Ordering requirements when the existing products/services do not have existing cable and pair:         

· No migration of the loop is allowed if the existing products/services do not have existing cable and pair (i.e., DID, RCF, FXS, Multi-Ring, Personalized Ring, but not limited to).  The CLEC can submit a New Loop Request associated with these products/services.          

End User Return to AT&T 13-State

Refer to General Ordering Resale or UNE, “End User Return.”
Simple Product Partial Migration Scenarios                   

The five basic scenarios for partial migration of simple products are as follows:                    

1. Partial Migration of Retail POTS to Basic Resale

2. Partial Migration of Retail POTS to UNE Loop

3. Partial Migration of Retail POTS to UNE Basic Port

4. Partial Migration of Retail POTS to UNE Basic Port w/Loop

5. Partial Migration of All Retail POTS to LNP* 

Except for migrations to LNP, each of these scenarios is subject to the specific business rules and related billing summarized in the sections below. Billing for service order restructuring is always required, while billing for reassignment of the main Billing Telephone Number (and related Listings charges), and for rearrangements of hunting depends upon the individual situation.        

Partial Migration Service Order Types               

The following table summarizes which order types apply to the partial migration process in each of the AT&T 13-state region. Restructuring of the account is a one-or two–order process using one or two orders of various types, and hunting rearrangement (when applicable) always requires a change-type order:        

	
	California/ Nevada
	AR/KS/MO /OK/TX
	Connecticut
	IL/IN/MI/ OH/WI

	Restructure Billed Telephone Number (BTN)
	‘Deconsolidate’

Establish new BTN:  New Order

Remove old BTN account:  Disconnect order

	‘Outgroup Billing’

Establish new BTN: Change order

Remove old BTN account:  Change order
	'Deconsolidate' 

Establish new BTN and remove old BTN: Change order
	‘Assume Split’

Establish new BTN and remove old BTN:  Change order


Partial Migration Orders that Include Hunt Group Restructuring

Midwest

Resale POTS

Due to a number of unforeseen circumstances, including systems-related factors, it is necessary to delay the implementation of this process for service requests (from AT&T retail to a CLEC, both Resale and UNE-P/CPO) involving partial migration of hunt groups.                 

Therefore, as of January 13, 2001 and as previously stated in CLECAM00-210, AT&T will accept and process orders requesting:                 

· Migration of the entire account, including all lines and maintaining intact any hunt group(s) amongst those lines.            

· Migration of part of an account, as long as any included hunt group(s) are migrated intact. 

AT&T will continue to reject any service requests involving:                 

· Migration of part of an account, where any included hunt group is broken up by the requested migration. 

· AT&T will send an Accessible Letter at a future date providing notification of the implementation date of the process for service requests involving migration of a hunt group.   

UNE-P POTS

UNE-P will accept and process orders requesting migration of part of an account, where any included hunt group is broken up by the requested migration. The remaining lines will be reconfigured.

Note:  For Due Date information on Partial Migrations, refer to Standard Due Dates in the Ordering section.  

Connecticut

When a Partial Migration from retail or resale removes the first number in a series completion hunt group and that telephone number is the BTN and the main listed TN, the following applies:

· The CLEC may or may not indicate in the Remarks field which of the TNs is to be the new BTN.

Note:  If no Remarks field entry is included, the remaining, second sequential number in the hunt group, will become the new BTN.

· The next numerical TN will not be used for the new BTN since it is not part of the hunt group.

· The main listing that was previously on the account is associated with the TN that was removed.

· The CLEC may submit a DL page to request a listing for the new BTN.

· If no LSR DL page is submitted, the previously unpublished hunting TN must remain Non-Published, Other Service Listed (NP-OSL), as listing information for that TN was not present.  This rule will apply if a listing is published with the new BTN in Resale or UNE.

Southwest & West

When a Partial Migration from retail or resale removes the first number in a series completion hunt group, and that telephone number is the BTN and the main listed TN, the following guidelines should be observed:

· The next numerical TN remaining will be used for the new BTN on the lines that are not migrating. 

· The main listing that was previously on the account is associated with the TN that was removed (ported out, disconnected, etc.).

· The CLEC may submit a DL page to request a listing for the new BTN.

· If no LSR DL page is submitted, the previously unpublished hunting TN must remain non-published, as listing information for that TN was not present.

Southwest Only

· The appropriate Listing Instruction Code to use for the CRIS Toll File Guide for the new non-published BTN will be NP for Business and NPU for Residence 
Migrations where Resale Complex Services Cannot Be Split

Because Complex Products are considered a system and the integrity of the functionality must remain in tact, the following cannot be separated when Converting-Migrating with Change (ACT V):

  

	Resale Product
	Region



	ADTS/ADTS-E
	Midwest

	CentraLink 1100, 2100, 3100
	Connecticut

	Centrex Common Blocks, with the exception of a new Common Block or Telephone Numbers converting to unbundled
	All

	DCOSS
	Connecticut

	Digital Trunking
	Midwest, Southwest, West

	Existing Hunt Group
	All

	ISDN BRI
	Midwest, Connecticut, West

	ISDN BRI (DigiLine)
	Southwest

	ISDN PRI (Prime)
	All

	PBX/DID Lines and Stations
	All

	Plexar
	Southwest

	SelectData
	Southwest

	SelectVideo
	Southwest

	Services and Features that cannot stand alone
	All

	Services that ride a higher speed transport
	All

	SmartTrunk
	Southwest

	SuperTrunk
	Southwest, West


AHN (Assigned House Number) addresses when migrating an account

In the Midwest region, an address can be changed when a city implements 911 service.   In some cases the address is not updated on the Customer Service Records.  When this happens, a migration order will not process.  The AHN address is no longer valid.  

When the LSC encounters this situation they will contact the CLEC and explain that the address has been changed due to 911.  This contact will be made via a telephone call or a message left on the CLECs voice mail.  The LSC will reject the first request with a reject reason that the address fields are required   It will be necessary for the CLEC to obtain the new address from the end user and resubmit the LSR with the new address information filled out on the end user page.

The request will then be processed and the address will be updated on the Customer Service Record.

Ordering Overview for CLEC to CLEC Migration         

    

	 
	IL,IN,MI,OH,WI
	CA/NV
	AR,KS,MO,OK,TX
	CT

	Port-In to Resale
	Ordering Rules

	
	REQTYP = EB
	REQTYP = EB
	REQTYP = EB
	REQTYP = EB

	
	ACT = N
	ACT = N
	ACT = N
	ACT = N

	
	Due Date Rules

	
	Due date given to N order is a minimum of 5 business days from receipt of valid LSR*
	Due date given to N order is a minimum of 5 business days from receipt of valid LSR*
	Due date given to N order is a minimum of 5 business days from receipt of valid LSR*
	Due date given to N order is a minimum of 5 business days from receipt of valid LSR*

	
	Billing Rules

	
	Standard service order charges will apply
	Standard service order charges will apply
	Standard service order charges will apply
	Standard service order charges will apply

	
	Special Rules

	
	CLEC must populate the NPI (RS page) and ONSP (LSR page) fields.  REMARKS:  TN Ported xxx-xxx-xxxx, TN not currently in AT&T Midwest switch and LOA on file.
	CLEC must populate the NPI (RS page) and ONSP (LSR page) fields.  REMARKS:  TN Ported xxx-xxx-xxxx, TN not currently in AT&T CA/NV switch and LOA on file.
	CLEC must populate the NPI (RS page) and ONSP (LSR page) fields.  REMARKS:  TN Ported xxx-xxx-xxxx, TN not currently in AT&T Southwest switch and LOA on file.
	CLEC must populate the NPI (RS page) and ONSP (LSR page) fields.  REMARKS:  TN Ported xxx-xxx-xxxx, TN not currently in AT&T CT switch and LOA on file.


	Additional Special Rules Note (applies to all regions)

When a CLEC wants to reuse facilities on a Port In, they must populate in Remarks the ECCKT (Example: 41.LXRC.112233..SW) and “Reuse Facilities”. 

Although noted in LSOR as “conditional” and/or “optional”, ONSP and NPI fields must be populated in this scenario to prevent provisioning errors and possible end user down time.




	 
	IL,IN,MI,OH,WI
	CA/NV
	AR,KS,MO,OK,TX
	CT

	LWC to Resale
	Ordering Rules

	
	REQTYP = EB
	REQTYP = EB
	REQTYP = EB
	REQTYP = EB

	
	ACT = V
	ACT = V
	ACT = V
	ACT = V

	
	Due Date Rules

	
	Standard conversion intervals apply (minimum interval if valid LSR received before 3 PM = same day; if after 3 PM = next day)*
	Standard conversion intervals apply (minimum interval if before 5 PM = same day; if after 5 PM = next day; if business order, next available due date)*
	Standard conversion intervals apply (minimum interval if valid LSR received before 3 PM = same day; if after 3 PM = next day)*
	Standard conversion intervals apply (minimum interval 3 business days; day of receipt is day zero)*

	
	Billing Rules

	
	Applicable charges vary by state and may include up to and including standard non-recurring charges for establishing new Resale service. 
In order to facilitate the Class of Service change charge as the applicable nonrecurring charge for these conversions in California only, the following entries must be added to the LSR Resale Page in the FA FEATURE/FEATURE DETAIL SECTION: 

FA

Feature

Feature Detail

N

1FR (example only, use class of service that will be ordered)

N

REGDR

N

PMROT

/PROMO W-700

 Contact your Account Manager for additional information.


	Resale to Resale
	Ordering Rules

	
	REQTYP = EB
	REQTYP = EB
	REQTYP = EB
	REQTYP = EB

	
	ACT = V or W
	ACT = V or W
	ACT = V or W
	ACT = V or W

	
	Due Date Rules

	
	Standard conversion intervals apply (minimum interval if valid LSR received before 3 PM = same day; if after 3 PM = next day)*
	Standard conversion intervals apply (minimum interval if valid LSR received before 3 PM = same day; if after 3 PM = next day)*
	Standard conversion intervals apply (minimum interval if valid LSR received before 3 PM = same day; if after 3 PM = next day)*
	Standard conversion intervals apply (minimum interval if valid LSR received before 3 PM = same day; if after 3 PM = next day)*

	
	Billing Rules

	
	Standard service order charges will apply
	Standard service order charges will apply
	Standard service order charges will apply
	Standard service order charges will apply

	Port-In to LWC (No Loop)
	Ordering Rules

	
	REQTYP = M
	REQTYP = M
	REQTYP = M
	REQTYP = M

	
	ACT = N
	ACT = N
	ACT = N
	ACT = N

	
	Due Date Rules

	
	Due date given to N order is a minimum of 5 business days from receipt of valid LSR*
	Due date given to N order is a minimum of 5 business days from receipt of valid LSR*
	Due date given to N order is a minimum of 5 business days from receipt of valid LSR*
	Due date given to N order is a minimum of 5 business days from receipt of valid LSR*

	
	Billing Rules

	
	Standard service order charges will apply
	Standard service order charges apply and full non-recurring charges  apply
	Standard service order charges will apply
	Standard service order charges will apply

	
	Special Rules

	
	CLECs must populate the ONSP field (LSR page) and NPI field (Port page).  REMARKS:  TN Ported xxx-xxx-xxxx, TN not currently in AT&T Midwest switch and LOA on file.
	CLECs must populate the ONSP field (LSR page) and NPI field (Port page).  REMARKS:  TN Ported xxx-xxx-xxxx, TN not currently in AT&T CA or NV switch and LOA on file.
	CLECs must populate the ONSP field (LSR page) and NPI field (Port page).  REMARKS:  TN Ported xxx-xxx-xxxx, TN not currently in AT&T Southwest switch and LOA on file.
	CLECs must populate the ONSP field (LSR page) and NPI field (Port page).  REMARKS:  TN Ported xxx-xxx-xxxx, TN not currently in AT&T CT switch and LOA on file.


	 
	IL,IN,MI,OH,WI
	CA/NV
	AR,KS,MO,OK,TX
	CT

	Line-split to UNE-P/LWC
	Ordering Rules

	
	Two LSRs; the first LSR is loop disconnect REQ A, ACT D.
	Two LSRs; the first LSR is loop disconnect REQ A, ACT D.
	Two LSRs; the first LSR is loop disconnect REQ A, ACT D.
	Two LSRs; the first LSR is loop disconnect REQ A, ACT D.

	
	Loop form is required; LNA of D, ECCKT populated with CKID (Example: 41.LXRC.112233..SW)
	Loop form is required; LNA of D, ECCKT populated with CKID (Example: 41.LXRC.112233..SW)
	Loop form is required; LNA of D, ECCKT populated with CKID (Example: 41.LXRC.112233..SW)
	Loop form is required; LNA of D, ECCKT populated with CKID (Example: 41.LXRC.112233..SW)

	
	Winning CLEC acquires CKID from losing CLEC. (AT&T not responsible for acquisition of CKID.)
	Winning CLEC acquires CKID from losing CLEC. (AT&T not responsible for acquisition of CKID.)
	Winning CLEC acquires CKID from losing CLEC. (AT&T not responsible for acquisition of CKID.)
	Winning CLEC acquires CKID from losing CLEC. (AT&T not responsible for acquisition of CKID.)

	
	LOA indicated by 'Y' in AGAUTH field.
	LOA indicated by 'Y' in AGAUTH field.
	LOA 'Y' in REMARKS field.
	LOA indicated by 'Y' in AGAUTH field.

	
	The second LSR is new UNE P service REQ M, ACT N.  Port in indicated by entries in the NPI and ONSP field.
	The second LSR is new UNE P service REQ M, ACT N.  Port in indicated by entries in the NPI and ONSP field.
	The second LSR is new UNE P service REQ M, ACT N.  Port in indicated by entries in the NPI and ONSP field.
	The second LSR is new UNE P service REQ M, ACT N.  Port in indicated by entries in the NPI and ONSP field.

	
	The 2 LSRs must be RPON'd.
	The 2 LSRs must be RPON'd.
	The 2 LSRs must be RPON'd.
	The 2 LSRs must be RPON'd.

	
	Both LSRs must have same due date.
	Both LSRs must have same due date.
	Both LSRs must have same due date.
	Both LSRs must have same due date.

	
	 
	Both LSRs must have CHC indicated.
	Both LSRs must have CHC indicated.
	Both LSRs must have CHC indicated.

	
	See special rules regarding the 5db Loop 
	See special rules regarding the 5db Loop
	See special rules regarding the 5db Loop
	See special rules regarding the 5db Loop

	
	Due Date Rules

	
	Due date given to N order is minimum of 6 business days from losing CLEC FOC.
	Due date given to N order is minimum of 6 business days from losing CLEC FOC.
	Due date given to N order is minimum of 6 business days from losing CLEC FOC.
	Due date given to N order is minimum of 6 business days from losing CLEC FOC.

	
	Billing Rules

	
	Standard service order charges apply.
	Standard service order charges apply and full non-recurring charges apply.
	Standard service order charges apply.
	Standard service order charges apply.

	
	Special Rules

	
	
	Remarks: 'TN ported'
	 
	 

	
	5db Loops cannot be reused in a Port in the UNE-P scenario. 5db Loops are designed and a reuse would require a redesign. This is not "like for like" service and hence the 5db Loop cannot be reused.
	55db Loops cannot be reused in a Port in the UNE-P scenario. 5db Loops are designed and a reuse would require a redesign. This is not "like for like" service and hence the 5db Loop cannot be reused.
	5db Loops cannot be reused in a Port in the UNE-P scenario. 5db Loops are designed and a reuse would require a redesign. This is not "like for like" service and hence the 5db Loop cannot be reused.
	5db Loops cannot be reused in a Port in the UNE-P scenario. 5db Loops are designed and a reuse would require a redesign. This is not "like for like" service and hence the 5db Loop cannot be reused.


	 
	IL,IN,MI,OH,WI
	CA/NV
	AR,KS,MO,OK,TX
	CT

	Resale to LWC
	Ordering Rules

	
	REQTYP = M
	REQTYP = M
	REQTYP = M
	REQTYP = M

	
	ACT = V
	ACT = V
	ACT = V
	ACT = V

	
	Due Date Rules

	
	Valid LSR received before 3 PM and no fieldwork = same day; after 3 PM and no fieldwork = next business day.
	Manual order with no fieldwork and non-project:  valid LSR received before 5PM = same date or DDD, whichever is greater.  Receipt after 5PM = next business day or DDD, whichever is greater.
	Standard conversion intervals apply (minimum interval if valid LSR received before 3PM = same day; if after 3PM = next day)*
	Non-Dispatch:  1-4 lines same address or same end user, valid LSR received in LECC before 3PM = 3 days; after 3PM = 4 days.  More than 4 lines then negotiated.

	
	
	Mechanized order with no fieldwork and non-project:  valid LSR received before 7PM = next business day or Desired Due Date, whichever is greater; after 7PM = next business day of DDD, whichever is greater.*
	
	Dispatch: 1-4 lines same address or end user LSR received before 3PM = 3-6 days (dynamic); after 3PM = 3-6 days (dynamic); more than 4 lines = negotiated.

	
	Billing Rules

	
	Standard service order charges apply
	Standard service order charges apply for OANAD CLECs.
	Standard service order charges apply
	Standard service order charges apply


	 
	IL,IN,MI,OH,WI
	CA/NV
	AR,KS,MO,OK,TX
	CT

	LWC to LWC
	Ordering Rules

	
	REQTYP = M
	REQTYP = M
	REQTYP = M
	REQTYP = M

	
	ACT = V
	ACT = V
	ACT = V
	ACT = V

	
	Due Date Rules

	
	Valid LSR received before 3PM = same day (if no fieldwork); after 3PM = next business day (if no fieldwork).*
	Standard conversion intervals apply (minimum interval if valid LSR received before 3PM = same day; after 3PM = next day).*
	Standard conversion intervals apply (minimum interval if valid LSR received before 3PM = same day; after 3PM = next day).*
	Non-Dispatch:  1-4 lines same address or same end user, valid LSR received in LECC before 3PM = 3 days; after 3PM = 4 days.  More than 4 lines =  negotiated.

	
	
	
	
	Dispatch: 1-4 lines same address or end user LSR received before 3PM = 3-6 days (dynamic); after 3PM = 3-6 days (dynamic); more than 4 lines = negotiated.

	
	Billing Rules

	
	Standard service order charges apply.
	Standard service order charges apply for OANAD CLECs.
	Standard service order charges apply.
	Standard service order charges apply.


	 
	IL,IN,MI,OH,WI
	CA/NV
	AR,KS,MO,OK,TX
	CT

	Resale to Port Out
	Ordering Rules

	
	REQTYP = C
	REQTYP = C
	REQTYP = C
	REQTYP = C

	
	ACT = V
	ACT = V
	ACT = V
	ACT = V

	
	Due Date Rules

	
	Due date given to the order is a minimum of 3 business days from receipt of valid LSR*
	Due date given to the order is a minimum of 3 business days from receipt of valid LSR*
	Due date given to the order is a minimum of 3 business days from receipt of valid LSR*
	Due date given to the order is a minimum of 3 business days from receipt of valid LSR*

	
	Billing Rules

	
	Standard service order charges apply.
	Standard service order charges apply.
	Standard service order charges apply.
	Standard service order charges apply.

	LWC to Port Out
	Ordering Rules

	
	REQTYP = C
	REQTYP = C
	REQTYP = C
	REQTYP = C

	
	ACT = V
	ACT = V
	ACT = V
	ACT = V

	
	Due Date Rules

	
	Due date given to the order is a minimum of 3 business days from receipt of valid LSR*
	Due date given to the order is a minimum of 3 business days from receipt of valid LSR*
	Due date given to the order is a minimum of 3 business days from receipt of valid LSR*
	Due date given to the order is a minimum of 3 business days from receipt of valid LSR*

	
	Billing Rules

	
	Standard service order charges apply.
	Standard service order charges apply.
	Standard service order charges apply.
	Standard service order charges apply.

	CLEC Port to CLEC Port
	CLEC to CLEC transaction.
	CLEC to CLEC transaction.
	CLEC to CLEC transaction.
	CLEC to CLEC transaction.


* There are no charges for porting telephone numbers. For multiple lines, partial migrations or complex orders, refer to the CLEC Online Handbook for detailed information on charges and ordering intervals. FOC measurements for PORT IN orders are dependent upon the loosing CLEC and do not apply.     

For an overview of LNP Partial Migrations for Illinois, Indiana, Michigan, Ohio and Wisconsin, refer to LNP Partial Migration, Simple Overview for Partial Migrations table in the LNP document.   

Single Migration Process for CLEC-to-CLEC Loop Migrations       

This process allows migrations of all stand alone loops, only when loops are the same product line (e.g. TXNU to TXNU) CLEC to another via one LSR submitted by the new CLEC. This 'Single LSR' process requires that the new CLEC represent that it is in receipt of LOA from the end user and requires the new CLEC to specify the Circuit ID of the existing loop. The latter requirement is designed to ensure that the new CLEC has obtained the release of the existing circuit from the current serving CLEC. Any orders received that do not include the Circuit ID will be rejected. Please contact your Customer Care representative in the Local Service Center for assistance in investigating invalid Circuit IDs included in a previously rejected request.

LSR Examples                    

Examples can be found in LSR Examples Search Tool.  

Pend On Pend Matrix

	Incumbent Pending Orders – Incumbent Sending Incoming Request

	Situation
	Action to be taken by AT&T :
	Error Message

	The incoming request is from the incumbent CLEC, and there are other pending orders from the incumbent.
	Incoming request will be worked.
	N/A


	Pending Migration from CLEC B – Subsequent Incoming Request from Incumbent

	Situation
	Action to be taken by AT&T:
	Error Message

	Incoming request is from the incumbent, and there is a pending migration from CLEC B.
	Incoming request from the incumbent will be rejected.
	MR176 – Project Pending Order Exists

	Incumbent submits new Disconnect order with a due date prior to CLEC B’s pending migration.
	Reject disconnect order.
	MR176 – Project Pending Order Exists

	Incumbent has pending Disconnect order with a due date prior to CLEC B’s pending migration.
	Send Jeop on Disconnect.  Disconnect may be cancelled or rejected where appropriate.
	4U – Account already Converted –Request will be cancelled. 


	Pending Incumbent Orders – Subsequent Incoming Migration from CLEC B

	Situation
	Action to be taken by AT&T:
	Error Message/Jeop Code

	Incoming request is a Migration order from CLEC B, and all pending orders belong to the incumbent.  Due dates are the same.
	Incoming Migration order will be processed.

Send Jeop on pending orders.  Pending orders may be cancelled or rejected where appropriate
	4U – Account already Converted –Request will be cancelled.

	Pending orders are from the incumbent, and the due date is prior to the due date of CLEC B’s migration request.
	Incumbent’s pending orders will be worked before migration.
	N/A

	Pending orders are from the incumbent, and the due date is after the due date of CLEC B’s migration request.
	Pending orders will not be worked.

Loss Notification will be sent to the incumbent.
	N/A

	Pending restore order has a due date prior to CLEC B’s migration order.
	Restore order will be worked.
	N/A


	Pending Migration from CLEC B – Incoming Migration from CLEC C or Retail

	Situation
	Action to be taken by AT&T:
	Error Message

	CLEC C submits a migration request, and a migration request from CLEC B or Retail is already pending.
	Incoming request will be rejected.
	MR0177 – Project Not Eligible for Conversion/Porting


	Incoming Migrations for Voice Service – DSL Line Sharing on Account

	Situation
	Action to be taken by AT&T:
	Error Message

	Migration request is for voice service, and the current account has DSL Line Sharing.
	Migration order will be rejected.

Exception: A DSL Line Sharing TN will be ported.
	MR0177 – TN Not Eligible for Conversion/Porting


	Incoming Request for DSL Line Sharing – Pending Retail Migration Order

	Situation
	Action to be taken by AT&T:
	Error Message

	Incoming request is for adding DSL Line Sharing to Voice Account, and existing Retail voice account has a pending Migration order to move voice to a CLEC provider.
	DSL Line Sharing Request will be rejected.
	MR0177 – TN Not Eligible for Conversion/Porting


Billing Information

13-State Waiver of Retail Charges Associated with Partial Migrations                     

AT&T will waive the retail charges billed to the end-user in some partial migration scenarios as follows:                 

· The retail billed telephone number is being migrated or           

· Hunting restructuring is necessary to complete the request. 

· Charge amounts and applicability vary by state.

Billing of De-consolidated, Assumed, and Out-Grouped Service Orders           

Business Rule: For all partial migrations of simple products, the end-user will be billed for tariffed charges.   Retail tariff information:            

 

	State
	Tariff Reference

	Illinois
	Ameritech Tariff

	Indiana
	Ameritech Tariff

	Ohio
	Ameritech Tariff

	Wisconsin
	Ameritech Tariff

	Michigan
	Ameritech Tariff

	California
	Schedule CAL. P.U.C. No. A3.

	Nevada
	N/A

	Connecticut
	N/A

	Texas
	Local Exchange Tariff

	Missouri
	Local Exchange Tariff

	Oklahoma
	Local Exchange Tariff

	Kansas
	Local Exchange Tariff

	Arkansas
	Local Exchange Tariff


Billing for Reassignment and Changes to Listing Status of Main BTN            

Business Rule: When the AT&T-ILEC retail account main BTN (Billing Telephone Number) is migrated to a CLEC, the next working telephone number of the retail account will become the new BTN.  Retail tariff information:            

 

	State
	Tariff Reference

	All
	N/A


 Billing of Non-Published Listings / Private Listings                

Business Rules: When reassignment and changes to the listing status of the AT&T-ILEC retail account main BTN has taken place:            

· If the new BTN is currently a non-listed number, the next working telephone number on the end user’s account will become non-published. The appropriate Non-Published (in IL/IN/MI/OH/WI, 'private listings') charges will apply.              

· If the new BTN was previously listed (e.g. CLT) the new BTN will be the Main Listing. 

Billing of Hunting Rearrangements                

Business Rules: If the CLEC migrates random lines out of an AT&T-ILEC retail account hunt group, the Wholesale Service Representative restructures the remaining lines of the hunt group in the retail account to maintain the group’s original sequence. A hunt group cannot be split between two different billing responsibilities (retail and wholesale). The end user will be billed applicable tariff charges for rearranging the hunting.  
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