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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252
OF THE TELECOMMUNICATIONS ACT OF 1996

Dated: !

By and between

MICHIGAN BELL TELEPHONE COMPANY
D/B/A AMERITECH MICHIGAN

And

Z-TEL COMMUNICATIONS, INC.

! See footnotes on signature page.
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE
TELECOMMUNICATIONS ACT OF 1996

This Agreement, which shall become effective as of the March 21, 2002, is
entered into by and between Z-Tel Communications, Inc. having an office at 601 South
Harbour Island Boulevard, Suite 220, Tampa, FL 33602 (referred to herein as “CLEC”)
and Michigan Bell Telephone Company d/b/a Ameritech Michigan, a Michigan
corporation with offices at 444 Michigan Avenue, Detroit, MI 48226 (“SBC-
AMERITECH” or “Ameritech” herein) through its authorized agent SBC
Telecommunications, Inc.

RECITALS

A. SBC-AMERITECH is an Incumbent Local Exchange Carrier as defined
by the Act, authorized to provide certain Telecommunications Services within Michigan.

B. SBC- AMERITECH is engaged in the business of providing, among other
things, local Telephone Exchange Service within Michigan.

C. CLEC has been granted authority to provide certain local Telephone
Exchange Services within Michigan and is a Local Exchange Carrier as defined by the
Act.

D. The Parties are entering into this Agreement to set forth the respective
obligations of the parties and the terms and conditions under which the Parties will
Interconnect their networks and facilities and provide to each other Telecommunications
Services as required by the Act as set forth herein.

NOW, THEREFORE, in consideration of the mutual premises and the covenants
contained herein and other good and valuable consideration, the receipt and sufficiency
of which are hereby acknowledged, CLEC and SBC-AMERITECH hereby agree as
follows:
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ARTICLE |
DEFINITIONS AND CONSTRUCTION

1.0 Definition and Construction.

1.1 Structure. This Agreement includes certain Exhibits and Schedules that
immediately follow this Agreement, all of which are hereby incorporated in this Agreement
by this reference and constitute a part of this Agreement.

1.2 Defined Terms. Capitalized terms used in this Agreement shall have the
respective meanings specified in Schedule 1.2 or as defined elsewhere in this Agreement.

13 Interpretation.

@ The definitions in Schedule 1.2 shall apply equally to both the singular
and plural forms of the terms defined. Whenever the context may
require, any pronoun shall include the corresponding masculine,
feminine and neuter forms. The words “include,” “includes” and
“including” shall be deemed to be followed by the phrase “without
limitation”. The words “shall” and “will”” are used interchangeably
throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other shall not mean a different
degree or right or obligation for either Party.

(b) References herein to Articles, Sections, Exhibits and Schedules shall
be deemed to be references to Articles and Sections of, and Exhibits
and Schedules to, this Agreement unless the context shall otherwise
require.

(© The headings of the Articles, Sections, Exhibits, Appendices and
Schedules are inserted for convenience of reference only and are not
intended to be a part of or to affect the meaning or interpretation of
this Agreement.

d) Unless the context shall otherwise require, any reference to any
agreement, other instrument (including SBC-AMERITECH, CLEC or
other third party offerings, guides or practices), statute, regulation, rule
or tariff is to such agreement, instrument, statute, regulation, rule or
tariff as amended and supplemented from time to time (and, in the case
of a statute, regulation, rule or tariff, to any successor provision).

e In the event of a conflict between the provisions of this Agreement and
the Act, the provisions of the Act shall govern.
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Wherever any Commission ordered tariff provision or rate is
incorporated, cited or quoted herein, it is understood that said
incorporation or reference applies only to the entity within the state
whose Commission ordered that tariff.

1.4 Joint Work Product. This Agreement is the joint work product of the Parties
and has been negotiated by the Parties and their respective counsel and shall be fairly
interpreted in accordance with its terms and, in the event of any ambiguities, no inferences
shall be drawn against either Party.

15 Regional Matters.

(@)

()

AT&T Corp. has a regional administrative structure in which its
central region (“Region”) comprises the states of Illinois, Ohio,
Indiana, Michigan and Wisconsin.  Ameritech Michigan conducts
business operations in Michigan, and Ameritech Michigan and certain
of its Affiliates are Incumbent Local Exchange Carriers in Michigan,
Indiana, Illinois, Ohio, and Wisconsin, respectively. Ameritech
Michigan and AT&T Communications of Michigan Inc. currently
perform, or cause their Affiliates to perform, administrative and
specialized business operations on a centralized basis in the Region.

The Parties shall cooperate in the administration and performance of
this Agreement and any other agreements between the Parties and their
Affiliates approved under Section 252 of the Act relating to the Parties'
provision of Telecommunications Services in the Region (the
"Regional Interconnection Agreements™) so that the following are
accomplished:

Q) Whenever this Agreement requires a procedure for deployment
of the relevant facilities, services and functions, the Parties
shall, to the maximum extent practicable in light of local state
differences, use a single Joint Operational Team (as hereinafter
defined) to develop operational plans which will satisfy the
requirements of all Regional Interconnection Agreements.
Except as necessary to accommodate individual state
differences or requirements, meetings of the Joint Operational
Team shall be held in Chicago, Illinois; and

2 The Parties agree that they will use their best efforts to
maintain single points of contact and operational interfaces for
all Regional Interconnection Agreements.
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ARTICLE Il
GENERAL SERVICE RELATED PROVISIONS

2.0 General Service Related Provisions.

2.1 Interconnection Activation Date. Subject to the terms and conditions of this
Agreement, Interconnection of the Parties' facilities and equipment pursuant to Articles 111
and 1V for the transmission and routing of Telephone Exchange Service traffic and Exchange
Access traffic, and Interconnection of the Parties' facilities and equipment to provide CLEC
access to SBC-AMERITECH's unbundled Network Elements pursuant to Article 1X, shall be
established on or before the corresponding “Interconnection Activation Date” shown for
each LATA and Wire Center in the trunking plans attached to the Notices of Interconnection
and agreed to by the Parties. The Parties shall refine estimated Interconnection Activation
Dates and identify additional Interconnection Activation Dates using the principles set forth in
Avrticle 111 Section 3.10.4 Trunking plans exchanged by the Parties may be revised and
supplemented from time to time upon the mutual agreement of the Parties to reflect the
Interconnection of additional LATASs and Wire Centers.

2.2 Bona Fide Request. Any request by CLEC for certain services, including
features, capabilities, functionality, Network Elements on an unbundled basis or
Combinations that are not otherwise provided by the terms of this Agreement or by order or
rule of the Commission at the time of such request shall be made pursuant to the Bona Fide
Request process set forth on Schedule 2.2.

2.3 Technical References. Technical References that describe the practices,
procedures and specifications for certain services (and the applicable interfaces relating
thereto) are listed on Schedule 2.3 (the “Technical Reference Schedule”) to assist the
Parties in meeting their respective responsibilities hereunder.

Unless the context shall otherwise specifically require, and subject to Section 29.3 of
Article 29, whenever any provision of this Agreement refers to a technical reference,
technical publication, CLEC Practice, SBC-AMERITECH Practice, any publication of
telecommunications industry administrative or technical standards, or any other document
specifically incorporated into this Agreement, (collectively, a “Referenced Instrument”), it
will, be deemed to be a reference to the most recent version or edition (including any
amendments, supplements, addenda, or successors) of each Referenced Instrument that is in
effect and will include the most recent version or edition (including any amendments,
supplements, addenda, or successors) of each Referenced Instrument that is in effect, and will
include the most recent version or edition (including any amendments, supplements, addenda,
or successors) of any other Referenced Instrument incorporated by reference therein. If a
dispute about interpretation arises, the parties shall submit the matter for resolution pursuant
to Section 28.3 of this Agreement.

-1
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2.4 Use of Services. Subject to the requirements of this Agreement, the Act, the
Commission and the FCC, CLEC may, subject to the payment to SBC-AMERITECH of all

applicable charges, add to, delete from or change a purchased Resale Service or Network
Element in the provision of service to its Customer.

-2
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ARTICLE Il
INTERCONNECTION PURSUANT TO SECTION 251(c)(2)

3.0 Interconnection Pursuant to Section 251(c)(2).

3.1 Scope. Article 111 describes the physical architecture for Interconnection of
the Parties’ facilities and equipment for the transmission and routing of Telephone Exchange
Service traffic and Exchange Access traffic between the respective business and residential
Customers of the Parties pursuant to Section 251(c)(2) of the Act. Interconnection may not be
used solely for the purpose of originating a Party's own interexchange traffic. Articles IV and
V prescribe the specific logical trunk groups (and traffic routing parameters) which will be
configured over the physical Interconnections described in this Article 111 related to the
transmission and routing of Telephone Exchange Service traffic and Exchange Access traffic,
respectively. Other trunk groups, as described in this Agreement, may be configured using
this architecture.

3.2 Interconnection Points and Methods.

3.2.1 In each LATA where the Parties interconnect, CLEC and SBC-
AMERITECH shall Interconnect their networks at the correspondingly identified SBC-
AMERITECH Tandem Switch Center POIs and CLEC Switch Center POIs in such LATAS
for the transmission and routing within that LATA of Telephone Exchange Service traffic and
Exchange Access traffic pursuant to Section 251(c)(2) of the Act.

3.2.2 Interconnection shall be accomplished at any technically feasible point
within the Parties’ networks through:

3.2.2.1 Physical Collocation Interconnection. When CLEC
provides its own facilities or uses the facilities of a third party to an SBC-AMERITECH
Tandem or, at CLEC’s option, End Office and wishes to place its own transport
terminating equipment at that location, CLEC may Interconnect using the provisions of
Physical Collocation as set forth in Article XI1 or applicable state tariff.

3.2.2.2 Virtual Collocation Interconnection. When CLEC
provides its own facilities or uses the facilities of a third party to an SBC-AMERITECH
Tandem or, at CLEC’s option, End Office and wishes for SBC-AMERITECH to place
transport terminating equipment at that location on CLEC’s behalf, CLEC may
Interconnect using the provisions of Virtual Collocation as set forth in Article XII or
applicable tariff. Virtual Collocation allows CLEC to choose the equipment vendor and
does not require that CLEC be Physically Collocated.

3.2.2.3 Leased Facility Interconnection. Where facilities
exist, either Party may lease facilities from the other Party as defined in Section 3.7 of this
Agreement.
-1
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3.224 Fiber Meet Interconnection as described below.

3.2.25 Any other technically feasible Interconnection method
which is consistent with the Act.

3.2.3 As provided in Section 251(c)(2) of the Act, CLEC, at its option,
may request Interconnection of its facilities and equipment to SBC-AMERITECH’s
network at any technically feasible point in SBC-AMERITECH’s network, including a
mid-span meet arrangement, at any transmission rate for a Telecommunications Service
that SBC-AMERITECH offers to itself, its subsidiaries, its Affiliates or other persons.

3.2.4 Each Party shall, (i) provide trained personnel with adequate and
compatible test equipment to work with each other's technicians, and (ii) provide
maintenance and provisioning for their respective sides of the demarcation point.

3.2.5 At least one POI must be established within the LATA where SBC-
AMERITECH operates as an incumbent LEC and CLEC has a switch and End Users in
that LATA.

3.2.6 If CLEC elects Collocation as an Interconnection method or elects a
network architecture that requires SBC-AMERITECH to Interconnect with CLEC's facilities
via Collocation, CLEC agrees to provide to SBC-AMERITECH Collocation for purposes of
that Interconnection on a non-discriminatory basis and on rates, terms and conditions set forth
in this Agreement.

3.2.7 Ineach LATA the Parties agree to provide, at a minimum, sufficient
facilities so that a local Interconnection trunk group can be established from each CLEC
Switch Center in the LATA to each SBC-AMERITECH combined local and Access
Tandem or local Tandem, where CLEC originates or terminates local and/or toll traffic
with SBC-AMERITECH.

3.2.8 CLEC is solely responsible for the facilities that carry OS/DA, 911
or mass calling. SBC-AMERITECH may allow, solely at its discretion, CLEC to use
jointly provided Interconnection facilities to carry service traffic of this type.

3.2.9 If CLEC has established Collocation in an SBC-AMERITECH End
Office, direct End Office trunks to that End Office shall be provisioned over CLEC
Collocation facility. If CLEC has not established Collocation in an SBC-AMERITECH
End Office, SBC-AMERITECH shall provision the facilities for the direct End Office
trunks from the POI to the SBC-AMERITECH End Office.

3.3 CLEC Methods of Interconnection. In addition to Collocation in SBC-

AMERITECH's Switch Center or Fiber Meet as currently provided for in the Agreement,
CLEC may interconnect with SBC-AMERITECH for purposes of delivering Local Traffic

-2
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and IntraLATA Toll Traffic originating in CLEC's network for termination on SBC-
AMERITECH 's network by using the method of Interconnection described below:

3.3.1 Under this method of Interconnection, CLEC will transport Local
Traffic and IntraLATA Toll Traffic to SBC-AMERITECH's Tandem Offices by using
trunks (i.e., DS1's) on existing DS3 access facilities between CLEC's Switch Center POIs
and the SBC-AMERITECH Tandem Office POI. Such facilities may be provided by SBC-
AMERITECH, CLEC, other vendors used by CLEC or SBC-AMERITECH, or a
combination thereof.

3.3.2 If additional capacity is needed for Interconnection under this
method, CLEC will provision such facilities, (i) from SBC-AMERITECH under its access
tariff, (ii) from SBC-AMERITECH under Article 1X of the Agreement, (iii) from CLEC's
own facility inventory, or (iv) from an alternative access vendor.

3.3.3 CLEC may interconnect with SBC-AMERITECH at a DS1
bandwidth. SBC-AMERITECH may allow Interconnection at other bandwidths where
technically feasible and mutually agreeable at termination charges to be agreed upon by the
Parties.

34 SBC-AMERITECH Methods of Interconnection.

3.4.1 SBC-AMERITECH will Interconnect with CLEC for purposes of
delivering Local Traffic and IntraLATA Toll Traffic originating in SBC-AMERITECH's
network for termination on CLEC's network by using one of the following methods or such
other methods as may be agreed upon by the Parties:

a) In those CLEC Switches where SBC-AMERITECH does not have an
existing LEC Access Equipment Room by terminating in space allocated
for Interconnection in such CLEC Switches; the prices for such
Interconnections shall be the same as for the method or interconnection
described in Section 3.4.2, below, and the process for such Interconnection
will be defined by an Operations Team consisting of representatives of the
Parties;

b) In those CLEC Switches where SBC-AMERITECH does have an existing
LEC Access Equipment Room, Collocation in the LEC Access Equipment
Room in CLEC's Switch Centers as described in Section 3.4.2 below;

C) Leasing of DS1 facilities from CLEC as described in Sections 3.4.3 and
3.4.4, below; or

d) Leasing facilities from third parties’ collocated in CLEC’s space as
described in Section 3.4.5 below.

-3
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3.4.2 Where SBC-AMERITECH chooses Collocation in the LEC Access
Equipment Room in CLEC’s Switch Center as the method of Interconnection, SBC-
AMERITECH may transport Local Traffic and IntraLATA Toll Traffic to the designated
POI in CLEC's Switches by using its self-provided facilities that are terminated in SBC-
AMERITECH's equipment located in the LEC Access Equipment Room in CLEC's Switch
Center used to provide Total Service Access for CLEC or in CLEC provided equipment
(when both CLEC and SBC-AMERITECH are located in the same building).

3421 Collocation for purposes of this method of
Interconnection will be furnished by CLEC under the same terms and conditions that it is
provided today to SBC-AMERITECH for total service access terminal equipment.
However, since these terms and conditions may vary from CLEC Switch Center to CLEC
Switch Center, CLEC agrees that the terms and conditions described in Article XXXI of
the Agreement will apply. CLEC agrees to provide such Collocation on a non-
discriminatory basis in accordance with the requirements of Section 3.2.5 of the
Agreement and Section 202(a) of the Act.

3.4.2.2 In order to accommodate this method of
Interconnection, SBC-AMERITECH may utilize existing equipment installed for the
purposes of providing total service access for CLEC’s use or place additional equipment in
the space.

3.4.2.3 SBC-AMERITECH will interconnect with CLEC at
each CLEC Switch Center in the LATA from each SBC-AMERITECH Tandem Switch
Center at which CLEC elects to interconnect with SBC-AMERITECH. In those LATAS
where CLEC does not a have a Switch or where CLEC has customers served by a Switch
in another LATA, CLEC will designate a POI in the LATA where SBC-AMERITECH
will interconnect with CLEC. Any transport of traffic beyond that POI will be CLEC's
responsibility and at CLEC's cost. If CLEC has more than one local switch in the same
building, the interconnection POI for all switches may be located in the same physical
space.

3.4.24 SBC-AMERITECH must Interconnect with CLEC at
a DS1 bandwidth. CLEC may allow Interconnection at other bandwidths where
technically feasible and mutually agreeable at termination charges to be agreed upon by the
Parties. DS1 Collocation Termination charges apply for the use of space provided for
terminating Local Traffic and IntraLATA Toll Traffic as specified in the Pricing Schedule.
If the facility is terminated to CLEC at a DS3 level, SBC-AMERITECH must purchase 28
DS1 Collocation Termination charges and DS3 to DS1 multiplexing from CLEC.

3.4.3 Where CLEC’s POI is in an ILEC territory other than SBC-
AMERITECH’s in a multi-jurisdictional LATA, SBC-AMERITECH may interconnect
using such other ILEC facilities for transporting Local Traffic and IntraLATA Toll Traffic
to the designated POI in CLEC's Switch Centers by using ILEC provided facilities which
are terminated in ILEC’s equipment located in the LEC Access Equipment Room in

I1-4
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CLEC's Switch Center used to provide Total Service Access for CLEC or in CLEC
provided equipment (when both CLEC and the ILEC are located in the same building) on
the same terms and conditions as specified in Section 3.4.2.

3.44 In the future, SBC-AMERITECH may utilize Alternate Access
Providers which are collocated in CLEC Switch Centers to lease facilities for
interconnecting with CLEC for the termination of Ameritech’s Local Traffic and
IntraLATA Toll Traffic. Upon notification from Ameritech of its intent to utilize Alternate
Access Provider facilities, CLEC will provide applicable pricing to be agreed upon by the
Parties.

35 Leasing of Facilities — Both Parties.

3.5.1 SBC-AMERITECH offers leased facilities from the applicable
Access Tariff.

3.5.2 Leasing of facilities from either Party for the above purposes and
any future augmentations are subject to facility availability at the time of the written
request.

3.5.3 In addition, either Party may lease facilities from the other Party
upon mutual agreement. Leased facilities may be used as: (i) a permanent method of
Interconnection, or (ii) an interim method of Interconnection if either Party does not have
sufficient capacity on its transport equipment.

3.6 SBC-AMERITECH Leasing of Facilities from CLEC.

3.6.1 Where SBC-AMERITECH chooses to lease facilities from CLEC as
the method of Interconnection, SBC-AMERITECH will transport traffic to the designated
POI in CLEC's Switch Centers by using DS1 facilities furnished by CLEC. Such facilities
will be used by SBC-AMERITECH solely for purposes of delivering Local Traffic and
IntraLATA Toll Traffic originating in SBC-AMERITECH's network for termination on
CLEC's local network. The POI will be established pursuant to the requirements of
Section 3.2.

3.6.1.1 If SBC-AMERITECH requests to lease CLEC
provided facilities, CLEC will determine the availability of DS1 transport capacity
between SBC-AMERITECH and CLEC in order to fulfill the Interconnection access
request. If capacity is available, CLEC will notify SBC-AMERITECH and provide
Connecting Facility Assignments (CFA). If DS1 capacity is not available from CLEC
provided facilities, CLEC will notify SBC-AMERITECH that CLEC will not fulfill the
Interconnection access request. CLEC will have no obligation to add facilities to meet
SBC-AMERITECH request.

1-5
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3.6.1.2 If SBC-AMERITECH leases facilities from AT&T,
such facilities will be provided pursuant to CLEC’s standard terms and conditions for that
service, except that the rates specified in the Pricing Schedule shall supersede the
corresponding rates in such standard terms and conditions.

3.6.1.3 The standard interval for CLEC provided facilities is
thirty-three (33) Business Days from the date of receipt of SBC-AMERITECH’s ASR.
However, the initial request for Interconnection at an CLEC Switch Center will be
regarded as a project and therefore require negotiated intervals on an individual case basis.

3.6.2 Where SBC-AMERITECH elects to Interconnect with CLEC using
the method described in Section 3.4.2 and does not have sufficient capacity on its transport
equipment in the LEC Access Equipment Room in CLEC's Switch Center to meet the
Interconnection traffic requirements, SBC-AMERITECH may use facilities leased from
CLEC. CLEC will provide SBC-AMERITECH ninety (90) calendar days prior notice of
its intent to begin accepting incoming traffic from SBC-AMERITECH. Interim facilities
leased from CLEC will be provided by CLEC pursuant to the requirements of Section
3.6.1, subject to the following:

3.6.2.1 If SBC-AMERITECH elects to use CLEC provided
DS1 facilities for an interim period, SBC-AMERITECH will pay CLEC the non-recurring
charge and the monthly recurring charge for these facilities, subject to the discount
described below.

3.6.2.2 No discounts shall apply if the additional equipment
that SBC-AMERITECH must install can be added to existing bays in the space.

3.6.2.3 If SBC-AMERITECH elects the addition of a new
bay to complete Interconnection by Collocation, and CLEC gives SBC-AMERITECH less
than ninety (90) calendar days advance notice of its intention to accept incoming traffic,
the DS1 rate will be reduced by one sixtieth (1/60) of the monthly recurring charge for
each day less than such ninety (90) calendar days of the notification of intent to accept
incoming traffic. The discounted rate will only be applicable for a period of no longer than
one hundred and fifty (150) calendar days from the date CLEC informed SBC-
AMERITECH of its intention to accept incoming traffic. At the one hundred and fifty first
(151*") calendar day, the discounts will no longer apply. SBC-AMERITECH may use these
facilities as a permanent method of Interconnection or to transition to physical Collocation
as a method of Interconnection. If SBC-AMERITECH opts to transition to physical
Collocation facilities, CLEC will waive additional non-recurring charges. If SBC-
AMERITECH elects to keep leased facilities as a permanent method of Interconnection,
CLEC will bill SBC-AMERITECH for, and SBC-AMERITECH will repay, the discounts
that were applied in the interim period.

I11-6
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3.7  CLEC Leasing of Facilities from SBC.

3.7.1 CLEC will provide a written leased facility request that will specify
the A- and Z-ends (CLLI codes, where known), equipment and multiplexing required and
provide quantities requested. Requests for leasing of facilities for the purposes of
Interconnection and any future augmentations are subject to facility availability at the time
of the request. Applicable rates, terms and conditions will be determined at the time of the
request.

3.7.2 Any request by AT&T for leased facilities where facilities,
equipment, or riser cable do not exist will be considered by SBC-AMERITECH under the
Bona Fide Request (“BFR”) Process set forth in Section 2.2 of the Agreement.

3.8 Fiber-Meet.

3.8.1 Fiber Meet Interconnection between SBC-AMERITECH and CLEC
can occur at any mutually agreeable and technically feasible point between CLEC’s
premises and an SBC-AMERITECH Tandem or End Office within each LATA.

3.8.2 Where the Parties Interconnect their networks pursuant to a Fiber-
Meet, the Parties shall jointly engineer and operate a single Synchronous Optical Network
(*SONET”) transmission system.  Unless otherwise mutually agreed, this SONET
transmission system shall be configured as illustrated in Exhibit A, and engineered, installed,
and maintained as described in this Article 111.

3.8.3 The Parties shall, solely at their own expense, procure, install and
maintain the agreed-upon Fiber Optic Terminal (“FOT”) equipment, multiplexing and fiber
in each of their locations where the Parties establish a Fiber Meet for the purposes of
interconnection, in capacity sufficient to provision and maintain all trunk groups prescribed
by Articles 11l and 1V.

3.8.4 There are currently four basic Fiber Meet design options. They are:

3.84.1 Design One: CLEC’s fiber cable (four fibers) and
SBC-AMERITECH?’s fiber cable (four fibers) are connected at a technically feasible point
between CLEC and SBC-AMERITECH locations. This Interconnection point would be at
a mutually agreeable location approximately midway between the two. The Parties’ fiber
cables would be terminated and then cross connected on a fiber termination panel as
discussed below under the Fiber Termination Point options section. Each Party would
supply a fiber optic terminal at their respective end. The POI would be at the fiber
termination panel at the mid-point meet.

3.8.4.2 Design Two: CLEC will provide fiber cable to the

last entrance (or SBC-AMERITECH designated) manhole at the SBC-AMERITECH
Tandem or End Office switch. SBC-AMERITECH shall make all necessary preparations

-7
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to receive and to allow and enable CLEC to deliver fiber optic facilities into that manhole.
CLEC will provide a sufficient length of Optical Fire Resistant (“OFR”) cable for SBC-
AMERITECH to pull the fiber cable through the SBC-AMERITECH cable vault and
terminate on the SBC-AMERITECH fiber distribution frame (“FDF”) in SBC-
AMERITECH’s office. CLEC shall deliver and maintain such strands wholly at its own
expense up to the POl. SBC-AMERITECH shall take the fiber from the manhole and
terminate it inside SBC-AMERITECH’s office on the FDF at SBC-AMERITECH’s
expense. In this case the POI shall be at the SBC-AMERITECH designated manhole
location.

3.8.4.3 Design Three: SBC-AMERITECH will provide fiber
cable to the last entrance (or CLEC designated) manhole at CLEC location. CLEC shall
make all necessary preparations to receive and to allow and enable SBC-AMERITECH to
deliver fiber optic facilities into that manhole. SBC-AMERITECH will provide a
sufficient length of Optical Fire Resistant (“OFR”) cable for CLEC to run the fiber cable
from the manhole and terminate on CLEC fiber distribution frame (“FDF’’) in CLEC’s
location. SBC-AMERITECH shall deliver and maintain such strands wholly at its own
expense up to the POl. CLEC shall take the fiber from the manhole and terminate it inside
CLEC’s office on the FDF at CLEC’s expense. In this case the POI shall be at CLEC
designated manhole location.

3.8.4.4 Design Four: Both CLEC and SBC-AMERITECH
each provide two fibers between their locations. This design may only be considered
where existing fibers are available and there is a mutual benefit to both Parties. SBC-
AMERITECH will provide the fibers associated with the “working” side of the system.
CLEC will provide the fibers associated with the “protection” side of the system. The
Parties will work cooperatively to terminate each other’s fiber in order to provision this
joint point-to-point linear chain SONET system. Both Parties will work cooperatively to
determine the appropriate technical handoff for purposes of demarcation and fault
isolation. The POI will be defined as being at the SBC-AMERITECH location.

3.8.5 Other design options that are technically feasible and consistent with
the Act may be used by the Parties and implemented as mutually agreed to by the Parties.

3.8.6 Each Party shall use its best efforts to ensure that fiber received from
the other Party will enter that Party's Switch Center through a point separate from that through
which such Party's own fiber exited.

3.8.7 For Fiber-Meet arrangements, each Party will be responsible for: (i)
providing its own transport facilities to the Fiber-Meet , and (ii) the cost to build-out its
facilities to such Fiber-Meet.

3.8.8 Neither Party will be allowed to access the Data Communications
Channel (“DCC”) of the other Party’s Fiber Optic Terminal (“FOT”) equipment. The

Fiber Meet will be designed so that each Party may, as far as is technically feasible,
independently select the transmission, multiplexing, and fiber terminating equipment to be
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used on its side of the POI(s). The Parties will work cooperatively to achieve equipment
and vendor compatibility of the FOT equipment. Requirements for such Interconnection
specifications will be defined in joint engineering planning sessions between the Parties.
The Parties will use good faith efforts to develop and agree on these facility arrangements
within ninety (90) days of the determination by the Parties that such specifications shall be
implemented, and in any case, prior to the establishment of any Fiber Meet arrangements
between them.

3.8.9 Each Party shall provide its own, unique source for the synchronized
timing of its FOT equipment. Each timing source must be Stratum-1 traceable and cannot
be provided over DS0/DS1 facilities, via Line Timing; or via a Derived DS1 off of FOT
equipment. Both Parties agree to establish separate and distinct timing sources that are not
derived from the other, and meet the criteria identified above.

3.8.10 CLEC and SBC-AMERITECH will mutually agree on the capacity
of the FOT(s) to be utilized based on equivalent DS1s or DS3s. Each Party will also agree
upon the optical frequency and wavelength necessary to implement the Interconnection.
The Parties will develop and agree upon methods for the capacity planning and
management for these facilities, terms and conditions for over-provisioning facilities, and
the necessary processes to implement facilities.

3.10 Interconnection in Additional LATAsS.

3.10.1 If CLEC determines to offer Telephone Exchange Service
within SBC-AMERITECH 's service areas in any additional LATA, CLEC shall provide
written notice to SBC-AMERITECH of its need to establish Interconnection in such LATA
pursuant to this Agreement.

3.10.2 The notice provided in Section 3.10.1 shall include: (i) address
of the initial CLEC Switch Center POI(s) CLEC has designated in the new LATA, (ii)
CLEC's requested Interconnection Activation Date, and (iii) a non-binding forecast of CLEC's
trunking requirements.

3.10.3 Unless otherwise agreed by the Parties, the Parties shall
designate the CLEC Switch Center CLEC has identified as its initial Routing Point in the
LATA as the ATIWC in that LATA and shall designate the SBC-AMERITECH Tandem
Office Wire Center within the LATA nearest to the ATIWC (as measured in airline miles
utilizing the V&H coordinates method) as the SBC-AMERITECH Interconnection Wire
Center AIWC in that LATA

3.10.4 The Interconnection Activation Date in each new LATA shall
be mutually established based on then-existing force and load, the scope and complexity of
the requested Interconnection and other relevant factors. The Parties acknowledge that, as of
the Effective Date, the average interval to establish Interconnection via Collocation or Fiber-
Meet is one hundred and fifty (150) days. Unless otherwise agreed to by the Parties, the
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interconnection Activation Date in each new LATA or each new Interconnection Point within
a LATA shall be the earlier of: (1) the date mutually agreed by the Parties which time shall be
reasonably related to the actual time needed for activation, or (2) the date that is one-hundred
and fifty (150) calendar days after the date on which CLEC delivered notice to SBC-
AMERITECH pursuant to Section 3.10.1. Within ten (10) business days of SBC-
AMERITECH?’s receipt of CLEC’s notice, SBC-AMERITECH and CLEC shall confirm the
AIWC, the ATIWC and the Interconnection Activation Date by mutually agreeing to a Trunk
Plan.  Notwithstanding the current average interval to establish Interconnection by
Collocation, SBC-AMERITECH will make its best effort to meet CLEC’s requested
Interconnection Activation Date.

3.11 Additional Interconnection in Existing LATAs. If CLEC deploys
additional switches in a LATA after the Effective Date, or otherwise wishes to establish
Interconnection with additional SBC-AMERITECH Tandem Switches, CLEC shall be
entitled, upon written notice thereof to SBC-AMERITECH, to establish such
Interconnection, and the terms and conditions of this Agreement shall apply to such
Interconnection. If SBC-AMERITECH deploys additional switches in a LATA after the
Effective Date, or otherwise wishes to establish Interconnection with additional CLEC Switch
Centers, SBC-AMERITECH shall be entitled, upon written notice thereof to CLEC, to
establish such Interconnection, and the terms and conditions of this Agreement shall apply to
such Interconnection. If SBC-AMERITECH establishes an additional Tandem Switch or
CLEC establishes an additional Switch Center in a given LATA , the Parties shall jointly
determine the requirements regarding the establishment and maintenance of separate trunk
group connections relating to Tandem Switches or Switch Centers that serve the other Party's
Customers within the Exchange Areas served by such Tandem Switches or Switch Centers, as
the case may be.

3.12  Nondiscriminatory Interconnection. Interconnection shall be equal in
quality as provided in Section 251 (c) (2) (C) of the Act and on rates, terms and conditions
consistent with Section 251 (c) (2) (D) of the Act. If CLEC requests an Interconnection that
is of a different quality than that provided by SBC-AMERITECH to itself or any subsidiary,
Affiliate or other person, such request shall be treated as a Bona Fide Request and established
upon rates, terms and conditions consistent with the Act.

3.13  Network Management.

3.13.1 CLEC and SBC-AMERITECH shall work cooperatively to
install and maintain a reliable network. CLEC and SBC-AMERITECH shall exchange
appropriate information (e.g., maintenance contact numbers, network information,
information required to comply with law enforcement and other security agencies of the
government and such other information as the Parties shall mutually agree) to achieve this
desired reliability.
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3.13.2 CLEC and SBC-AMERITECH shall work cooperatively to
apply sound network management principles by invoking network management controls to
alleviate or to prevent congestion.

3.13.3 CLEC and SBC-AMERITECH shall participate in a joint
engineering review of Trunk Usage Report data every six (6) months to identify changes
needed in the trunking that exists between CLEC Switch Centers and SBC-AMERITECH
Tandem Switches with the objectives of, (1) minimizing blocking, (2) balancing trunk
utilization, (3) identifying low trunk utilization, (4) identifying modifications to the existing
trunk network to improve trunking efficiency.

3.13.4 Either Party may use protective network traffic management
controls such as 7-digit and 10-digit code gaps set at appropriate levels on traffic toward
each other's network, when required, to protect the public switched network from
congestion due to facility failures, switch congestion, or failure or focused overload.
CLEC and SBC-AMERITECH will immediately notify each other of any protective
control action planned or executed.

3.13.5 Where the capability exists, originating or terminating traffic
reroutes may be implemented by either Party to temporarily relieve network congestion
due to facility failures or abnormal calling patterns. Reroutes will not be used to
circumvent normal trunk servicing. Expansive controls will only be used when mutually
agreed to by the Parties.

3.13.6 CLEC and SBC-AMERITECH shall cooperate and share
pre-planning information regarding cross-network call-ins expected to generate large or
focused temporary increases in call volumes.

3.13.7 Each Party will administer its network to ensure acceptable
service levels to all users of its network services. Service levels are generally considered
acceptable only when End Users are able to establish connections with little or no delay
encountered in the network. Each Party will provide a 24-hour contact number for
Network Traffic Management issues to the other's surveillance management center.

3.14 911 Service.

3.14.1 911 Arrangements are arrangements for routing 911 calls from
CLEC Customers to the appropriate Public Safety Answering Point (“PSAP”), passing
certain customer information for display at the PSAP answering station based on the class of
911 service (Basic 911 or E911) deployed in the area. SBC-AMERITECH shall provide 911
Arrangements to CLEC as described in this Section 3.14 in each exchange in which: (i)
CLEC is authorized to provide local exchange services, and (ii) SBC-AMERITECH is the
911 service provider. The provisions in this Section 3.14 apply only to 911 Arrangements
provided as Ancillary Functions. 911 functionality for Unbundled Network Element
Combinations and for Local Service Resale shall be governed by provisions in Article 1X
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(Unbundled Access) and Article X (Resale at Wholesale Rates) of this Agreement. In
providing 911 Arrangements to CLEC, SBC-AMERITECH shall comply with all laws, rules
and regulations concerning emergency services.
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3.14.2 Service and Facilities Provided.

SBC-AMERITECH will provide CLEC with multiplexing at a designated
SBC-AMERITECH Central Office at the rates set forth at Item | of the Pricing
Schedule and pursuant to the terms and conditions in applicable tariffs. SBC-
AMERITECH will also provide CLEC upon request with dedicated trunking
from the SBC-AMERITECH Central Office to the designated SBC-
AMERITECH Control Office(s) with sufficient capacity to route CLEC's
originating 911 calls over Service Lines to the designated primary PSAP or to
designated alternate locations. Trunks shall be established as CAMA MF
trunks until SS7 connectivity is required by the applicable jurisdiction.
Thereafter, trunks shall be established with SS7 signaling and both parties will
cooperate to implement CCIS trunking. Such trunking will be provided at the
rates set forth at Item | of the Pricing Schedule or applicable state tariff. If
CLEC forwards the ANI information of the calling party to the Control Office,
SBC-AMERITECH will forward that calling number and the associated street
address to the PSAP for display. If no ANI is forwarded by CLEC, SBC-
AMERITECH will display a Central Office identification code for display at
the PSAP.

CLEC will provide a minimum of two (2) one-way outgoing channels per
diverse path to route originating 911 traffic from CLEC’s End Office(s) to the
SBC-AMERITECH Central Office(s). The points of Interconnection for
primary and diverse routes are identified at Section 3.14.5. CLEC may, at its
option, acquire such trunking from SBC-AMERITECH at rates, terms and
conditions provided in SBC-AMERITECH’s tariffs.

SBC-AMERITECH shall assure sufficient capacity at the 911 tandem or
selective router to meet CLEC’s requests for interconnection within twenty
(20) business days after receipt of the request. When SBC-AMERITECH
network force and load conditions require a longer implementation timeframe,
SBC-AMERITECH will notify CLEC within five (5) business days after
receipt of the request and the timeframe will be agreed upon. Interconnection
to the 911 tandem shall be established to provide path and route diversity
when technically feasible.

SBC-AMERITECH shall provide the following information to CLEC, and
shall promptly notify CLEC of any changes:
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Q) SBC-AMERITECH processes and requirements for ordering trunks
for 911 service and interconnection to the 911 tandem or selective
router.

2 Trunk group specifications.

3) E911 tandem CLLI codes, circuit IDs, point codes, LEC order
number, and TS (Two Six) code and address.

4 Description of SBC-AMERITECH’s diversity for facility routing,
where technically feasible.

(5) Maintenance procedures for 911 trunk groups, including, but not
limited to, contact names and numbers, escalation lists, and the hours
that maintenance is available.

(6) For SBC-AMERITECH only, the SBC-AMERITECH Trunk Group
Design Guide (“TGDG”) will be provide to CLEC. The TGDG will
provide specific information on SBC-AMERITECH Selective Routers
for each rate center/NPA-NXX to assist CLEC in designing its 911
trunk groups.

(7) Lists of rate centers in which DMS Management and selective routing
for E911 calls is provided by different entities for different portions of
the same rate center. This information may be incorporated into the
SBC-AMERITECH TGDG.

(8) ALl interface information and access to the DMS sufficient, when
combined with other Unbundled Network Elements, to allow CLEC to
provide services to its own End Users equivalent to the ALI services
provided by SBC-AMERITECH for its End Users.

SBC-AMERITECH shall route E911 calls delivered by CLEC to SBC-
AMERITECH’s 911 tandems or selective routers to PSAPs. SBC-
AMERITECH shall provide to the PSAPs and validate CLEC Customer
information from the ALI/ANI database.

SBC-AMERITECH will provide to CLEC a complete copy of the Master
Street Address Guide (“MSAG”) that will specify valid address ranges for
Customers within the Exchange Areas served by CLEC. The MSAG will be
provided in a media and format usable with personal computers, free of
charge, once each year, and SBC-AMERITECH shall provide electronic
updates monthly. SBC-AMERITECH shall cooperate with CLEC to ensure
the accuracy of information about CLEC Customers in the MSAG and shall
assist in resolving any errors. SBC-AMERITECH shall notify PSAPs of any
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errors in the MSAG concerning CLEC Customers. The MSAG will be
provided by exchange rate center or community upon request.

SBC-AMERITECH will coordinate access to the SBC-AMERITECH ALI
database for the initial loading and updating of CLEC Customer information.
Access coordination will include:

Q) SBC-AMERITECH provided format requirements and a delivery
address for CLEC to supply an electronic version of Customer
telephone numbers, addresses and other information both for the initial
load and, where applicable, daily updates. SBC-AMERITECH shall
confirm receipt of this data as described in Section 3.14.2(n);

@) Coordination of error resolution involving entry and update activity;
(3) Provisioning of specific 911 routing information on each access line;

4) Providing CLEC with reference data required to ensure that CLEC's
Customer will be routed to the correct Control Office when originating
a 911 call.

SBC-AMERITECH shall provide an electronic interface to the ALI/DMS
database, through which CLEC or its agent may provide a daily update of
CLEC Customer Information. SBC-AMERITECH shall provide CLEC with
the record input format, consistent with NENA-02-001 and subsequent NENA
formats (NENA Recommended Formats for Data Exchange). SBC-
AMERITECH shall provide error reports from the ALI/DMS data base to
CLEC within one (1) business day after CLEC or its agent enters information
into the ALI/DMS database.

If an electronic interface to the ALI/DMS database is not available, SBC-
AMERITECH shall establish interim processes and procedures to receive and
process CLEC Customer information within one (1) business day.

SBC-AMERITECH shall provide CLEC query access to the ALI/DMS
database to verify the accuracy of CLEC Customer information.

CLEC shall pay SBC-AMERITECH charges as set forth in the Pricing
Schedule or in the applicable state tariff in states where 911 tariffs exist.

In the event of an SBC-AMERITECH or CLEC 911 trunk group failure, the
Party that owns the trunk group will notify, on a priority basis, the other Party
of such failure, which notification shall occur within two (2) hours of the
occurrence or sooner if required under Applicable Law. The Parties will
exchange a list containing the names and telephone numbers of the support
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center personnel responsible for maintaining the 911 Service between the
Parties.

SBC-AMERITECH will provide the order number and circuit identification
code in advance of the service due date.

CLEC or its third party agent will provide Automatic Location Identification
(ALI) data to SBC-AMERITECH for use in entering the data into the 911
database. The initial ALI data will be provided to SBC-AMERITECH in a
format prescribed by SBC-AMERITECH. CLEC is responsible for providing
SBC-AMERITECH updates to the ALI data and error corrections which may
occur during the entry of ALI data to the SBC-AMERITECH 911 Database
System. CLEC shall reimburse SBC-AMERITECH for any additional
database charges incurred by SBC-AMERITECH for errors in ALI data
updates caused by CLEC or its third party agent. SBC-AMERITECH will
confirm receipt of such data and corrections by the next Business Day by
providing CLEC with a report of the number of items sent, the number of
items entered correctly, and the number of errors.

CLEC will monitor the 911 circuits for the purpose of determining originating
network traffic volumes. CLEC will notify SBC-AMERITECH if the traffic
study information indicates that additional circuits are required to meet the
current level of 911 call volumes.

Incoming trunks for 911 shall be engineered to assure minimum P.01 grade of
service as measured using the “busy day/busy hour” criteria.

3.14.3 Compensation. In addition to the amounts specified in Section

3.14.2, CLEC shall compensate SBC-AMERITECH as set forth in the Pricing Schedule or
based upon tariff pricing in States where 911 tariffs have been filed.

Service.

@)

(b)

3.14.4 Additional Limitations of Liability Applicable to E911/911

SBC-AMERITECH is not liable for the accuracy and content of ALI data that
CLEC delivers to SBC-AMERITECH. CLEC is responsible for maintaining
the accuracy and content of that data as delivered.

Notwithstanding anything to the contrary contained herein, SBC-
AMERITECH?s liability to CLEC and any third person shall be limited to the
maximum extent permitted by Mich. Comp. Laws Section 484.1604.

3.145 911 Interconnection for Primary and Diverse Routes. CLEC’s

point of Interconnection for E911/911 Service can be at the SBC-AMERITECH Central
Office, a Collocation point, or via a facility provisioned directly to the SBC-AMERITECH
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911 Selective Router. CLEC shall pay tariff charges for Diverse routes. CLEC will be
responsible for determining the proper quantity of trunks from its End Office(s) to the SBC-
AMERITECH Central Office(s). Trunks between the SBC-AMERITECH Central Office and
the SBC-AMERITECH Control Office shall be delivered by SBC-AMERITECH within
twenty (20) business days after receipt of the request. When SBC-AMERITECH network
force and load conditions require a longer implementation timeframe, SBC-AMERITECH
will notify CLEC within five (5) business days after receipt of the request and the timeframe
will be agreed upon. Following delivery, CLEC and SBC-AMERITECH will cooperate to
promptly test all transport facilities between CLEC’s network and the SBC-AMERITECH
Control Office to assure proper functioning of the 911 service. CLEC will not turn-up live
911 traffic until successful testing is completed by both parties.

3.14.6 SBC-AMERITECH will not be responsible for submitting
any applicable 911 surcharges to be assessed to the appropriate municipality where CLEC
provides facility based local exchange service.

3.14.7 CLEC will be responsible for providing a separate 911 trunk
group for each rate center, county or geographic area that it serves if such rate center,
county or geographic area has a separate default routing condition. In addition, in the case
of CAMA MF trunks, only one (1) NPA of traffic may be transmitted over a single 911
trunk group. When a unique default routing condition is present, CLEC shall provide
sufficient trunking and facilities to accommodate those default PSAP requirements. CLEC
is responsible for requesting facilities routed diversely for 911 interconnection.

3.14.8 CLEC will be responsible for determining the proper
quantity of trunks and facilities from its switch(es) to the SBC-AMERITECH 911
Selective Router Office(s).

3.14.9 CLEC acknowledges that its End Users in a single local
calling scope may be served by different SRs and CLEC shall be responsible for providing
facilities to route calls from its End Users to the proper E911 SR.

3.14.10 CLEC will be responsible for the isolation, coordination and
restoration of all 911 network maintenance problems to CLEC’s demarcation (e.g.
collocation). SBC-AMERITECH will be responsible for the coordination and restoration
of all 911 network maintenance problems beyond the demarcation (e.g. collocation).
CLEC is responsible for advising SBC-AMERITECH of the circuit identification when
notifying SBC-AMERITECH of a failure or outage. The Parties agree to work
cooperatively and expeditiously to resolve any 911 outage. SBC-AMERITECH will refer
network trouble to CLEC if no defect is found in SBC-AMERITECH’s network. The
Parties agree that 911 network problem resolution will be managed in an expeditious
manner at all times.

3.14.11 Once E911 trunking has been established and tested between
CLEC’s End Office and appropriate SR, CLEC or its representatives shall be responsible
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for providing CLEC database records to SBC-AMERITECH for inclusion in SBC-
AMERITECH’s DBMS on a timely basis. SBC-AMERITECH and CLEC shall arrange
for the automated input and periodic updating of the E911 database information related to
CLEC End Users.

3.14.12 CLEC or its third party agent shall provide initial and
ongoing updates of customer 911 records (i.e., telephone numbers, addresses, etc.) in
electronic format based upon established NENA industry standards.

3.14.13 CLEC shall adopt use of a Company ID in accordance with
NENA standards on all CLEC database records. The Company ID will be used to identify
the carrier of record in facility configurations. CLEC data shall be validated against the
MSAG via the DBMS.

3.14.14 CLEC shall be solely responsible for providing test records
and conducting call-through testing on all new NPA/NXXs.

11-17

Page 35 of 605



Page 36 of 520 AMERITECH MICHIGAN / Z-TEL COMMUNICATIONS, INC.
INTERCONNECTION AGREEMENT

ARTICLE IV
TRANSMISSION AND ROUTING OF TELEPHONE EXCHANGE
SERVICE TRAFFIC PURSUANT TO SECTION 251(c)(2)

4.0  Transmission and Routing of Telephone Exchange Service.

4.1  Scope of Traffic. Article 1V prescribes parameters for trunk groups (the
“Local/IntraLATA Trunks”) to be effected over the Interconnections specified in Article
111 for the transmission and routing of Local Traffic and IntraLATA Toll Traffic between the
Parties’ respective Telephone Exchange Service Customers.

4.2 Limitations. No Party shall terminate Exchange Access traffic or originate
untranslated 800/888 traffic over Local/IntraLATA Interconnection Trunks.

4.3  Trunk Group Architecture and Traffic Routing. The Parties shall jointly
engineer and configure Local/IntraLATA Trunks over the physical Interconnection
arrangements as follows:

4.3.1 Each Party shall provision and maintain their own one (1)-way trunks
to deliver calls originating on their own network and routed to the other Party’s network.
CLEC will be financially responsible for providing the facilities to the SBC-AMERITECH
Tandems that are required to deliver traffic originating on CLEC’s network to SBC-
AMERITECH. SBC-AMERITECH will be financially responsible for providing the
facilities to CLEC Switch Centers that are required to deliver traffic originating on SBC-
AMERITECH’s network to CLEC.

4.3.2 A one-way trunk group for ancillary services (e.g. OPS/DA, mass
calling, 911) can be established between an CLEC Switch Center and an SBC-
AMERITECH Tandem. This trunk group will utilize Signaling System 7 (*“SS7”) or
multi-frequency (“MF”) signaling protocol, with SS7 signaling preferred whenever
possible. CLEC will have administrative control of one-way trunk groups from CLEC to
SBC-AMERITECH (CLEC originating).

4.3.3 Notwithstanding anything to the contrary contained in this Article 1V,
if the traffic volumes between any SBC-AMERITECH End Office and CLEC Switch Center
at any time exceeds the CCS busy hour equivalent of one (1) DS1, the Parties shall, within
sixty (60) days after such occurrence, establish new direct trunk groups to the applicable End
Office(s) consistent with the grades of service and quality parameters set forth in the Plan.
These direct trunk groups will be provisioned over two interconnected facilities. CLEC will
be responsible for the facility from CLEC’s Switch Center to the SBC-AMERITECH
Tandem Switch Center, and SBC-AMERITECH will be responsible for the facility from the
SBC-AMERITECH Tandem Switch Center to the applicable End Office.
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4.3.4 Only those valid NXX codes served by an End Office may be
accessed through a direct connection to that End Office.

435 SBC-AMERITECH will provide the facilities between each SBC-
AMERITECH Tandem Switch and the SBC-AMERITECH End Office(s) sub-tending that
Tandem Switch. SBC-AMERITECH shall ensure that each Tandem Switch permits the
completion of traffic to all End Offices that sub-tend that Tandem Switch.

43.6 Each Party shall establish and maintain separate trunk groups
connected to each Tandem Switch or Switch Center, as the case may be, of the other Party
that serves, or is sub-tended by End Offices that serve, such other Party's Customers within
the Exchange Areas served by such Tandem Switches or Switch Centers, as the case may be.

4.3.7 Each Party shall, upon request of the other Party, provision, within
thirty (30) days of such request, additional trunks for use in a pre-existing Interconnection
arrangement, subject to Section 19.12 of this Agreement.

4.3.8 SBC-AMERITECH deploys in its network Tandems that switch
local only traffic, Tandems that switch IntraLATA and InterLATA traffic (Access
Tandem) and Tandems that switch both local and IntraLATA/InterLATA traffic
(local/Access Tandem). In addition SBC- AMERITECH deploys Tandems that switch
ancillary traffic such as 911 (911 Tandem), Operator Services/ Directory Assistance
(OPS/DA Tandem), and mass calling (choke Tandem). Traffic on Tandem trunks does not
terminate at the Tandem but is switched to other trunks that terminate the traffic in End
Offices and ultimately to End Users.

4.3.9 When Tandem trunks are deployed, CLEC shall route appropriate
traffic (i.e. only traffic to End Offices that subtend that Tandem) to the respective SBC-
AMERITECH Tandems on the trunk groups defined in this Article IV. SBC-
AMERITECH shall route appropriate traffic to CLEC switches on the trunk groups
defined in this Article IV.

4.3.10 In all cases except a blocking situation, either Party upon receipt of a
TGSR will issue an ASR to the other Party or will initiate a joint planning discussion:

4.3.10.1 Within twenty (20) business days after receipt of the
TGSR; or

4.3.10.2 At any time as a result of either Party's own capacity
management assessment, in order to begin the provisioning process, the intervals used for
the provisioning process will be the same as those used for SBC-AMERITECH’s Switched
Access service.

4.3.11 Orders between the Parties to establish, add, change or disconnect
trunks shall be processed by using an Access Service Request (“ASR’). CLEC will have
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administrative control for the purpose of issuing ASR’s on two-way trunk groups. In SBC-
AMERITECH where one-way trunks are used (as discussed in Section 4.3.1), SBC-
AMERITECH will issue ASRs for trunk groups for traffic that originates in SBC-
AMERITECH and terminates to CLEC. The Parties agree that neither Party shall alter
trunk sizing without first conferring with the other party.

4.3.12 Both Parties will jointly manage the capacity of Local
Interconnection Trunk Groups. Both Parties may send a Trunk Group Service Request
(“TGSR”) to the other Party to trigger changes to the Local Interconnection Trunk Groups
based on capacity assessment. The TGSR is a standard industry support interface
developed by the Ordering and Billing Forum of the Carrier liaison Committee of the
Alliance for Telecommunications Solutions (“ATIS”) organization. TELCORDIA
TECHNOLOGIES Special Report STS000316 describes the format and use of the TGSR.

4.3.13 In a blocking final situation, a TGSR will be issued by either Party
when additional capacity is required to reduce measured blocking to objective design
blocking levels based upon analysis of trunk group data. Either Party upon receipt of a
TGSR in a blocking situation will issue an ASR to the other Party within three (3) business
days after receipt of the TGSR. The Party issuing the ASR will note “Service Affecting”
on the ASR.

4.3.14 Underutilization of Interconnection trunks and facilities exists when
provisioned capacity is greater than the current need. Those situations where
underutilization of interconnection trunks and facilities exists will be handled in the
following manner:

4.3.14.1 If a trunk group is under seventy five percent (75%)
of CCS capacity on a monthly average basis, for any consecutive one-hundred thirty five
(135) day period, either Party may request the issuance of an order to resize the trunk
group, which shall be left with not less than twenty five percent (25%) excess capacity. In
all cases grade of service objectives shall be maintained.

4.3.14.2 Either Party may send a TGSR to the other Party to
trigger changes to the Local Interconnection Trunk Groups based on capacity assessment.
Upon receipt of a TGSR, the receiving Party will issue an ASR to the other Party within
twenty (20) business days after receipt of the TGSR.

4.3.14.3 Upon review of the TGSR, if a Party does not agree
with the resizing, the Parties will schedule a joint planning discussion within twenty (20)
business days. The Parties will meet to resolve and mutually agree to the disposition of the
TGSR.

43.14.4 If SBC- AMERITECH does not receive an ASR, or if
CLEC does not respond to the TGSR by scheduling a joint discussion within the twenty
(20) business day period, SBC- AMERITECH will contact CLEC to schedule a joint
planning discussion. If CLEC will not agree to meet within an additional five (5) business
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days and present adequate reason for keeping trunks operational and after appropriate
escalation under Section 28.3.2, SBC-AMERITECH will issue an ASR to resize the
Interconnection trunks and facilities.

4.3.15 Projects require the coordination and execution of multiple orders or
related activities between and among SBC-AMERITECH and CLEC work groups,
including but not limited to the initial establishment of Local Interconnection or Meet
Point Trunk Groups and service in an area, NXX code moves, re-homes, facility grooming,
or network rearrangements. Orders that comprise a Project, i.e., greater than four (4) DS-
1’s, shall be submitted at the same time, and their implementation shall be jointly planned
and coordinated.

4.3.16 Due dates for the installation of Local Interconnection Trunks
covered by this Article shall be based on each of the SBC- AMERITECH’s intrastate
Switched Access intervals. If CLEC is unable to or not ready to perform Acceptance
Tests, or is unable to accept the Local Interconnection service arrangement trunk(s) by the
due date, CLEC will provide SBC-AMERITECH with a requested revised service due date
that is no more than forty-five (45) calendar days beyond the original service due date. If
CLEC requests a service due date change that exceeds the allowable service due date
change period, the ASR must be canceled by CLEC. Should CLEC fail to cancel such
ASR within ten (10) days after notice to the Party specified in Section 28.3.2, SBC-
AMERITECH shall treat that ASR as though it had been canceled.

4.3.17 Each Party agrees to service trunk groups to the foregoing blocking
criteria in a timely manner when trunk groups exceed measured blocking thresholds on an
average time consistent busy hour for a twenty (20) business day study period. The Parties
agree that twenty (20) business days is the study period duration objective. However, a
study period on occasion may be less than twenty (20) business days but at minimum must
be at least five (5) business days to be utilized for engineering purposes, although with less
statistical confidence.

4.3.18 Exchange of traffic data enables each Party to make accurate and
independent assessments of trunk group service levels and requirements. Parties agree to
establish a timeline for implementing an exchange of traffic data utilizing the DIXC
process via a Network Data Mover (“NDM”) or FTP computer to computer file transfer
process. Implementation shall be within three (3) months of the date, or such date as
agreed upon, that the trunk groups begin passing live traffic. The traffic data to be
exchanged will be the Originating Attempt Peg Count, Usage (measured in Hundred Call
Seconds), Overflow Peg Count, and Maintenance Usage (measured in Hundred Call
Seconds on a seven (7) day per week, twenty-four (24) hour per day, fifty-two (52) weeks
per year basis. These reports shall be made available at a minimum on a semi-annual basis
upon request. Exchange of data on one-way groups is optional.
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4.4  Signaling.

4.4.1 CLEC shall provide all SS7 signaling information including, without
limitation, charge number and originating line information (*'OLI'). For terminating
FGD, SBC-AMERITECH will pass all SS7 signaling information including, without
limitation, CPN if it receives CPN from FGD carriers. All privacy indicators will be
honored. Where available, network signaling information such as transit network selection
(""TNS™) parameter, carrier identification codes (“CIC”) (CCS platform) and CIC/OZZ
information (non-SS7 environment) will be provided by CLEC wherever such information
is needed for call routing or billing. The Parties will follow all OBF adopted standards
pertaining to TNS and CIC/OZZ codes.

4.4.2 Signaling Interconnection may be used for signaling between CLEC
switches, between CLEC switches and SBC-AMERITECH switches, and between CLEC
switches and those third party networks with which SBC-AMERITECH’s SS7 network is
interconnected. SBC-AMERITECH’s Common Channel Signaling Access Service
(“CCSAS”) allows interconnected carriers to exchange signaling information over a
communications path that is separate from the message path. The transport portion of
CCSAS commonly referred to as a signaling link, is provided via dedicated 56 kbps or
higher out of band signaling connections between CLEC Signaling Point of
Interconnection (“SPOI”’) at the STP and SBC-AMERITECH’s Signaling Transfer Point
(“STP”). The network termination point where the connection takes place is called the
STP port termination.

4.4.3 Where available, Common Control Signaling or Common Channel
Interoffice Signaling (“CCS/CCIS”) signaling shall be used by the Parties to set up calls
between the Parties' Telephone Exchange Service networks to handle local traffic and toll
traffic. Each Party shall supply Calling Party Number (“CPN") within the SS7 signaling
message, if available. Each Party shall charge the other Party equal and reciprocal rates for
CCIS signaling at the rates set forth at Item V of the Pricing Schedule.

4.4.4 If CCS/CCIS is unavailable, Multi-Frequency (“MF”) wink start
signaling shall be used by the Parties. Each Party will outpulse the full ten-digit telephone
number of the called party to the other Party with appropriate call set-up and Automatic
Number Identification (*ANI”") where available. Each Party shall charge the other Party
equal and reciprocal rates for CCS/CCIS or MF signaling at the rates set forth in the
Pricing Schedule.

4.45 Each Party is responsible for requesting Interconnection to the other
Party’s CCS/CCIS network, where SS7 signaling on the trunk group(s) is desired. Each
Party shall connect to a pair of access STPs where traffic will be exchanged or shall
arrange for signaling connectivity through a third party provider which is connected to the
other Party’s signaling network. The Parties shall establish Interconnection at the STP.
Implementation of new interconnection arrangements (as opposed to augmentation of
existing arrangements) will include testing. Testing of SS7 interconnection shall include
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completion of all tests described in CCS/CCIS Network Interconnection Testing
documents defined by the Internetwork Interoperability Test Plan (“11 TP”).

4.4.6 When the Parties establish new links subject to the terms and
conditions of this Section 4.4, each Party shall provide its own STP port termination(s),
each Party is responsible for all facility maintenance and provisioning on its side of the
SPOI, and each Party shall charge the other Party for the signaling links as follows:

446.1 Where the SPOI for the signaling link is at a Mid
Point Meet, there shall be no compensation between the Parties for the signaling link
facilities used.

4.4.6.2 Where the SPOI for the signaling link facilities is
located at the SBC-AMERITECH Wire Center where the signaling link facilities terminate
and CLEC has furnished the interconnection facility, SBC-AMERITECH will pay a
monthly charge equal to one half of SAGE provided facility charge according to SBC-
AMERITECH’s unbundled rate element for the facility used.

4.4.6.3 Where the SPOI for the signaling link facilities is
located at the CLEC Switch Center where the signaling link facilities terminate and SBC-
AMERITECH has furnished the interconnection facility. CLEC will pay a monthly charge
equal to one half of the SBC-AMERITECH provided facility charge according to SBC-
AMERITECH’s unbundled rate element for the facility used.

4.4.7 The Parties will cooperate on the exchange of Transactional
Capabilities Application Part (“TCAP”) messages to facilitate interoperability of
CCS/CCIS-based features between their respective networks, including all CLASS
features and functions, to the extent each Party offers such features and functions to its
Customers. All CCS/CCIS signaling parameters will be provided, including Calling Party
Number (“CPN”), Originating Line Information (“OLI”), calling party category and
charge number. All privacy indicators will be honored. The Parties will follow all relevant
OBF adopted standards pertaining to CIC/OZZ codes. For terminating Exchange Access
traffic, such information shall be passed by a Party to the extent that such information is
provided to such Party.

4.4.8 Where either Party chooses 56 kbps transmission, the Parties agree
to establish AMI line coding. Any AMI line coding will be superframe formatted. DS3
facilities will be provisioned with C-Bit parity.

4.4.9 SAGE’s process for billing Signaling, Port and Message Usage is
outlined below. For CCS/CCIS network usage dedicated to network Interconnection,
CLEC will apply its tariffed monthly recurring and non-recurring rates for Ports and Links
used by SBC-AMERITECH as well as a per message CCS/CCIS call set-up charge.
CLEC will bill SBC-AMERITECH a per-signaling message charge applied to each
inbound call attempt. (See example below) This usage bill will be based on Initial
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Address Messages (“IAM”). Transaction Capabilities Application Part (“TCAP”)

messages are not part of CLEC’s current service offering. If, in the future, CLEC requires
TCAP messages to be exchanged, the Parties will negotiate appropriate rates.

Example:

TOTAL # CALL ATTEMPTS X IAM PER MESSAGE = SS7 USAGE BILL

45  Grades of Service. The Parties shall initially engineer and shall jointly
monitor and enhance all trunk groups consistent with this Agreement and the trunking plans
agreed to by the Parties.

46  Trunk Design Blocking Criteria. Trunk requirements for forecasting and
servicing shall be based on the blocking objectives shown in Table 1. Trunk requirements
shall be based upon time consistent average busy season, busy hour twenty (20) day
averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity
algorithms (use Medium day-to-day Variation and 1.0 Peakedness factor until actual traffic
data is available).

TABLE 1
Trunk Group Type Design Blocking Objective

Local Tandem 1%
Local Direct End Office (Primary High) ECCS*
Local Direct End Office (Final) 2%
IntraLATA 1%
Local/IntraLATA 1%
InterLATA (Meet Point) Tandem 0.5%
911 1%
Operator Services (DA/DACC) 1%
Operator Services (0+, 0-) 1%
Busy Line Verification-Inward Only 1%

*During implementation the Parties will mutually agree on an ECCS or some other means
for the sizing of this trunk group.

4.7 INTENTIONALLY OMITTED
4.7.1 INTENTIONALLY OMITTED
4.7.2 INTENTIONALLY OMITTED

4.7.3 INTENTIONALLY OMITTED
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474 INTENTIONALLY OMITTED

475 INTENTIONALLY OMITTED

4.7.6 INTENTIONALLY OMITTED
4.8 INTENTIONALLY OMITTED

48.1 INTENTIONALLY OMITTED

48.2 INTENTIONALLY OMITTED

4.8.3 INTENTIONALLY OMITTED

48.4 INTENTIONALLY OMITTED

48.5 INTENTIONALLY OMITTED

48.6 INTENTIONALLY OMITTED
49 INTENTIONALLY OMITTED

4.9.1 INTENTIONALLY OMITTED
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ARTICLE YV
TRANSMISSION AND ROUTING OF EXCHANGE
ACCESS TRAFFIC PURSUANT TO 251(c)(2)

5.0  Transmission and Routing of Exchange Access Traffic Pursuant to 251(c)(2).

5.1  Scope of Traffic. Article V prescribes parameters for certain trunk groups
(*“Access Toll Connecting Trunks™) to be established over the Interconnections specified in
Avrticle 111 for the transmission and routing of Exchange Access traffic and 8YY traffic
between CLEC Telephone Exchange Service Customers and Interexchange Carriers.

52  Trunk Group Architecture and Traffic Routing.

521 CLEC shall establish Access Toll Connecting Trunks in GR-394-
Core format by which it will provide Tandem-transported Switched Exchange Access
Services to Interexchange Carriers to enable such Interexchange Carriers to originate and
terminate traffic from and to CLEC’s Customers.

522  Access Toll Connecting Trunks shall be used solely for the
transmission and routing of (Feature Group B and D) Exchange Access and 800/888 traffic to
allow each Party’s Customers to connect to or be connected to the interexchange trunks of
any Interexchange Carrier which is connected to the other Party’s access Tandem.

5.2.3  The Access Toll Connecting Trunks shall be two-way trunks
connecting an End Office Switch that CLEC utilizes to provide Telephone Exchange Service
and Switched Exchange Access Service in a given LATA to an access Tandem Switch SBC-
AMERITECH utilizes to provide Exchange Access in such LATA. The Access Toll
Connecting Trunks may, at CLEC’s election, be 64 Kb Clear Channel trunks or 56Kb trunks.
The Parties agree that this Agreement does not limit CLEC from requesting other bandwidth
levels or trunking parameters and SBC-AMERITECH agrees that its acceptance of such a
request will not be unreasonably withheld.

5.2.4 In each LATA where the Parties are Interconnected, each CLEC
Switch Center in that LATA shall sub-tend an SBC-AMERITECH access Tandem in that
LATA.
5.3 8YY Interconnection (in SBC-AMERITECH only).
5.3.1 General Provisions.
53.1.1 CLEC may order from SBC-AMERITECH and SBC-
AMERITECH shall provide the trunking arrangements described in this Section 5.3 so that

CLEC’s Digital Link Customers may place outbound 8YY calls (i.e., 800, 888, 877 etc.
prefix calls) to carriers other than CLEC and multi-carrier 8Y'Y calls.

V-1

Page 44 of 605



Page 45 of 520 AMERITECH MICHIGAN / Z-TEL COMMUNICATIONS, INC.
INTERCONNECTION AGREEMENT

53.1.2 CLEC may order from SBC-AMERITECH and SBC-
AMERITECH shall provision, separate 64 Kb Clear Channel trunk groups and will be in
addition to any existing trunk groups currently in place between the Parties. All trunk
groups shall be designated TCT groups.

53.13 CLEC and SBC-AMERITECH agree that CLEC may
serve any CLEC customer using any CLEC Switch Center, including an CLEC Switch Center
that is not physically located in the LATA where the CLEC customer and the SBC-
AMERITECH Tandem are located.

5.3.2 8YY Interconnection Arrangement A.

5.3.2.1  Under 8YY Interconnection Arrangement A, CLEC shall
submit and SBC-AMERITECH shall accept an ASR for a separate 64 Kb Clear Channel
Access TCT group dedicated to the transmission and routing of non-translated (i.e.,
“undipped”) 8YY traffic from an CLEC 4ESS® end office switch to an SBC-
AMERITECH access Tandem.

5.3.2.2 If the CLEC 4ESS® switch is located in the same LATA
as the SBC-AMERITECH Tandem, the TCT trunk group will connect the 4ESS® switch
to the SBC-AMERITECH Tandem in the LATA.

5323 If the CLEC 4ESS® switch is not located in the same
LATA as the originating CLEC customer and the serving SBC-AMERITECH Tandem, the
TCT trunk group shall be provisioned from a POI in the LATA in which both the
originating CLEC customer and the serving SBC-AMERITECH Tandem are located.

5.3.24  SBC-AMERITECH and CLEC agree to jointly engineer
the Access TCTs such that they shall be one-way trunks and shall be used solely for the
transmission and routing of non-translated 8Y'Y traffic to allow CLEC’s Customers located in
a LATA to connect to or be connected to the interexchange trunks of any Interexchange
Carrier that is connected to an SBC-AMERITECH access Tandem located in the same
LATA.

53.25  The following requirements, including those relating to
Billing, Signaling, Recording, and Provisioning, shall apply to all trunking arrangements
provisioned under this subsection relating to 8Y'Y Interconnection Arrangement A:

() SBC-AMERITECH shall provide and/or produce an 110125
Record for each call sent over the 8YY trunk group if the ANI or
CPN belongs to CLEC or an CLEC End User. In return, CLEC
shall send an 1150 Summary Record back to SBC-AMERITECH to
allow SBC-AMERITECH to produce the appropriate billing to the
appropriate 8YY carrier.
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(b) Subject to subsections (c) and (d) of this Section 5.3.2.5, the
determination of the originating carrier of the 8YY call should be
done using the Jurisdictional Information Parameter (“JIP”) to
insure the accuracy of billing records.

(c) If SBC-AMERITECH cannot currently incorporate the JIP,
CLEC will provide SBC-AMERITECH an ANI for SBC-
AMERITECH to provision the applicable trunk groups with an
“hard-coded” ANI in place of the JIP (to appropriately guide usage
records).

(d) SBC-AMERITECH will deploy the necessary upgrades to its
switches and other associated systems to incorporate the JIP within
the same scheduled time frame as its Southwestern Bell Telephone
Company Affiliates generally deploy such upgrades and systems to
incorporate the JIP.

(e) CLEC and SBC-AMERITECH will follow customary industry
standards on billing for access services as defined in the appropriate
tariffs and/or contracts.

5.3.3  8YY Interconnection Arrangement B.

5331 Under 8YY Interconnection Arrangement B, CLEC shall
submit and SBC-AMERITECH shall accept an ASR for trunk groups necessary for the
transmission and routing of translated (i.e., “dipped”) 8YY traffic to SBC-AMERITECH
from an CLEC or CLEC Affiliate Switch Center (such as an 5SESS® or equivalent switch)
that will perform the necessary Switching Service Point functions and queries to an
Industry Toll-Free Database.

5332 If the CLEC Switch is located in the same LATA as the
serving SBC-AMERITECH Tandem, the existing two-way TCT trunk group will connect
the CLEC Switch to the serving SBC-AMERITECH Tandem, or, in the case of a new
Interconnection, the two-way TCT trunks provisioned during the initial network turn-up
would be used.

53.3.3 If the CLEC Switch Center performing Switching
Service Point functions and queries to an Industry Toll-Free Database is not located in the
same LATA as the serving SBC-AMERITECH Tandem, the TCT trunk group shall be
provisioned from a POI in the LATA in which both the originating CLEC customer and
the serving SBC-AMERITECH Tandem are located.

5.3.34  SBC-AMERITECH and CLEC agree to jointly engineer
the 8Y'Y Interconnection Arrangement B trunk groups to be used solely for the transmission
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and routing of either Local Traffic or Exchange Access traffic (both of which includes
translated 8YY traffic) to allow CLEC’s Customers to connect to or be connected to the
interexchange trunks of any Interexchange Carrier that is connected to an SBC-AMERITECH
access Tandem or POI.

5.3.3.5  The 8YY Interconnection Arrangement B trunk groups
shall be jointly engineered as follows:

(1) CLEC may elect (at its sole discretion) to send its customers’
originating non-translated 8YY calls to an CLEC Switch
Center that is located outside the LATA in which the CLEC
Customer is located to perform the necessary Switching
Service Point functions and queries to an Industry Toll-Free
Database. In such case, the Parties will provision one-way
trunk groups between a POI in the LATA in which the CLEC
Customer is located and the SBC-AMERITECH Tandem
switch in that LATA to allow these calls to be routed to those
Interexchange Carriers connected to the SBC-AMERITECH
Tandem switch.

(2)  Alternatively, CLEC may elect (at its sole discretion) to send
its Customers’ non-translated 8Y'Y calls to an CLEC Switch
Center that is located within the LATA in which the CLEC
Customer is located to perform the necessary Switching
Service Point functions and queries to an Industry Toll-Free
Database. In such case, the Parties will use the existing two-
way 64 Kb TCT trunk groups between the CLEC Switch
Center performing the necessary Switching Service Point
functions and queries to an Industry Toll-Free Database and
the SBC-AMERITECH Tandem to allow these calls to be
routed to those Interexchange Carriers connected to the SBC-
AMERITECH Tandem switch.

5.4 InterLATA (Meet Point) Trunk Group.

54.1 InterLATA traffic shall be transported between CLEC Switch
Center and the SBC-AMERITECH access or combined local/access Tandem over a “meet
point” trunk group separate from local and IntraLATA toll traffic. The InterLATA trunk
group will be established for the transmission and routing of Exchange Access traffic
between SBC-AMERITECH’s or CLEC’s End Users and Interexchange Carriers via an
CLEC switch or SBC-AMERITECH access Tandem, as the case may be.

5.4.2 When SBC-AMERITECH has more than one access Tandem in a

LATA, CLEC shall establish an InterLATA trunk group to each SBC-AMERITECH
access Tandem where the CLEC has homed its NXX code(s). If the access Tandems are in
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two different states, CLEC shall establish an InterLATA trunk group with one access
Tandem in each state.

54.3 CLEC will home its NPA-NXXs to the access Tandem that serves
the LATA for the V&H coordinate assigned to the NXX.

5.4.4  If either Party uses its NXX Code to provide Foreign Exchange
service to its Customers outside of the geographic area assigned to such code, that Party
shall be solely responsible to transport traffic between its Foreign Exchange service
Customer and such code’s geographic area.

545  SBC-AMERITECH will not block Switched Access Customer
traffic delivered to any SBC-AMERITECH Tandem for completion on CLEC’s network.
SBC-AMERITECH shall have no responsibility to ensure that any Switched Access
Customer will accept traffic that CLEC directs to the Switched Access Customer. SBC-
AMERITECH also agrees to furnish CLEC, upon request, a list of those IXCs which also
Interconnect with SBC-AMERITECH’s access Tandem(s).

55  Signaling.

55.1  The Parties will exchange SS7 signaling messages with one another,
where and as available, to handle meet point billing traffic and transit traffic.

55.2  The Parties will provide all line information signaling parameters
including, but not limited to, Calling Party Number (“CPN”), Charge Number (if it is
different from calling party number), and originating line information (“OLI”).

55.3 For terminating FGD, each Party will pass any CPN it receives from
other carriers.

554  All privacy indicators will be honored.

555 Where available, network signaling information such as Transit
Network Selection (“TNS”) parameter (SS7 environment) will be provided by the
Originating Party whenever such information is needed for call routing or billing. Where
TNS information has not been provided by the Originating Party, the Tandem Party will route
originating Switched Access traffic to the IXC using available translations. The Parties will
follow all industry Ordering and Billing Forum (“OBF”) adopted guidelines pertaining to
TNS codes.

5.6  High Volume Call In (HVCI) / Mass Calling (Choke) Trunk Group.
The Parties will cooperate to establish separate choke trunk groups for the completion of
calls such as radio contest lines, etc., unless this is determined to be unnecessary by both
Parties because they have implemented “Call Gapping” software, or other call control
measures. When completing a new Interconnection in an existing LATA or a new
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Interconnection in a new LATA, CLEC will establish a SS7 based choke trunk group if
SBC-Ameritech has a Choke NPA in that LATA.
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ARTICLE VI
FRAUD CONTROL, NETWORK SECURITY AND LAW ENFORCEMENT

6.0 Fraud Control, Network Security and Law Enforcement.
6.1  Protection of Service and Property.

6.1.1 The Parties will exercise due care to prevent harm or damage to
their respective employees, agents or customers, or their property. The Parties’ employees,
agents, or representatives agree to take reasonable and prudent steps to ensure the adequate
protection of their respective property and services. In recognition of its obligation under
this Article, SBC-AMERITECH agrees to take the following reasonable and prudent steps,
including but not limited to:

6.1.2 Restricting access to CLEC equipment, support equipment, systems,
tools and data, or spaces which contain or house CLEC equipment to the extent SBC-
AMERITECH provides this protection to its own facilities. SBC-AMERITECH will
provide access to CLEC employees and its agents based on CLEC providing a list of
authorized personnel. CLEC employees and authorized agents must display identification
required by SBC-AMERITECH.

6.1.3 SBC-AMERITECH will follow mutually agreed upon notification
procedures in the event it becomes necessary for a SBC-AMERITECH employee to enter
into the exclusive CLEC collocated space.

6.1.4 Each Party will comply at all times with the other Party’s, i.e., the
Landlord’s, security and safety procedures and requirements, including but not limited to
sign in and identification requirements while in spaces which house or contain the other
Party’s equipment or equipment enclosures.

6.1.5 Allowing CLEC to inspect or observe spaces which house or contain
CLEC equipment or equipment enclosures after such time as SBC-AMERITECH has
turned over the collocation area to CLEC and to furnish CLEC with all keys, entry codes,
lock combinations, or other materials or information which may be needed to gain entry
into any secured CLEC space.

6.1.6 Provide card access, coded locks or keyed locks providing security
to the exclusive CLEC collocated space that is unique to that space.

6.1.7 Ensuring that the area which houses CLEC’s equipment is

adequately secured to prevent unauthorized entry to the same level as SBC-AMERITECH
provides to itself.

VI-1
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6.1.8 Limiting the keys used in SBC-AMERITECH’s keying systems for
cages which contain or house CLEC equipment or equipment enclosures to SBC-
AMERITECH’s employees or required safety personnel (in compliance with governing
building or fire codes) for required access only. Any access required other than emergency
will be coordinated with CLEC to allow escort opportunity. SBC-AMERITECH will
change locks at CLEC’s request. The expense will be borne by SBC-AMERITECH where
a security breach is known or suspected and the breach is caused by SBC-AMERITECH.

6.1.9 Installing security studs in the hinge plates of doors having exposed
hinges with removable pins that lead to spaces or equipment enclosures which house or
contain CLEC equipment, provided CLEC has requested the installation of such security
studs and has agreed to pay the full expense for such installation.

6.1.10 Controlling unauthorized access from passenger and freight
elevators by continuous surveillance or by installing security partitions, security grills,
locked gates or doors between elevator lobbies and spaces which contain or house CLEC
equipment or equipment enclosures

6.1.11 Providing notification to designated CLEC personnel to report any
actual or attempted security breach involving CLEC’s equipment or equipment enclosures
as soon as reasonably practicable after SBC-AMERITECH has become aware of such
actual or attempted security breach.

6.1.12 Each Party agrees to provide to the other Party its back-up and
recovery plan for review and reasonable acceptance by the other Party to be used in the
event of a security system failure or emergency

6.1.13 In the event that Article XI1 addresses any matter also covered by
this Article, the provisions of Article XI1 prevail.

6.2  Data and System Protection.
6.2.1 Joint Security Requirements.

6.2.1.1 Both Parties will maintain accurate and auditable records
that monitor user authentication and machine integrity and confidentiality (e.g., password
assignment and aging, chronological logs configured, system accounting data, etc.)

6.2.1.2 Both Parties shall maintain accurate and complete
records detailing the individual data connections and systems to which they have granted
the other Party access or interface privileges. These records will include, but are not
limited to, user 1D assignment, user request records, system configuration, and time limits
of user access or system interfaces. These records should be kept until the termination of
this Agreement or the termination of the requested access by the identified individual.
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Either Party may initiate a compliance review of the connection records to verify that only
the agreed to connections are in place and that the connection records are accurate.

6.2.1.3 Each Party shall notify the other party immediately, upon
termination of employment of an individual user with approved access to the other Party’s
network.

6.2.1.4 Both Parties shall use an industry standard virus detection
software program at all times. The Parties shall immediately advise each other by
telephone upon actual knowledge that a virus or other malicious code has been transmitted
to the other Party.

6.2.1.5 All physical access to equipment and services required to
transmit data will be in secured locations. Verification of authorization will be required
for access to all such secured locations. A secured location is where walls and doors are
constructed and arranged to serve as barriers and to provide uniform protection for all
equipment used in the data connections which are made as a result of the user’s access to
either the CLEC or SBC-AMERITECH network. At a minimum, this shall include: access
doors equipped with card reader control or an equivalent authentication procedure and/or
device, and egress doors which generate a real-time alarm when opened and which are
equipped with tamper resistant and panic hardware as required to meet building and safety
standards.

6.2.1.6 Both Parties shall maintain accurate and complete
records on the card access system or lock and key administration to the rooms housing the
equipment utilized to make the connection(s) to the other Party’s network. These records
will include management of card or key issue, activation or distribution and deactivation.

6.2.2 Additional Responsibilities of Both Parties.

6.2.2.1 Modem/DSU Maintenance And Use Policy. To the extent
the access provided hereunder involves the support and maintenance of CLEC equipment
on SBC-AMERITECH?’s premises, such maintenance will be provided under terms agreed
to by the Parties.

6.2.2.2 Monitoring. Each Party will monitor its own network
relating to any user's access to the Party’s networks, processing systems, and applications.
This information may be collected, retained, and analyzed to identify potential security
risks without notice. This information may include, but is not limited to, trace files,
statistics, network addresses, and the actual data or screens accessed or transferred.

6.2.2.3 Each Party shall notify the other Party’s security

organization immediately upon initial discovery of actual or suspected unauthorized access
to, misuse of, or other “at risk” conditions regarding the identified data facilities or
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information. Each Party shall provide a specified point of contact. If either Party suspects
unauthorized or inappropriate access, the Parties shall work together to isolate and resolve
the problem.

6.2.2.4 In the event that one Party identifies inconsistencies or
lapses in the other Party’s adherence to the security provisions described herein, or a
discrepancy is found, documented and delivered to the non-complying Party, a corrective
action plan to address the identified vulnerabilities must be provided by the non-complying
Party within thirty (30) calendar days of the date of the identified inconsistency. The
corrective action plan must identify what will be done, the Party accountable/responsible,
and the proposed compliance date. The non-complying Party must provide periodic status
reports to the other Party’s security organization on the implementation of the corrective
action plan in order to track the work to completion.

6.2.2.5 In the event there are technological constraints or situations
where either Party’s corporate security requirements cannot be met, the Parties will
institute mutually agreed upon alternative security controls and safeguards to mitigate
risks.

6.2.2.6 All network-related problems will be managed to resolution
by the respective organizations, CLEC or SBC-AMERITECH, as appropriate to the
ownership of a failed component. As necessary, CLEC and SBC-AMERITECH will work
together to resolve problems where the responsibility of either Party is not easily
identified.

6.2.3 Information Security Policies And Guidelines For Access To
Computers, Networks and Information By Non-Employee Personnel.

6.2.3.1 Information security policies and guidelines are designed to
protect the integrity, confidentiality and availability of computer, networks and
information resources. This summary provides a convenient reference for individuals who
are not employees of the Party that provides the computer, network or information, but
have authorized access to that Party’s systems, networks or information. Questions should
be referred to CLEC or SBC-AMERITECH, respectively, as the providers of the computer,
network or information in question.

6.2.3.2 It is each Party’s responsibility to notify its employees,
contractors and vendors who will have access to the other Party’s network, on the proper
security responsibilities identified within this Article. Adherence to these policies is a
requirement for continued access to the other Party’s systems, networks or information.
Exceptions to the policies must be requested in writing and approved by the other Party’s
information security organization.

6.2.4 General Policies.
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6.2.4.1 Each Party’s resources are for approved business purposes
only.

6.2.4.2 Each Party may exercise at any time its right to inspect,
record, and/or remove all information contained in its systems, and take appropriate action
should unauthorized or improper usage be discovered.

6.2.4.3 Individuals will only be given access to resources that they
are authorized to receive and which they need to perform their job duties. Users must not
attempt to access resources for which they are not authorized.

6.2.4.4 Authorized users must not develop, copy or use any program
or code which circumvents or bypasses system security or privilege mechanism or distorts
accountability or audit mechanisms.

6.2.4.5 Actual or suspected unauthorized access events must be
reported immediately to each Party’s security organization or to an alternate contact
identified by that Party. Each Party shall provide its respective security contact
information to the other.

6.2.5 User Identification.

6.2.5.1 Access to each Party’s corporate resources will be based on
identifying and authenticating individual users in order to maintain clear and personal
accountability for each user’s actions.

6.2.5.2 User identification shall be accomplished by the assignment
of a unique, permanent userid, and each userid shall have an associated identification
number for security purposes.

6.2.5.3 Userids will be revalidated pursuant to each Party’s
corporate policies.

6.2.6 User Authentication.
6.2.6.1 Users will usually be authenticated by use of a password.
Strong authentication methods (e.g. one-time passwords, digital signatures, etc.) may be
required in the future.

6.2.6.2 Passwords must not be stored in script files.

6.2.6.3 Passwords must be entered by the user in real time.
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6.2.6.4 Passwords must be at least six to eight (6-8) characters in
length, not blank or a repeat of the userid; contain at least one letter, and at least one
number or special character must be in a position other than the first or last one. This
format will ensure that the password is hard to guess. Most systems are capable of being
configured to automatically enforce these requirements. Where a system does not
mechanically require this format, the users must manually follow the format.

6.2.6.5 Systems will require users to change their passwords
regularly (usually every thirty-one (31) days).

6.2.6.6 Systems are to be configured to prevent users from reusing
the same password for six (6) changes/months.

6.2.6.7 Personal passwords must not be shared. A user who has
shared his password is responsible for any use made of the password.

6.2.7 Access and Session Control.

6.2.7.1 Destination restrictions will be enforced at remote access
facilities used for access to OSS Interfaces. These connections must be approved by each
Party’s corporate security organization.

6.2.7.2 Terminals or other input devices must not be left unattended
while they may be used for system access. Upon completion of each work session,
terminals or workstations must be properly logged off.

6.2.8 User Authorization.

6.2.8.1 On the destination system, users are granted access to
specific resources (e.g. databases, files, transactions, etc.). These permissions will usually
be defined for an individual user (or user group) when a userid is approved for access to
the system.

6.2.9 Software and Data Integrity.

6.2.9.1 Each Party shall use a comparable degree of care to protect
the other Party’s software and data from unauthorized access, additions, changes and
deletions as it uses to protect its own similar software and data. This may be accomplished
by physical security at the work location and by access control software on the
workstation.

6.2.9.2 Untrusted software or data shall be scanned for viruses

before use on a Party’s corporate facilities that can be accessed through the direct
connection or dial up access to OSS interfaces.
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6.2.9.3 Unauthorized use of copyrighted software is prohibited on
each Party’s corporate systems that can be access through the direct connection or dial up
access to OSS Interfaces.

6.2.9.4 Proprietary software or information (whether electronic or
paper) of a Party shall not be given by the other Party to unauthorized individuals. When it
is no longer needed, each Party’s proprietary software or information shall be returned by
the other Party or disposed of securely. Paper copies shall be shredded. Electronic copies
shall be overwritten or degaussed.

6.2.10 Monitoring and Audit.

6.2.10.1 To deter unauthorized access events, a warning or
no-trespassing message will be displayed at the point of initial entry (i.e., network entry or
applications with direct entry points). Each Party should have several approved versions
of this message. Users should expect to see a warning message similar to this one:

"This is a (SBC-AMERITECH or CLEC) system restricted to Company official business
and subject to being monitored at any time. Anyone using this system expressly consents
to such monitoring and to any evidence of unauthorized access, use, or modification being
used for criminal prosecution."

6.2.10.2 After successful authentication, each session will
display the last logon date/time and the number of unsuccessful logon attempts. The user
is responsible for reporting discrepancies.

6.3 Revenue Protection.

6.3.1 SBC-AMERITECH will make available to CLEC all present and
future fraud prevention or revenue protection features, including prevention, detection, or
control functionality to the same extent that SBC-AMERITECH provides such protection
to itself. These features include, but are not limited to, screening codes and call blocking of
international, 900 and 976 numbers. These features may include: (i) disallowance of call
forwarding to international locations, (ii) coin originating ANI Il digits, (iii) dial tone re-
origination patches, (iv) terminating blocking of 800 and (v) 900/976 blocking.

6.3.2 SBC-AMERITECH will provide to CLEC the same procedures to
detect and correct the accidental or malicious alteration of software underlying Network

Elements or their subtending operational support systems by unauthorized third parties in
the same manner it does so for itself.
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6.3.3 SBC-AMERITECH will make a reasonable effort to protect and
correct against unauthorized physical attachment, e.g. clip-on fraud, to loop facilities from
the Main Distribution Frame up to and including the Network Interface Device.

6.3.4 The Parties shall work cooperatively to minimize fraud associated with
third-number billed calls, calling card calls, and any other services related to this Agreement.

6.3.4.1 In the event of fraud associated with an CLEC End User’s
account, including 1+ IntraLATA toll, ported numbers and Alternatively Billed Service
(ABS), the parties agree that liability should be determined based on the facts related to the
incident of fraud. Alternatively Billed Service (“ABS”) is a service that allows End Users
to bill calls to account(s) that might not be associated with the originating line. There are
three types of ABS calls: calling card, collect, and third number billed calls.

6.3.4.2 SBC-AMERITECH shall use the Sleuth system to determine
suspected occurrences of ABS-related fraud for CLEC customers, using the same criteria
SBC-Ameritech uses to monitor fraud on its own accounts. As used herein, “Sleuth” shall
mean “Sleuth system or comparable fraud detection system.”

6.3.4.2.1 SBC-AMERITECH will provide notification
messages to CLEC on suspected occurrences of ABS-related fraud on CLEC accounts
stored in the applicable LIDB. SBC-AMERITECH will provide these fraud notification
messages (“alerts”) to CLEC within two (2) hours of the Sleuth alert being generated.
Subsequent to CLEC’s investigation of the Sleuth alert, CLEC’s Fraud Center will notify
SBC-AMERITECH of any action that needs to be taken. SBC-AMERITECH will
complete such action as requested by CLEC within two (2) hours of CLEC’s request.

6.3.4.2.2 CLEC understands that Sleuth alerts only
identify potential occurrences of fraud. CLEC understands and agrees that it will need to
perform its own investigations to determine whether a fraud situation actually exists.
CLEC understands and agrees that it will also need to determine what, if any, action
should be taken as a result of a Sleuth alert.

6.3.4.2.3 The Parties will provide contact names and
numbers to each other for the exchange of Sleuth alert notification information twenty-four
(24) hours per day seven (7) days per week.

6.3.4.2.4 For each alert notification provided to CLEC,
CLEC may request a corresponding thirty-day (30-day) historical report of ABS-related
query processing. CLEC may request up to three reports per alert.

6.3.4.2.5 ABS-related alerts are provided to CLEC at
no additional charge.
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6.3.4.3 Within six (6) months of approval of this Agreement by the
Commission, SBC-AMERITECH will provide CLEC with a direct, near real time,
electronic transmission of LIDB requests for Alternatively Billed Services (Collect and/or
Billed to Third Party calls billed to CLEC customers) in the same manner SBC-
AMERITECH does so for itself.

6.3.5 The Parties agree that CLEC reserves the right to negotiate, as
needed, the rates, terms and conditions of a 1+ IntraLATA toll fraud service provided by
SBC-AMERITECH.

6.4 Law Enforcement Interface.

6.4.1 SBC-AMERITECH will provide CLEC with a SPOC with whom to
interface on a twenty-four (24) hour, seven (7) day a week basis for situations involving
immediate threat to life or at the request of law enforcement officials. Court orders
authorizing surveillance of CLEC customers provisioned on SBC-AMERITECH facilities
(CLEC Local and ALS Type I, as hereinafter defined) shall be served on both CLEC and
SBC-AMERITECH. SBC-AMERITECH shall provide law enforcement with all necessary
assistance, including plant information and local loop access, to facilitate implementation
of such court orders. Once CLEC implements CALEA solutions in its switches, CLEC will
assume full responsibility for the implementation of court-ordered surveillance on ALS
Type Il customers.

6.4.1.1 As used in this Article, the term ALS Type Il shall mean
customers connected to the CLEC network through SBC-AMERITECH-owned facilities.
ALS Type Il customers are located in a building which is connected to an SBC-
AMERITECH- Central Office by an SBC-AMERITECH-owned cable using customer’s
premise equipment connected to that cable. At the SBC-AMERITECH Central Office
utilizing collocation arrangements, ALS Type Il customer’s circuit(s) are connected to an
CLEC fiber-optic facility which transports traffic to and from an CLEC Central Office.

6.4.2 When the end-user to be tapped, traced, etc. is an CLEC Local or
ALS Type Il customer provisioned on SBC-AMERITECH facilities, SBC-AMERITECH
shall advise the requesting law enforcement agency to name both CLEC and SBC-
AMERITECH in the court order and serve both carriers. SBC-AMERITECH shall adhere
to all terms of an applicable court order and, unless prohibited by the terms of such
applicable court order, notify CLEC directly of the law enforcement agency request within
one (1) business day of receiving the request. SBC-AMERITECH shall provide law
enforcement with all necessary assistance, including plant information and access to the
local loop, to facilitate implementation of such court orders. Once CLEC implements
CALEA solutions in its switches, CLEC will assume full responsibility for the
implementation of court-ordered surveillance on ALS Type Il customers.
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6.4.3 Each Party shall bill the appropriate law enforcement agency for
these services under its customary practices. Where the law enforcement agency will not
reimburse the Party for its compliance with a court order or other request for information,
each Party shall be responsible for its own costs associated with compliance or assisting
the other Party to comply.

6.4.4 SBC-AMERITECH and CLEC shall reasonably cooperate with the
other Party in handling law enforcement requests as follows:

6.4.4.1 Intercept Devices. Should either Party receive a court order
authorizing surveillance on the other Party’s End User, the Party in receipt shall refer such
order to the Party that serves the End User. Should a court order pertain to an CLEC Local
customer (trap & trace, pen register or wiretap) or an ALS Type Il customer (pen register
or wiretap), the Party in receipt will request the issuing authority to amend the order,
naming both Parties, and serve both Parties concurrently. SBC-AMERITECH shall
provide law enforcement with all necessary assistance, including plant information and
local loop access, to facilitate implementation of court orders pertaining to pen registers or
wiretaps. Additionally, SBC-AMERITECH shall provision on its equipment trap & trace
orders pertaining to CLEC Local customers. As specified in Section 6.4.3, above SBC-
AMERITECH may bill the appropriate law enforcement agency for these services under
its customary practices. Once CLEC implements CALEA solutions in its switches, CLEC
will assume full responsibility for the implementation of court-ordered surveillance on
ALS Type Il customers.

6.4.4.2 Subpoenas. Should either Party receive a subpoena for
subscriber information or billing records concerning the other Party’s End User, it shall
refer the subpoena back to the issuing authority. The referral shall indicate that the other
Party is the responsible company, unless the subpoena requests records for a period of time
during which the receiving Party was the End User's service provider, in which case that
Party will respond to any valid request. Should the subpoena demand AMA records (call
dump) for an CLEC Local customer, the Party in receipt will request the issuing authority
to amend the order, naming both Parties, and serve both Parties concurrently. SBC-
AMERITECH shall provide the issuing authority with the requested data. As specified in
Section 6.4.3, above SBC-AMERITECH may bill the appropriate law enforcement agency
for these services under its customary practices.

6.4.4.3 Emergencies. If a Party receives a request from a law
enforcement agency for a temporary number change, temporary disconnect, or one-way
denial of outbound calls by the receiving Party’s switch for an End User of the other Party,
that Receiving Party will comply with a valid emergency request. However, neither Party
shall be held liable for any claims or Losses arising from compliance with such requests on
behalf of the other Party's End User and the Party serving such End User agrees to
indemnify and hold the other Party harmless against any and all such claims or Losses.

VI-10
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6.4.5 Annoyance Calls. SBC-AMERITECH agrees to work cooperatively
and jointly with CLEC in investigating annoyance/harassing calls to the CLEC customer
where SBC-AMERITECH’s cooperation, services, unbundled network elements
(including operational support systems), facilities or information are needed to resolve the
annoyance/harassing call(s) to the CLEC customer. The SBC-AMERITECH Annoyance
Call Bureau will handle requests received from CLEC personnel on behalf of CLEC
customers. SBC-AMERITECH will provide service to CLEC customers on
annoyance/harassing calls that is at parity with the level of service SBC-AMERITECH
provides its own customers.

6.4.6 CALEA. Each Party represents and warrants that any equipment,
facilities or services provided to the other Party under this Agreement comply with the
Communications Assistance for Law Enforcement Act of 1994 (“CALEA”) as amended,
including any final orders of the FCC, or final regulations promulgated by the Federal
Bureau of Investigation, Department of Justice, or any other federal agency pursuant to
CALEA.

6.4.6.1 The Parties agree to work jointly, cooperatively and in good
faith to allow each Party to comply with CALEA.

6.4.6.2 Unless otherwise specified, each Party shall bear its own cost
of complying with CALEA.

6.4.7 Soft Dial Tone. To the extent required by law and subject to such

additional conditions as the Parties may require, SBC-AMERITECH shall provide soft dial
tone to CLEC for the use of its customers.

VI-11
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ARTICLE VII
TRANSPORT AND TERMINATION
OF OTHER TYPES OF TRAFFIC
7.0  Transport and Termination of Other Types of Traffic.
7.1 INTENTIONALLY OMITTED
7.11 INTENTIONALLY OMITTED
7.12 INTENTIONALLY OMITTED
7.13 INTENTIONALLY OMITTED
7.14 INTENTIONALLY OMITTED
7.15 INTENTIONALLY OMITTED
7.16 INTENTIONALLY OMITTED
7.2 BLV/BLVI Traffic.
7.2.1 Busy Line Verification (“BLV”) is performed when one Party’s
Customer requests assistance from the operator bureau to determine if the called line is in use;

provided, however, the operator bureau will not complete the call for the Customer initiating
the BLV inquiry. Only one (1) BLV attempt will be made per Customer operator bureau call.

7.2.2 Busy Line Verification Interrupt (“BLVI’") is performed when one
Party’s operator bureau interrupts a telephone call in progress after BLV has occurred. The
operator bureau will interrupt the busy line and inform the called party that there is a call
waiting. The operator bureau will only interrupt the call and will not complete the telephone
call of the Customer initiating the BLV1 request. The operator bureau will make only one (1)
BLVI attempt per Customer operator telephone call and the applicable charge applies whether
or not the called party releases the line.

7.2.3 Each Party’s operator bureau shall accept BLV and BLVI inquiries
from the operator bureau of the other Party in order to allow transparent provision of
BLV/BLVI Traffic between the Parties’ networks. Each Party shall route BLV/BLVI Traffic
inquiries over separate direct trunks (and not the Local/IntraLATA Trunks) established
between the Parties’ respective operator bureaus. Unless otherwise mutually agreed, the
Parties shall configure BLV/BLVI trunks over the Interconnection architecture defined in
Avrticle 111, consistent with the Plan.

ViI-1

Page 61 of 605



Page 62 of 520 AMERITECH MICHIGAN / Z-TEL COMMUNICATIONS, INC.
INTERCONNECTION AGREEMENT

724 Each Party shall compensate the other Party for BLV/BLVI Traffic
as set forth on the Pricing Schedule.

7.2.5 CLEC may provide its own Operator Services, including BLV/BLVI
or use the Operator Services of SBC-AMERITECH or a third-party vendor.

7.3 INTENTIONALLY OMITTED
7.3.1 INTENTIONALLY OMITTED
7.3.2 INTENTIONALLY OMITTED
7.3.3 INTENTIONALLY OMITTED
7.3.4 INTENTIONALLY OMITTED
7.3.5 INTENTIONALLY OMITTED
7.3.6 INTENTIONALLY OMITTED

7.4 INTENTIONALLY OMITTED

VII-2
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ARTICLE VIII
INSTALLATION, MAINTENANCE, TESTING AND REPAIR

8.1  Operation and Maintenance. Each Party shall be solely responsible for the
installation, operation and maintenance of equipment and facilities provided by it for
Interconnection. The Parties shall conduct compatibility and cooperative testing, and
overflow, call volume and trunk utilization monitoring and the specific operation and
maintenance provisions for equipment and facilities used to provide Interconnection in a
manner that is mutually agreeable to the Parties. Operation and maintenance of equipment
in Virtual Collocation shall be in accordance with the provisions of Article XII.

8.2 Installation, Maintenance, Testing and Repair. The intervals for
installations, maintenance, joint testing, and repair of its facilities and services associated
with or used in conjunction with Interconnection will be determined in accordance with the
requirements of Article XXXI1 (Performance Measurements).
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ARTICLE IX
ACCESS TO UNBUNDLED NETWORK ELEMENTS -- SECTION 251(c)(3)

9.0  Unbundled Access — Section 251(c)(3).

9.1 Introduction Access to Network Elements. This Article 1X, Unbundled
Access — Section 251(c)(3), sets forth the terms and conditions pursuant to which SBC-
AMERITECH agrees to furnish CLEC with access to Network Elements on an unbundled
basis (“UNEs”) and the terms to which SBC-AMERITECH agrees to provide
Combinations of Network Elements (“UNE Combinations” or “Combinations). The
terms and conditions included in this Article I1X and its associated schedules related to
Combinations are the result of an arbitration proceeding between the parties before the
Michigan Public Service Commission (Case No. U-12465). Accordingly, the Parties agree
that this Article IX and its associated schedules should be interpreted consistently with the
MPSC’s applicable orders in that proceeding, subject to this Agreement’s provisions
related to Intervening Law (Article XXI1X). This acknowledgement by the Parties is not
intended to limit, in any way, either Party’s ability to argue that the MPSC’s orders in Case
No. U-12465 should be applied to other sections of this Agreement besides Article IX and
its associated Schedules. Pursuant to the MPSC’s orders, the Parties have attached to this
Agreement an “Mi2A Amendment to the Interconnection Agreement under Section 271 of
the Telecommunications Act of 1996 (Mi2A Amendment)” previously executed by the
Parties, in relation to their April 4, 1997 interconnection agreement (“Previous
Agreement”). Notwithstanding any provision of the Mi2A Amendment, the Previous
Agreement has been terminated and is no longer in effect and, pursuant to Section 4.2 of
the Mi2A Amendment, the initial and extension term(s) of the Mi2A Amendment will
apply to this Agreement, which is a successor agreement, without extending the term of
this Agreement if it terminates during the initial or extension term(s) of the Mi2A
Amendment. CLEC shall not combine unbundled Network Elements in a manner that will
impair the ability of other Telecommunications Carriers to obtain ac