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AGREEMENT
GENERAL TERMSAND CONDITIONS

THIS AGREEMENT is made by and between Bell South Telecommunications, Inc.,
(BellSouth), a Georgia corporation, and ETC Communications, LLC. (ETC), a Georgia limited
liability company, and shall be effective on the Effective Date, as defined herein. This
Agreement may refer to either BellSouth or ETC or both as a“Party” or “Parties.”

WITNESSETH

WHEREAS, BellSouth isalocal exchange telecommunications company authorized
to provide Telecommunications Services (as defined below) in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and

WHEREAS, ETC is or seeks to become a CLEC authorized to provide
telecommunications services in the states of Georgia and Tennessee; and

WHEREAS, the Parties wish to interconnect their facilities and exchange traffic
pursuant to Sections 251 and 252 of the Act as set forth herein; and

NOW THEREFORE, in consideration of the mutual agreements contained herein,
BellSouth and ETC agree as follows:

Definitions

Affiliate is defined as a person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with, another
person. For purposes of this paragraph, the term “own” means to own an equity
interest (or equivalent thereof) of more than 10 percent.

Commission is defined as the appropriate regulatory agency in each state of
BellSouth’s nine-state region (Alabama, Florida, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carolina, and Tennessee).

Competitive Local Exchange Carrier (CLEC) means a telephone company
certificated by the Commission to provide local exchange service within
BellSouth's franchised area.

Effective Date is defined as the date that the Agreement is effective for purposes
of rates, terms and conditions and shall be thirty (30) days after the date of the last
signature executing the Agreement. Future amendments for rate changes will also
be effective thirty (30) days after the date of the last signature executing the
amendment.
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End Usar means the ultimate user of the Telecommunications Service.
FCC means the Federal Communications Commission.

Telecommunications means the transmission, between or among points specified
by the user, of information of the user’s choosing, without change in the form or
content of the information as sent and received.

Telecommunications Service means the offering of telecommunications for afee
directly to the public, or to such classes of users as to be effectively available
directly to the public, regardless of the facilities used.

Telecommunications Act of 1996 (Act) means Public Law 104-104 of the
United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47 U.S.C. Section 1 et. seq.).

CLEC Certification

ETC agreesto provide BellSouth in writing ETC's CLEC certification for each
state covered by this Agreement prior to BellSouth filing this Agreement with the
Commission in that state for approval.

Should ETC' s certification in any state be rescinded or otherwise terminated,
BellSouth may, at its election, terminate this Agreement immediately with respect
to that state and all monies owed on al outstanding invoices for services in that
state shall become due, and BellSouth may refuse to provide services hereunder in
that state until certification isreinstated in that state. ETC shall provide an
effective authorization to do business issued by the secretary of state or equivalent
authority in each state covered by this Agreement.

Term of the Agreement

The term of this Agreement shall be three years, beginning on the Effective Date
and shall apply to the BellSouth territory in the states of Georgia and Tennessee.
Notwithstanding any prior agreement of the Parties, the rates, terms and
conditions of this Agreement shall not be applied retroactively prior to the
Effective Date.

The Parties agree that by no earlier than two hundred seventy (270) days and no
later than one hundred and eighty (180) days prior to the expiration of the initial
term of this Agreement, they shall commence negotiations for a new agreement to
be effective beginning on the expiration date of this Agreement (Subsequent
Agreement). If as of the expiration of the initial term of this Agreement, a
Subsequent Agreement has not been executed by the Parties, then except as set
forth in Sections 2.3.1 and 2.3.2 below, this Agreement shall continue on a
month-to-month basis while a Subsequent Agreement is being negotiated. The
Parties' right and obligations with respect to this Agreement after expiration of
the initial term shall be as set forth in Section 2.3 below.
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If, after one hundred and thirty-five (135) days of commencing the negotiation
referred to in Section 2.2 above, the Parties are unable to negotiate new terms,
conditions and prices for a Subsequent Agreement, either Party may petition the
Commission to establish appropriate terms, conditions and prices for the
Subsequent Agreement pursuant to 47 U.S.C. 252.

ETC may request termination of this Agreement only if it is no longer purchasing
services pursuant to this Agreement. Except as set forth in Section 2.3.2 below,
notwithstanding the foregoing, in the event that as of the date of expiration of the
initial term of this Agreement and conversion of this Agreement to a month-to-
month term, the Parties have not entered into a Subsequent Agreement and no
arbitration proceeding has been filed in accordance with 2.3 above, then
BellSouth may terminate this Agreement upon sixty (60) days noticeto ETC. In
the event that BellSouth terminates this Agreement as provided above, BellSouth
shall continue to offer servicesto ETC pursuant to the rates, terms and conditions
set forth in BellSouth’s then current standard interconnection agreement. Inthe
event that BellSouth’s standard interconnection agreement becomes effective
between the Parties, the Parties may continue to negotiate a Subsequent
Agreement.

Notwithstanding Section 2.3 above, in the event that as of the expiration of the
initial term of this Agreement the Parties have not entered into a Subsequent
Agreement and no arbitration proceeding has been filed in accordance with
Section 2.3 above and BellSouth is not providing any services under this
Agreement as of the date of expiration of the initial term of this Agreement, then
this Agreement shall not continue on a month-to-month basis but shall be deemed
terminated as of the expiration date hereof.

In addition to any right of either Party as set forth in this Agreement, each Party
reserves the right to suspend access to ordering systems, refuse to process
additional or pending applications for service, or terminate service in the event of
prohibited, unlawful or improper use of the other Party’ s facilities or service,
abuse of the other Party’ s facilities or any other material breach of this
Agreement, and all monies owed on al outstanding invoices shall become due.

If, at any time during the term of this Agreement, BellSouth is unable to contact
ETC pursuant to the Notices provision hereof or any other contact information
provided by ETC under this Agreement, and there are no active services being
provisioned under this Agreement, then BellSouth may, at its discretion, terminate
this Agreement, without any liability whatsoever, upon sending of notification to
ETC pursuant to the Notices section hereof.

Nondiscriminatory Access

The quality of the interconnection between the network of BellSouth and the
network of ETC shall be at alevel that isequal to that which BellSouth provides
itself, asubsidiary, an Affiliate, or any other party. The interconnection facilities
shall be designed to meet the same technical criteria and service standards that are
used within BellSouth’s network and shall extend to a consideration of service
guality as perceived by End Users and service quality as perceived by ETC.
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Operational Support Systems

BellSouth shall bill ETC OSS rates pursuant to the terms, conditions and rates for
OSS as set forth in Exhibit A of Attachment 2 of this Agreement. ETC shall only
bill BellSouth a single OSS charge per LSR associated with the “port back” of a
telephone number to BellSouth as set forth in Exhibit A of Attachment 2 of this
Agreement.

Liability and Indemnification

In the event that a Party consists of two (2) or more separate entities as set forth in
this Agreement and/or any Amendments hereto, or any third party places orders
under this Agreement using that Party’ s company codes or identifiers, all such
entities shall be jointly and severally liable for the obligations of that Party under
this Agreement.

Liability for Acts or Omissions of Third Parties. BellSouth shall not be liable to
ETC for any act or omission of another Telecommunications company providing
any servicesto ETC. ETC shall not be liable to BellSouth for any act or omission
of another Telecommunications company providing any services to BellSouth.

Limitation of Liability. Except for any indemnification obligations of the Parties
hereunder or except in the event of gross negligence or willful misconduct, each
Party’ s liability to the other for any loss, cost, claim, injury, liability or expense,
including reasonable attorneys feesrelating to or arising out of any cause
whatsoever, whether based in contract, negligence or other tort, gtrict liability or
otherwise, relating to the performance of this Agreement, shall not exceed a credit
for the actual cost of the services or functions not performed or improperly
performed.

Limitationsin Tariffs. A Party may, in its sole discretion, provide in its tariffs
and contracts with its End Users and third parties that relate to any service,
product or function provided or contemplated under this Agreement, that to the
maximum extent permitted by Applicable Law, such Party shall not be liable to
the End User or third party for (i) any lossrelating to or arising out of this
Agreement, whether in contract, tort or otherwise, that exceeds the amount such
Party would have charged that applicable person for the service, product or
function that gave rise to such loss and (ii) consequential damages. To the extent
that a Party (First Party) elects not to place in its tariffs or contracts such
limitations of liability, and the other Party (Second Party) incurs a loss as aresult
thereof, the First Party shall, except to the extent caused by the Second Party’s
gross negligence or willful misconduct, indemnify and reimburse the Second
Party for that portion of the loss that would have been limited had the First Party
included in its tariffs and contracts the limitations of liability that the Second
Party included in its own tariffs at the time of such loss.

Neither BellSouth nor ETC shall be liable for damages to the other Party’s
terminal location, equipment or End User premises resulting from the furnishing
of a service, including, but not limited to, the installation and removal of
equipment or associated wiring, except to the extent caused by a Party’ s gross
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negligence or willful misconduct or by a Party’ s failure to ground properly alocal
loop after disconnection.

Except in the instance of loss resulting from willful misconduct or gross
negligence, a Party shall not be responsible or liable for indirect, incidental, or
consequential damages, including, but not limited to, economic loss or lost
business or profits, damages arising from the use or performance of equipment or
software, or the loss of use of software or equipment, or accessories attached
thereto, delay, error, or loss of data. In connection with this limitation of liability,
each Party recognizes that the other Party may, from time to time, provide advice,
make recommendations, or supply other analyses related to the services or
facilities described in this Agreement, and, while each Party shall use diligent
effortsin this regard, the Parties acknowledge and agree that this limitation of
liability shall apply to provision of such advice, recommendations, and analyses.

To the extent any specific provision of this Agreement purports to impose
liability, or limitation of liability, on either Party different from or in conflict with
the liability or limitation of liability set forth in this Section, then with respect to
any facts or circumstances covered by such specific provisions, the liability or
l[imitation of liability contained in such specific provision shall apply.

Indemnification for Certain Claims. Except to the extent caused by the
indemnified Party’ s gross negligence or willful misconduct, the Party providing
services hereunder, its Affiliates and its parent company, shall be indemnified,
defended and held harmless by the Party receiving services hereunder against any
claim, loss or damage arising from the receiving Party’ s use of the services
provided under this Agreement pertaining to (1) claims for libel, slander or
invasion of privacy arising from the content of the receiving Party’s own
communications, or (2) any claim, loss or damage claimed by the End User of the
Party recelving services arising from such company’ s use or reliance on the
providing Party’s services, actions, duties, or obligations arising out of this
Agreement.

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
IN THISAGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING,
OR FROM USAGES OF TRADE.

Intellectual Property Rightsand Indemnification

No License. No patent, copyright, trademark or other proprietary right is
licensed, granted or otherwise transferred by this Agreement. The Parties are
strictly prohibited from any use, including but not limited to, in the selling,
marketing, promoting or advertising of telecommunications services, of any
name, service mark, logo or trademark (collectively, the “Marks”) of the other
Party. The Marksinclude those Marks owned directly by a Party or its
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Affiliate(s) and those Marks that a Party has alegal and valid license to use. The
Parties acknowledge that they are separate and distinct and that each provides a
separate and distinct service and agree that neither Party may, expressly or
impliedly, state, advertise or market that it is or offers the same service asthe
other Party or engage in any other activity that may result in a likelihood of
confusion between its own service and the service of the other Party.

Ownership of Intellectual Property. Any intellectual property that originates
from or is developed by a Party shall remain the exclusive property of that Party.
Except for a limited, non-assignable, non-exclusive, non-transferable license to
use patents or copyrights to the extent necessary for the Parties to use any
facilities or equipment (including software) or to receive any service solely as
provided under this Agreement, no license in patent, copyright, trademark or trade
secret, or other proprietary or intellectual property right, now or hereafter owned,
controlled or licensable by a Party, is granted to the other Party. Neither shall it
be implied nor arise by estoppel. Any trademark, copyright or other proprietary
notices appearing in association with the use of any facilities or equipment
(including software) shall remain on the documentation, material, product,
service, equipment or software. It is the responsibility of each Party to ensure at
no additional cost to the other Party that it has obtained any necessary licenses in
relation to intellectual property of third Parties used in its network that may be
required to enable the other Party to use any facilities or equipment (including
software), to receive any service, or to perform its respective obligations under
this Agreement.

Intellectual Property Remedies

Indemnification. The Party providing a service pursuant to this Agreement will
defend the Party receiving such service or data provided as a result of such service
against claims of infringement arising solely from the use by the receiving Party
of such service in the manner contemplated under this Agreement and will
indemnify the receiving Party for any damages awarded based solely on such
claims in accordance with Section 6 preceding.

Claim of Infringement. Inthe event that use of any facilities or equipment
(including software), becomes, or in the reasonable judgment of the Party who
owns the affected network is likely to become, the subject of a claim, action, suit,
or proceeding based on intellectual property infringement, then said Party,
promptly and at its sole expense and sole option, but subject to the limitations of
liability set forth below, shall:

modify or replace the applicable facilities or equipment (including software)
while maintaining form and function, or

obtain a license sufficient to allow such use to continue.

In the event Section 6.3.2.1 or 6.3.2.2 are commercially unreasonable, then said
Party may terminate, upon reasonable notice, this contract with respect to use of,
or services provided through use of, the affected facilities or equipment (including
software), but solely to the extent required to avoid the infringement claim.
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Exception to Obligations. Neither Party's obligations under this Section shall
apply to the extent the infringement is caused by: (i) modification of the facilities
or equipment (including software) by the indemnitee; (ii) use by the indemnitee of
the facilities or equipment (including software) in combination with equipment or
facilities (including software) not provided or authorized by the indemnitor,
provided the facilities or equipment (including software) would not be infringing
if used alone; (iii) conformance to specifications of the indemnitee which would
necessarily result in infringement; or (iv) continued use by the indemnitee of the
affected facilities or equipment (including software) after being placed on notice
to discontinue use as set forth herein.

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive
remedies and obligations with respect to athird party claim of intellectual
property infringement arising out of the conduct of business under this
Agreement.

Dispute Resolution. Any claim arising under Section 6.1 and 6.2 shall be
excluded from the dispute resolution procedures set forth in Section 8 and shall be
brought in a court of competent jurisdiction.

Proprietary and Confidential Infor mation

It may be necessary for BellSouth and ETC, each as the “Discloser,” to provide to
the other Party, as “Recipient,” certain proprietary and confidential information
(including trade secret information) including but not limited to technical,
financial, marketing, staffing and business plans and information, strategic
information, proposals, request for proposals, specifications, drawings, maps,
prices, costs, costing methodologies, procedures, processes, business systems,
software programs, techniques, customer account data, call detail records and like
information (collectively the “Information”). All such Information conveyed in
writing or other tangible form shall be clearly marked with a confidential or
proprietary legend. Information conveyed oraly by the Discloser to Recipient
shall be designated as proprietary and confidential at the time of such ord
conveyance, shall be reduced to writing by the Discloser within forty-five (45)
days thereafter, and shall be clearly marked with a confidential or proprietary
legend.

Use and Protection of Information. Recipient agrees to protect such Information
of the Discloser provided to Recipient from whatever source from distribution,
disclosure or dissemination to anyone except employees of Recipient with a need
to know such Information solely in conjunction with Recipient’ s analysis of the
Information and for no other purpose except as authorized herein or as otherwise
authorized in writing by the Discloser. Recipient will not make any copies of the
Information inspected by it.

Exceptions. Recipient will not have an obligation to protect any portion of the
Information which:

(a) is made publicly available by the Discloser or lawfully by a nonparty to this
Agreement; (b) is lawfully obtained by Recipient from any source other than
Discloser; (c) is previously known to Recipient without an obligation to keep it
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confidential; or (d) isreleased from the terms of this Agreement by Discloser
upon written notice to Recipient.

Recipient agrees to use the Information solely for the purposes of negotiations
pursuant to 47 U.S.C. 251 or in performing its obligations under this Agreement
and for no other entity or purpose, except as may be otherwise agreed to in
writing by the Parties. Nothing herein shall prohibit Recipient from providing
information requested by the FCC or astate regulatory agency with jurisdiction
over this matter, or to support arequest for arbitration or an alegation of failure to
negotiate in good faith.

Recipient agrees not to publish or use the Information for any advertising, sales or
marketing promotions, press releases, or publicity mattersthat refer either directly
or indirectly to the Information or to the Discloser or any of its affiliated
companies.

The disclosure of Information neither grants nor implies any license to the
Recipient under any trademark, patent, copyright, application or other intellectual
property right that is now or may hereafter be owned by the Discloser.

Survival of Confidentiality Obligations. The Parties' rights and obligations under
this Section 7 shall survive and continue in effect until two (2) years after the
expiration or termination date of this Agreement with regard to all Information
exchanged during the term of this Agreement. Thereafter, the Parties’ rights and
obligations hereunder survive and continue in effect with respect to any
Information that is a trade secret under applicable law.

Resolution of Disputes

Except as otherwise stated in this Agreement, if any dispute arises asto the
interpretation of any provision of this Agreement or asto the proper
implementation of this Agreement, the aggrieved Party, if it electsto pursue
resolution of the dispute, shall petition the Commission for aresolution of the
dispute. However, each Party reserves any rights it may have to seek judicial
review of any ruling made by the Commission concerning this Agreement.
Notwithstanding the foregoing, the Parties, by mutual agreement, may elect to
submit any particular dispute to alternative dispute resolution.

Taxes

Definition. For purposes of this Section, the terms “taxes’ and “fees” shall
include but not be limited to federal, state or local sales, use, excise, gross receipts
or other taxes or tax-like fees of whatever nature and however designated
(including tariff surcharges and any fees, charges or other payments, contractual
or otherwise, for the use of public streets or rights of way, whether designated as
franchise fees or otherwise) imposed, or sought to be imposed, on or with respect
to the services furnished hereunder or measured by the charges or payments
therefore, excluding any taxes levied on income. In the event that any taxes or
fees are assessed pursuant to or as aresult of this Agreement, such taxes and fees
will be handled as set forth in this Section 9.

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party.
Taxes and fees imposed on the providing Party, which are not permitted or
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required to be passed on by the providing Party to its customer, shall be borne and
paid by the providing Party.

Taxes and fees imposed on the purchasing Party, which are not required to be
collected and/or remitted by the providing Party, shall be borne and paid by the
purchasing Party.

Taxes and Fees |mposed on Purchasing Party But Collected And Remitted By
Providing Party. Taxes and fees imposed on the purchasing Party shall be borne
by the purchasing Party, even if the obligation to collect and/or remit such taxes
or fees is placed on the providing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown on applicable billing documents between the Parties. Notwithstanding the
foregoing, the purchasing Party shall remain liable for any such taxes and fees
regardless of whether they are actually billed by the providing Party at the time
that the respective service is billed.

If the purchasing Party determines that in its opinion any such taxes or fees are
not payable, the providing Party shall not bill such taxes or fees to the purchasing
Party if the purchasing Party provides written certification, reasonably satisfactory
to the providing Party, stating that it is exempt or otherwise not subject to the tax
or fee, setting forth the basis therefore, and satisfying any other requirements
under applicable law. If any authority seeksto collect any such tax or fee that the
purchasing Party has determined and certified not to be payable, or any such tax
or fee that was not billed by the providing Party, the purchasing Party may contest
the same in good faith, at its own expense. In any such contest, the purchasing
Party shall promptly furnish the providing Party with copies of all filings in any
proceeding, protest, or legal challenge, all rulings issued in connection therewith,
and all correspondence between the purchasing Party and the taxing authority.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of
such contest, the purchasing Party shall be responsible for such payment and shall
be entitled to the benefit of any refund or recovery.

If it isultimately determined that any additional amount of such atax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect,
indemnify and hold harmless (and defend at the purchasing Party’ s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon,
or other charges or payable expenses (including reasonable attorney fees) with
respect thereto, which are incurred by the providing Party in connection with any
claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such atax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days
prior to the date by which aresponse, protest or other appeal must be filed, but in
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no event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

Taxes and Fees |mposed on Providing Party But Passed On To Purchasing Party.
Taxes and fees imposed on the providing Party, which are permitted or required to
be passed on by the providing Party to its customer, shall be borne by the
purchasing Party.

To the extent permitted by applicable law, any such taxes and/or fees shall be
shown on applicable billing documents between the Parties. Notwithstanding the
foregoing, the purchasing Party shall remain liable for any such taxes and fees
regardless of whether they are actually billed by the providing Party at the time
that the respective service is billed.

If the purchasing Party disagrees with the providing Party’ s determination asto
the application or basis for any such tax or fee, the Parties shall consult with
respect to the imposition and billing of such tax or fee. Notwithstanding the
foregoing, the providing Party shall retain ultimate responsibility for determining
whether and to what extent any such taxes or fees are applicable, and the
purchasing Party shall abide by such determination and pay such taxes or fees to
the providing Party. The providing Party shall further retain ultimate
responsibility for determining whether and how to contest the imposition of such
taxes and fees; provided, however, that any such contest undertaken at the request
of the purchasing Party shall be at the purchasing Party’ s expense.

In the event that all or any portion of an amount sought to be collected must be
paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing Party during the pendency of
such contest, the purchasing Party shall be responsible for such payment and shall
be entitled to the benefit of any refund or recovery.

If it isultimately determined that any additional amount of such atax or fee is due
to the imposing authority, the purchasing Party shall pay such additional amount,
including any interest and penalties thereon.

Notwithstanding any provision to the contrary, the purchasing Party shall protect,
indemnify and hold harmless (and defend at the purchasing Party’ s expense) the
providing Party from and against any such tax or fee, interest or penalties thereon,
or other reasonable charges or payable expenses (including reasonable attorneys
fees) with respect thereto, which are incurred by the providing Party in connection
with any claim for or contest of any such tax or fee.

Each Party shall notify the other Party in writing of any assessment, proposed
assessment or other claim for any additional amount of such atax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days
prior to the date by which aresponse, protest or other appeal must be filed, but in
no event later than thirty (30) days after receipt of such assessment, proposed
assessment or claim.

Mutual Cooperation. Inany contest of atax or fee by one Party, the other Party
shall cooperate fully by providing records, testimony and such additional
information or assistance as may reasonably be necessary to pursue the contest.
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Further, the other Party shall be reimbursed for any reasonable and necessary out-
of-pocket copying and travel expenses incurred in assisting in such contest.

Force Majeure

In the event performance of this Agreement, or any obligation hereunder, is either
directly or indirectly prevented, restricted, or interfered with by reason of fire,
flood, earthquake or like acts of God, wars, revolution, civil commotion,
explosion, acts of public enemy, embargo, acts of the government in its sovereign
capacity, labor difficulties, including without limitation, strikes, slowdowns,
picketing, or boycotts, unavailability of equipment from vendor, or any other
circumstances beyond the reasonable control and without the fault or negligence
of the Party affected, the Party affected, upon giving prompt notice to the other
Party, shall be excused from such performance on a day-to-day basis to the extent
of such prevention, restriction, or interference (and the other Party shall likewise
be excused from performance of its obligations on a day-to-day basis until the
delay, restriction or interference has ceased); provided, however, that the Party so
affected shall use diligent effortsto avoid or remove such causes of non-
performance and both Parties shall proceed whenever such causes are removed or
cease.

Adoption of Agreements

The Parties agree that controlling law and regulations established pursuant to 47
USC § 252 (i) shall apply with respect to the adoption by ETC of any agreement
filed and approved pursuant to 47 USC § 252. The Parties shall adopt such
approved other interconnection agreement within a reasonable period of time.
The adopted interconnection agreement shall apply to the same states as such
other interconnection agreement. The term of the adopted interconnection
agreement shall expire on the same date as set forth in the agreement that was
adopted.

M odification of Agreement

If a Party changes its name or makes changes to its company structure or identity
due to amerger, acquisition, transfer or any other reason, it isthe responsibility of
that Party to notify the other Party of said change and request that an amendment
to this Agreement, if necessary, be executed to reflect said change.

Inthe event ETC desiresto transfer any services hereunder to another provider of
Telecommunications Service, or ETC desires to assume hereunder any services
provisioned by BellSouth to another provider of Telecommunications Service, the
implementation of such transfer of services by Bell South shall be subject to
separately negotiated rates, terms and conditions.

No modification, amendment, supplement to, or waiver of the Agreement or any
of its provisions shall be effective and binding upon the Parties unless it is made
inwriting and duly signed by the Parties.

In the event that any effective legislative, regulatory, judicial or other legal action
materially affects any material terms of this Agreement, or the ability of ETC or
BellSouth to perform any material terms of this Agreement, ETC or BellSouth
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may, on thirty (30) days written notice, require that such terms be renegotiated,
and the Parties shall renegotiate in good faith such mutually acceptable new terms
as may be required. Inthe event that such new terms are not renegotiated within
forty-five (45) days after such notice, and either Party elects to pursue resolution
of such amendment such Party shall pursue the Dispute Resolution procedure set
forth in Section 8.

13. Non-waiver of Legal Rights

Execution of this Agreement by either Party does not confirm or imply that the
executing Party agrees with any decision(s) issued pursuant to the
Telecommunications Act of 1996 and the consequences of those decisions on
specific language in this Agreement. Neither Party waives its rights to appeal or
otherwise challenge any such decision(s) and each Party reserves all of its rights
to pursue any and all legal and/or equitable remedies, including appeals of any
such decision(s).

14. Indivisibility
Subject to Section 15 (Severability), the Parties intend that this Agreement be
indivisible and nonseverable, and each of the Parties acknowledges that it has
assented to all of the covenants and promises in this Agreement as a single whole
and that all of such covenants and promises, taken as a whole, congtitute the
essence of the contract. The Parties further acknowledge that this Agreement is
intended to constitute a single transaction, that the obligations of the Parties under
this Agreement are interdependent, and that payment obligations under this
Agreement are intended to be recouped against other payment obligations under
this Agreement.

15. Severability

If any provision of this Agreement, or part thereof, shall be held invalid or
unenforceable in any respect, the remainder of the Agreement or provision shall
not be affected thereby, provided that the Parties shall negotiate in good faith to
reformulate such invalid provision, or part thereof, or related provision, to reflect
as closely as possible the original intent of the parties, consistent with applicable
law, and to effectuate such portions thereof as may be valid without defeating the
intent of such provision and in a manner that bestows the same economic benefits
established by this Agreement. Inthe event the Parties are unable to mutually
negotiate such replacement language, either Party may elect to pursue resolution
consistent with the terms and conditions set forth in Section 8 of this Agreement.

16. Non-Waivers

A failure or delay of either Party to enforce any of the provisions hereof, to
exercise any option which is herein provided, or to require performance of any of
the provisions hereof shall in no way be construed to be a waiver of such
provisions or options, and each Party, notwithstanding such failure, shall have the
right thereafter to insist upon the performance of any and all of the provisions of
this Agreement.

17. Governing Law
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Where applicable, this Agreement shall be governed by and construed in
accordance with federal and state substantive telecommunications law, including
rules and regulations of the FCC and appropriate Commission. In all other
respects, this Agreement shall be governed by and construed and enforced in
accordance with the laws of the State of Georgia without regard to its conflict of
laws principles.

18. Assignments

Any assignment by either Party to any entity of any right, obligation or duty, or of
any other interest hereunder, in whole or in part, shall be void in the absence of
the prior written consent of the other Party which shall not be unreasonably
withheld. The assignee must provide evidence that it holds all necessary legal and
regulatory authority to undertake the assigned rights and obligations in each state
covered by this Agreement. In the event of an assignment subsequent to the
receipt of the other Party’ s written consent, the Parties shall amend this
Agreement to reflect such assignments and shall work cooperatively to implement
any changes required due to such assignment. All obligations and duties of any
Party under this Agreement shall be binding on all successorsin interest and
assigns of such Party. No assignment or delegation hereof shall relieve the
assignor of its obligations under this Agreement in the event that the assignee fails
to perform such obligations. Notwithstanding anything to the contrary in this
Section, it shall not be unreasonable for a Party to withhold its consent to an
assignment in the event that the Assigning Party isin breach of its duties under
this Agreement; provided, however, that neither Party shall be permitted to assign
this Agreement to any entity unless either: (1) the Assigning Party pays all bills,
past due and current, under this Agreement, or (2) the assignee expressly assumes
liability for payment of such bills.

19. Notices

19.1 With the exception of billing notices, governed by Attachment 2, every notice,
consent, or approval of alegal nature, required or permitted by this Agreement
shall be in writing and shall be delivered either by hand, by overnight courier or
by certified US mail postage prepaid, addressed to:

BellSouth Telecommunications, I nc.

BellSouth Local Contract Manager
600 North 19" Street, 10" floor
Birmingham, AL 35203

and
|CS Attorney
Suite 4300

675 West Peachtree Street
Atlanta, GA 30375
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ETC Communications, LLC

Attention: Roger Futch
224 Dalton Street
Ellijay, GA 30540

and

Kraskin, Moorman & Cosson, LLC
Attention: Stephen G. Kraskin
2120 L Street, N.W., Suite 520
Washington, DC 20037

or a such other address as the intended recipient previously shall have designated
by written notice to the other Party.

Unless otherwise provided in this Agreement, notice by mail shall be effective on
the date it is officially recorded as delivered by return receipt or equivalent.

Notwithstanding the above, Bell South will post to BellSouth’s Interconnection
Web site changes to its business processes, procedures and policies related to this
Agreement and shall post to BellSouth’s I nterconnection Web site or submit
through applicable electronic systems, other service and business related notices
not requiring an amendment to this Agreement or changing the terms of this
Agreement. Inthe event of aconflict between any such posted notices and this
Agreement, this Agreement shall control. Notification as specified in this Section
shall not have the effect of creating an obligation on the part of ETC to pay
BellSouth any rates or charges not otherwise included in this Agreement.

Rule of Construction

No rule of construction requiring interpretation against the drafting Party hereof
shall apply in the interpretation of this Agreement.

Headings of No Force or Effect

The headings of Articles and Sections of this Agreement are for convenience of
reference only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which shall be
deemed an original, but all of which shall together constitute but one and the same
document.

Filing of Agreement

Upon execution of this Agreement it shall be filed with the appropriate state
regulatory agency pursuant to the requirements of Section 252 of the Act, and the
Parties shall share equally any filing fees therefore. If the regulatory agency
imposes any public interest notice fees regarding the filing or approval of the
Agreement, ETC shall be responsible for publishing the required notice and the
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publication and/or notice costs shall be borne by ETC. Notwithstanding the
foregoing, this Agreement shall not be submitted for approval by the appropriate
state regulatory agency unless and until such time as ETC isduly certified asa
local exchange carrier in such state, except as otherwise required by a
Commission.

Compliance with Law

The Parties have negotiated their respective rights and obligations pursuant to
substantive Federal and State Telecommunications law and this Agreement is
intended to memorialize the Parties' mutual agreement with respect to each
Party’ s rights and obligations under the Act and applicable FCC and Commission
orders, rules and regulations. Nothing contained herein, nor any reference to
applicable rules and orders, is intended to expand on the Parties’ rights and
obligations as set forth herein. Consistent with Section 252 (a) of the Act and to
the extent the provisions of this Agreement differ from the provisions of any
Federal or State Telecommunications statute, rule or order, this Agreement shall
control. Each Party shall comply at its own expense with all other laws of general
applicability.

Necessary Approvals

Each Party shall be responsible for obtaining and keeping in effect all approvals
from, and rights granted by, governmental authorities, building and property
owners, other carriers, and any other persons that may be required in connection
with the performance of its obligations under this Agreement. Each Party shall
reasonably cooperate with the other Party in obtaining and maintaining any
required approvals and rights for which such Party is responsible.

Good Faith Performance

Each Party shall act in good faith in its performance under this Agreement and, in
each case in which a Party’ s consent or agreement is required or requested
hereunder, such Party shall not unreasonably withhold or delay such consent or
agreement.

Rates

The Parties shall pay to each other the applicable charges set forth in this
Agreement. Inthe event that either Party is unable to bill the applicable rate for
any Service, or if no rate is established or included in this Agreement, each Party
reserves the right to back bill the other for such rate, or for the difference between
the rate actualy billed and the rate that should have been billed pursuant to this
Agreement. To the extent arate element is omitted or no rate is established for a
particular Service, the providing Party has the right not to provision such Service
until the Agreement is amended to include such rate.

To the extent either Party requests a service from the other that is not included in
this Agreement, such service shall be provisioned pursuant to the rates, terms and
conditions set forth in the providing Party’ s applicable tariffs, or pursuant to a
separately negotiated agreement.
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Survival

The Parties’ obligations under this Agreement which by their nature are intended
to continue beyond the termination or expiration of this Agreement shall survive
the termination or expiration of this Agreement.

Entire Agreement

This Agreement means the General Terms and Conditions, the Attachments
identified in Section 29.2 below, and all documents identified therein, as such
may be amended from time to time and which are incorporated herein by
reference, all of which, when taken together, are intended to constitute one
indivisible agreement. This Agreement sets forth the entire understanding and
supersedes prior agreements between the Parties relating to the subject matter
contained in this Agreement and merges all prior discussions between them. Any
orders placed under prior agreements between the Parties shall be governed by the
terms of this Agreement after the effective date of this Agreement and
acknowledge and agree that any and all amounts and obligations owed for
services provisioned or orders placed under prior agreements between the Parties,
related to the subject matter hereof, shall be due and owing under this Agreement
after the effective date of this Agreement and be governed by the terms and
conditions of this Agreement after the effective date of this Agreement asif such
services or orders were provisioned or placed under this Agreement. Neither
Party shall be bound by any definition, condition, provision, representation,
warranty, covenant or promise other than as expressly stated in this Agreement or
as is contemporaneously or subsequently set forth in writing and executed by a
duly authorized officer or representative of the Party to be bound thereby.

This Agreement includes Attachments with provisions for the following:

Network |nterconnection
Billing

Ordering

LNP

Centralized Message Distribution Service (CMDYS) is included as an option for
purchase by ETC pursuant to the terms and conditions set forth in this Agreement.
ETC may elect to purchase said service by written request to its Local Contract
Manger if applicable.

Any reference throughout this Agreement to atariff, industry guideline,
BellSouth’s technical guideline or reference, BellSouth business rule, guide or
other such document containing processes or specifications applicable to the
services provided pursuant to this agreement, shall be construed to refer to only
those provisions thereof that are applicable to these services, and shall include any
successor or replacement versions thereof, all as they are amended from time to
time and all of which are incorporated herein by reference. References to sate
tariffs throughout this Agreement shall be to the tariff for the state in which the
services were provisioned.
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year

written below.

BellSouth Telecommunications, Inc.

ETC Communications, LL.C

By: ﬁ ?Mﬁ

By: %@Z %M‘l\

Name: Kristen E. Rowe

Name: Roger Futch

Title: Director

Title: PRESIDENT

Date: A / z,//m/

Date: JUNE 2, 2005
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NETWORK INTERCONNECTION

GENERAL

The Parties shal provide interconnection with each other’s networks for the
transmission and routing of telephone exchange service (Local Traffic), ISP-Bound
Traffic, and exchange access (Switched Access Traffic) on the following terms:

This Attachment pertains only to the provision of Direct Interconnection and
Indirect Interconnection as defined in Section 2 below.

ETC will provide the appropriate Operating Company Numbers (OCN) for each
state as assigned by the National Exchange Carriers Association (NECA), Carrier
| dentification Code (CIC), if applicable, Access Customer Name and Abbreviation
(ACNA) to adlow BellSouth to uniquely identify and segregate services purchased
by ETC pursuant to this Agreement separately from those services purchased by
the company from whom ETC is leasing switching.

DEFINITIONS: (FOR THE PURPOSE OF THISATTACHMENT)

For purposes of this attachment only, the following terms shall have the definitions
set forth below:

Automatic Location Identification (ALI) is afeature by which the address
associated with the calling party’ s telephone number (ANI) is forwarded to the
PSAP for display. Accessto the ALI database is described in Section 5.5 of this
Attachment.

Automatic Number Identification (ANI) corresponds to the seven-digit
telephone number assigned by the serving local exchange carrier.

BellSouth Trunk Group is defined as a one-way trunk group carrying BellSouth
originated traffic to be terminated by ETC.

911 Serviceis as described in this Attachment.

Call Termination has the meaning set forth for “termination” in 47CFR 8
51.701(d).

Call Transport has the meaning set forth for “transport” in 47 CFR 8§ 51.701(c).

Call Transport and Termination is used collectively to mean the switching and
transport functions from the Interconnection Point to the last point of switching.

Common (Shared) Transport is defined as the transport of the originating
Party’ s traffic by the terminating Party over the terminating Party’s common

Version 2Q04: 08/18/04

CCCS 23 0of 85



29

2.10

211

212

213

214

2.15

2.16

2.17

2.18

2.19

Attachment 1
Page 4

(shared) facilities between (1) the terminating Party’ s tandem switch and end office
switch, (2) between the terminating Party’ s tandem switches, and/or (3) between
the terminating Party’ s host and remote end office switches. All switches referred
herein must be entered into the Local Exchange Routing Guide (LERG).

Dedicated I nteroffice Facility is defined as a switch transport facility between a
Party’s Serving Wire Center and the first point of switching withinthe LATA on
the other Party’s network.

Direct Interconnection is defined as the physical interconnection of facilities and
equipment provided by ETC and BellSouth for the exchange of traffic pursuant to
this Agreement. To effectuate Direct | nterconnection, such facilities and
equipment must be dedicated solely to the exchange of Local Traffic, | SP-bound
Traffic, IntraLATA Toll Traffic and Transit Traffic between the Parties, and such
facilities and equipment shall include any existing Direct Interconnection
arrangement established between BellSouth and ETC for the exchange of traffic
between BellSouth and ETC.

End Office Switching is defined as the function that establishes a communications
path between the trunk side and line side of the End Office switch.

Fiber Meet is an interconnection arrangement whereby the Parties physically
interconnect their networks via an optical fiber interface at which one Party's
facilities, provisioning, and maintenance responsibility begins and the other Party's
responsibility ends.

Final Trunk Group is defined as the trunk group that does not carry overflow
traffic.

Indirect Interconnection is defined as the interconnection of ETC with BellSouth
through the utilization of an existing interconnection arrangement as set forth in
Section 4 of this Attachment.

Integrated Services Digital Network User Part (1SUP) is a message protocol to
support call set-up and release for interoffice voice connections over SS7
signaling.

I nterconnection Point (I P) isthe physical telecommunications equipment
interface that interconnects the networks of BellSouth and ETC.

| SP-Bound Traffic is as defined in this Attachment.

Local Channel is defined as a switched transport facility between a Party’s
Interconnection Point and the IP's Serving Wire Center.

Local Trafficis as defined in this Attachment.
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Public Safety Answering Point (PSAP) is the answering location for 911 calls.

Selective Routing (SR) is a standard feature that routes an E911 call from the
tandem to the designated PSAP based upon the address of the ANI of the calling

party.

Serving Wire Center is defined as the wire center owned by one Party from
which the other Party would normally obtain dial tone for its I P.

Signaling System 7 (SS7)/Common Channel Signaling 7 (CCS7) is an out-of-
band signaling system used to provide basic routing information, call set-up and
other call termination functions. Signaling is removed from the voice channel and
put on a separate data network.

Tandem Switching is defined as the function that establishes a communications
path between two switching offices through a third switching office through the
provision of trunk side to trunk side switching.

Telecommunications is defined, pursuant to the Act, as the transmission, between
or among points specified by the user, of information of the user’s choosing,
without change in the form or content of the information as sent and received.

Transit Traffic, with respect to Direct Interconnection, is traffic originating on
ETC s network that is switched and/or transported by BellSouth and delivered to a
third party’s network, or traffic originating on athird party’s network that is
switched and/or transported by BellSouth and delivered to ETC' s network.

Transit Traffic, with respect to Indirect I nterconnection, istraffic that is
exchanged pursuant to Section 4 of this Agreement and that is originated by ETC,
is switched and/or transported by BellSouth and is delivered to athird party’s
network, or traffic that is originated on a third party’ s network, is switched and/or
transported by BellSouth and is delivered to ETC.

DIRECT INTERCONNECTION

Direct Interconnection may be provided by the Parties at any technically feasible
point within BellSouth’s network. Direct Interconnection will be provided either
through Dedicated Facilities as described in Section 3.2 or by Fiber Meet as
described in Section 3.3.

Each Party is responsible for providing, engineering and maintaining the network
onitsside of the IP. AnIP must be located within BellSouth’s serving territory in
the LATA inwhich traffic is originating. An IP determines the point at which the
originating Party shall deliver Local Traffic, ISP-Bound Traffic, and Transit Traffic
for termination. Both Parties will act in good faith to ensure that any IP is efficient
for both Parties, to the extent possible.
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3.1.2 Pursuant to the provisions of this Attachment, the location of the initia IPin a
given LATA shall be established by mutual agreement of the Parties. Subject to
the requirements for installing additional |Ps, as set forth below, any | Ps existing
prior to the Effective Date of the Agreement that meet the requirements set forth
in this Agreement will be accepted as initial 1Ps and will not require re-grooming.
When the Parties mutually agree to utilize two-way interconnection trunk groups
for the exchange of Local Traffic and | SP-Bound Traffic between each other, the
Parties shall mutually agree to the location of IP(s). If the Parties are unable to
agree to amutual initial 1P, each Party, as originating Party, shall establish at least
onelPinthe LATA for the delivery of its originated Local Traffic and | SP-Bound
Traffic to the other Party for Call Transport and Termination by the terminating

Party.
3.2 Interconnection via Dedicated Facilities
321 Local Channel Facilities. As part of Call Transport and Termination, the

originating Party may obtain Local Channel facilities from the terminating Party.
The percentage of Local Channel facilities utilized for Local Traffic and | SP-
Bound Traffic shall be determined based upon the application of the Percent Local
Facility (PLF) Factor as set forth in this Attachment. The charges applied to the
percentage of Local Channel facilities used for Local Traffic and | SP-Bound
Traffic as determined by the PLF are as set forth in Exhibit A to this Attachment.
The remaining percentage of Local Channel facilities shall be billed at BellSouth's
applicable access tariff rates.

3.2.2 Dedicated Interoffice Facilities. As a part of Call Transport and Termination, the
originating Party may obtain Dedicated I nteroffice Facilities from the terminating
Party. The percentage of Dedicated Interoffice Facilities utilized for Local Traffic
and 1SP-Bound Traffic shall be determined based upon the application of the
Percent Local Facility (PLF) Factor as set forth in this Attachment. The charges
applied to the percentage of the Dedicated I nteroffice Facilities used for Local
Traffic and | SP-Bound Traffic as determined by the PLF are as set forth in Exhibit
A to this Attachment. The remaining percentage of the Dedicated Interoffice
Facilities shall be billed at BellSouth’s applicable access tariff rates.

3.3 Fiber Meet. If ETC elects to establish interconnection with BellSouth pursuant to
a Fiber Meet Local Channel, ETC and BellSouth shall jointly engineer, operate and
maintain a Synchronous Optical Network (SONET) transmission system by which
they shall interconnect their transmission and routing of Local Traffic, |SP-Bound
Traffic, and Transit Traffic viaa Loca Channel at either the DS1 or DS3 level.
The Parties shal work jointly to determine the specific transmission system.
However, ETC's SONET transmission system must be compatible with
BellSouth’s equipment, and the Data Communications Channel (DCC) must be
turned off.

331 Each Party, at its own expense, shall procure, install and maintain the agreed upon

SONET transmission system in its network.
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332 The Parties shall agree to a Fiber Meet point between the BellSouth Serving Wire
Center and the ETC Serving Wire Center. The Parties shall deliver their fiber
optic facilities to the Fiber Meet point with sufficient spare length to reach the
fusion splice point for the Fiber Meet Point. BellSouth shall, at its own expense,
provide and maintain the fusion splice point for the Fiber Meet. A building type
Common Language Location Identification (CLLI) code will be established for
each Fiber Meet point. All orders for interconnection facilities from the Fiber
Meet point shall indicate the Fiber Meet point as the originating point for the
facility.

333 Upon verbal request by ETC, BellSouth shall allow ETC access to the fusion
splice point for the Fiber Meet point for maintenance purposes on ETC's side of
the Fiber Meet point.

334 Neither Party shall charge the other for its portion of the Fiber Meet facility used
exclusively for Local Traffic and I1SP-Bound Traffic. Nonrecurring rates
associated with interconnecting trunk groups between BellSouth and ETC are set
forth in Exhibit A. To the extent arate associated with the interconnecting trunk
group is not set forth in Exhibit A, the rate shall be as set forth in the appropriate
BellSouth tariff for switched access services.

34 BellSouth and ETC shall establish interconnecting trunk groups and trunk group
configurations between networks, including the use of one-way or two-way trunks
in accordance with the following provisions set forth in this Agreement. For
trunking purposes, traffic will be routed based on the digits dialed by the
originating End User and in accordance with the LERG.

35 ETC shall establish an interconnection trunk group(s) to at least one BellSouth
access tandem within the LATA for the delivery of ETC' s originated Local Traffic
and | SP-Bound Traffic and for the receipt and delivery of Transit Traffic. To the
extent that ETC does not establish interconnection trunk groups to each BellSouth
tandem(s) inthe LATA and where ETC desires to deliver Local Traffic, | SP-
Bound Traffic and/or Transit Traffic to BellSouth access tandems within the
LATA, other than the tandems(s) to which ETC has established interconnection
trunk groups, ETC shall pay the appropriate rates for Multiple Tandem Access, as
described in this Attachment.

351 Notwithstanding the forgoing, and to the extent that ETC elects to home its
NPA/NXXsto aBellSouth access or local tandem (i.e. assign its NPA/NXXs so as
to subtend the BellSouth tandem for terminating traffic), ETC shall establish an
interconnection trunk group(s) to all BellSouth access and local tandemsin the
LATA where ETC has homed its NPA/NXXs. To the extent that ETC electsto
home its NPA/NXXs to a BellSouth access or local tandem, ETC shall home it’s
NPA/NXXs on the BellSouth tandems that serve the exchange rate center areas to
which the NPA/NXXs are assigned. The specified exchange rate center assigned
to each BellSouth tandem is defined in the LERG. ETC shall enter its NPA/NXX

access and/or local tandem homing arrangements into the LERG.
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Switched access traffic will be delivered to and from Interexchange Carriers
(IXCs) based on ETC’'s NXX access tandem homing arrangement as specified by
ETC inthe LERG.

Except as set forth in Section 3.3.4, recurring and nonrecurring rates associated
with interconnecting trunk groups between BellSouth and ETC are set forth in
Exhibit A. To the extent arate associated with the interconnecting trunk group is
not set forth in Exhibit A, the rate shall be as set forth in the appropriate BellSouth
tariff for switched access services.

ETC shall be responsible for ordering and paying for any two-way trunks carrying
Trangit Traffic.

All trunk groups will be provisioned as Signaling System 7 (SS7) capable where
technically feasible. 1f SS7 is not technically feasible, multi-frequency (MF)
protocol signaling shall be used.

In cases where either Party isalso an IXC, that IXC's Feature Group D (FGD)
trunk group(s) must remain separate from the local interconnection trunk group(s).

Each Party shall order interconnection trunks and trunk group including trunk and
trunk group augmentations viathe ASR process. A Firm Order Confirmation
(FOC) shall be returned to the ordering Party, after receipt of avalid, error free
ASR, within the timeframes set forth in each state’ s applicable Performance
Measures. Notwithstanding the foregoing, blocking situations and trunking
projects shall be managed through BellSouth’s Carrier Interconnection Switching
Center (CISC) Project Management Group and ETC’ s equivalent trunking group,
and FOCs for such orders shall be returned in the timeframes applicable to the
project. A project isdefined as (1) a new trunk group or (2) arequest for more
than 192 trunks on a single or multiple group(s) in a given BellSouth local calling
area.

Interconnection Trunk Groups for Exchange of Local Traffic, |SP-Bound Traffic,
and Transit Traffic. Upon mutual agreement of the Parties in ajoint planning
meeting, the Parties shall exchange Local Traffic, |SP-Bound Traffic, and Transit
Traffic on two-way interconnection trunk group(s) with the quantity of trunks
being mutually determined and the provisioning being jointly coordinated.
BellSouth will use the Trunk Group Service Request (TGSR) to request changes
intrunking. Furthermore, the Parties shall jointly review trunk performance and
forecasts in accordance with Section 3.18 of this Attachment. The Parties' use of
two-way interconnection trunk groups for the transport of Local Traffic, | SP-
Bound Traffic, and Transit Traffic between the Parties does not preclude either
Party from establishing additional one-way interconnection trunks for the delivery
of its originated Local Traffic, |SP-Bound Traffic, and Transit Traffic to the other
Party. Other trunk groups for operator services, directory assistance and intercept
must be established pursuant to the applicable BellSouth tariff if serviceis
requested.
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BellSouth Access Tandem Interconnection. BellSouth access tandem
interconnection at a single access tandem provides access to those end offices
subtending that access tandem (Intratandem Access).

For purposes of this agreement, the Parties will negotiate in good faith, and
mutually agree to the most technically feasible interconnection architecture.

Two-Way Trunk Group Architecture. The two-way trunk group Architecture
establishes one two-way trunk group to provide Intratandem Access for the
exchange of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic between
ETC and BellSouth. In addition, a separate two-way transit trunk group must be
established for ETC’ s originating and terminating Trangit Traffic. This trunk group
carries Transit Traffic between ETC and Independent Companies, I nterexchange
Carriers, other CLECs, CMRS providers that have a Meet Point Billing
arrangement with BellSouth, and other network providers with which ETC
exchanges traffic. Thistrunk group also carries ETC originated Transit Traffic
transiting a single BellSouth access tandem destined to third party tandems such as
an Independent Company tandem or other CLEC tandem. BellSouth originated
traffic may, in order to prevent or remedy traffic blocking situations, be
transported on a separate single one-way trunk group terminating to ETC.
However, where ETC is responsive in a timely manner to BellSouth’s transport
needs for its originated traffic, BellSouth originating traffic will be placed on the
two-way Local Traffic trunk group carrying |SP-Bound Traffic and IntraLATA
Toll Traffic. The LERG contains current routing and tandem serving
arrangements. The two-way trunk group architecture isillustrated in Exhibit D.

Supergroup Architecture. In the supergroup architecture, the Parties' Local
Traffic and | SP-Bound Traffic and ETC's Transit Traffic are exchanged on asingle
two-way trunk group between ETC and BellSouth to provide Intratandem Access
to ETC. Thistrunk group carries Transit Traffic between ETC and | ndependent
Companies, | XCs, other CLECs, CMRS providers that have a Meet Point Billing
arrangement with BellSouth, and other network providers with which ETC desires
to exchange traffic. Thistrunk group also carries ETC originated Transit Traffic
transiting a single BellSouth access tandem destined to third party tandems such as
an Independent Company tandem or other CLEC tandem. BellSouth originated
traffic may, in order to prevent or remedy traffic blocking situations, be
transported on a separate single one-way trunk group terminating to ETC.
However, where ETC is responsive in a timely manner to BellSouth’s transport
needs for its originated traffic, BellSouth originating traffic will be placed on the
Supergroup. Other trunk groups for operator services, directory assistance,
emergency services and intercept must be established pursuant to the applicable
BellSouth tariff if service isrequested. The LERG contains current routing and
tandem serving arrangements. The supergroup architecture isillustrated in Exhibit
B.
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Multiple Tandem Access Interconnection. To utilize MTA, ETC must establish an
interconnection trunk group(s) at a minimum of one BellSouth access tandem
within each LATA asrequired. Where MTA is established, BellSouth will route
ETC soriginated Local Traffic, ISP-Bound Traffic, and Transit Traffic for LATA
wide transport and termination. ETC must also establish an interconnection trunk
group(s) at all BellSouth access tandems where ETC NXXs are homed as
described in Section 3.5.1 above. If ETC does not have NXXs homed at any
particular BellSouth access tandem within a LATA and elects not to establish an
interconnection trunk group(s) at such BellSouth access tandem, ETC can order
MTA in each BellSouth access tandem within the LATA where it does have an
interconnection trunk group(s) and BellSouth will terminate ETC's Local Traffic,
| SP-Bound Traffic, and Transit Traffic to End Users served through those
BellSouth access tandems where ETC does not have an interconnection trunk
group(s). MTA shall be provisioned in accordance with BellSouth’s Ordering
Guidelines.

Not withstanding the foregoing, MTA may not be utilized to route switched access
traffic that transits the BellSouth network to an IXC. Switched access traffic
originated by or terminated to ETC will be delivered to and from I XCs based on
ETC s NXX access tandem homing arrangement as specified by ETC in the
LERG.

Compensation for MTA shall be at the applicable tandem switching and transport
charges specified in Exhibit A to this Attachment and shall be billed in addition to
any Call Transport and Termination charges.

To the extent ETC routesits traffic in such away that utilizes BellSouth'sMTA
service without properly ordering MTA, ETC shall pay BellSouth the associated
MTA charges.

Local Tandem Interconnection. Local Tandem I nterconnection arrangement
allows ETC to establish an interconnection trunk group(s) at BellSouth local
tandems for: (1) the delivery of ETC-originated Local Traffic and | SP-Bound
Traffic transported and terminated by BellSouth to BellSouth end offices served by
those BellSouth local tandems, and (2) for local Transit Traffic transported by
BellSouth for third party network providers who have also established an
interconnection trunk group(s) at those BellSouth local tandems.

When a specified local calling areais served by more than one BellSouth local
tandem, ETC must designate a“home” local tandem for each of its assigned
NPA/NXXs and establish trunk connections to such local tandems. Additionally,
ETC may choose to establish an interconnection trunk group(s) at the BellSouth
local tandems where it has no codes homing but is not required to do so. ETC
may deliver Local Traffic and |SP-Bound Traffic to a“home” BellSouth local
tandem that is destined for other BellSouth or third party network provider end
offices subtending other BellSouth local tandems in the same local calling area
where ETC does not choose to establish an interconnection trunk group(s). It is
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ETC sresponsibility to enter its own NPA/NXX local tandem homing
arrangements into the LERG either directly or viaa vendor in order for other third
party network providers to determine appropriate traffic routing to ETC's codes.
Likewise, ETC shall obtain its routing information from the LERG.

3.14.2 Notwithstanding establishing an interconnection trunk group(s) to BellSouth’s
local tandems, ETC must also establish an interconnection trunk group(s) to
BellSouth access tandems within the LATA on which ETC has NPA/NXXs homed
for the delivery of IXC Switched Access (SWA) and toll traffic, and traffic to Type
2A CMRS connections located at the access tandems. BellSouth shall not switch
SWA traffic through more than one BellSouth access tandem. SWA, Type 2A
CMRS or toll traffic routed to the local tandem in error will not be backhauled to
the BellSouth access tandem for completion. (Type 2A CMRS interconnection is
defined in BellSouth’s A35 GSST).

3.14.3 BellSouth’s provisioning of Local Tandem Interconnection assumes that ETC has
executed the necessary local interconnection agreements with the other third party
network providers subtending those local tandems as required by the Act.

3.15 Trangt Traffic Trunk Group. Transit Traffic trunks can either be two-way trunks
or two one-way trunks ordered by ETC to deliver and receive Transit Traffic.
Establishing Transit Traffic trunks at BellSouth access and local tandems provides
intratandem access to the third parties also interconnected at those tandems.

3.16 Toll Free Traffic. If ETC chooses BellSouth to perform the Service Switching
Point (SSP) Function (i.e., handle Toll Free database queries) from BellSouth’'s
switches, al ETC originating Toll Free traffic will be routed over the Transit
Traffic Trunk Group and shall be delivered using GR-394 format. Carrier Code
“0110" and Circuit Code (to be determined for each LATA) shall be used for al
such calls.

3.16.1 ETC may choose to perform its own Toll Free database queries from its switch. In
such cases, ETC will determine the nature of the Toll Free call
(loca/intraLATA/InterLATA) based on the response from the database. If the call
isaBellSouth local or intraLATA Toll Free call, ETC will route the post-query
local or IntraLATA converted ten-digit local number to BellSouth over the local
or intraLATA trunk group, or Supergroup, if applicable. If the call isathird party
(ICO, IXC, CMRS or other CLEC) local or intraLATA Toll Free call, ETC will
route the post-query local or intraLATA converted ten-digit local number to
BellSouth over the Transit Traffic Trunk Group and ETC shall provide to
BellSouth a Toll Free billing record when appropriate. 1f the query reveals the call
isan interLATA Toll Free call, ETC will route the post-query interLATA Toll
Free call (1) directly fromits switch for carriers interconnected with its network or
(2) over the Transit Traffic Trunk Group to carriers that are not directly connected
to ETC’ s network but that are connected to BellSouth’s access tandem.
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All post-query Toll Free calls for which ETC performs the SSP function, if
delivered to BellSouth, shall be delivered using GR-394 format for calls destined
to IXCs, and GR-317 format for calls destined to end offices that directly subtend
a BellSouth access tandem within the LATA.

Network Design and Management For DIRECT Interconnection

Network Management and Changes. The Parties will exchange toll-free
maintenance contact numbers and escalation procedures. The Parties will provide
public notice of network changes in accordance with applicable federal and state
rules and regulations.

Interconnection Technical Standards. The interconnection of all networks will be
based upon accepted industry/national guidelines for transmission standards and
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, to
the telecommunications industry standard of DS-1 pursuant to Telcordia Standard
No. GR-NWT-00499. Where ETC chooses to utilize Signaling System 7
signaling, also known as Common Channel Signaling (SS7), SS7 connectivity is
required between the ETC switch and the BellSouth Signaling Transfer Point
(STP). BellSouth will provide SS7 signaling using Common Channel Signaling
Access Capability in accordance with the technical specifications set forth in the
BellSouth Guidelines to Technical Publication, GR-905-Core. Facilities of each
Party shall provide the necessary on-hook, off-hook answer and disconnect
supervision and shall provide calling number 1D (Calling Party Number) when
technically feasible.

Network Management Controls. Both Parties will work cooperatively to apply
sound network management principles by invoking appropriate network
management controls (e.g., call gapping) to alleviate or prevent network
congestion.

FORECASTING FOR TRUNK PROVISIONING FOR DIRECT
INTERCONNECTION

Within six (6) months after execution of this Agreement, ETC shall provide an
initial interconnection trunk group forecast for each LATA in which ETC plans to
provide service within BellSouth’s region. BellSouth shall then provideto ETC
reciprocal trunking forecasts. BellSouth’s reciprocal trunking forecasts will be
based upon information provided by ETC in theinitial forecast. If ETC refusesto
provide such information, BellSouth shall provide reciprocal trunking forecasts
based only on existing trunk group growth and BellSouth’s annual estimated
percentage of BellSouth subscriber line growth. After the exchange of each Party’'s
forecast, the Parties shall conduct ajoint planning meeting to develop ajoint
interconnection trunk group forecast. Each forecast provided under this Section
shall be deemed “Confidential Information” under the General Terms and
Conditions of this Agreement.
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At aminimum, the forecast shall include the projected quantity, if any, of Transit
Trunks, ETC-to-BellSouth one-way trunks (ETC Trunks), BellSouth-to-ETC one-
way trunks (BellSouth Trunk Groups) and/or two-way interconnection trunks, if
the Parties have agreed to interconnect using two-way trunking to transport the
Parties' Local Traffic, ISP-Bound Traffic, and Transit Traffic. The quantities shall
be projected for a minimum of six months and shall include an estimate of the
current year plus the next two years total forecasted quantities. The Parties shall
mutually develop interconnection trunk forecast quantities.

All forecasts shall include, at a minimum, to the extent relevant or necessary,
Access Carrier Terminal Location (ACTL), trunk group type (local/intraLATA
toll, Transit, Operator Services, 911, etc.), A location/Z location (CLLI codes for
ETC location and BellSouth location where the trunks shall terminate), interface
type (e.g., DS1), Direction of Signaling, Trunk Group Number, if known,
(commonly referred to as the 2-6 code) and forecasted trunks in service each year
(cumulative).

Once initial interconnection trunk forecasts have been developed, the Parties shall
continue at mutually agreeable intervals to develop forecasts as described in
Section 6.1.1 based on reasonable engineering criteria and best effort forecasts.

The submission and development of interconnection trunk forecasts shall not
replace the ordering process for local interconnection trunks. Each Party shall
exercise its best efforts to provide the quantity of interconnection trunks mutually
forecasted. However, the provision of the forecasted quantity of interconnection
trunks is subject to trunk terminations and facility capacity existing at the time the
trunk order is submitted. Furthermore, the receipt and development of trunk
forecasts does not imply any liability for failure to perform if capacity (trunk
terminations or facilities) is not available for use at the forecasted time.

Trunk Utilization. BellSouth and ETC shall monitor traffic on each
interconnection trunk group between the Parties that isinstalled. The Parties
agree that the trunk groups between the Parties will be utilized at 60 percent
(60%) of the time consistent busy hour utilization level within 90 days of
installation. The Parties agree that the trunk groups between the Parties will be
utilized at eighty percent (80%) of the time consistent busy hour utilization level
within 180 days of installation. Any trunk group between the Parties not meeting
the minimum thresholds set forth in this Section is defined as an “Under-utilized”
trunk group.

BellSouth’s CISC will notify ETC or ETC may notify BellSouth’s CISC of any
under-utilized trunk groups and the number of such trunk groups that the notifying
Party wishesto disconnect. The notifying Party will provide supporting
information either by email or facsimile to the other Party’s designated interface.
The notified Party will provide concurrence with the disconnection in seven (7)
business days or will provide specific information supporting why the trunks
should not be disconnected. Such supporting information should include expected
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traffic volumes (including traffic volumes generated due to Local Number
Portability) and the timeframes within which either Party expects to need such
trunks. BellSouth’s CISC Project Manager and Circuit Capacity Manager (CCM)
will discuss the information with ETC to determine if agreement can be reached on
the number of trunks to be removed. If no agreement can be reached, either Party
may submit the determination of whether trunks should be disconnected to the
Dispute Resolution processes contained in this Agreement. Neither Party will
disconnect trunks prior to resolution of the dispute pursuant to the terms of the
Dispute Resolution provisions contained in this Agreement. BellSouth may
disconnect any Under-utilized BellSouth Final Trunk Groups and ETC shall refund
to BellSouth the associated nonrecurring and recurring trunk and facility charges
paid by BellSouth, if any.

To the extent that any interconnection trunk group is utilized at a time-consistent
busy hour of eighty percent (80%) or greater, the Parties may review the trunk
groups and, if necessary, shall negotiate to augment the facilities as necessary.
Notwithstanding any other provision herein, al Final Trunk Groups between the
Parties will be engineered and provisioned to achieve P.01 grade of service.

INDIRECT INTERCONNECTION

ETC assertsthat it currently uses switching, transport, and other network
components from athird party to serve end usersin the Atlanta, GeorgiaLATA
(AtlantaLATA) and has obtained authorization from such third party to utilize the
third party’ s network and physical interconnection arrangement with BellSouth in
the Atlanta LATA (Atlanta Arrangement) to establish an Indirect Interconnection
arrangement in the Atlanta LATA with BellSouth for the exchange of Local
Traffic, Transit Traffic and 1SP-bound Traffic. Pursuant to the terms of this
Agreement, BellSouth agrees to utilize the Atlanta Arrangement for the
establishment of an Indirect Interconnection with ETC for the exchange of Local
Traffic, Transit Traffic and 1SP-bound Traffic that originates and terminates within
the Atlanta LATA.

BellSouth’s agreement to utilize Indirect Interconnection with ETC is based upon
the understanding that ETC is utilizing a third party’s switching, transport and
other network components to originate and terminate traffic to ETC's End Users
and that the third party from whom ETC is using switching, transport and other
network components has appropriately interconnected with BellSouth. BellSouth
shall have no obligation to exchange traffic with ETC pursuant to the Atlanta
Arrangement in the event of any termination of the interconnection arrangement
between BellSouth and such third party provider, and BellSouth shall have no
liability to ETC for any outages, repair issues, disputes or other issues related to
the Atlanta Arrangement. In the event that the Atlanta Arrangement is re-groomed
to substantially change the current arrangement, or the Atlanta Arrangement is no
longer in place for any reason, BellSouth and ETC will promptly review the new
arrangement and, if necessary, renegotiate the terms and conditions of this Indirect
I nterconnection section of this Agreement.
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ETC will provide, or will have its switch provider provide, any records necessary
to distinguish the ETC traffic separately from the switch provider’ s traffic.

For purposes of this Indirect Interconnection in the Atlanta LATA, the existing IP
between BellSouth and Ellijay will be considered the I P between BellSouth and
ETC (AtlantalP).

Each Party is responsible for providing, engineering and maintaining the network
onits side of the Atlanta IP. The Atlanta|P determines the point at which the
originating Party shall deliver Local Traffic, |ISP-Bound Traffic, and Transit Traffic
for termination.

Traffic will be routed based on the digits dialed by the originating End User and in
accordance with the LERG.

The Atlanta Arrangement utilized to effectuate the Indirect Interconnection
between BellSouth and ETC in the Atlanta LATA includes the interconnection of
trunk group(s) to one BellSouth access tandem within the Atlanta LATA for the
delivery of ETC’ s originated Local Traffic and | SP-Bound Traffic and for the
receipt and delivery of Transit Traffic. To the extent that ETC does not establish
interconnection trunk groups to other BellSouth tandem(s) in the Atlanta LATA
where ETC desiresto deliver Local Traffic, ISP-Bound Traffic and/or Transit
Traffic, ETC shall pay the appropriate rates for Multiple Tandem Access, as
described in this Attachment.

Notwithstanding the forgoing, and to the extent that ETC elects to home its
NPA/NXXsto aBellSouth access or local tandem (i.e. assign its NPA/NXXs so as
to subtend the BellSouth tandem for terminating traffic), ETC shall establish, either
via Direct Interconnection described above in this Attachment or via Indirect
Interconnection described herein, an interconnection trunk group(s) to all
BellSouth access and local tandems in the Atlanta LATA where ETC has homed
its NPA/NXXs. To the extent that ETC electsto home its NPA/NXXsto a
BellSouth access or local tandem, ETC shall home it’s NPA/NXXs on the
BellSouth tandems that serve the exchange rate center areas to which the
NPA/NXXs are assigned. The specified exchange rate center assigned to each
BellSouth tandem is defined inthe LERG. ETC shall enter its NPA/NXX access
and/or local tandem homing arrangements into the LERG.

Switched access traffic will be delivered to and from Interexchange Carriers
(IXCs) based on ETC’'s NXX access tandem homing arrangement as specified by
ETC inthe LERG.

All trunk groups will be provisioned as Signaling System 7 (SS7) capable where
technically feasible. 1f SS7 is not technically feasible, multi-frequency (MF)
protocol signaling shall be used.

Version 2Q04: 08/18/04

CCCS 35 0f 85



4.8

4.9

4.10

4.10.1

4.10.2

4.10.3

4.10.4

Attachment 1
Page 16

In cases where either Party isaso an IXC, that IXC's Feature Group D (FGD)
trunk group(s) must remain separate from the local interconnection trunk group(s).

Trunk groups for operator services, directory assistance, emergency services and
intercept must be established pursuant to the applicable BellSouth tariff if serviceis
requested. The LERG contains current routing and tandem serving arrangements.

Multiple Tandem Access Interconnection. To the extent that ETC does not
establish interconnection trunk groups to each BellSouth tandem(s) in the Atlanta
LATA, through either Direct Interconnection or Indirect Interconnection, and
where ETC desiresto deliver Local Traffic and | SP-Bound Traffic and/or Transit
Traffic to BellSouth access tandems within the Atlanta LATA, other than the
tandems(s) to which the Atlanta Arrangement has established interconnection
trunk groups, ETC will utilize Multiple Tandem Access (MTA) Where MTA is
established, BellSouth will route ETC' s originated Local Traffic, |SP-Bound
Traffic, and Transit Traffic for LATA wide transport and termination through
Access Tandems other than those to which ETC has established trunk groups
using the Atlanta Arrangement. If ETC does not have NXXs homed at any
particular BellSouth access tandem within a LATA and elects not to establish an
interconnection trunk group(s) at such BellSouth access tandem, ETC can order
MTA in each BellSouth access tandem within the LATA where it does have an
interconnection trunk group(s) and BellSouth will terminate ETC’s Local Traffic,
| SP-Bound Traffic, and Transit Traffic to End Users served through those
BellSouth access tandems where ETC does not have an interconnection trunk

group(s).

Notwithstanding the foregoing, MTA may not be utilized to route switched access
traffic that transits the BellSouth network to an IXC. Switched access traffic
originated by or terminated to ETC will be delivered to and from I XCs based on
ETC s NXX access tandem homing arrangement as specified by ETC in the
LERG.

Compensation for MTA shall be at the applicable tandem switching and transport
charges specified in Exhibit A to this Attachment and shall be billed in addition to
any Call Transport and Termination charges.

To the extent ETC routesits traffic in such away that utilizes BellSouth' sMTA
service without properly ordering MTA, ETC shall pay BellSouth the associated
MTA charges.

Toll Free Traffic. If ETC chooses BellSouth to perform the Service Switching
Point (SSP) Function (i.e., handle Toll Free database queries) from BellSouth’'s
switches, al ETC originating Toll Free traffic will be routed over the Transit
Traffic Trunk Group and shall be delivered using GR-394 format. Carrier Code
“0110" and Circuit Code (to be determined for each LATA) shall be used for al
such calls.
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ETC may choose to perform its own Toll Free database queries from its switch. In
such cases, ETC will determine the nature of the Toll Free call
(local/IntraLATA/InterLATA) based on the response from the database. |f the call
isaBellSouth local or intraLATA Toll Free call, ETC will route the post-query
local or IntraLATA converted ten-digit local number to BellSouth over the local
or intraLATA trunk group. If the call isathird party (ICO, IXC, CMRS or other
CLEC) local or intraLATA Toll Free call, ETC will route the post-query local or
intraLATA converted ten-digit local number to BellSouth over the Transit Traffic
Trunk Group and ETC shall provide to BellSouth a Toll Free billing record when
appropriate. If the query reveasthe call isan interLATA Toll Free call, ETC will
route the post-query interLATA Toll Free call (1) directly from its switch for
carriers interconnected with its network or (2) over the Transit Traffic Trunk
Group to carriers that are not directly connected to ETC' s network but that are
connected to BellSouth’s access tandem.

All post-query Toll Free calls for which ETC performs the SSP function, if
delivered to BellSouth, shall be delivered using GR-394 format for calls destined
to IXCs, and GR-317 format for calls destined to end offices that directly subtend
a BellSouth access tandem within the LATA.

ADDITIONAL REQUIREMENTS FOR DIRECT AND INDIRECT
INTERCONNECTION

Local Dialing Parity

BellSouth and ETC shall provide local and toll dialing parity, as defined in FCC
rules and regulations, with no unreasonable dialing delays. Dialing parity shall be
provided for all originating telecommunications services that require dialing to
route a call.

I nterconnection Compensation

For the purposes of this Attachment and for intercarrier compensation for Local
Traffic exchanged solely between the Parties pursuant to this Attachment, Local
Traffic is defined as any telephone call that originates and terminates in the same
LATA, except for that portion of the calls that are completed using separate
switched access arrangements as established by the Commission or FCC.

Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate,
interLATA or interstate, interLATA calls established as alocal call by the ruling
regulatory body.

For purposes of this Attachment and for intercarrier compensation for 1SP-Bound
Traffic exchanged between the Parties, |SP-Bound Traffic is defined as calls to an
information service provider or Internet service provider (ISP) that are dialed by
using alocal dialing pattern (7 or 10 digits) by acalling party in one LATA to an
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| SP server or modem in the same LATA. | SP-bound Traffic is not subject to
reciprocal compensation.

Neither Party shall pay compensation to the other Party for per minute of use rate
elements as set forth in Exhibit A associated with the Call Transport and
Termination of Local Traffic and | SP-Bound Traffic.

The composite rate set forth in Exhibit A of this Attachment shall apply for Transit
Traffic as described in this Attachment and the appropriate elemental rates set
forth in Exhibit A shall apply for Multiple Tandem Access as described in this
Attachment.

Neither Party shall represent Switched Access Traffic as Local Traffic or 1SP-
Bound Traffic for purposes of determining compensation for the call.

If ETC assigns NPA/NXXs to specific rate centersin BellSouth territory within
the LATA and assigns numbers from those NPA/NXXsto ETC End Users
physically located outside of that LATA, BellSouth traffic originating from within
the LATA where the NPA/NXXs are assigned and delivered to an ETC customer
physically located outside of such LATA, shall not be deemed Local Traffic, | SP-
Bound Traffic or Local Transit Traffic. Further, ETC agrees to identify such
interLATA traffic to BellSouth and to compensate BellSouth for originating and
transporting such interLATA traffic to ETC at BellSouth’s switched access tariff
rates.

If ETC does not identify such interLATA traffic to BellSouth, BellSouth will
determine which whole ETC NPA/NXXs on which to charge the applicable rates
for originating network access service as reflected in BellSouth’s Access Service
Tariff. BellSouth shall make appropriate billing adjustments if ETC can provide
sufficient information for BellSouth to determine whether or not said traffic is
Loca or ISP-Bound Traffic. If the Parties disagree as to the appropriate billing
adjustment, then the Parties will pursue the Dispute Resolution processin
accordance with this Agreement.

Jurisdictional Reporting

Percent Local Use. Each Party shall report to the other a Percent Local Usage
(PLU) factor. The application of the PLU will determine the amount of local or

| SP-Bound minutes to be billed to the other Party. Each Party shall update its
PLU on the first of January, April, July and October of the year and shall send it to
the other Party to be received no later than 30 days after the first of each such
month based on local and 1SP-Bound usage for the past three months ending the
last day of December, March, June and September, respectively. Requirements
associated with PLU calculation and reporting shall be as set forth in BellSouth’s
Jurisdictional Factors Reporting Guide, as it is amended from time to time.
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Percent Local Facility. Each Party shall report to the other a Percent Local Facility
(PLF) factor. The application of the PLF will determine the portion of switched
dedicated transport to be billed per the local jurisdiction rates. The PLF shall be
applied to Multiplexing, Local Channel and Interoffice Channel Switched
Dedicated Transport utilized in the provision of local interconnection trunks. Each
Party shall update its PLF on the first of January, April, July and October of the
year and shall send it to the other Party to be received no later than 30 days after
the first of each such month to be effective the first bill period the following
month, respectively. Requirements associated with PLF calculation and reporting
shall be as set forth in BellSouth’s Jurisdictional Factors Reporting Guide, asit is
amended from time to time.

Percent Interstate Usage. Each Party shall report to the other the projected
Percent Interstate Usage (PIU) factors. All jurisdictional report requirements,
rules and regulations for 1XCs specified in BellSouth’s I ntrastate Access Services
Tariff will apply to ETC. After interstate and intrastate traffic percentages have
been determined by use of PIU procedures, the PLU and PLF factors will be used
for application and billing of local interconnection. Each Party shall update its
PIUs on the first of January, April, July and October of the year and shall send it to
the other Party to be received no later than 30 days after the first of each such
month, for all services showing the percentages of use for the past three months
ending the last day of December, March, June and September. Additional
reguirements associated with PIU calculations and reporting shall be as set forth in
BellSouth’s Jurisdictional Factors Reporting Guide as it is amended from time to
time.

Notwithstanding the provisionsin Section 5.2.7.1, 5.2.7.2, and 5.2.7.3 above,
where the terminating Party has message recording technology that identifies the
jurisdiction of traffic terminated as defined in this Agreement, such information
shall, at the terminating Party's option, be utilized to determine the appropriate
jurisdictional reporting factors (PLU, PIU, and/or PLF), in lieu of those provided
by the originating Party. Inthe event that the terminating Party optsto utilize its
own data to determine jurisdictional reporting factors, such terminating Party shall
notify the originating Party at least 15 days prior to the beginning of the calendar
quarter in which the terminating Party will begin to utilize its own data. Such
factors shall be subject to the Dispute Resolution provisions in this Agreement, as
well asthe Audit provisions set forth in 5.2.8 below.

Audits. On thirty (30) days written notice, each Party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper hilling of
traffic. BellSouth and ETC shall retain records of call detail for a minimum of nine
months from which the PLU, PLF and/or PIU can be ascertained. The audit shall
be conducted during normal business hours at an office designated by the Party
being audited. Audit requests shall not be submitted more frequently than one (1)
time per calendar year. Audits shall be performed by a mutually acceptable
independent auditor paid for by the Party requesting the audit. The PLF, PLU
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and/or PIU shall be adjusted based upon the audit results and shall apply for the
quarter the audit was completed, for the quarter prior to the completion of the
audit, and for the two quarters following the completion of the audit. If, asa
result of an audit, either Party is found to have overstated the PLF, PLU and/or
PIU by twenty percentage points (20%) or more, that Party shall reimburse the
auditing Party for the cost of the audit.

Compensation for 8XX Traffic

Each Party shall pay the other the appropriate switched access charges set forth in
the BellSouth intrastate or interstate switched access tariffs. I1f ETC electsto use
BellSouth’s database, ETC will pay BellSouth the database query charge as set
forth in BellSouth’s Intrastate or Interstate Access Services Tariff asfiled and in
effect with the FCC or appropriate Commission as applicable

Records for 8XX Billing. Where technically feasible, each Party will provide to
the other Party the appropriate records, in accordance with industry standards,
necessary for billing intraLATA 8XX customers. The records provided will bein a
standard EMI format.

8XX Access Screening. If ETC elects to use BellSouth’s 8XX Toll Free Diaing
(TFD), provision of TFD to ETC requires interconnection from ETC to
BellSouth’s 8XX Signal Channel Point (SCP). Such interconnections shall be
established pursuant to BellSouth’s Common Channel Signaling I nterconnection
Guidelines and Telcordia’' s CCS Network Interface Specification document, TR-
TSV-000905. ETC shall establish SS7 interconnection at the BellSouth Local
Signal Transfer Points serving the BellSouth 8XX SCPsthat ETC desiresto query.
The terms and conditions for 8XX TFD are set out in BellSouth’s Intrastate
Access Services Tariff.

Mutual Provision of Switched Access Service

Switched Access Traffic. Switched Access Traffic is described as telephone calls
requiring local transmission or switching services for the purpose of the origination
or termination of Telephone Toll Service. Switched Access Traffic includes, but is
not limited to, the following types of traffic: Feature Group A, Feature Group B,
Feature Group C, Feature Group D, toll free access (e.g., 8XX), 900 access and
their successors. Additionally, any Public Switched Telephone Network
interexchange telecommunications traffic, regardless of transport protocol method,
where the originating and terminating points, end-to-end points, are in different
LATAsS, or arein the same LATA and the Parties' Switched Access services are
used for the origination or termination of the call, shall be considered Switched
Access Traffic. Irrespective of transport protocol method used, a call which
originatesin one LATA and terminates in another LATA (i.e., the end-to-end
points of the call) or in which the Parties' Switched Access Services are used for
the origination or termination of the call, shall be considered Switched Access
Traffic.
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If a BellSouth End User chooses ETC astheir presubscribed IXC, or if a
BellSouth End User uses ETC as an IXC on a 101XXXX basis, BellSouth will
charge ETC the appropriate BellSouth tariff charges for originating switched
access services.

Where the originating Party delivers acall to the terminating Party over switched
access facilities, the originating Party will pay the terminating Party terminating,
switched access charges as set forth in BellSouth’s Intrastate or Interstate Access
Services Tariff, as appropriate.

When ETC' s end office switch provides an access service connection to or from an
IXC by adirect trunk group to the IXC utilizing BellSouth facilities, each Party
will provide its own access services to the IXC and bill on a multi-bill, multi-tariff
meet-point basis. Each Party will bill its own access services rates to the I XC with
the exception of the interconnection charge. The interconnection charge will be
billed by ETC as the Party providing the end office function. Each party will use
the Multiple Exchange Carrier Access Billing (MECAB) guidelines to establish
meet point billing for al applicable traffic. The Parties shall utilize athirty (30) day
billing period.

When ETC' s end office subtends the BellSouth Access Tandem switch for receipt
or delivery of switched access traffic and provides an access service connection to
or from an IXC via BellSouth’s Access Tandem switch, BellSouth, as the tandem
company agrees to provide to ETC, as the End Office Company, as defined in
MECAB, at no charge, all the switched access detail usage data, recorded at the
access tandem, within no more than sixty (60) days after the recording date. Each
Party will notify the other when it is not feasible to meet these requirements. As
business requirements change, data reporting requirements may be modified as
necessary.

BellSouth, as the tandem provider company, will retain for a minimum period of
sixty (60) days, access message detail sufficient to recreate any datathat islost or
damaged by the tandem provider company or any third party involved in
processing or transporting data.

BellSouth, as the tandem provider company, agrees to recreate the lost or
damaged data within forty-eight (48) hours of notification by the other or by an
authorized third party handling the data.

Any claims against BellSouth, as the tandem provider company, for unbillable or
uncollectible revenue should be filed with the tandem provider company within 120
days of the usage date.

BellSouth, as the tandem provider company shall keep records of its billing
activities relating to jointly-provided Intrastate and Interstate access servicesin
sufficient detail to permit the Subsequent Billing Party to, by formal or informal
review or audit, to verify the accuracy and reasonableness of the jointly-provided
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access hilling data provided by the Initial Billing Party. Each Party agreesto
cooperate in such formal or informal reviews or audits and further agreesto jointly
review the findings of such reviews or audits in order to resolve any differences
concerning the findings thereof.

5.2.10.10 ETC agrees not to deliver switched access traffic to BellSouth for termination
except over ETC ordered switched access trunks and facilities.

5211 Trangt Traffic. BellSouth shall provide tandem switching and transport services
for ETC's Transit Traffic. Ratesfor local Transit Traffic and |SP-Bound Transit
Traffic shall be the applicable composite rate as set forth in Exhibit A to this
Attachment. Rates for Switched Access Transit Traffic shall be the applicable
charges as set forth in BellSouth Interstate or Intrastate Switched Access tariffs.
Billing associated with all Transit Traffic shall be pursuant to MECAB guidelines.
Traffic between ETC and Wireless Type 1 third parties shall not be treated as
Transit Traffic from arouting or billing perspective. Traffic between ETC and
Wireless Type 2A or athird party CLEC utilizing BellSouth switching shall not be
treated as Transit Traffic from arouting or billing perspective until BellSouth and
the Wireless carrier or athird party CLEC utilizing BellSouth switching have the
capability to properly meet-point-bill in accordance with MECAB guidelines

52111 The delivery of traffic that transits the BellSouth network and is transported to
another carrier’s network is excluded from any BellSouth billing guarantees, if any.
BellSouth agrees to deliver Transit Traffic to the terminating carrier; provided,
however, that ETC is solely responsible for negotiating and executing any
appropriate contractual agreements with the terminating carrier for the exchange
of Transit Traffic through the BellSouth network. BellSouth will not be liable for
any compensation to the terminating carrier or to ETC with respect to such Transit
Traffic. Inthe event that the terminating third party carrier imposes on BellSouth
any charges or costs for the delivery of Transit Traffic, ETC shall reimburse
BellSouth for such costs. The Parties do not waive their respective rights to
challenge the lawfulness of any such charges assessed by the terminating third
party carrier. In any instance where such charges are imposed on BellSouth,
BellSouth shall bill ETC for such charges no later than one year after BellSouth’s
receipt of the invoice from the terminating carrier. To the extent that BellSouth
receives arefund of the amounts paid to the terminating carrier, if any, BellSouth
shall reimburse those charges to ETC provided that ETC has paid such charges to
BellSouth. Additionally, the Parties agree that any billing to athird party or other
Telecommunications carrier under this section shall be pursuant to MECAB
procedures or other such procedures established by applicable law and regulation.

5.3 Ordering Charges

531 The facilities purchased pursuant to this Attachment 1 shall be ordered viathe
Access Service Request (ASR) process.
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The rates, terms and conditions associated with submission and processing of
ASRs are as st forth in BellSouth’s FCC No. 1 Tariff, Section 5.

Basic 911 and E911 Interconnection

Basic 911 and E911 provides a caller access to the applicable emergency service
bureau by dialing 911.

Basic 911 Interconnection. BellSouth will provideto ETC alist consisting of each
municipality that subscribesto Basic 911 service. The list will also provide, if
known, the E911 conversion date for each municipality and, for network routing
purposes, aten-digit directory number representing the appropriate emergency
answering position for each municipality subscribing to 911. ETC will be required
to arrange to accept 911 calls fromits end users in municipalities that subscribe to
Basic 911 service and trandate the 911 call to the appropriate 10-digit directory
number as stated on the list provided by BellSouth. ETC will be required to route
that call to the appropriate Public Safety Answering Point (PSAP). When a
municipality converts to E911 service, ETC will be required to begin using E911
procedures.

E911 Interconnection. ETC shall install a minimum of two dedicated trunks
originating from its Serving Wire Center and terminating to the appropriate E911
tandem. The Serving Wire Center must be in the same LATA as the E911 tandem.
The dedicated trunks shall be, at a minimum, DSO level trunks configured as part
of adigital (1.544 Mb/s) interface (DSL1 facility). The configuration shall use
CAMA-type signaling with multifrequency (MF) pulsing or SS7/ISUP signaling
either of which shall deliver ANI with the voice portion of the call. If SS7/ISUP
connectivity isused, ETC shall follow the procedures as set forth in Appendix A of
the CLEC Users Guide to E911 for Facility Based Providers that is located on the
BellSouth Interconnection website. If the user interface is digital, MF pulses as
well as other AC signals shall be encoded per the u-255 Law convention. ETC
will be required to provide BellSouth daily updates to the E911 database. ETC
will be required to forward 911 callsto the appropriate E911 tandem along with
ANI based upon the current E911 end office to tandem homing arrangement as
provided by BellSouth. ETC shall be responsible for providing BellSouth with
complete and accurate data for submission to the 911/E911 database for the
purpose of providing 911/E911 to its end users.

Rates. BellSouth will impose applicable charges on ETC for BellSouth trunking
arrangements. Rates for trunking arrangements are as set forth in Exhibit A of this
Attachment. In addition ETC will be responsible for charges for the facilities that
the E911 trunks will ride. Facility rates are as set forth in the access tariff.

The detailed practices and procedures for 911/E911 interconnection are contained
in the E911 Local Exchange Carrier Guide For Facility-Based Providers as
amended from time to time during the term of this Agreement.
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911 and E911 Databases. BellSouth shall provide ETC with nondiscriminatory
access to 911 and E911 databases on an unbundled bas's, in accordance with 47
CFR §51.319 (f).

Automatic L ocation Identification/Data Management Systems (ALI/DMS). The
ALI/DMS Database contains End User information (including name, address,
telephone information, and sometimes special information from the local service
provider or End User) used to determine to which PSAP to route the call. The
ALI/DMS database is used to provide enhanced routing flexibility for E911. ETC
will be required to provide the BellSouth 911 database vendor daily service order
updates to E911 database in accordance with Section 5.5.2.

Technical Requirements. BellSouth’s 911 database vendor shall provide ETC the
capability of providing updates to the ALI/DMS database through a specified
electronic interface. ETC shall contact BellSouth’s 911 database vendor directly
to request interface. ETC shall provide updates directly to BellSouth’s 911
database vendor on a daily basis. Updates shall be the responsibility of ETC and
BellSouth shall not be liable for the transactions between ETC and BellSouth’s
911 database vendor.

It is ETC' s responsibility to retrieve and confirm statistical data and to correct
errors obtained from BellSouth’s 911 database vendor on adaily basis. All errors
will be assigned a unique error code and the description of the error and the
corrective action is described in the CLEC Users Guide for Facility Based
Providers that is found on the BellSouth Interconnection Web site.

ETC shal conform to the BellSouth standards as described in the CLEC Users
Guide to E911 for Facilities Based Providers that is located on the BellSouth
I nterconnection Web site at http://www.interconnection.bellsouth.com/quides.

Stranded Unlocks are defined as End User records in BellSouth’'s ALI/DM S
database that have not been migrated for over ninety (90) daysto ETC, as anew
provider of local service to the End User. Stranded Unlocks are those End User
records that have been “unlocked” by the previous local exchange carrier that
provided service to the End User and are open for ETC to assume responsibility
for such records.

Based upon End User record ownership information available in the NPAC
database, BellSouth shall provide a Stranded Unlock annual report to ETC that
reflects all Stranded Unlocks that remain in the ALI/DMS database for over ninety
(90) days. ETC shall review the Stranded Unlock report, identify its End User
records and request to either delete such records or migrate the recordsto ETC
within two (2) months following the date of the Stranded Unlock report provided
by BellSouth. ETC shall reimburse BellSouth for any charges BellSouth’s
database vendor imposes on BellSouth for the deletion of ETC’ s records.

SS7 Network Interconnection
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SS7 Signaling. Both Parties will utilize LEC-to-LEC SS7 Signaling, where
available, in conjunction with al traffic in order to enable interoperability of
CLASS features and functions except for call return. SS7 signaling parameters
will be provided, including but not limited to automatic number identification
(ANI), originating line information (OL1) calling company category and charge
number. Privacy indicators will be honored, and the Parties will exchange
Transactional Capabilities Application Part (TCAP) messages to facilitate SS7-
based features between the respective networks. Neither Party shall alter the SS7
parameters, or be a party to atering such parameters, or knowingly pass SS7
parameters that have been altered in order to circumvent appropriate
interconnection charges. Nothing herein shall obligate or otherwise require
BellSouth to send SS7 messages or call-related database queriesto ETC's or any
other third-party’s call-related database, unless otherwise agreed to by the Parties
under a separate agreement.

Signaling Call Information. BellSouth and ETC will send and receive 10 digits for
Local Traffic. Additionally, BellSouth and ETC will exchange the proper call
information, i.e. originated call company number and destination call company
number, CIC, and OZZ, including all proper translations for routing between
networks and any information necessary for hilling.

SS7 Network Interconnection is the interconnection of ETC local signaling
transfer point switches or ETC local or tandem switching systems with BellSouth
signaling transfer point switches. This interconnection provides connectivity that
enables the exchange of SS7 messages among BellSouth switching systems and
databases, ETC loca or tandem switching systems, and other third-party switching
systems directly connected to the BellSouth SS7 network.

The connectivity provided by SS7 Network Interconnection shall fully support the
functions of BellSouth switching systems and databases and ETC or other third-
party switching systems with A-link access to the BellSouth SS7 network.

If traffic is routed based on dialed or trandated digits between aETC local
switching system and a BellSouth or other third-party local switching system,
either directly or via a BellSouth tandem switching system, then it is a requirement
that the BellSouth SS7 network convey via SS7 Network Interconnection the
TCAP messages that are necessary to provide Call Management services
(Automatic Callback, Automatic Recall, and Screening List Editing) between the
ETC local signaling transfer point switches and BellSouth or other third-party local
switch.

SS7 Network Interconnection shall provide:

Signaling Data Link functions, as specified in ANSI T1.111.2;
Signaling Link functions, as specified in ANSI T1.111.3; and
Signaling Network Management functions, as specified in ANSI T1.111.4.
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SS7 Network Interconnection shall provide all functions of the SCCP necessary
for Class O (basic connectionless) service as specified in ANSI T1.112. This
includes GTT and SCCP Management procedures as specified in ANSI T1.112.4.
Where the destination signaling point is a BellSouth switching system or DB, or is
another third-party local or tandem switching system directly connected to the
BellSouth SS7 network, SS7 Network Interconnection shall include final GTT of
messages to the destination and SCCP Subsystem Management of the destination.
Where the destination signaling point isa ETC local or tandem switching system,
SS7 Network Interconnection shall include intermediate GTT of messagesto a
gateway pair of ETC local STPs and shall not include SCCP Subsystem
Management of the destination.

SS7 Network Interconnection shall provide all functions of the Integrated Services
Digital Network User Part as specified in ANSI T1.113.

SS7 Network Interconnection shall provide all functions of the TCAP as specified
in ANSI T1.114.

If Internetwork MRVT and SRVT become approved ANSI standards and
available capabilities of BellSouth STPs, SS7 Network |nterconnection may
provide these functions of the OMAP.

Interface Requirements. The following SS7 Network Interconnection interface
options are available to connect ETC or ETC-designated local or tandem
switching systems or signaling transfer point switches to the BellSouth SS7
network:

A-link interface from ETC local or tandem switching systems; and
B-link interface from ETC STPs.

The Signaling Point of Interconnection for each link shall be located at a cross-
connect element in the central office where the BellSouth STP islocated. There
shall be a DSL1 or higher rate transport interface at each of the Signaling Points of
interconnection. Each signaling link shall appear as a DS0 channel within the DS1
or higher rate interface.

BellSouth shall provide intraoffice diversity between the Signaling Points of
Interconnection and the BellSouth STP, so that no single failure of intraoffice
facilities or equipment shall cause the failure of both B-links in alayer connecting
to aBellSouth STP.

The protocol interface requirements for SS7 Network Interconnection include the
MTP, ISDNUP, SCCP, and TCAP. These protocol interfaces shall conformto the
applicable industry standard technical references.

BellSouth shall set message screening parameters to accept messages from ETC
local or tandem switching systems destined to any signaling point in the BellSouth
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SS7 network with which the ETC switching system has a valid signaling
relationship.

5.6.5 To the extent ETC utilizes BellSouth’ s signaling network, ETC may purchase such
services pursuant to the rates, terms and conditions set forth in BellSouth’'s FCC
No 1 Tariff.
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LOCAL INTERCONNECTION - Georgia Attachment: 1 Exhibit: A
Svc Svc Order | Incremental | Incremental | Incremental | Incremental
Order |Submitted| Charge - Charge - Charge - Charge -
Interi Submitte| Manually | Manual Svc | Manual Svc | Manual Sve | Manual Svc
CATEGORY RATE ELEMENTS m |Zene BCS usoc RATES($) d Elec | perLSR | Ordervs. | Ordervs. | Ordervs. | Ordervs.
per LSR Electronic- | Electronic- | Electronic- | Electronic-
1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Dis| OSS Rates($)
First Add'l First Add'l | SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
LOCAL INTERCONNECTION (CALL TRANSPORT AND TERMINATION)
NOTE: "bk" beside a rate indicates that the Parties have agreed to bill and keep for that element pursuant to the terms and conditions in Attachment 1.
TANDEM SWITCHING
Tandem Switching Function Per MOU 0.0004086bk
Multiple Tandem Switching, per MOU (applies to intial tandem only) 0.0004086
Tandem Intermediary Charge, per MOU* (composite) 0.0025
* This charge is applicable only to transit traffic and is applied in addition to applicable switching and/or interconnection charges.
TRUNK CHARGE
Installation Trunk Side Service-per DSO OHD TPP6X 21.53 8.11
Installation Trunk Side Service-per DSO OHD TPP9X 21.53 8.11
Dedicated End Office Trunk Port Service-per DS0** OHD TDEOP 0.00
Dedicated End Office Trunk Port Service-per DS1** OH1 OH1MS | TDE1P 0.00
Dedicated Tandem Trunk Port Service-per DS0** OHD TDWOP 0.00
Dedicated Tandem Trunk Port Service-per DS1** OH1 OH1MS | TDW1P 0.00
** This rate element is recovered on a per MOU basis and is included in the End Office Switching and Tandem Switching, per MOU rate elements
COMMON TRANSPORT (Shared)
|Common Transport-Per Mile, Per MOU 0.0000027bk
|Common Transport-Facilities Termination Per MOU 0.0001914bk
LOCAL INTERCONNECTION (DEDICATED TRANSPORT)
INTEROFFICE CHANNEL - DEDICATED TRANSPORT
Interoffice Channel-Dedicated Transport-2W VG-Per Mile per mo OHM 1L5NF 0.0057
Interoffice Channel-Dedicated Transport- 2W VG-Facility Termination per mo OHM 1L5NF 12.87 48.455 19.48 | 16.575 4.995
Interoffice Channel-Dedicated Transport-56 kbps-per mile per mo OHM 1L5NK 0.0057
Interoffice Channel-Dedicated Transport-56 kbps-Facility Termination per mo OHM 1L5NK 7.83 48.455 19.48 | 16.575 4.995
Interoffice Channel-Dedicated Transport-64 kbps-per mile per mo OHM 1L5NK 0.0057
Interoffice Channel-Dedicated Transport-64 kbps-Facility Termination per mo OHM 1L5NK 7.83 48.455 19.48 | 16.575 4.995
Interoffice Channel-Dedicated Channel-DS1-Per Mile per mo OH1, OHIMS | 1L5NL 0.1154
Interoffice Channel-Dedicated Tranport-DS1-Facility Termination per mo OH1, OH1IMS | 1L5NL 34.19 | 111.025 80.28 | 31.355 21.73
Interoffice Channel -Dedicated Transport-DS3-Per Mile per mo OH3, OH3MS | 1L5NM 2.53
Interoffice Channel-Dedicated Transport-DS3-Facility Termination per mo OH3, OH3MS | 1L5NM 342.02 320.47 86.32 66.77 52.81
LOCAL CHANNEL - DEDICATED TRANSPORT
Local Channel-Dedicated-2W VG per mo OHM TEFV2 7.74 | 121.065| 53.295 | 46.395 | 13.365
Local Channel-Dedicated-4-Wire VG per mo OHM TEFV4 8.72 125.62 54.43 | 46.395 | 13.365
Local Channel-Dedicated-DS1 per mo OH1 TEFHG 18.47 149.46 | 111.195 | 40.355 | 26.115
Local Channel-Dedicated-DS3 Facility Termination per mo OH3 TEFHJ 147.01 445.01 | 145.18 | 112.905 75.88
LOCAL INTERCONNECTION MID-SPAN MEET
[Local Channel-Dedicated-DS1 per mo OH1MS TEFHG 0.00 0.00
[Local Channel-Dedicated-DS3 per mo OH3MS TEFHJ 0.00 0.00
MULTIPLEXERS
Channelization- DS1 to DS0 Channel System OH1, OHIMS | SATN1 69.75 | 105.675| 41.585 23.75 4.19
DS3 to DS1 Channel System per mo OH3, OH3MS | SATNS 121.90 | 224.475 71.83 | 40.005 | 31.065
DS3 Interface Unit (DS1 COCI) per mo OH1, OHIMS | SATCO 7.35 15.805 | 11.385 6.605 6.605
Notes: If no rate is identified in the contract, the rates, terms, and conditions for the specific service or function will be as set forth in applicable BellSouth tariff.
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LOCAL INTERCONNECTION - Tennessee Attachment: 1 Exhibit: A
Svc Svc Order | Incremental | Incremental | Incremental | Incremental
Order |Submitted| Charge - Charge - Charge - Charge -
Interi Submitte| Manually | Manual Svc | Manual Svc | Manual Sve | Manual Svc
CATEGORY RATE ELEMENTS m |Zene BCS usoc RATES($) d Elec | perLSR | Ordervs. | Ordervs. | Ordervs. | Ordervs.
per LSR Electronic- | Electronic- | Electronic- | Electronic-
1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring NRC Disconnect OSS Rates($)
First Add'l First Add'l | SOMEC | SOMAN SOMAN SOMAN SOMAN SOMAN
LOCAL INTERCONNECTION (CALL TRANSPORT AND TERMINATION)
NOTE: "bk" beside a rate indicates that the Parties have agreed to bill and keep for that element pursuant to the terms and conditions in Attachment 1.
TANDEM SWITCHING
Tandem Switching Function Per MOU 0.0009778bk
Multiple Tandem Switching, per MOU (applies to intial tandem only) 0.0009778
Tandem Intermediary Charge, per MOU* (composite) 0.0030
* This charge is applicable only to transit traffic and is applied in addition to applicable switching and/or interconnection charges.
TRUNK CHARGE
Installation Trunk Side Service-per DSO OHD TPP6X 21.59 8.09
Installation Trunk Side Service-per DSO OHD TPP9X 21.59 8.09
Dedicated End Office Trunk Port Service-per DS0** OHD TDEOP 0.00
Dedicated End Office Trunk Port Service-per DS1** OH1 OH1IMS | TDE1P 0.00
Dedicated Tandem Trunk Port Service-per DS0** OHD TDWOP 0.00
Dedicated Tandem Trunk Port Service-per DS1** OH1 OH1IMS | TDW1P 0.00
** This rate element is recovered on a per MOU basis and is included in the End Office Switching and Tandem Switching, per MOU rate elements
COMMON TRANSPORT (Shared)
|Common Transport-Per Mile, Per MOU 0.0000064bk
|Common Transport-Facilities Termination Per MOU 0.0003871bk
LOCAL INTERCONNECTION (DEDICATED TRANSPORT)
INTEROFFICE CHANNEL - DEDICATED TRANSPORT
Interoffice Channel-Dedicated Transport-2W VG-Per Mile per mo OHM 1L5NF 0.0174
Interoffice Channel-Dedicated Transport- 2W VG-Facility Termination per mo OHM 1L5NF 18.58 55.39 17.37 27.96 3.51
Interoffice Channel-Dedicated Transport-56 kbps-per mile per mo OHM 1L5NK 0.0174
Interoffice Channel-Dedicated Transport-56 kbps-Facility Termination per mo OHM 1L5NK 17.98 55.39 17.37 27.96 3.51
Interoffice Channel-Dedicated Transport-64 kbps-per mile per mo OHM 1L5NK 0.0174
Interoffice Channel-Dedicated Transport-64 kbps-Facility Termination per mo OHM 1L5NK 17.98 55.39 17.37 27.96 3.51
Interoffice Channel-Dedicated Channel-DS1-Per Mile per mo OH1, OHIMS | 1L5NL 0.3562
Interoffice Channel-Dedicated Tranport-DS1-Facility Termination per mo OH1, OHIMS | 1L5NL 77.86 | 112.40 76.27 19.55 14.99
Interoffice Channel -Dedicated Transport-DS3-Per Mile per mo OH3, OH3MS | 1L5NM 2.34
Interoffice Channel-Dedicated Transport-DS3-Facility Termination per mo OH3, OH3MS | 1L5NM 848.99 | 395.29 | 176.56 | 109.04 | 105.91
LOCAL CHANNEL - DEDICATED TRANSPORT
Local Channel-Dedicated-2W VG per mo OHM TEFV2 15.29 | 199.33 24.16 54.81 4.80
Local Channel-Dedicated-4-Wire VG per mo OHM TEFV4 16.18 | 201.53 24.83 55.52 5.51
Local Channel-Dedicated-DS1 per mo OH1 TEFHG 32.25| 277.35| 233.26 33.18| 22.30
Local Channel-Dedicated-DS3 Facility Termination per mo OH3 TEFHJ 611.30 | 595.37 | 304.50 | 215.82 | 151.15
LOCAL INTERCONNECTION MID-SPAN MEET
[Local Channel-Dedicated-DS1 per mo OH1MS TEFHG 0.00 0.00
[Local Channel-Dedicated-DS3 per mo OH3MS TEFHJ 0.00 0.00
MULTIPLEXERS
Channelization- DS1 to DSO Channel System OH1, OHIMS | SATN1 80.77 141.87 77.11 14.51 13.46
DS3 to DS1 Channel System per mo OH3, OH3MS | SATNS 222.98 | 308.03 | 108.47 44.47 42.62
DS3 Interface Unit (DS1 COCI) per mo OH1, OHIMS | SATCO 17.58 6.07 4.66
Notes: If no rate is identified in the contract, the rates, terms, and conditions for the specific service or function will be as set forth in applicable BellSouth tariff.
Version: 08/12/04 Page 2 of 2
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BILLING

PAYMENT AND BILLING ARRANGEMENTS

The terms and conditions set forth in this Attachment shall apply to all services
ordered and provisioned pursuant to this Agreement.

Billing. BellSouth will bill through the Carrier Access Billing System (CABS),
Integrated Billing System (1BS) and/or the Customer Records Information System
(CRIYS) depending on the particular service(s) provided to ETC under this
Agreement. BellSouth will format al billsin Carrier Billing Output Specification
(CBOS) Standard or CLUB/EDI format, depending on the type of service
provided. For those services where standards have not yet been developed,
BellSouth’s billing format may change in accordance with applicable industry
standards.

For any service(s) BellSouth receives from ETC, ETC shall bill BellSouth in a
format comparable to that used by ETC for its Carrier Access Billing System
(CABS).

Each Party will render billsto the other Party each month on established bill days
for the other Party’s accounts. If either Party requests multiple billing media or
additional copies of the bills, the Billing Party will provide these at the rates set
forth in ETC’ s applicable tariff, or in BellSouth’s FCC 1, Section 13.3.6.3.

Each Party will hill the other Party in advance for all servicesto be provided during
the ensuing billing period except charges associated with service usage and
nonrecurring charges, which will be billed in arrears.

Neither Party will perform billing and collection services for billing to third parties
or to end users.

Establishing Accounts. After submitting a credit profile and deposit, if required,
and after receiving certification as alocal exchange carrier from the appropriate
Commission, each Party will provide to the other Party’s appropriate contact, for
ETC, the individuals in the Notices Section of the Genera Terms and Conditions
and for BellSouth, the BellSouth advisory teanvlocal contract manager, the
necessary documentation to enable the Billing Party to establish accounts for Local
Interconnection and Other Services provided to the other Party under this
Agreement. Such documentation shall include, if applicable and necessary, the
Application for Master Account, proof of authority to provide
telecommunications services, the appropriate Operating Company Numbers
(OCN) for each state as assigned by NECA, Carrier Identification Code (CIC),
Access Customer Name and Abbreviation (ACNA), Blanket Letter of
Authorization (LOA), Misdirected Number form, and a tax exemption certificate,
if applicable. Notwithstanding anything to the contrary in this Agreement, ETC
may not order services under a new account established in accordance with this
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Section 1.2 until 30 days after al information specified in this Section 1.2 is
received from ETC.

Company ldentifiers. If ETC needsto change, add to, eliminate or convert its
OCN(s), ACNAs and other identifying codes (collectively, “Company Identifiers’)
under which it operates when ETC has aready been conducting business utilizing
those Company Identifiers, ETC shall pay all charges as aresult of such change,
addition, elimination or conversion to the new Company Identifiers. Such charges
include, but are not limited to, all time required to make system updates to al of
ETC s End User customer records and any other changes to BellSouth systems or
ETC records, and will be handled in a separately negotiated agreement or as
otherwise required by BellSouth.

Tax Exemption. It isthe responsibility of each Party to provide to the other Party
a properly completed tax exemption certificate at intervals required by the
appropriate taxing authorities. A tax exemption certificate must be supplied for
each individual entity of either Party purchasing Service under this Agreement
from the other Party. Upon receipt of a properly completed tax exemption
certificate, subsequent billings will not include those taxes or fees from which the
Billed Party is exempt. Prior to receipt of a properly completed exemption
certificate, each Party shall bill, and the other Party shall pay all applicable taxes
and fees. Inthe event that either Party believes that it is entitled to an exemption
from and refund of taxes with respect to the amount billed prior to the receipt by
the Billing Party of a properly completed exemption certificate, the Billing Party
shall assign to the Billed Party itsrights to claim arefund of such taxes. If
applicable law prohibits the assignment of tax refund rights or requires the claim
for refund of such taxesto be filed by the Billing Party, the Billing Party shall, after
receiving a written request from the Billed Party and at the Billed Party’s sole
expense, pursue such refund claim on behalf of the Billed Party, provided that the
Billed Party promptly reimburses the Billing Party for any costs and expenses
incurred by the Billing Party in pursuing such refund claim, and provided further
that the Billing Party shall have the right to deduct any such outstanding costs and
expenses from the amount of any refund obtained prior to remitting such refund to
the Billed Party. Each Party shall be solely responsible for the computation,
tracking, reporting and payment of all taxes and like fees associated with the
services provided to its End Users.

Payment Responsibility. Each Party shall pay any undisputed amounts billed by the
other Party, inimmediately available U.S. funds, within thirty (30) days from the
date of the invoice. There shall be no netting of the amounts due from one Party
to the other Party against any other amount owed by either Party to the other
Party. Neither Party will become involved in billing disputes that may arise
between the other Party and the other Party’s customers.

Payment Due. Payment for services provided is due on or before the next bill date.
Information required to apply payments must accompany the payment. The
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information must notify BellSouth of Billing Account Numbers (BANS) paid;
invoices paid and the amount to be applied to each BAN and invoice (Remittance
Information). Payment is considered to have been made when received by the
Billing Party.

Due Dates. If the payment due date falls on a Sunday or on a holiday that is
observed on a Monday, the payment due date shall be the first non-holiday day
following such Sunday or holiday. If the payment due date falls on a Saturday or
on a holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the
payment due date shall be the last non-holiday day preceding such Saturday or
holiday. If payment is not received by the payment due date, a late payment
charge, as set forth in Section 1.3.1.2, below, shall apply.

Late Payment. If any portion of the payment is not received by the Billing Party
for undisputed billed amounts on or before the payment due date as set forth
preceding, or if any portion of the payment for undisputed billed amountsis
received by the Billing Party in funds that are not immediately available to the
Billing Party, then alate payment and/or interest charge shall be due to the Billing
Party. The late payment and/or interest charge shall apply to the portion of the
payment not received and shall be assessed as set forth in ETC' s applicable tariffs,
and for BellSouth in Section A2 of the GSST, Section B2 of the Private Line
Service Tariff (PLST) or Section E2 of the Intrastate Access Tariff, and/or
pursuant to the applicable state law. In addition to any applicable late payment
and/or interest charges, the Billed Party may be charged a fee for al returned
checks as set forth in ETC' s applicable tariffs, and for BellSouth in Section A2 of
the GSST and/or pursuant to the applicable state law.

Discontinuing Service. The procedures for discontinuing service are as follows:

BellSouth reserves the right to suspend or terminate service in the event of
prohibited, unlawful or improper use of BellSouth facilities or service, abuse of
BellSouth facilities, or any other violation or noncompliance by ETC of the
obligations established under this Agreement. ETC reservesthe right to suspend
or terminate service in the event of prohibited, unlawful or improper use of ETC
facilities or service, abuse of ETC facilities, or any other violation or
noncompliance by BellSouth of the obligations established under this Agreement.

If payment of undisputed billed amounts due as described herein is not received by
the Billing Party by the bill date in the month after the original bill date (i.e., thirty
(30) days after the original bill date),or fifteen (15) days from the date of a deposit
request in the case of security deposits, the Billing Party may provide written
notice to the Billed Party that additional applications for service may be refused,
that any pending orders for service may not be completed, and/or that access to
ordering systems may be suspended if payment of such amounts, and all other
amounts that become past due before refusal, incompletion or suspension, is not
received by wire transfer, automatic clearing house or cashier’s check within seven
(7) days following such written notice. In addition, the Billing Party must, at the
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same time, provide written notice to the person designated by the Billed Party to
receive notices of noncompliance as provided in the Genera Terms and Conditions
of this Agreement that the Billing Party may discontinue the provision of existing
services to the Billed Party if payment of such amounts, and all other amounts that
become past due before discontinuance, including requested security deposits, is
not received by wire transfer, automatic clearing house or cashier’s check within
thirty (30) days following such written notice; provided, however, that the Billing
Party may provide written notice that such existing services may be discontinued
within fifteen (15) days following such notice, subject to the criteria described in
Section 1.4.3.

The Billing Party may take action to discontinue the provision of existing service
fifteen (15) calendar days after the day the Billing Party provides written notice of
such discontinuance to the Billed Party if (a) such notice is sent by certified mail or
overnight delivery; (b) the Billed Party has not paid all undisputed amounts due
pursuant to a subject bill(s), or has not provided adequate security pursuant to a
deposit request; and (c) either:

(1) the Billing Party has sent the subject bill(s) to the Billed Party within (7)
business days of the bill date(s), verifiable by records maintained by the Billing
Party:

I. in paper or CDROM form via the United States Postal Service (USPS),
or

il. in magnetic tape form via overnight delivery, or

ili. via electronic transmission; or

(2) the Billing Party has sent the subject bill(s) to the Billed Party , using one of
the media described in (1) above, more than thirty (30) calendar days before
notice to discontinue service has been rendered.

In the case of discontinuance of services, al billed charges, as well as applicable
termination charges, shall become due.

Discontinuance of service by one Party on the other Party’ s account may affect a
discontinuance of serviceto that other Party’s End Users. The Party whose service
is discontinued is solely responsible for notifying its End Users of the
discontinuance of the service. If, within seven (7) days after one such Party’s
services have been discontinued, that Party pays, by wire transfer, automeatic
clearing house or cashier’s check, all past due charges, including late payment
charges, outstanding security deposit request amounts if applicable and any
applicable restoral charges as set forth in the tariffs of the Party providing service,
then service will be reestablished. If within seven (7) days after one such Party’s
service has been discontinued and that Party has failed to pay al past due charges
as described above, then, that Party’ s service may be disconnected.
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Deposit Policy. ETC shall complete the BellSouth Credit Profile and provide
information to BellSouth regarding ETC' s credit condition. Based on the results of
the credit analysis, BellSouth reserves the right to secure the account with a
suitable form of security deposit. Such security deposit shall take the form of cash,
an Irrevocable Letter of Credit (BellSouth form), Surety Bond (BellSouth form)
or, in BellSouth’ s sole discretion, some other form of security proposed by ETC.
Any such security deposit shall in no way release ETC from its obligation to make
complete and timely payments of its bill. ETC shall pay any applicable deposits for
new service prior to the inauguration of service. If, in the sole opinion of
BellSouth, circumstances so warrant and/or gross monthly billing has increased,
BellSouth reserves the right to request additional security and/or file a Uniform
Commercial Code (UCC-1) security interest in ETC’ s *accounts receivables and
proceeds.” Deposit request notices will be sent to ETC via certified mail or
overnight delivery. ETC shall pay any applicable security deposit for existing
service within fifteen (15) days of the deposit request. Such notice period will
start the day after the deposit request notice is rendered by certified mail or
overnight delivery. Interest on a cash security deposit shall accrue and be applied
or refunded in accordance with the terms in the appropriate BellSouth GSST.
Security deposits collected under this Section shall not exceed two months
estimated billing. Inthe event ETC fails to remit to BellSouth any deposit
requested pursuant to this Section within fifteen (15) days of deposit request, or
defaults on its account(s), service to ETC may be terminated in accordance with
the terms of Section 1.4 of this Attachment, and any security deposits will be
applied to ETC's account(s).

Notices. Notwithstanding anything to the contrary in this Agreement, all notices
regarding billing matters, including notices relating to security deposits,
disconnection of services for nonpayment of charges, and rejection of additional
orders, shall be forwarded for ETC to the individual and/or address listed in the
Notices provision of the General Terms and Conditions of this Agreement, for
BellSouth to the individual and/or address provided by BellSouth when it
establishes its billing account(s) with ETC. The notice of discontinuance of
services shall be sent via certified mail to the individual(s) listed in the Notices
provision of the General Terms and Conditions of this Agreement.

BILLING DISPUTES

The Parties shall electronically submit all billing disputes to each other using the
form RF1461. Inthe event of a billing dispute, the Parties will endeavor to resolve
the dispute within sixty (60) days of the notification date. Within five (5) business
days of the Billing Party’ s denial, or partial denial, of the billing dispute, if the
Billed Party is not satisfied with the resolution of the billing dispute or if no
response to the billing dispute has been received by the Billed Party by such
sixtieth (60th) day the Billed Party will notify the Billing Party’s designated first
(19 level of escalation contact. If the Billed party elects to pursue the dispute, the
Billed Party must utilize the escalation process described in section 2.1.1. below.
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If the Billed Party elects not to pursue the dispute, the initial resolution will be
considered accepted and the dispute shall be considered closed.

ETC will escalate disputes by utilizing BellSouth’s Billing Dispute Escalation
Matrix, set forth on BellSouth’s Interconnection Services Web site. |If the Parties
are unable to reach resolution, then the aggrieved Party, if it elects to pursue the
dispute shall pursue dispute resolution in accordance with the General Terms and
Conditions of this Agreement.

For purposes of this Section 2, a hilling dispute means a dispute submitted
pursuant to Section 2.1 of a specific amount of money actually billed by the Billing
Party. The billing dispute must be clearly explained by the Billed Party and
supported by written documentation, which clearly shows the basis for disputing
charges. Claims by the Billed Party for damages of any kind will not be considered
a billing dispute for purposes of this Section. If any portion of an amount due to
the Billing Party is subject to a bona fide dispute under this Section 2, and the
Billed Party has submitted a billing dispute prior to the date payment is due, the
Billed Party shall not be required to make payment for the disputed amount until
the dispute is resolved pursuant to this Section 2. The Party submitting the billing
dispute shall pay when due all undisputed amounts to the Billing Party. If the
billing dispute is resolved, in whole or in part, in favor of the Billed Party, any
credits and interest due to the Billed Party as aresult thereof shall be applied to the
Billed Party’s account by the Billing Party immediately upon resolution of the
billing dispute. If the billing dispute is resolved, in whole or in part, in favor of the
Billing Party, the Billed Party will make immediate payment of any withheld
amounts and any late payment charges and interest, where applicable, to the Billing
Party.

REVENUE ACCOUNTING OFFICE (RAO) HOSTING

Centralized Message Distribution System (CMDYS) is a national message exchange
system administered by Telcordia Technologies (Telcordia) used to transmit
aternately billed calls (e.g., credit card, third number and collect) from the Earning
Company, as defined herein, to the Billing Company, as defined herein, to permit
the Earning Company and the Billing Company to receive appropriate
compensation. It isalso used to transmit access records from one company to
another.

Direct Participants are Telecommunications carriers that exchange data directly
with other Direct Participants viathe CMDS Data Center and may act as host
companies (Host) for those Telecommunications carriers that do not exchange
data directly viathe CMDS Data Center (Indirect Participants).

RAO Hosting is a hosting relationship where an Indirect Participant sends and
receives CMDS dligible messages to and from its Host, who then interfaces, on
behalf of the Indirect Participant, with other Direct Participants for distribution and
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collection of these messages. RAO Hosting also includes the Direct Participant’s
provision of revenue settlements functions (compensation) for alternately billed
calls based upon reports generated by Credit Card and Third Number Settlement
(CATS) and Non-InterCompany Settlement (NICS) as described herein. CATS
and NICS are collectively referred to as Intercompany Settlements.

The CATS Systemis a national system administered by Telcordia, used to settle
revenues for calls that are sent from one CMDS Direct Participant to another for
billing. CATS appliesto callsthat originate within one Regional Bell Operating
Company’'s (RBOC) territory, as defined at Divestiture, and bill in another
RBOC' s territory. CATS calculates the amounts due to Earning Companies (i.e.
billed revenue less the billing and collection fee). For aternately billed calls, the
originating company, whose facilities are used to place the call, is the Earning
Company and the company that puts the charges on the End User’s bill isthe
Billing Company

The Non-InterCompany Settlement (NICS) System is the national system
administered by Telcordiathat is used in the settlement of revenues for calls that
are originated and billed by two different local exchange carriers (LEC) within a
single Direct Participant’ s territory to another for billing. NICS appliesto calls
involving another LEC where the Earning Company and the Billing Company are
located within BellSouth's territory.

RAO Hosting, CATS and NICS services provided to ETC by BellSouth will bein
accordance with the methods and practices regularly applied by BellSouth to its
own operations during the term of this Agreement, including such revisions as may
be made from time to time by BellSouth.

ETC shall furnish all relevant information required by BellSouth for the provision
of RAO Hosting, CATS and NICS.

Charges or credits, as applicable, will be applied by BellSouthto ETC ona
monthly basisin arrears. Amounts due (excluding adjustments) are due on or
before the next bill date.

ETC must have its own unique hosted RAO code. Where BellSouth isthe
selected CMDS interfacing host, ETC must request that BellSouth establish a
unigue hosted RAO code for ETC. Such request shall be in writing to the
BellSouth RAO Hosting coordinator and must be submitted at least eight (8)
weeks prior to provision of services pursuant to this Section. Services shall
commence on a date mutually agreed by the Parties.

BellSouth will receive messages from ETC that are to be processed by BellSouth,
another LEC in the BellSouth region or a LEC outside the BellSouth region. ETC
shall send all messages to BellSouth no later than sixty (60) days after the message
date.
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BellSouth will perform invoice sequence checking, standard EMI format editing,
and balancing of message data with the EMI trailer record counts on all data
received from ETC.

All data received from ETC that isto be processed or billed by another LEC within
the BellSouth region will be distributed to that LEC in accordance with the
Agreement(s) in effect between BellSouth and the involved LEC.

All data received from ETC that isto be placed on the CMDS network for
distribution outside the BellSouth region will be handled in accordance with the
agreement(s) in effect between BellSouth and its connecting contractor.

BellSouth will receive messages from the CMDS network that are destined to be
processed by ETC and will forward them to ETC on a daily basis for processing.

Transmission of message data between BellSouth and ETC will be distributed via
Secure File Transfer Protocol (FTP) mailbox. Details such as dataset name and
delivery schedule will be addressed during negotiations of the distribution medium.
If BellSouth determines the Secure FTP Mailbox is nearing capacity levels,
BellSouth may move ETC to CONNECT :Direct file delivery.

If ETC is moved to CONNECT :Direct, data circuits (private line or dial-up) may
be required between BellSouth and ETC for the purpose of data transmission.
Where a dedicated line is required, ETC will be responsible for ordering the
circuit, overseeing its installation and coordinating the installation with BellSouth.
ETC will aso be responsible for any charges associated with this line. Equipment
required on the BellSouth end to attach the line to the mainframe computer and to
transmit successfully ongoing will be negotiated on an individual case basis.
Where adia-up facility is required, dial circuits will be installed in the BellSouth
data center by BellSouth and the associated charges assessed to ETC.
Additionally, all message toll charges associated with the use of the dial circuit by
ETC will be the responsibility of ETC. Associated equipment on the BellSouth
end, including a modem, will be negotiated on an individual case basis between the
Parties. All equipment, including modems and software, that is required on the
ETC end for the purpose of data transmission will be the responsihility of ETC.

If ETC utilizes Secure FTP for datafile transmission, purchase of the Secure FTP
software will be the responsibility of ETC.

All messages and related data exchanged between BellSouth and ETC will be EMI
formatted records and packed between appropriate EMI header and trailer records
in accordance with accepted industry standards.

ETC will maintain recorded message detail necessary to recreate files provided to
BellSouth for a period of three (3) calendar months beyond the related message
dates.
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Should it become necessary for ETC to send data to BellSouth more than sixty
(60) days past the message date(s), ETC will notify BellSouth in advance of the
transmission of the data. BellSouth will work with its connecting contractor and/or
ETC, where necessary, to notify all affected LECs.

In the event that data to be exchanged between the two Parties should become lost
or destroyed, the Party responsible for creating the data will make every effort to
restore and retransmit such data

Should an error be detected by the EMI format edits performed by BellSouth on
data received from ETC, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify ETC of the error. ETC will correct
the error(s) and will resend the entire pack to BellSouth for processing. Inthe
event that an out-of-sequence condition occurs on subsequent packs, ETC will
resend these packs to BellSouth after the pack containing the error has been
successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide ETC with
associated intercompany settlements reports (CATS and NICYS) as appropriate.

Notwithstanding anything in this Agreement to the contrary, in no case shal either
Party be liable to the other for any direct or consequential damages incurred as a
result of the obligations set out in this Section 3.

Intercompany Settlements Messages

Intercompany Settlements Messages facilitate the settlement of revenues
associated with traffic originated from or billed by ETC as a facilities based
provider of local exchange telecommunications services.

BellSouth will receive the monthly NICS and CATS reports from Telcordia on
behalf of ETC and will distribute copies of these reportsto ETC on a monthly
basis.

Through CATS, BellSouth will collect the revenue earned by ETC from the RBOC
in whose territory the messages are billed, less a per message hilling and collection
fee of five cents ($0.05), or such other amount as may be approved by the Direct
Participants and Telcordia, on behalf of ETC. BellSouth will remit the revenue
billed by ETC to the RBOC in whose territory the messages originated, less a per
message billing and collection fee of five cents ($0.05), or such other amount as
may be approved by the Direct Participants and Telcordia on behalf on ETC.
These two amounts will be netted together by BellSouth and the resulting charge
or credit issued to ETC viaa CABS miscellaneous bill on a monthly basisin
arrears.

Through NICS, BellSouth will collect the revenue earned by ETC within the
BellSouth territory from another LEC aso within the BellSouth territory (NICS)
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where the messages are hilled, less a per message hilling and collection fee of five
cents ($0.05), on behalf of ETC. BellSouth will remit the revenue billed by ETC
within the BellSouth region to the LEC aso within the BellSouth region, where
the messages originated, less a per message billing and collection fee of five cents
($0.05). These two amounts will be netted together by BellSouth and the resulting
charge or credit issued to ETC viaa CABS miscellaneous bill on a monthly basisin
arrears.

BellSouth and ETC agree that monthly netted amounts of less than fifty dollars
($50.00) will not be settled.

Rates. Ratesfor Centralized Message Distribution System (CMDS) are set out in
Exhibit A to this Attachment. If no rateisidentified in this Attachment, the rate
for the specific service or function will be as set forth in the applicable BellSouth
tariff or as negotiated by the Parties upon request by either Party.
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NETWORK ELEMENTS & OTHER SERVICES - Georgia Attachment: 2 Exhibit: A

Sve Svc Order | Incremental | Incremental | Incremental | Incremental

Order |Submitted| Charge - Charge - Charge - Charge -
Interi Submitte | Manually | Manual Svc | Manual Svc | Manual Svc | Manual Sve

CATEGORY RATE ELEMENTS m BCS usoc RATES(S) d Elec per LSR Order vs. Order vs. Order vs. Order vs.
per LSR Electronic- | Electronic- | Electronic- | Electronic-

1st Add'l Disc 1st Disc Add'l

Rec Nonrecurring NRC Disconnect OSS Rates($)
First | Add'l [ First [  Add'l SOMEC | SOMAN [ SOMAN | SOMAN [ SOMAN [ SOMAN

NOTE: The "Zone" shown in the sections for stand-alone loops or loops as part of a combination refers to Geographically Deaveraged UNE Zones. To view Geographically Deaveraged UNE Zone Designations by Central Office, refer to Internet Web site:
http://www.interconnection.bellsouth.com/become_a_clec/html/interconnection.htm.

OPERATIONS SUPPORT SYSTEMS (OSS) - "REGIONAL RATES"

contract established in each of the 9 states.

NOTE: (1) CLEC should contact its contract negotiator if it prefers the "state specific" OSS charges as ordered by the State Commissions. The OSS charges currently contained in this rate exhibit are the BellSouth "regional" service ordering charges.
CLEC may elect either the state specific Commission ordered rates for the service ordering charges, or CLEC may elect the regional service ordering charge, however, CLEC can not obtain a mixture of the two regardless if CLEC has a interconnection

NOTE: (2) Any element that can be ordered electronically will be billed according to the SOMEC rate listed in this category. Please refer to BellSouth's Local Ordering Handbook (LOH) to determine if a product can be ordered electronically. For those
elements that cannot be ordered electronically at present per the LOH, the listed SOMEC rate in this category reflects the charge that would be billed to a CLEC once electronic ordering capabilities come on-line for that element. Otherwise, the manual
ordering charge, SOMAN, will be applied to a CLECs bill when it submits an LSR to BellSouth.

|OSS-EIectr0nic Service Order Charge, Per LSR-UNE Only

SOMEC

3.50

0.00

3.50 0.00

|OSS-ManuaI Service Order Charge, Per LSR-UNE Only

SOMAN

11.73

0.00

6.13 0.00

UNE SERVICE DATE ADVANCEMENT CHARGE

NOTE: The Expedite charge will be maintained commensurate with BellSouth's FCC N

0.1 Tariff, Section 5 as app

licable.

UNE Expedite Charge per Circuit or Line Assighable USOC, per Day

UAL, UEANL, UCL,
UEF, UDC, UDF,
UEQ, UDL, UENTW,
UDN, UEA, UHL,
ULC, USL, U1T12,
U1T48, U1TD1,
U1TD3, U1TDX,
U1TO3, U1TS1,
U1TVX, UC1BC,
UC1BL, UCICC,
UC1CL, UC1DC,
UC1DL, UC1EC,
UCIEL, UCIFC,
UC1FL, UC1GC,
UC1GL, UC1HC,
UC1HL, UDL12,
UDL48, UDLO3,
UDLSX, UE3,
ULD12, ULD48,
ULDD1, ULDD3,
ULDDX, ULDO3,
ULDS1, ULDVX,
UNC1X, UNC3X,
UNCDX, UNCNX,
UNCSX, UNCVX,
UNLD1, UNLD3,
UXTD1, UXTD3,
UXTS1, U1TUC,
U1TUD, U1TUB,
UITUANTCVG,
NTCUD, NTCD1

SDASP

200.00

SIGNALING (CCS7)

CCS7 Signaling Connection, Per 56Kbps Facility A-Link DS1

UDB

TPP6A

8.73

34.77

34.77

16.91 16.91

CCS7 Signaling Connection, Per 56Kbps Facility A-Link DS3

UDB

TPP9A

8.73

34.77

34.77

16.91 16.91

CCS7 Signaling Connection, Per 56Kbps Facility B-Link DS1

UDB

TPP6B

8.73

34.77

34.77

16.91 16.91

CCS7 Signaling Connection, Per 56Kbps Facility B-Link DS3

UDB

TPP9B

8.73

34.77

34.77

16.91 16.91

CCS7 Signaling Termination, Per STP Port

uDB

PT8SX

108.80

CCS7 Signaling Usage Surrogate, per link

UDB

STU56

907.44

CCS7 Signaling Point Code, Establishment or Change, per STP affected

uDB

CCAPO

28.15

28.15

33.32 33.32
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NETWORK ELEMENTS & OTHER SERVICES - Georgia

Exhibit: A

CATEGORY RATE ELEMENTS

Incremental | Incremental | Incremental

Charge - Charge - Charge -
Manual Svc | Manual Svc | Manual Svc
RATES($) Order vs. Order vs. Order vs.
Electronic- | Electronic- | Electronic-
Add'l Disc 1st Disc Add'l
| Nonrecurring NRC Disconnect OSS Rates($)
First Add'l First Add'l SOMAN SOMAN SOMAN
LNP Query Service
LNP Charge Per query
LNP Service Establishment Manual 12.49 11.09
LNP Service Provisioning with Point Code Establishment 574.87 | 293.68 | 251.47 184.91
CENTRALIZED MESSAGE DISTRIBUTION SERVICE (CMDS)
| [CMDS: Message Processing, per message
| |CMDS: Data Transmission (CONNECT:Direct), per message

Version: 4Q04 Standard ICA
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NETWORK ELEMENTS & OTHER SERVICES - Tennessee Attachment: 2 Exhibit: A

Sve Svc Order | Incremental | Incremental | Incremental | Incremental

Order |Submitted| Charge - Charge - Charge - Charge -
Interi Submitte | Manually | Manual Svc | Manual Svc | Manual Svc | Manual Sve

CATEGORY RATE ELEMENTS m Zone BCS usoc RATES(S) d Elec | perLSR | Order vs. Order vs. Order vs. Order vs.
per LSR Electronic- | Electronic- | Electronic- | Electronic-

1st Add'l Disc 1st Disc Add'l

Rec Nonrecurring NRC Disconnect OSS Rates($)
First I Add'l First I Add'l | SOMEC I SOMAN I SOMAN I SOMAN [ SOMAN | SOMAN

NOTE: The "Zone" shown in the sections for stand-alone loops or loops as part of a combination refers to Geographically Deaveraged UNE Zones. To view Geographically Deaveraged UNE Zone Designations by Central Office, refer to Internet Web site:
http://www.interconnection.bellsouth.com/become_a_clec/html/interconnection.htm.
OPERATIONS SUPPORT SYSTEMS (OSS) - "REGIONAL RATES" [ [ [ [ [ [ [ [ [ [
NOTE: (1) CLEC should contact its contract negotiator if it prefers the "state specific” OSS charges as ordered by the State Commissions. The OSS charges currently contained in this rate exhibit are the BellSouth "regional™ service ordering charges.
CLEC may elect either the state specific Commission ordered rates for the service ordering charges, or CLEC may elect the regional service ordering charge, however, CLEC can not obtain a mixture of the two regardless if CLEC has a interconnection
contract established in each of the 9 states.
NOTE: (2) Any element that can be ordered electronically will be billed according to the SOMEC rate listed in this category. Please refer to BellSouth's Local Ordering Handbook (LOH) to determine if a product can be ordered electronically. For those
elements that cannot be ordered electronically at present per the LOH, the listed SOMEC rate in this category reflects the charge that would be billed to a CLEC once electronic ordering capabilities come on-line for that element. Otherwise, the manual
ordering charge, SOMAN, will be applied to a CLECs bill when it submits an LSR to BellSouth.
NOTE: (3) OSS - Manual Service Order Charge, Per Element - UNE Only **Please see applicable rate element for SOMAN charge**
[OSS-Electronic Service Order Charge, Per LSR-UNE Only | | | [ SOMEC 3.50 0.00 3.50 0.00
UNE SERVICE DATE ADVANCEMENT CHARGE [ [ [ [
NOTE: The Expedite charge will be maintained commensurate with BellSouth's FCC No.1 Tariff, Section 5 as applicable.

UEF, UDF, UEQ,
UDL, UENTW, UDN,
UEA, UHL, ULC,
USL, U1T12, U1T48,
U1TD1, U1TD3,
U1TDX, U1TO3,
U1TS1, ULITVX,
UC1BC, UC1BL,
UC1CC, uCicCL,
UC1DC, UC1DL,
UCIEC, UCIEL,
UCI1FC, UC1FL,
UC1GC, UC1GL,
UC1HC, UC1HL,
UDL12, UDL48,
UDLO3, UDLSX,
UES, ULD12,
ULD48, ULDD1,
ULDD3, ULDDX,
ULDO3, ULDS1,
ULDVX, UNC1X,
UNC3X, UNCDX,
UNCNX, UNCSX,
UNCVX, UNLD1,
UNLDS3, UXTD1,
UXTD3, UXTS1,
U1TUC, U1TUD,

U1TUB,
UITUANTCVG,

UNE Expedite Charge per Circuit or Line Assignable USOC, per Day NTCUD, NTCD1 SDASP 200.00

SIGNALING (CCS7)
CCS7 Signaling Termination, Per STP Port UDB PT8SX 138.41
CCS7 Signaling Connection, Per DS1 level link (A link) uUDB TPP6A 17.84 130.84 | 130.84 20.35 0.00 0.00 0.00
CCS7 Signaling Connection, Per DS3 level link (A link) uUDB TPP9A 17.84 130.84 | 130.84 20.35 0.00 0.00 0.00
CCS7 Signaling Connection, Per DS1 level link (B link) (also known as D link) uUDB TPP6B 17.84 130.84 | 130.84 20.35 0.00 0.00 0.00
CCS7 Signaling Connection, Per DS3 level link (B link) (also known as D link) uUDB TPP9B 17.84 130.84 | 130.84 20.35 0.00 0.00 0.00
CCS7 Signaling Usage Surrogate, per link per LATA UDB STU56 352.30
Signaling Point Code, per Orig Point Code Establishment or Change, per STP UDB CCAPO 121.77 | 121.77 20.35 0.00 0.00 0.00

LNP Query Service
LNP Charge Per query 0.0009277
LNP Service Establishment Manual 23.60 13.83 23.60 12.71
LNP Service Provisioning with Point Code Establishment 1,119.00 | 571.71 | 1,119.00 | 571.71

CENTRALIZED MESSAGE DISTRIBUTION SERVICE (CMDS)

| [CMDS: Message Processing, per message 0.004
| |CMDS: Data Transmission (CONNECT:Direct), per message 0.001
Version: 4Q04 Standard ICA
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ACCESSTO NUMBERS AND NUMBER PORTABILITY

NON-DISCRIMINATORY ACCESS TO TELEPHONE NUMBERS

During the term of this Agreement, where ETC is utilizing its own switch, ETC
shall contact the North American Numbering Plan Administrator (NANPA), or,
where applicable, the relevant Number Pool Administrator for the assignment of
numbering resources.

LOCAL NUMBER PORTABILITY

The Parties will offer Local number portability (LNP) in accordance with rules,
regulations and guidelines adopted by the Commission, the FCC and industry
forums.

Service Management System (SMS) Administration. The Parties will work
cooperatively with other local service providers to establish and maintain contracts
for the LNP SMS.

Network Architecture. The Parties agree to adhere to applicable FCC rules and
orders governing LNP network architecture.

Signaling. In connection with LNP, each Party agrees to use SS7 signaling in
accordance with applicable FCC rules and orders.

N-1 Query. The Parties agree to adhere to applicable FCC rules and orders
governing LNP N-1 queries.

Porting of Reserved Numbers and Suspended Lines. End Users of each Party may
port numbers, viaLNP, that are in a denied state or that are on suspend status. In
addition, End Users of each Party may port reserved numbers that the End User
has paid to reserve. Portable reserved numbers are identified on the Customer
Service Record (CSR). In anticipation of porting from one Party to the other
Party, a Party’s End User may reserve additional telephone numbers and include
them with the numbers that are subsequently ported to the other Party. It is not
necessary to restore a denied number before it is ported.

Splitting of Number Groups. The Parties shall permit blocks of subscriber
numbers (including, but not limited to, Direct Inward Dial (DID) numbers and
MultiServ groups) to be split in connection with an LNP request. BellSouth and
ETC shall permit End Users who port a portion of DID numbersto retain DID
service on the remaining portion of numbers. If a Party requests porting a range of
DID numbers smaller than awhole block, that Party shall pay the applicable
charges for doing so as set forth in Exhibit A of Attachment 2. In the event no rate
is set forth in Exhibit A of Attachment 2, then the Parties shall negotiate a rate for
such services.

Version 2Q04: 08/18/04

CCCS 69 of 85



2.8

29

2.10

211

212

Attachment 3
Page 4

The Parties will set Location Routing Number (LRN) unconditional or 10-digit
triggers where applicable. Where triggers are set, the porting Party will remove
the ported number at the same time the trigger is removed.

A trigger order is a service order issued in advance of the porting of a number. A
trigger order 1) initiates call queries to the AIN SS7 network in advance of the
number being ported; and 2) provides for the new service provider to be in control
of when a number ports.

Where triggers are not set, the Parties shall coordinate the porting of the number
between service providers so as to minimize service interruptions to the End User.

BellSouth and ETC will work cooperatively to implement changes to LNP process
flows ordered by the FCC or as recommended by standard industry forums
addressing LNP.

Where ETC utilizes BellSouth’s LNP Query Service, BellSouth shall bill and ETC
shall pay the query charge associated with LNP Query Service as set forth in
Exhibit A of this Attachment. To receive the LNP Query Service charge set forth
in Exhibit A, ETC shal fill out and submit the Interconnection data sheet for
BellSouth LNP Query Service. The form can be obtained on
www.interconnection.bellsouth.com under BellSouth LNP Query Service and click
on forms. Once the form has been filled out and submitted the LNP Query charge
will take effect on the approved date.

OSSRATES

The terms, conditions and rates for OSS utilized in connection with LNP are as set
forth in Exhibit A of Attachment 2 of this Agreement.
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PRE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE AND REPAIR

11

21
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Version 2Q04

QUALITY OF PRE-ORDERING, ORDERING, PROVISIONING,
MAINTENANCE AND REPAIR

BellSouth shall provide to ETC nondiscriminatory access to its Operations
Support Systems (OSS) and the necessary information contained therein in order
that ETC can perform at ETC's option the functions of pre-ordering, ordering,
provisioning, maintenance and repair, and billing. BellSouth shall provide ETC
with al relevant documentation (manuals, user guides, specifications, etc.)
regarding business rules and other formatting information as well as practices and
procedures necessary to ensure requests are efficiently processed. All
documentation will be readily accessible at BellSouth's Interconnection Web site
and is incorporated herein by reference. BellSouth shall ensure that its OSS are
designed to accommodate requests for both current and projected demands of
ETC and other CLECs in the aggregate.

ACCESS TO OPERATIONS SUPPORT SYSTEMS

BellSouth shall provide ETC nondiscriminatory access to its OSS and the
necessary information contained therein in order that ETC can perform the
functions of pre-ordering, ordering, provisioning, maintenance and repair, and
billing. BellSouth shall provide nondiscriminatory access to the OSS through
manual and/or electronic interfaces as described in this Attachment. It isthe sole
responsibility of ETC to obtain the technical capability to access and utilize
BellSouth’s OSS interfaces. Specifications for ETC’ s access and use of
BellSouth's electronic interfaces are set forth at BellSouth’s Interconnection Web
site and are incorporated herein by reference.

ETC agreesto comply with the provisions of the Operations Support Systems
(OSS) Interconnection Volume Guidelines as set forth at BellSouth’s
Interconnection Web site, and incorporated herein by reference as amended from
timeto time.

Pre-Ordering. BellSouth will provide electronic access to its OSS and the
information contained therein in order that ETC can perform the following pre-
ordering functions. service address validation, telephone number selection, service
and feature availability, due date information, customer record information and
loop makeup information. Mechanized access is provided by electronic interfaces
whose specifications for access and use are set forth at BellSouth’'s
Interconnection Web site and are incorporated herein by reference. The process
by which BellSouth and ETC will manage these electronic interfaces to include the
development and introduction of new interfaces will be governed by the change
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management process as described in Section 2.6 below. ETC shall provide to
BellSouth access to customer record information, including circuit numbers
associated with each telephone number where applicable. ETC shall provide such
information within four (4) hours after request via electronic access where
available. If electronic accessis not available, ETC shall provide to BellSouth
paper copies of customer record information, including circuit numbers associated
with each telephone number where applicable. 1f BellSouth requests the
information before noon, the customer record information shall be provided the
same day. If BellSouth requests the information after noon, the customer record
information shall be provided by noon the following day.

The Parties agree not to view, copy, or otherwise obtain access to the customer
record information of any customer without that customer's permission. ETC will
obtain access to customer record information only in strict compliance with
applicable laws, rules, or regulations of the state in which the service is provided.
BellSouth reserves the right to audit ETC’s access to customer record information.
If a BellSouth audit of ETC’s access to customer record information reveals that
ETC isaccessing customer record information without having obtained the proper
End User authorization, BellSouth upon reasonable notice to ETC may take
corrective action, including but not limited to suspending or terminating ETC's
electronic access to BellSouth’s OSS functionality. All such information obtained
through an audit shall be deemed Information covered by the Proprietary and
Confidential Information section in the General Terms and Conditions of this
Agreement.

Ordering. BellSouth will make available to ETC electronic interfaces for the
purpose of exchanging order information, including order status and completion
notification for Local Number Portability orders. Specifications for access and use
of BellSouth’s electronic interfaces are set forth at BellSouth’s Interconnection
Web site and are incorporated herein by reference as they are amended from time
to time. The process by which BellSouth and ETC will manage these electronic
interfaces to include the development and introduction of new interfaces will be
governed by the change management process as described below.

Both Parties shall place orders for services by submitting a local service request
(LSR) to the other Party. BellSouth shall bill ETC an electronic service order
charge as specified in Exhibit A of Attachment 2 for each L SR submitted by means
of an Electronic Interface. BellSouth shall bill ETC a manual service order charge
as specified in Exhibit A of Attachment 2 for each L SR submitted by means other
than the electronic interfaces (e.g. mail, fax, courier, etc.). ETC shal hill
BellSouth an electronic service order charge as specified in Exhibit A of
Attachment 2 for all LSRs submitted to ETC by BellSouth. An individual LSR
will be identified for billing purposes by its Purchase Order Number (PON).
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BellSouth will bill the electronic or manual service order charge, as applicable, and
ETC will bill the electronic service order charge for an LSR, regardless of whether
that LSR islater supplemented, clarified or cancelled.

Notwithstanding the foregoing, neither Party will bill the electronic or manual
service order charges for supplements to any L SR submitted to clarify, correct,
change or cancel a previously submitted L SR.

Provisioning. Both Parties shall provision services during its regular working
hours. To the extent the ordering Party requests provisioning of service to be
performed outside the provisioning Party’s regular working hours, or the work so
requested requires the provisioning Party’ s technicians or project managers to
work outside of regular working hours, overtime charges shall apply.
Notwithstanding the foregoing, if such work is performed outside of regular
working hours by the provisioning Party’ s technician or project manager during his
or her scheduled shift and the provisioning Party does not incur any overtime
charges in performing the work on behalf of the ordering Party, the provisioning
Party will not assess the ordering Party additional charges beyond the rates and
charges specified in this Agreement.

Service Date Advancement Charges (Expedites). For Service Date Advancement
reguests by either Party, Service Date Advancement charges will apply for
intervals less than the standard interval as outlined in the BellSouth Product and
Services Interval Guide. The charges as outlined in Attachment 2 of this
Agreement, will apply as applicable.

Order Modification Charges. If either Party modifies an order after being sent a
Firm Order Confirmation (FOC) from the other Party, the Order Modification
Charge (OMC) or Order Modification Charge Additional Dispatch (OMCAD) will
be paid by the Party making the modification in accordance Attachment 2 of this
Agreement.

Maintenance and Repair. BellSouth will make available to ETC electronic
interfaces for the purpose of reporting and monitoring service troubles.
Specifications for access and use of BellSouth’s maintenance and repair electronic
interfaces are set forth at BellSouth’ s Interconnection Web site and are
incorporated herein by reference. The process by which BellSouth and ETC will
manage these electronic interfaces to include the development and introduction of
new interfaces will be governed by the change management process as described
below. Requestsfor trouble repair are billed in accordance with the provisions of
this Agreement. BellSouth and ETC agree to adhere to BellSouth’s Operational
Understanding, as amended from time to time during this Agreement and as
incorporated herein by reference. The Operational Understanding may be accessed
via BellSouth’s I nterconnection Web site. In the event of a conflict between the
Operational Understanding and this Agreement, this Agreement shall control. The
Operational Understanding shall not have the effect of creating an obligation on
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the part of ETC to pay BellSouth any rates or charges not otherwise included in
this Agreement.

If a Party reports atrouble and no trouble actually exists on the other Party’s
portion, the other Party will charge the reporting Party for any dispatching and
testing (both inside and outside the Central Office (CO)) required by the other
Party in order to confirm the working status.

Change Management. BellSouth and ETC agree that the collaborative change
management process known as the Change Control Process (CCP) will be used to
manage changes to existing interfaces, introduction of new interfaces and
retirement of interfaces. BellSouth and ETC agree to comply with the provisions
of the documented CCP as may be amended from time to time and incorporated
herein by reference. The CCP will cover changes to BellSouth’s electronic
interfaces, BellSouth’ s testing environment, associated manual process
improvements, and relevant documentation. The process will define a procedure
for resolution of change management disputes. Documentation of the CCP as well
asrelated information and processes will be clearly organized and readily
accessibleto ETC at BellSouth’s Interconnection Web site.

Rates. To the extent that ETC uses BellSouth's OSS, and unless otherwise
specified herein, charges for the use of BellSouth’s Operations Support Systems
(0SS), and other charges applicable to pre-ordering, ordering, provisioning and
maintenance and repair, shall be as set forth in Exhibit A of Attachment 2.

MISCELLANEOUS

Pending Orders. Orders placed in the hold or pending status by ETC will be held
for amaximum of thirty (30) calendar days from the date the order is placed on
hold. After suchtime, ETC shall be required to submit a new service request.
Incorrect or invalid requests returned to ETC for correction or clarification will be
held for thirty (30) calendar days. If ETC does not return a corrected request
within thirty (30) calendar days, BellSouth will cancel the request.

Single Point of Contact. ETC will be the single point of contact with BellSouth
for ordering activity for services used by ETC to provide servicesto its End Users.

Neither BellSouth nor ETC shall prevent or delay an End User from migrating to
another carrier because of unpaid hills, denied service, or contract terms.

The Parties shal return a FOC and L SR rejection/clarification in accordance with
the appropriate intervals.

Contact Numbers. The Parties agree to provide one another with toll-free nation-
wide (50 states) contact numbers for the purpose of ordering, provisioning and
maintenance of services. Contact numbers for maintenance/repair of services shall
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be staffed 24 hours per day, 7 days per week. BellSouth will close trouble tickets
after making a reasonable effort to contact ETC for authorization to close a ticket.
BellSouth will place trouble tickets in delayed maintenance status after making a
reasonable effort to contact ETC to request additional information or to request
authorization for additional work deemed necessary by BellSouth.

Subscription Functions. In cases where BellSouth performs subscription functions
for an interexchange carrier (IXC) (i.e. PIC and LPIC changes via Customer
Account Record Exchange (CARE)), BellSouth will in all possible instances
provide the affected 1 X Cs with the Operating Company Number (OCN) of the
local provider for the purpose of obtaining End User billing account and other End
User information required under subscription requirements.
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Amendment to the Agreement
Between
ETC Communications, LLC
and
BellSouth Telecommunications, Inc. d/b/a
Dated July 2, 2005

Pursuant to this Amendment, (the“ Amendment”), ETC Communications, LLC (ETC),
and BellSouth Telecommunications, Inc. d/b/a (AT&T Georgia), hereinafter referred to
collectively as the* Parties’, hereby agree to amend that certain Interconnection Agreement
between the Parties dated July 2, 2005 (Agreement).

WHEREAS, on February 21, 2006, the Georgia Public Service Commission
(Commission) issued a Letter Order in Docket No. 14361-U (L etter Order) establishing new rates
(New Rates) to replace the rates previously ordered by the Commission on June 24, 2003 and
September 22, 2003 in thefirst phase of Docket No. 14361-U (Old Rates); and

WHEREAS, the Letter Order entitles AT& T Georgiato recover the difference between
the Old Rates and the New Rates for the period of time that AT& T Georgia charged ETC the Old
Rates; and

WHEREAS, the Parties are obligated to amend the Agreement to replace the Old Rates in
the Agreement with the New Rates established by the Commission inits Letter Order; and

NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby covenant and agree as follows:

1 The Parties hereby agree to incorporate Exhibit A of Attachment 2 of this
amendment into the Agreement. The Exhibit is attached hereto and incorporated
herein by this reference. Therates set forth in Exhibit A shall apply to services
provided in the State of Georgia only.

2. To the extent that the New Rates set forth in Exhibit A of Attachment 2 to this
amendment, attached hereto, conflict with any other rates in the Agreement, the
rates in the attached Exhibit shall prevail in the State of Georgia.

3. The Parties hereby agree to incorporate Exhibit A of Attachment 1 of this
amendment into the Agreement. The Exhibit is attached hereto and incorporated
herein by this reference. Therates set forth in Exhibit A shall apply to services
provided in the State of Georgia only.

4. To the extent that the New Rates set forth in Exhibit A of Attachment 1 to this

amendment, attached hereto, conflict with any other rates in the Agreement, the
rates in the attached Exhibit shall prevail in the State of Georgia

Version: GA UNE Rate Remand Amendment
04/21/06
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For purposes of amending the Agreement to incorporate the New Rates on a
going-forward basis, the rates in this Amendment shall be deemed effective on
March 31, 2006.

Nothing in this Amendment shall be deemed to constitute a waiver of the Parties’
respective positions regarding how shall be made whole for the difference
between the rates ordered in the first phase of Docket No. 14361-U and the rates
ordered in the second phase of this Docket pursuant to the Commission’s L etter
Order.

All other provisions of the Agreement shall remain in full force and effect.

Either or both of the Parties is authorized to submit this Amendment to the
respective state regulatory authorities for approval subject to Section 252(e) of
the Federal Telecommunications Act of 1996.

Version: GA UNE Rate Remand Amendment
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IN WITNESS WHEREOF, the Parties have executed this Amendment the day and year

written below.

BellSouth Telecommunications, Ine.

d/b/a/ AT&T Georgia

By:

/ &ﬂ_ l—« L - _>’{2‘{,.____

ETC Communications, LLC

Rates effective as of March 31, 2006.
Amendment effective as of June 22,
2007 pursuant to the Georgia Public
Service Commission’s June 12, 2007
Order in Docket No. 14361-U.

Name: Kristen E. Shore

Title: Director

/ /

[22/0 3—

Date: i /

/
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LOCAL INTERCONNECTION - Georgia Att: 1 Exh: A
Svc Order | Sve Order | Incremental | Incremental | Incremental | Incremental
Submitted | Submitted | Charge - Charge - Charge - Charge -
Elec Manually | Manual Svc | Manual Sve | Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS Interim | Zone BCS RATES($) per LSR | perLSR | Ordervs. | Ordervs. | Ordervs. | Ordervs.
Electronic- | Electronic- | Electronic- | Electronic-
1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect 0SS Rates($)
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
LOCAL INTERCONNECTION (CALL TRANSPORT AND TERMINATION)
NOTE: "bk" beside a rate indicates that the Parties have agreed to bill and keep for that element pursuant to the terms and conditions in Attachment 3.
TANDEM SWITCHING
Tandem Switching Function Per MOU 0.0004186bk
Multiple Tandem Switching, per MOU (applies to intial tandem
only) 0.0004186
Tandem Intermediary Charge, per MOU* 0.0025
* This charge is applicable only to transit traffic and is applied in addition to applicable switching and/or interconnection charges.
TRUNK CHARGE
Installation Trunk Side Service - per DSO OHD 21.53 8.11
Installation Trunk Side Service - per DSO OHD 21.53 8.11
Dedicated End Office Trunk Port Service-per DS0** OHD 0.00
Dedicated End Office Trunk Port Service-per DS1** OH1 OH1IMS 0.00
Dedicated Tandem Trunk Port Service-per DS0** OHD 0.00
Dedicated Tandem Trunk Port Service-per DS1** OH1 OH1MS 0.00
** This rate element is recovered on a per MOU basis and is included in the End Office Switching and Tandem Switching, per MOU rate elements
COMMON TRANSPORT (Shared)
[Common Transport - Per Mile, Per MOU 0.0000028bk
[Common Transport - Facilities Termination Per MOU 0.0001955bk
LOCAL INTERCONNECTION (DEDICATED TRANSPORT)
INTEROFFICE CHANNEL - DEDICATED TRANSPORT
Interoffice Channel - Dedicated Transport - 2-Wire Voice Grade -
Per Mile per month OHM 0.0059
Interoffice Channel - Dedicated Transport- 2- Wire Voice Grade -
Facility Termination per month OHM 13.15 48.41 19.46 16.56 4.99
Interoffice Channel - Dedicated Transport - 56 kbps - per mile per
month OHM 0.0059
Interoffice Channel - Dedicated Transport - 56 kbps - Facility
Termination per month OHM 8.00 48.41 19.46 16.56 4.99
Interoffice Channel - Dedicated Transport - 64 kbps - per mile per
month OHM 0.0059
Interoffice Channel - Dedicated Transport - 64 kbps - Facility
Termination per month OHM 8.00 48.41 19.46 16.56 4.99
Interoffice Channel - Dedicated Channel - DS1 - Per Mile per
month OH1, OH1IMS 0.1199
Interoffice Channel - Dedicated Tranport - DS1 - Facility
Termination per month OH1, OH1IMS 34.93 110.92 80.20 31.33 21.71
Interoffice Channel - Dedicated Transport - DS3 - Per Mile per
month OH3, OH3MS 2.63
Interoffice Channel - Dedicated Transport - DS3 - Facility
Termination per month OH3, OH3MS 349.42 320.16 86.24 66.71 52.76
LOCAL CHANNEL - DEDICATED TRANSPORT
Local Channel - Dedicated - 2-Wire Voice Grade per month OHM 7.91 120.95 53.24 46.35 13.35
Local Channel - Dedicated - 4-Wire Voice Grade per month OHM 8.90 125.50 54.38 46.35 13.35
Local Channel - Dedicated - DS1 per month OH1 22.82 149.31 111.09 40.32 26.09
Local Channel - Dedicated - DS3 Facility Termination per month OH3 150.05 444.58 145.04 112.80 75.81
LOCAL INTERCONNECTION MID-SPAN MEET
[Local Channel - Dedicated - DS1 per month [ [OH1IMS [TEFHG ] 0.00 0.00 [ [ [ [ [ [ [
[Local Channel - Dedicated - DS3 per month | [oH3Ms [TEFHJ | 0.00 0.00 | | | | | | |
MULTIPLEXERS
Channelization - DS1 to DSO Channel System OH1, OH1IMS 71.23 105.57 41.545 23.73 4.19
DS3 to DS1 Channel System per month OH3, OH3MS 124.39 224.255 71.76 39.965 31.035
DS3 Interface Unit (DS1 COCI) per month OH1, OHIMS 7.50 15.79 11.375 6.60 6.60
Notes: If no rate is identified in the contract, the rates, terms, and conditions for the specific service or function will be as set forth in applicable BellSouth tariff.
Version: 2Q07 Std ICA
04/26/07 Page 1of 1
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UNBUNDLED NETWORK ELEMENTS - Georgia

Att: 2 Exh: A

Svc Order | Sve Order | Incremental | Incremental | Incremental | Incremental

Submitted | Submitted | Charge - Charge - Charge - Charge -
Elec Manually | Manual Svc | Manual Sve | Manual Svc | Manual Sve

CATEGORY RATE ELEMENTS Interim | Zone BCS usoc RATES($) per LSR | perLSR Order vs. Order vs. Order vs. Order vs.
Electronic- | Electronic- | Electronic- | Electronic-

1st Add'l Disc 1st Disc Add'l

Rec Nonrecurring Nonrecurring Disconnect 0SS Rates($)
First |  Add First Add'l SOMEC | SOMAN | SOMAN | SOMAN | SOMAN | SOMAN

http://www .interconnection.bellsouth.com/become_a_clec/html/interconnection.htm

The "Zone" shown in the sections for stand-alone loops or loops as part of a combination refers to Geographically Deaveraged UNE Zones. To view Geographically Deaveraged UNE Zone Designations by Central Office, refer to internet Website:

OPERATIONS SUPPORT SYSTEMS (OSS) - "REGIONAL RATES" | | | |

NOTE: (1) CLEC should contact its contract negotiator if it prefers the "state specific" OSS charges as ordered by the State Commissions. The OSS charges currently contained in this rate exhibit are the AT&T "regional" service ordering charges. CLEC may elect either the
state specific Commission ordered rates for the service ordering charges, or CLEC may elect the regional service ordering charge, however, CLEC can not obtain a mixture of the two regardless if CLEC has a interconnection contract established in each of the 9 states.

CLECs billwhen it submits an LSR to AT&T.

NOTE: (2) Any element that can be ordered electronically will be billed according to the SOMEC rate listed in this category. Please refer to AT&T's Local Ordering Handbook (LOH) to determine if a product can be ordered electronically. For those elements that cannot be
ordered electronically at present per the LOH, the listed SOMEC rate in this category reflects the charge that would be billed to a CLEC once electronic ordering capabilities come on-line for that element. Otherwise, the manual ordering charge, SOMAN, will be applied to a

OSS - Electronic Service Order Charge, Per Local Service
Request (LSR) - UNE Only SOMEC 3.50 0.00 3.50 0.00
OSS - Manual Service Order Charge, Per Local Service Request
(LSR) - UNE Only SOMAN 11.71 0.00 6.13 0.00
UNE SERVICE DATE ADVANCEMENT CHARGE
NOTE: The Expedite charge will be maintained commensurate with BellSouth's FCC No.1 Tariff, Section 5 as applicable.
UAL, UEANL, UCL,
UEF, UDC, UDF,
UEQ, UDL, UENTW,
UDN, UEA, UHL,
ULC, USL, U1T12,
u1T48, U1TD1,
U1TD3, U1TDX,
U1TO3, UlTS1,
U1TVX, UC1BC,
UCI1BL, UCi1cCcC,
UCICL, UC1DC,
UCI1DL, UCIEC,
UCIEL, UC1FC,
UCIFL, UC1GC,
UCI1GL, UC1HC,
UC1HL, UDL12,
UDL48, UDLO3,
UDLSX, UE3,
ULD12, ULD48,
ULDD1, ULDD3,
ULDDX, ULDO3,
ULDS1, ULDVX,
UNC1X, UNC3X,
UNCDX, UNCNX,
UNCSX, UNCVX,
UNLD1, UNLD3,
UXTD1, UXTD3,
UXTS1, U1TUC,
U1TUD, U1TUB,
UNE Expedite Charge per Circuit or Line Assignable USOC, per ULTUANTCVG,
Day NTCUD, NTCD1 SDASP 200.00
SIGNALING (CCS7)
NOTE:"bk" beside a rate indicates that the parties have agreed to bill and keep for that element pursuant to the terms and conditions in Attachment 3.
CCS7 Signaling Connection, Per 56Kbps Facility A-Link DS1 UDB TPP6A 8.93 34.74 34.74 16.90 16.90
CCS7 Signaling Connection, Per 56Kbps Facility A-Link DS3 uUDB TPP9A 8.93 34.74 34.74 16.90 16.90
CCS7 Signaling Connection, Per 56Kbps Facility B-Link DS1 UDB TPP6B 8.93 34.74 34.74 16.90 16.90
CCS7 Signaling Connection, Per 56Kbps Facility B-Link DS3 uUDB TPP9B 8.93 34.74 34.74 16.90 16.90
CCS7 Signaling Termination, Per STP Port UDB PT8SX 111.30
CCS7 Signaling Usage Surrogate, per link UDB STU56 921.93
CCS7 Signaling Point Code, Establishment or Change, per STP
affected UDB CCAPO 28.12 28.12 33.29 33.29
CCS7 Signaling Connection, Switched access service, interface
groups, transmissiom paths 6 DS1 level path with bit stream
signaling UDB TPP6X 8.93 34.74 34.74 16.90 16.90

Version: 2Q07 Std ICA 04/26/07
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UNBUNDLED NETWORK ELEMENTS - Georgia Att: 2 Exh: A
Svc Order | Sve Order | Incremental | Incremental | Incremental | Incremental
Submitted | Submitted | Charge - Charge - Charge - Charge -
Elec Manually | Manual Svc | Manual Sve | Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS Interim | Zone BCS usoc RATES($) per LSR | perLSR Order vs. Order vs. Order vs. Order vs.
Electronic- | Electronic- | Electronic- | Electronic-
1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect 0SS Rates($)
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
CCS7 Signaling Connection, Switched access service, interface
groups, transmissiom paths 9 DS3 level path with bit stream
signaling UDB TPP9X 8.93 34.74 34.74 16.90 16.90
LNP Query Service
LNP Charge Per query 0.0008227
LNP Service Establishment Manual 12.47 11.07
LNP Service Provisioning with Point Code Establishment 574.31 293.39 251.23 184.73
CENTRALIZED MESSAGE DISTRIBUTION SERVICE (CMDS)
[CMDS: Message Processing per message 0.004
| [CMDS: Data Transmission (CONNECT:Direct), per message 0.001

Page 2 of 2
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AMENDMENT TO EXTEND TERM DATE/AT&T-9STATE
PAGE 1 of 1

ETC

VERSION - 03/05/08

AMENDMENT TO

INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE TELECOMMUNICATIONS ACT
OF 1996

BETWEEN
BELLSOUTH TELECOMMUNICATIONS, INC.
d/b/a AT&T ALABAMA, AT&T FLORIDA, AT&T GEORGIA,
AT&T KENTUCKY, AT&T LOUISIANA, AT&T MISSISSIPPI,
AT&T NORTH CAROLINA, AT&T SOUTH CAROLINA AND
AT&T TENNESSEE
AND
ETC COMMUNICATIONS, LLC

The Interconnection Agreement dated July 2, 2005 by and between BellSouth Telecommunications, Inc.

d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T
North Carolina, AT&T South Carolina and AT&T Tennessee (‘AT&T") and ETC Communications, LLC (“ETC")
(“Agreement”) effective in the state(s) of Georgia and Tennessee is hereby amended as follows:

1.

The Parties agree that AT&T-9STATE shall be defined as the states of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.

Section 2.1 of the General Terms and Conditions is amended by adding the following section:

2.1.1 Notwithstanding anything to the contrary in this section 2.1, the original expiration date of this
Agreement, as modified by this Amendment, will be extended for a period of three (3) years from
July 1, 2008 until July 1, 2011 (the “Extended Expiration Date”). The Agreement shall expire on the
Extended Expiration Date; provided, however, that during the period from the effective date of this
Amendment until the Extended Expiration Date, the Agreement may be terminated earlier either by
written notice from ETC, by AT&T pursuant to the Agreement’s early termination provisions, or by
mutual agreement of the parties.

ETC acknowledges and agrees that it will promptly amend the Agreement to reflect future changes of law as
and when they may arise.

EXCEPT AS MODIFIED HEREIN, ALL OTHER TERMS AND CONDITIONS OF THE UNDERLYING
AGREEMENT SHALL REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

In entering into this Amendment neither Party waives, and each Party expressly reserves, any rights,
remedies or arguments it may have at law or under the intervening law or regulatory change provisions in
the underlying Agreement (including intervening law rights asserted by either Party via written notice
predating this Amendment) with respect to any orders, decisions, legislation or proceedings and any
remands thereof, which the Parties have not yet fully incorporated into this Agreement or which may be the
subject of further review.

This Amendment shall be filed with and is subject to approval by the Commission(s) and shall become
effective “on the date of the last signature executing the Amendment”

CCCSs 84 of 85 [CCCS Amendment 1 of 2]



ETC Communications, LLC
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AMENDMENT TO EXTEND TERM DATE/AT&T-9STATE
SIGNATURE PAGE

ETC

VERSION - 03/05/08

BellSouth Telecommunications, Inc. d/bla
AT&T Alabama, AT&T Florida, AT&T Georgia,
AT&T Kentucky, AT&T Louisiana, AT&T
Mississippi, AT&T North Carolina, AT&T South
Carolina and AT&T Tennessee

Kherle 7 Azna

Yo

By:

Name: Rooex Fukd

Name: Kristen E. Shore

> (Print or Type)
Title: Ps ecideny /C DD

Title: Director

(Print or Type)
Date: - 2o -8

OCN # ACNA
ALABAMA
FLORIDA
GEORGIA 0 S ET0
KENTUCKY
LOUISIANA

pate: ()i % 2008

OCN # ACNA
MISSISSIPPI
NORTH CAROLINA
SOUTH CAROLINA
TENNESSEE LD ETe
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CCCS 85 0f 85 [CCCS Amendment 2 of 2]



Contract Id: 7518555

Signature Page/AT&T-21STATE
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ETC COMMUNICATIONS, LLC
Version: 4Q15 - 10/20/15

INTERCONNECTION AMENDMENT
BETWEEN

BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT&T GEORGIA
AND AT&T TENNESSEE

AND

ETC COMMUNICATIONS, LLC



Signature: eSigned - Darrell Harper

Name: eSigned - Darrell Harper

(Print or Type)

Title: VP Finance & Administration

(Print or Type)

Date: 09 Dec 2019

ETC Communications, LLC

Contract Id: 7518555

Signature Page/AT&T-21STATE
Page 2 of 2

ETC COMMUNICATIONS, LLC
Version: 4Q15 - 10/20/15

Signature: eSigned - William Bockelman

Name: eSigned - William Bockelman
(Print or Type)

Title: DIR-INTERCONNECTION AGREEMENTS
(Print or Type)

Date: 10 Dec 2019

BellSouth Telecommunications, LLC d/b/a AT&T
GEORGIA and AT&T TENNESSEE by AT&T Services,
Inc., its authorized agent
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AMENDMENT TO THE AGREEMENT
BETWEEN
ETC COMMUNICATIONS, LLC
AND
BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT&T GEORGIA AND AT&T TENNESSEE

This Amendment (the “Amendment”’) amends the Interconnection Agreement by and between BellSouth
Telecommunications, LLC d/b/a AT&T GEORGIA and AT&T TENNESSEE (‘AT&T") and ETC Communications, LLC
(“CLEC"). AT&T and CLEC are hereinafter referred to collectively as the “Parties” and individually as a “Party”.

WHEREAS, AT&T and CLEC are parties to an Interconnection Agreement under Sections 251 and 252 of the
Communications Act of 1934, as amended (the “Act”), signed 6/2/2005 and as subsequently amended (the “Agreement”); and

WHEREAS, the Parties desire to amend the Agreement to implement the FCC Orders FCC-19-66 and FCC-19-72 in WC
Dkt. No. 18-141; Petition of USTelecom for Forbearance Pursuant to 47 U.S.C. § 160(c) to Accelerate Investment in
Broadband and Next-Generation Networks which was filed with the FCC on May 4, 2018 (“FCC UNE and Resale Forbearance
Order"); and

NOW, THEREFORE, in consideration of the promises and mutual agreements set forth herein, the Parties agree to
amend the Agreement as follows:

1. The Amendment is composed of the foregoing recitals and the terms and conditions contained herein, all of which
are hereby incorporated by this reference and constitute a part of this Amendment.

2. As of February 2, 2020, except for resale services that are grandfathered pursuant to subsection a, CLEC may no
longer purchase any resale services pursuant to the rates, terms and conditions of this Agreement, including any
resale Tariff referred to in this Agreement, other than the rates, terms and conditions provided for in Attachment
251(b)(1) Resale.

a. Resale services ordered on or before February 1, 2020 (“Resale Embedded Base”), are grandfathered until
August 2, 2022, and available only:

i. tothe same End User; and
ii. atthat same End User’s existing location;
iii. both as of February 2, 2020.
3. Add Attachment - 251(b)(1) Resale to the Agreement.

4. Asof February 2, 2020, CLEC may no longer order 2-Wire Analog UNE Loops or 4-Wire Analog UNE Loops (“Analog
Loops”) pursuant to this Agreement. Any existing Analog Loops ordered on or before February 1, 2020 (“Analog
Loop Embedded Base”) are grandfathered until August 2, 2022. CLEC shall convert the Analog Loop Embedded
Base to a commercial offering, or other comparable service, or disconnect such Analog Loop on, or before, August 1,
2022. Exhibit A to this Amendment contains Analog Loop element descriptions and USOCs that are subject to the
FCC UNE and Resale Forbearance Order, however this Agreement may also contain additional and/or older element
descriptions and USOCs that are also Analog Loops subject to the FCC UNE and Resale Forbearance Order.

a. To the extent CLEC fails to adhere to the above, at AT&T’s sole discretion, AT&T may take one or more of the
following actions for any remaining Analog Loops and CLEC will be responsible for all recurring and non-
recurring charges:

i. convert to an analogous arrangement available under a separate commercial agreement executed by
the Parties, or

ii. convert to AT&T tariff or guidebook services (in which case month-to-month rates, terms and conditions
shall apply), or



10.

11.
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iii. reprice by application of a new rate (or by application of a surcharge to an existing rate), or
iv. disconnect.

b. AT&T reserves the right to backbill CLEC for the difference between an Analog Loop rate and the non-UNE rate
that applies under this Section 4 for any new Analog Loops inadvertently ordered on or after February 2, 2020,
and any Analog Loop Embedded Base remaining as of August 1, 2022.

c. AT&T's election to reprice the Analog Loop shall not preclude AT&T from later converting the Analog Loop to an
analogous arrangement available under a separate commercial agreement or an AT&T tariff or guidebook
service.

As of January 12, 2020, CLEC may no longer order DS1/DS3 Unbundled Dedicated Transport (“DS1/DS3 UDT"),
whether stand-alone or part of a combination (e.g., Enhanced Extended Link), pursuant to this Agreement between
Tier 1 wire centers and/or wire centers subject to UDT forbearance under Public Notice DA 19-733, dated August 1,
2019. Any such existing DS1/DS3 UDT ordered on or before January 11, 2020, is grandfathered until July 12, 2022
(“UDT Embedded Base”).

i. CLEC must convert any grandfathered DS1/DS3 UDT to another product/service offering on or
before July 12, 2022, pursuant to the Conversion of 251(c)(3) UNE/UNE Combinations to
Wholesale Services provisions of this Agreement or other similar provision.

i. If CLEC fails to convert grandfathered DS1/DS3 UDT before July 12, 2022, at AT&T's sole
discretion, AT&T may convert any, or all, of the remaining DS1/DS3 UDT to the equivalent Special
Access service at month-to-month rates, terms and conditions. CLEC shall be responsible for all
associated recurring and non-recurring charges.

ii. AT&T reserves the right to backbill CLEC for the difference between a DS1/DS3 UDT rate and the
non-UNE rate that applies under this Section 5 for any new circuits inadvertently ordered on or
after January 12, 2020 and any UDT Embedded Base remaining as of July 12, 2022.

iv. If the FCC determines that additional wire centers are subject to forbearance, CLEC shall cease
ordering DS1/DS3 UDT as of the date specified by the FCC and adhere to any FCC-specified
transition timelines.

Any future forbearance from or rule changes for Section 251(c)(3) UNEs offered pursuant to this Agreement shall be
incorporated by reference as of the effective date of the FCC order and shall not require a written amendment. AT&T
shall provide Notice to CLEC of how the Parties will implement the subsequent UNE forbearance or rule change.
Notice will include applicable transition periods and any changes to rate(s), term(s) and/or condition(s) to the
underlying Agreement.

In entering into this Amendment, neither Party waives, and each Party expressly reserves, any rights, remedies or
arguments it may have at law or under the intervening law or regulatory change provisions in the underlying
Agreement (including intervening law rights asserted by either Party via written notice predating this Amendment)
with respect to any orders, decisions, legislation or proceedings and any remands thereof, which the Parties have not
yet fully incorporated into this Agreement or which may be the subject of further review.

This Amendment shall not modify or extend the Effective Date or Term of the underlying Agreement, but rather, shall
be coterminous with such Agreement.

EXCEPT AS MODIFIED HEREIN, ALL OTHER TERMS AND CONDITIONS OF THE UNDERLYING AGREEMENT
SHALL REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

Signatures by all Parties to this Amendment are required to effectuate this Amendment. This Amendment may be
executed in counterparts. Each counterpart shall be considered an original and such counterpart shall together
constitute one and the same instrument.

For Alabama, Florida, Georgia, lllinois, Indiana, Kansas, Kentucky, Louisiana, Michigan, Mississippi, Missouri,
Nevada, North Carolina, Oklahoma, South Carolina, Tennessee, Texas: This Amendment shall be filed with and is
subject to approval by the applicable state Commission and shall become effective ten (10) days following approval
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by such Commission. For Arkansas: This Amendment shall be filed with the Arkansas Public Service Commission
and shall become effective upon filing. For Ohio: Based on the Public Utilities Commission of Ohio Rules, the
Amendment is effective upon filing and is deemed approved by operation of law on the 91st day after filing. For
California: Pursuant to Resolution ALJ 257, this filing will become effective, absent rejection of the Advice Letter by
the Commission, upon thirty (30) days after the filing date of the Advice Letter to which this Amendment is appended.
For Wisconsin: Pursuant to Wisconsin Statute § 196.40, this Amendment shall become effective ten (10) days after
the mailing date of the final order approving this Amendment.
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INTRODUCTION

This Attachment sets forth terms and conditions for Section 251(b)(1) resale services (‘Resale Services”) provided by
AT&T-21STATE to CLEC.

Pursuant to Section 251(b)(1), beginning February 2, 2020, CLEC may order and AT&T-21STATE shall make
available to CLEC for resale, pursuant to the rates, terms and conditions of this Attachment, Telecommunications
Services that AT&T-21STATE provides at retail to End Users who are not Telecommunications Carriers. Beginning
August 2, 2022, this Attachment shall govern all Resale Services CLEC purchases from AT&T-21STATE, including
Resale Services that were purchased prior to August 2, 2022 pursuant to other provisions of this Agreement and/or
resale tariff and that remain in service as of that date (“Resale Embedded Base”).

GENERAL PROVISIONS

AT&T-21STATE'’s obligation to provide Resale Services under this Attachment is subject to availability of existing
facilities. CLEC may resell Telecommunications Services provided hereunder only in those service areas in which
such Resale Services or any feature or capability thereof are currently offered to AT&T-21STATE's End Users at
retail.

Notwithstanding any other provision in this Agreement or in any applicable Tariff, once a retail service has been
grandfathered it is available to CLEC for resale pursuant to the rates, terms and conditions of the state-specific retail
Tariff and only:

(i) to the same End User; and
(i) at that same End User’s existing location;
(iir) both as of the time of that service’s grandfathering.

AT&T-21STATE may withdraw the availability of certain Telecommunication Services that AT&T-21STATE previously
provisioned to CLEC or retail End Users pursuant to C.F.R 51.325 through 51.335 as such rules may be amended
from time to time (the “Network Disclosure Rules”).

CLEC shall not use any Resale Services to avoid the rates, terms and conditions of AT&T-21STATE's corresponding
retail Tariff(s). Moreover, CLEC shall not use any Resale Services to provide access or interconnection services to
itself, interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), interconnected VolP
providers (IVPs), mobile virtual network operators (MVNOs), or other Telecommunications providers; provided,
however, that CLEC may permit its End Users to use resold local exchange telephone service to access IXCs,
wireless carriers, CAPS, or other retail Telecommunications providers. CLEC may not resell any Resale Services to
another CLEC, including its own Affiliate(s).

Except as otherwise expressly provided herein, the state-specific retail Tariff(s) shall govern the rates, terms and
conditions associated with the Telecommunications Services available to CLEC for resale, except for any resale
restrictions; provided, however, that any restrictions on further resale by the End User shall continue to apply. CLEC
and its End Users may not use Resale Services in any manner not permitted for AT&T-21STATE’s End Users. Any
change to the rates, terms and conditions of any applicable Tariff is automatically incorporated herein and is effective
hereunder on the date any such change is effective.

CLEC shall only sell Plexar®, Centrex and Centrex-like services to a single End User or multiple End User(s) in
accordance with the terms and conditions set forth in the retail Tariff(s) applicable to the state(s) in which service is
being offered.

Except where otherwise explicitly permitted in AT&T-21STATE’s Tariff(s), CLEC shall not permit the sharing of
Resale Services by multiple End User(s) or the aggregation of traffic from multiple End User(s) onto a single service.

CLEC shall only provide Resale Services under this Attachment to the same category of End User(s) to which AT&T-
21STATE offers such services (for example, residence service shall not be resold to business End Users).

Special Needs Services are services for the physically disabled as defined in state-specific Tariffs. Where available
for resale in accordance with state-specific Tariffs, CLEC may resell Special Needs Services to End Users who are
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eligible for each such service. To the extent CLEC provides Resale Services that require certification on the part of
the End User, CLEC shall ensure that the End User meets all the Tariff eligibility requirements, has obtained proper
certification, continues to be eligible for the program(s), and complies with all rules and regulations as established by
the appropriate Commission and state Tariffs.

2.10  When ordering Resale Services that have an eligibility requirement (e.g., available only in a “retention”, “winback”, or
“competitive acquisition” setting), CLEC shall maintain (and provide to AT&T-21STATE upon reasonable request)
appropriate documentation, including, but not limited to, original End User service order data, evidencing the eligibility
of its End User(s) for such offering or promotion. AT&T-21STATE may request up to one (1) audit for each
promotion per twelve (12) month period that may cover up to the preceding twenty-four (24) month period.

2.11  Promotions of ninety (90) calendar days or less (“Short-Term Promotions”) shall not be available for resale.
Promotions lasting longer than ninety (90) calendar (“Long-Term Promotions”) may be made available for resale.
AT&T 21-STATE may eliminate any Resale Discount on all or certain Long-Term Promotions by providing a 45-day
notice of such elimination.

2.12  If CLEC is in violation of any provision of this Attachment, AT&T-21STATE will notify CLEC of the violation in writing
(“Resale Notice”). Such Resale Notice shall refer to the specific provision being violated. CLEC will have the breach
cure period as specified in the General Terms and Conditions of this Agreement to correct the violation and notify
AT&T-21STATE in writing that the violation has been corrected. AT&T-21STATE will bill CLEC the greater of:

(i) the charges that would have been billed by AT&T-21STATE to CLEC or any Third Party but for the
stated violation; or

(ii) the actual amounts CLEC billed its End User(s) in connection with the stated violation.

2.13  Notwithstanding any other provision of this Agreement, CLEC acknowledges and agrees that the assumption or
resale to similarly-situated End Users of customer specific arrangement contracts, individual case basis contracts, or
any other customer specific pricing contract is not addressed in this Agreement and that if CLEC would like to resell
such arrangements, it may only do so consistent with applicable law and after negotiating an amendment hereto that
establishes the rates, terms and conditions thereof. Such amendment will only be effective upon written execution by
both Parties and approval by the Commission(s).

2.14  Except where otherwise required by law, CLEC shall not, without AT&T-21STATE's prior written authorization, offer
the services covered by this Attachment using the trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of AT&T-21STATE or its Affiliates, nor shall CLEC state or imply that there is
any joint business association or similar arrangement with AT&T-21STATE in the provision of Telecommunications
Services to CLEC's End Users.

3.0 PRICING AND DISCOUNTS

3.1 “Resale Discount” means the applicable discount off retail rates applied to AT&T-21STATE Telecommunications
Services resold by CLEC to its End Users. Any change to the rates, terms and conditions of any applicable retail
Tariff is automatically incorporated herein and is effective hereunder on the date any such change is effective.

3.2 The Resale Discounts in the underlying Interconnection Agreement will apply until AT&T-21STATE provides
notification of change to the Resale Discounts. AT&T-21STATE will provide such notification at least three (3) months
in advance of any change to current Resale Discounts. Changes to the Resale Discounts will be posted to AT&T
CLEC Online and will be incorporated by reference upon the effective date stated therein. For avoidance of doubt,
changes to Resale Discounts do not apply to Embedded Base Resale until August 2, 2022.

4.0 RESPONSIBILITIES OF PARTIES

4.1 CLEC shall be responsible for modifying and connecting any of its systems with AT&T-21STATE-provided interfaces,
as outlined in Attachment 07 — Operations Support Systems (OSS), and CLEC agrees to abide by AT&T-21STATE
procedures for ordering Resale Services. CLEC shall obtain End User authorization as required by applicable
federal and state laws and regulations and assumes responsibility for applicable charges as specified in Section
258(b) of the Act.
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4.2 CLEC shall release End User accounts in accordance with the directions of its End Users or an End User's
authorized agent. When a CLEC End User switches to another carrier, AT&T-21STATE may reclaim the End User or
process orders for another carrier, as applicable.

4.3 CLEC will have the ability to report trouble for its End Users to the appropriate AT&T-21STATE maintenance
center(s) as provided in the CLEC Online Handbook(s). CLEC End Users calling AT&T-21STATE will be referred to
CLEC at the telephone number(s) provided by CLEC to AT&T-21STATE. Nothing herein shall be interpreted to
authorize CLEC to repair, maintain, or in any way touch AT&T-21STATE's network facilities, including without
limitation those facilities on End User premises.

4.4 CLEC’s End Users' that activate Call Trace, or who are experiencing annoying calls, should contact law enforcement.
Law Enforcement works with the appropriate AT&T-21STATE operations centers responsible for handling such
requests. AT&T-21STATE shall notify CLEC of requests by its End Users to provide call records to the proper
authorities. Subsequent communication and resolution of each case involving one of CLEC's End Users (whether
that End User is the victim or the suspect) will be coordinated through CLEC. AT&T-21STATE shall be indemnified,
defended and held harmless by CLEC and/or the End User against any claim, loss or damage arising from providing
this information to CLEC. It is the responsibility of CLEC to take the corrective action necessary with its End User
who makes annoying calls. Failure to do so will result in AT&T-21STATE taking corrective action, up to and including
disconnecting the End User's service.

45 CLEC acknowledges that information AT&T-21STATE provides to law enforcement agencies at the agency’'s
direction (e.g., Call Trace data) shall be limited to available billing number and address information. It shall be
CLEC's responsibility to provide additional information necessary for any law enforcement agency’s investigation.

4.5.1 In addition to any other indemnity obligations in this Agreement, CLEC shall indemnify AT&T-21STATE
against any Claim that insufficient information led to inadequate prosecution.

452  AT&T-21STATE shall handle law enforcement requests in accordance with the Law Enforcement provisions
of the General Terms and Conditions of this Agreement.

5.0 BILLING AND PAYMENT OF RATES AND CHARGES

51 CLEC is solely responsible for the payment of all charges for all services furnished under this Attachment, including
but not limited to calls originated or accepted at CLEC’s location and its End Users’ service locations.

5.1.1 Interexchange carrier traffic (e.g., sent-paid, information services and alternate operator services messages)
received by AT&T-21STATE for billing to Resale End User accounts will be returned as unbillable and will
not be passed to CLEC for hilling. An unbillable code will be returned with those messages to the carrier
indicating that the messages were generated by a Resale account and will not be billed by AT&T-21STATE.

5.2 AT&T-21STATE shall not be responsible for how the associated charges for Resale Services may be allocated to
End Users or others by CLEC. Applicable rates and charges for services provided to CLEC under this Attachment
will be billed directly to CLEC and shall be the responsibility of CLEC.

5.2.1  Charges billed to CLEC for all services provided under this Attachment shall be paid by CLEC regardless of
CLEC's ability or inability to collect from its End Users for such services.

522 If CLEC does not wish to be responsible for payment of charges for toll and information services (for
example, 900 calls), CLEC must order the appropriate available blocking for lines provided under this
Attachment and pay any applicable charges. It is CLEC's responsibility to order the appropriate toll
restriction or blocking on lines resold to End Users. CLEC acknowledges that blocking is not available for
certain types of calls, including without limitation 800, 888, 411 and Directory Assistance Call Completion.
Depending on the origination point, for example, calls originating from correctional facilities, some calls may
bypass blocking systems. CLEC acknowledges all such limitations and accepts all responsibility for any
charges associated with calls for which blocking is not available and any charges associated with calls that
bypass blocking systems.

5.3 CLEC shall pay the Federal End User Common Line (EUCL) charge and any other appropriate FCC or Commission-
approved charges, as set forth in the appropriate Tariff(s), for each local exchange line furnished to CLEC under this
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Attachment.

To the extent allowable by law, CLEC shall be responsible for both Primary Interexchange Carrier (PIC) and Local
Primary IntraLATA Presubscription (LPIC) change charges associated with each local exchange line furnished to
CLEC under this Attachment. CLEC shall pay all charges for PIC and LPIC changes at the rates set forth in the
Pricing Schedule or, if any such rate is not listed in the Pricing Schedule, then as set forth in the applicable Tariff.

ANCILLARY SERVICES

E911 Emergency Service: The terms and conditions for the provision of AT&T-21STATE 911 services are contained
in Attachment 911/E911.

Payphone Services: CLEC may provide certain local Telecommunications Services to Payphone Service Providers
(PSPs) for PSPs’ use in providing payphone service. Rates for Payphone Services are established under the
provisions of Section 276 of the Federal Telecommunications Act of 1996 and are not eligible for the Resale Discount
unless required by State Commission order(s). However, given certain billing system limitations, the Resale Discount
may be applied to Payphone Services, unless and until AT&T-21STATE is able to modify its billing system, AT&T-
21STATE may issue true-up bills in accordance with the provisions set forth in the General Terms and Conditions.

SUSPENSION OF SERVICE
See applicable Tariff(s) for rates, terms and conditions regarding Suspension of Service.

AT&T-21STATE will offer Suspension of Service to CLEC for CLEC initiated suspension of service of the CLEC's
End Users. This service is not considered a Telecommunications Service and will receive no Resale Discount.
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State Product Rate Element Description COS (Class of Service) usocC Zone

UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 1 UEANL UEAL2 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 1 [DISCONNECT] UEANL UEAL2 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 2 UEANL UEAL2 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 2 [DISCONNECT] UEANL UEAL2 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 3 UEANL UEAL2 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 3 [DISCONNECT] UEANL UEAL2 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 1 UEANL UEASL 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 1 [DISCONNECT] UEANL UEASL 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 2 UEANL UEASL 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 2 [DISCONNECT] UEANL UEASL 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 3 UEANL UEASL 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

GA |LOOP Zone 3 [DISCONNECT] UEANL UEASL 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Loop Testing -

GA |LOOP Basic Additional Half Hour UEANL URETA
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Manual Order

GA |LOOP Coordiantion for UVL-SL1s (per loop) UEANL UEAMC
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Manual Order

GA |LOOP Coordiantion for UVL-SL1s (per loop) [DISCONNECT] UEANL UEAMC
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Order Coordination

GA |LOOP for Specified Conversion Time for UVL-SL1 (per LSR) UEANL OCOSL

Template Version: - 1Q13 - ICA-ISP FCC ICC - 01/18/13 System Version: 1/18/2013
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State Product Rate Element Description COS (Class of Service) usocC Zone

UNBUNDLED EXCHANGE ACCESS

GA |LOOP Bulk Migration, per 2 Wire Voice Loop-SL1 UEANL UREPN
UNBUNDLED EXCHANGE ACCESS Bulk Migration, per 2 Wire Voice Loop-SL1

GA |LOOP [DISCONNECT] UEANL UREPN
UNBUNDLED EXCHANGE ACCESS Bulk Migration Order Coordination, per 2 Wire Voice

GA |LOOP Loop-SL1 UEANL UREPM
UNBUNDLED EXCHANGE ACCESS

GA |LOOP 2 Wire Unbundled Copper Loop Non-Designed- Zone 1 UEQ UEQ2X 1
UNBUNDLED EXCHANGE ACCESS

GA |LOOP 2 Wire Unbundled Copper Loop Non-Designed- Zone 2 UEQ UEQ2X 2
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

GA |LOOP 3 UEQ UEQ2X 3
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Tag Loop at End

GA |LOOP User Premise UEQ URETL
UNBUNDLED EXCHANGE ACCESS

GA |LOOP 2 Wire Unbundled Copper Loop - Basic 1st Half Hour UEQ URET1
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Loop Testing - Basic

GA |LOOP Additional Half Hour UEQ URETA
UNBUNDLED EXCHANGE ACCESS Manual Order Coordination 2 Wire Unbundled Copper

GA |LOOP Loop - Non-Designed (per loop) UEQ USBMC
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Bulk Migration, per 2

GA |LOOP Wire Voice Loop-SL1 UEQ UREPN
UNBUNDLED EXCHANGE ACCESS

GA |LOOP Bulk Migration Order Coordination, per 2 Wire UCL-ND UEQ UREPM
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Switch-As-Is

GA |LOOP Conversion rate per UNE Loop, Single LSR, (per DS0) UEA URESL

2-Wire Analog Voice Grade Loop - Switch-As-Is

UNBUNDLED EXCHANGE ACCESS Conversion rate per UNE Loop, Spreadsheet, (per

GA |LOOP DS0) UEA URESP
UNBUNDLED EXCHANGE ACCESS

GA |LOOP Bulk Migration, per 2 Wire Voice Loop-SL2 UEA UREPN
UNBUNDLED EXCHANGE ACCESS Bulk Migration Order Coordination, per 2 Wire Voice

GA |LOOP Loop-SL2 UEA UREPM

Template Version: - 1Q13 - ICA-ISP FCC ICC - 01/18/13

System Version: 1/18/2013

Page 2 of 15



Exhibit A

Contract Id: 7518555

State Product Rate Element Description COS (Class of Service) usocC Zone
UNBUNDLED EXCHANGE ACCESS
GA |LOOP 4-Wire Analog Voice Grade Loop - Zone 1 UEA UEAL4 1
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 1
GA |LOOP [DISCONNECT] UEA UEAL4 1
UNBUNDLED EXCHANGE ACCESS
GA |LOOP 4-Wire Analog Voice Grade Loop - Zone 2 UEA UEAL4 2
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 2
GA |LOOP [DISCONNECT] UEA UEAL4 2
UNBUNDLED EXCHANGE ACCESS
GA |LOOP 4-Wire Analog Voice Grade Loop - Zone 3 UEA UEAL4 3
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 3
GA |LOOP [DISCONNECT] UEA UEAL4 3
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Switch-As-Is
GA |LOOP Conversion rate per UNE Loop, Single LSR, (per DS0) UEA URESL
4-Wire Analog Voice Grade Loop - Switch-As-Is
UNBUNDLED EXCHANGE ACCESS Conversion rate per UNE Loop, Spreadsheet, (per
GA |LOOP DS0) UEA URESP
2-Wire Analog Voice Grade Loop - Service Level 2
GA |UNE LOOP COMMINGLING w/Loop or Ground Start Signaling - Zone 1 NTCVG UEAL2 1
2-Wire Analog Voice Grade Loop - Service Level 2
w/Loop or Ground Start Signaling - Zone 1
GA |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL2 1
2-Wire Analog Voice Grade Loop - Service Level 2
GA |UNE LOOP COMMINGLING w/Loop or Ground Start Signaling - Zone 2 NTCVG UEAL2 2
2-Wire Analog Voice Grade Loop - Service Level 2
w/Loop or Ground Start Signaling - Zone 2
GA |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL2 2
2-Wire Analog Voice Grade Loop - Service Level 2
GA |UNE LOOP COMMINGLING w/Loop or Ground Start Signaling - Zone 3 NTCVG UEAL2 3
2-Wire Analog Voice Grade Loop - Service Level 2
w/Loop or Ground Start Signaling - Zone 3
GA |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL2 3
2-Wire Analog Voice Grade Loop - Service Level 2
GA |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 1 NTCVG UEAR2 1
Template Version: - 1Q13 - ICA-ISP FCC ICC - 01/18/13 System Version: 1/18/2013 Page 3 of 15
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State Product Rate Element Description COS (Class of Service) usocC Zone

2-Wire Analog Voice Grade Loop - Service Level 2

GA |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 1 [DISCONNECT] NTCVG UEAR2 1
2-Wire Analog Voice Grade Loop - Service Level 2

GA |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 2 NTCVG UEAR2 2
2-Wire Analog Voice Grade Loop - Service Level 2

GA |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 2 [DISCONNECT] NTCVG UEAR2 2
2-Wire Analog Voice Grade Loop - Service Level 2

GA |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 3 NTCVG UEAR2 3
2-Wire Analog Voice Grade Loop - Service Level 2

GA |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 3 [DISCONNECT] NTCVG UEAR2 3
2-Wire Analog Voice Grade Loop - Switch-As-Is

GA |UNE LOOP COMMINGLING Conversion rate per UNE Loop, Single LSR, (per DSO0) NTCVG URESL
2-Wire Analog Voice Grade Loop - Switch-As-Is
Conversion rate per UNE Loop, Spreadsheet, (per

GA |UNE LOOP COMMINGLING DS0) NTCVG URESP
2-Wire Analog Voice Grade Loop - Loop Tagging -

GA |UNE LOOP COMMINGLING Service Level 2 (SL2) NTCVG URETL

GA |UNE LOOP COMMINGLING 4-Wire Analog Voice Grade Loop - Zone 1 NTCVG UEAL4 1
4-Wire Analog Voice Grade Loop - Zone 1

GA |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL4 1

GA |UNE LOOP COMMINGLING 4-Wire Analog Voice Grade Loop - Zone 2 NTCVG UEAL4 2
4-Wire Analog Voice Grade Loop - Zone 2

GA |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL4 2

GA |UNE LOOP COMMINGLING 4-Wire Analog Voice Grade Loop - Zone 3 NTCVG UEAL4 3
4-Wire Analog Voice Grade Loop - Zone 3

GA |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL4 3
4-Wire Analog Voice Grade Loop - Switch-As-Is

GA |UNE LOOP COMMINGLING Conversion rate per UNE Loop, Single LSR, (per DS0) NTCVG URESL
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State Product Rate Element Description COS (Class of Service) usocC Zone
4-Wire Analog Voice Grade Loop - Switch-As-Is
Conversion rate per UNE Loop, Spreadsheet, (per
GA |UNE LOOP COMMINGLING DS0) NTCVG URESP
GA |UNBUNDLED DEDICATED TRANSPORT |Interoffice Channel - DS1 - per mile UiTD1 1L5XX
GA |UNBUNDLED DEDICATED TRANSPORT |Interoffice Channel - DS1 - Facility Termination UlTD1 U1TF1
Interoffice Channel - DS1 - Facility Termination
GA |UNBUNDLED DEDICATED TRANSPORT |[DISCONNECT] UlTD1 UlTF1
GA |UNBUNDLED DEDICATED TRANSPORT |Interoffice Channel - DS3 - per mile UlTD3 1L5XX
GA |UNBUNDLED DEDICATED TRANSPORT |Interoffice Channel - DS3 - Facility Termination UlTD3 UL1TF3
Interoffice Channel - DS3 - Facility Termination
GA |UNBUNDLED DEDICATED TRANSPORT |[DISCONNECT] UiTD3 U1TF3
HIGH CAPACITY UNBUNDLED LOCAL
GA |LOOP Stand Alone - DS3 Unbundled Local Loop - per mile UE3 1L5ND
HIGH CAPACITY UNBUNDLED LOCAL |Stand Alone -DS3 Unbundled Local Loop - Facility
GA |LOOP Termination UE3 UE3PX
HIGH CAPACITY UNBUNDLED LOCAL |Stand Alone -DS3 Unbundled Local Loop - Facility
GA |LOOP Termination [DISCONNECT)] UE3 UE3PX
4-Wire Analog Voice Grade Loop in Combination -
GA |ENHANCED EXTENDED LINK (EELS) Zone 1 UNCVX UEAL4 1
4-Wire Analog Voice Grade Loop in Combination -
GA |ENHANCED EXTENDED LINK (EELSs) Zone 1 [DISCONNECT] UNCVX UEAL4 1
4-Wire Analog Voice Grade Loop in Combination -
GA |ENHANCED EXTENDED LINK (EELS) Zone 2 UNCVX UEAL4 2
4-Wire Analog Voice Grade Loop in Combination -
GA |ENHANCED EXTENDED LINK (EELSs) Zone 2 [DISCONNECT] UNCVX UEAL4 2
4-Wire Analog Voice Grade Loop in Combination -
GA |ENHANCED EXTENDED LINK (EELS) Zone 3 UNCVX UEAL4 3
4-Wire Analog Voice Grade Loop in Combination -
GA |ENHANCED EXTENDED LINK (EELSs) Zone 3 [DISCONNECT] UNCVX UEAL4 3
GA |ENHANCED EXTENDED LINK (EELS) 4-Wire DS1 Digital Loop in Combination - Zone 1 UNC1X USLXX 1
Template Version: - 1Q13 - ICA-ISP FCC ICC - 01/18/13 System Version: 1/18/2013 Page 5 of 15
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State Product Rate Element Description COS (Class of Service) usocC Zone

4-Wire DS1 Digital Loop in Combination - Zone 1

GA |ENHANCED EXTENDED LINK (EELS) [DISCONNECT] UNC1X USLXX 1

GA |ENHANCED EXTENDED LINK (EELS) 4-Wire DS1 Digital Loop in Combination - Zone 2 UNC1X USLXX 2
4-Wire DS1 Digital Loop in Combination - Zone 2

GA |ENHANCED EXTENDED LINK (EELS) [DISCONNECT] UNC1X USLXX 2

GA |ENHANCED EXTENDED LINK (EELS) 4-Wire DS1 Digital Loop in Combination - Zone 3 UNC1X USLXX 3
4-Wire DS1 Digital Loop in Combination - Zone 3

GA |ENHANCED EXTENDED LINK (EELS) [DISCONNECT] UNC1X USLXX 3

GA |ENHANCED EXTENDED LINK (EELS) DS3 Local Loop in combination - per mile UNC3X 1L5ND

GA |ENHANCED EXTENDED LINK (EELSs) DS3 Local Loop in combination - Facility Termination UNC3X UE3PX
DS3 Local Loop in combination - Facility Termination

GA |ENHANCED EXTENDED LINK (EELS) [DISCONNECT] UNC3X UE3PX

GA |ENHANCED EXTENDED LINK (EELSs) Interoffice Channel in combination - DS1 - per mile UNC1X 1L5XX
Interoffice Channel in combination - DS1 Facility

GA |ENHANCED EXTENDED LINK (EELS) Termination UNC1X U1TF1
Interoffice Channel in combination - DS1 Facility

GA |ENHANCED EXTENDED LINK (EELS) Termination [DISCONNECT] UNC1X U1TF1

GA |ENHANCED EXTENDED LINK (EELS) Interoffice Channel in combination - DS3 - per mile UNC3X 1L5XX
Interoffice Channel in combination - DS3 - Facility

GA |ENHANCED EXTENDED LINK (EELS) Termination UNC3X U1TF3
Interoffice Channel in combination - DS3 - Facility

GA |ENHANCED EXTENDED LINK (EELS) Termination [DISCONNECT] UNC3X U1TF3
Service Rearrangements - NRC - Order Coordination

GA |ADDITIONAL NETWORK ELEMENTS Specific Time - Dedicated Transport UNC1X, UNC3X OCOSR

Template Version: - 1Q13 - ICA-ISP FCC ICC - 01/18/13 System Version: 1/18/2013 Page 6 of 15
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State Product Rate Element Description COS (Class of Service) usocC Zone

UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 1 UEANL UEAL2 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 1 [DISCONNECT] (USOC=UEAL?2) UEANL SOMAN 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 1 (USOC=UEAL?2) UEANL SOMAN 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 1 [DISCONNECT] UEANL UEAL2 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 2 UEANL UEAL2 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 2 [DISCONNECT] (USOC=UEAL?2) UEANL SOMAN 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 2 (USOC=UEAL?2) UEANL SOMAN 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 2 [DISCONNECT] UEANL UEAL2 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 3 UEANL UEAL2 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 3 [DISCONNECT] (USOC=UEAL?2) UEANL SOMAN 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 3 (USOC=UEAL?2) UEANL SOMAN 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 3 [DISCONNECT] UEANL UEAL2 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 1 UEANL UEASL 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 1 [DISCONNECT] (USOC=UEASL) UEANL SOMAN 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 1 (USOC=UEASL) UEANL SOMAN 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 1 [DISCONNECT] UEANL UEASL 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 2 UEANL UEASL 2
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State Product Rate Element Description COS (Class of Service) usocC Zone

UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 2 [DISCONNECT] (USOC=UEASL) UEANL SOMAN 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 2 (USOC=UEASL) UEANL SOMAN 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 2 [DISCONNECT] UEANL UEASL 2
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 3 UEANL UEASL 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 3 [DISCONNECT] (USOC=UEASL) UEANL SOMAN 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 3 (USOC=UEASL) UEANL SOMAN 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Service Level 1-

TN |LOOP Zone 3 [DISCONNECT] UEANL UEASL 3
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Manual Order

TN |LOOP Coordination for UVL-SL1s (per loop) UEANL UEAMC
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Order Coordination

TN |LOOP for Specified Conversion Time for UVL-SL1 (per LSR) UEANL OCOSL
UNBUNDLED EXCHANGE ACCESS

TN |LOOP Bulk Migration, per 2 Wire Voice Loop-SL1 UEANL UREPN
UNBUNDLED EXCHANGE ACCESS Bulk Migration, per 2 Wire Voice Loop-SL1

TN |LOOP [DISCONNECT] UEANL UREPN
UNBUNDLED EXCHANGE ACCESS Bulk Migration Order Coordination, per 2 Wire Voice

TN |LOOP Loop-SL1 UEANL UREPM
UNBUNDLED EXCHANGE ACCESS 2-Wire Unbundled Copper Loop - Non-Designed Zone

TN |LOOP 1 UEQ UEQ2X 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Unbundled Copper Loop - Non-Designed Zone

TN |LOOP 1 [DISCONNECT] (USOC=UEQ2X) UEQ SOMAN 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Unbundled Copper Loop - Non-Designed Zone

TN |LOOP 1 (USOC=UEQ2X) UEQ SOMAN 1
UNBUNDLED EXCHANGE ACCESS 2-Wire Unbundled Copper Loop - Non-Designed Zone

TN |LOOP 1 [DISCONNECT] UEQ UEQ2X 1
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

TN |LOOP 2 UEQ UEQ2X 2
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UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

TN |LOOP 2 [DISCONNECT] (USOC=UEQ2X) UEQ SOMAN 2
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

TN |LOOP 2 (USOC=UEQ2X) UEQ SOMAN 2
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

TN |LOOP 2 [DISCONNECT] UEQ UEQ2X 2
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

TN |LOOP 3 UEQ UEQ2X 3
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

TN |LOOP 3 [DISCONNECT] (USOC=UEQ2X) UEQ SOMAN 3
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

TN |LOOP 3 (USOC=UEQ2X) UEQ SOMAN 3
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Non-Designed - Zone

TN |LOOP 3 [DISCONNECT] UEQ UEQ2X 3
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Tag Loop at End

TN |LOOP User Premise UEQ URETL
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Loop Testing - Basic

TN |LOOP 1st Half Hour UEQ URET1
UNBUNDLED EXCHANGE ACCESS 2 Wire Unbundled Copper Loop - Loop Testing - Basic

TN |LOOP Additional Half Hour UEQ URETA

2 Wire Unbundled Copper Loop - Manual Order

UNBUNDLED EXCHANGE ACCESS Coordination 2 Wire Unbundled Copper Loop - Non-

TN |LOOP Designed (per loop) UEQ USBMC
UNBUNDLED EXCHANGE ACCESS

TN |LOOP Bulk Migration, per 2 Wire UCL-ND UEQ UREPN
UNBUNDLED EXCHANGE ACCESS

TN |LOOP Bulk Migration, per 2 Wire UCL-ND [DISCONNECT] UEQ UREPN
UNBUNDLED EXCHANGE ACCESS

TN |LOOP Bulk Migration Order Coordination, per 2 Wire UCL-ND UEQ UREPM
UNBUNDLED EXCHANGE ACCESS 2-Wire Analog Voice Grade Loop - Switch-As-Is

TN |LOOP Conversion rate per UNE Loop, Single LSR, (per DSO0) UEA URESL

2-Wire Analog Voice Grade Loop - Switch-As-Is

UNBUNDLED EXCHANGE ACCESS Conversion rate per UNE Loop, Single LSR, (per DSO0)

TN |LOOP [DISCONNECT] (USOC=URESL) UEA SOMAN
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Exhibit A

Contract Id: 7518555

State Product Rate Element Description COS (Class of Service) usocC Zone
2-Wire Analog Voice Grade Loop - Switch-As-Is

UNBUNDLED EXCHANGE ACCESS Conversion rate per UNE Loop, Single LSR, (per DSO0)

TN |LOOP (USOC=URESL) UEA SOMAN

2-Wire Analog Voice Grade Loop - Switch-As-Is

UNBUNDLED EXCHANGE ACCESS Conversion rate per UNE Loop, Spreadsheet, (per

TN |LOOP DS0) UEA URESP
UNBUNDLED EXCHANGE ACCESS

TN |LOOP Bulk Migration, per 2 Wire Voice Loop-SL2 UEA UREPN
UNBUNDLED EXCHANGE ACCESS Bulk Migration Order Coordination, per 2 Wire Voice

TN |LOOP Loop-SL2 UEA UREPM
UNBUNDLED EXCHANGE ACCESS

TN |LOOP 4-Wire Analog Voice Grade Loop - Zone 1 UEA UEAL4 1
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 1

TN |LOOP [DISCONNECT] (USOC=UEAL4) UEA SOMAN 1
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 1

TN |LOOP (USOC=UEAL4) UEA SOMAN 1
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 1

TN |LOOP [DISCONNECT] UEA UEAL4 1
UNBUNDLED EXCHANGE ACCESS

TN |LOOP 4-Wire Analog Voice Grade Loop - Zone 2 UEA UEAL4 2
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 2

TN |LOOP [DISCONNECT] (USOC=UEAL4) UEA SOMAN 2
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 2

TN |LOOP (USOC=UEAL4) UEA SOMAN 2
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 2

TN |LOOP [DISCONNECT] UEA UEAL4 2
UNBUNDLED EXCHANGE ACCESS

TN |LOOP 4-Wire Analog Voice Grade Loop - Zone 3 UEA UEAL4 3
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 3

TN |LOOP [DISCONNECT] (USOC=UEAL4) UEA SOMAN 3
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 3

TN |LOOP (USOC=UEAL4) UEA SOMAN 3
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Zone 3

TN |LOOP [DISCONNECT] UEA UEAL4 3
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Exhibit A

Contract Id: 7518555

State Product Rate Element Description COS (Class of Service) usocC Zone
UNBUNDLED EXCHANGE ACCESS 4-Wire Analog Voice Grade Loop - Switch-As-Is
TN |LOOP Conversion rate per UNE Loop, Single LSR, (per DSO0) UEA URESL
4-Wire Analog Voice Grade Loop - Switch-As-Is
UNBUNDLED EXCHANGE ACCESS Conversion rate per UNE Loop, Single LSR, (per DS0)
TN |LOOP [DISCONNECT] (USOC=URESL) UEA SOMAN
4-Wire Analog Voice Grade Loop - Switch-As-Is
UNBUNDLED EXCHANGE ACCESS Conversion rate per UNE Loop, Single LSR, (per DSO0)
TN |LOOP (USOC=URESL) UEA SOMAN
4-Wire Analog Voice Grade Loop - Switch-As-Is
UNBUNDLED EXCHANGE ACCESS Conversion rate per UNE Loop, Spreadsheet, (per
TN |LOOP DS0) UEA URESP
2-Wire Analog Voice Grade Loop - Service Level 2
TN |UNE LOOP COMMINGLING w/Loop or Ground Start Signaling - Zone 1 NTCVG UEAL2 1
2-Wire Analog Voice Grade Loop - Service Level 2
w/Loop or Ground Start Signaling - Zone 1
TN |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL2 1
2-Wire Analog Voice Grade Loop - Service Level 2
TN |UNE LOOP COMMINGLING w/Loop or Ground Start Signaling - Zone 2 NTCVG UEAL2 2
2-Wire Analog Voice Grade Loop - Service Level 2
w/Loop or Ground Start Signaling - Zone 2
TN |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL2 2
2-Wire Analog Voice Grade Loop - Service Level 2
TN |UNE LOOP COMMINGLING w/Loop or Ground Start Signaling - Zone 3 NTCVG UEAL2 3
2-Wire Analog Voice Grade Loop - Service Level 2
w/Loop or Ground Start Signaling - Zone 3
TN |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL2 3
2-Wire Analog Voice Grade Loop - Service Level 2
TN |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 1 NTCVG UEAR2 1
2-Wire Analog Voice Grade Loop - Service Level 2
TN |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 1 [DISCONNECT] NTCVG UEAR2 1
2-Wire Analog Voice Grade Loop - Service Level 2
TN |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 2 NTCVG UEAR2 2

Template Version: - 1Q13 - ICA-ISP FCC ICC - 01/18/13 System Version: 1/18/2013

Page 11 of 15



Exhibit A

Contract Id: 7518555

State Product Rate Element Description COS (Class of Service) usocC Zone

2-Wire Analog Voice Grade Loop - Service Level 2

TN |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 2 [DISCONNECT] NTCVG UEAR2 2
2-Wire Analog Voice Grade Loop - Service Level 2

TN |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 3 NTCVG UEAR2 3
2-Wire Analog Voice Grade Loop - Service Level 2

TN |UNE LOOP COMMINGLING w/Reverse Battery Signaling - Zone 3 [DISCONNECT] NTCVG UEAR2 3
2-Wire Analog Voice Grade Loop - Switch-As-Is

TN |UNE LOOP COMMINGLING Conversion rate per UNE Loop, Single LSR, (per DSO0) NTCVG URESL
2-Wire Analog Voice Grade Loop - Switch-As-Is
Conversion rate per UNE Loop, Spreadsheet, (per

TN |UNE LOOP COMMINGLING DS0) NTCVG URESP
2-Wire Analog Voice Grade Loop - Loop Tagging -

TN |UNE LOOP COMMINGLING Service Level 2 (SL2) NTCVG URETL

TN |UNE LOOP COMMINGLING 4-Wire Analog Voice Grade Loop - Zone 1 NTCVG UEAL4 1
4-Wire Analog Voice Grade Loop - Zone 1

TN |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL4 1

TN |UNE LOOP COMMINGLING 4-Wire Analog Voice Grade Loop - Zone 2 NTCVG UEAL4 2
4-Wire Analog Voice Grade Loop - Zone 2

TN |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL4 2

TN |UNE LOOP COMMINGLING 4-Wire Analog Voice Grade Loop - Zone 3 NTCVG UEAL4 3
4-Wire Analog Voice Grade Loop - Zone 3

TN |UNE LOOP COMMINGLING [DISCONNECT] NTCVG UEAL4 3
4-Wire Analog Voice Grade Loop - Switch-As-Is

TN |UNE LOOP COMMINGLING Conversion rate per UNE Loop, Single LSR, (per DSO0) NTCVG URESL
4-Wire Analog Voice Grade Loop - Switch-As-Is
Conversion rate per UNE Loop, Spreadsheet, (per

TN |UNE LOOP COMMINGLING DS0) NTCVG URESP

TN |UNBUNDLED DEDICATED TRANSPORT |Stand Alone - Interoffice Channel - DS1 - per mile UlTD1 1L5XX
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Exhibit A

Contract Id: 7518555

State Product Rate Element Description COS (Class of Service) usocC Zone

Stand Alone - Interoffice Channel - DS1 - Facility

TN |UNBUNDLED DEDICATED TRANSPORT |Termination UilTD1 U1TF1
Stand Alone - Interoffice Channel - DS1 - Facility

TN |UNBUNDLED DEDICATED TRANSPORT |Termination [DISCONNECT] (USOC=U1TF1) UilTD1 SOMAN
Stand Alone - Interoffice Channel - DS1 - Facility

TN |UNBUNDLED DEDICATED TRANSPORT |Termination (USOC=U1TF1) UilTD1 SOMAN
Stand Alone - Interoffice Channel - DS1 - Facility

TN |UNBUNDLED DEDICATED TRANSPORT |Termination [DISCONNECT] UilTD1 U1TF1

TN |UNBUNDLED DEDICATED TRANSPORT |Stand Alone - Interoffice Channel - DS3 - per mile UiTD3 1L5XX
Stand Alone - Interoffice Channel - DS3 - Facility

TN |UNBUNDLED DEDICATED TRANSPORT |Termination UiTD3 U1TF3
Stand Alone - Interoffice Channel - DS3 - Facility

TN |UNBUNDLED DEDICATED TRANSPORT |Termination [DISCONNECT] (USOC=U1TF3) UiTD3 SOMAN
Stand Alone - Interoffice Channel - DS3 - Facility

TN |UNBUNDLED DEDICATED TRANSPORT |Termination (USOC=U1TF3) UiTD3 SOMAN
Stand Alone - Interoffice Channel - DS3 - Facility

TN |UNBUNDLED DEDICATED TRANSPORT |Termination [DISCONNECT)] UiTD3 U1TF3
4-Wire Analog Voice Grade Loop in Combination

TN |ENHANCED EXTENDED LINK (EELS) Zone 1 UNCVX UEAL4 1
4-Wire Analog Voice Grade Loop in Combination

TN |ENHANCED EXTENDED LINK (EELs) Zone 1 (USOC=UEAL4) UNCVX SOMAN 1
4-Wire Analog Voice Grade Loop in Combination

TN |ENHANCED EXTENDED LINK (EELS) Zone 1 [DISCONNECT] UNCVX UEAL4 1
4-Wire Analog Voice Grade Loop in Combination

TN |ENHANCED EXTENDED LINK (EELs) Zone 2 UNCVX UEAL4 2
4-Wire Analog Voice Grade Loop in Combination

TN |ENHANCED EXTENDED LINK (EELS) Zone 2 (USOC=UEAL4) UNCVX SOMAN 2
4-Wire Analog Voice Grade Loop in Combination

TN |ENHANCED EXTENDED LINK (EELs) Zone 2 [DISCONNECT] UNCVX UEAL4 2
4-Wire Analog Voice Grade Loop in Combination

TN |ENHANCED EXTENDED LINK (EELS) Zone 3 UNCVX UEAL4 3
4-Wire Analog Voice Grade Loop in Combination

TN |ENHANCED EXTENDED LINK (EELSs) Zone 3 (USOC=UEAL4) UNCVX SOMAN 3
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Exhibit A

Contract Id: 7518555

State Product Rate Element Description COS (Class of Service) usocC Zone

4-Wire Analog Voice Grade Loop in Combination -

TN |ENHANCED EXTENDED LINK (EELs) Zone 3 [DISCONNECT] UNCVX UEAL4 3

TN |ENHANCED EXTENDED LINK (EELS) 4-Wire DS1 Digital Loop in Combination - Zone 1 UNC1X USLXX 1
4-Wire DS1 Digital Loop in Combination - Zone 1

TN |ENHANCED EXTENDED LINK (EELs) [DISCONNECT] (USOC=USLXX) UNC1X SOMAN 1
4-Wire DS1 Digital Loop in Combination - Zone 1

TN |ENHANCED EXTENDED LINK (EELS) (USOC=USLXX) UNC1X SOMAN 1
4-Wire DS1 Digital Loop in Combination - Zone 1

TN |ENHANCED EXTENDED LINK (EELs) [DISCONNECT] UNC1X USLXX 1

TN |ENHANCED EXTENDED LINK (EELS) 4-Wire DS1 Digital Loop in Combination - Zone 2 UNC1X USLXX 2
4-Wire DS1 Digital Loop in Combination - Zone 2

TN |ENHANCED EXTENDED LINK (EELs) [DISCONNECT] (USOC=USLXX) UNC1X SOMAN 2
4-Wire DS1 Digital Loop in Combination - Zone 2

TN |ENHANCED EXTENDED LINK (EELS) (USOC=USLXX) UNC1X SOMAN 2
4-Wire DS1 Digital Loop in Combination - Zone 2

TN |ENHANCED EXTENDED LINK (EELs) [DISCONNECT] UNC1X USLXX 2

TN |ENHANCED EXTENDED LINK (EELS) 4-Wire DS1 Digital Loop in Combination - Zone 3 UNC1X USLXX 3
4-Wire DS1 Digital Loop in Combination - Zone 3

TN |ENHANCED EXTENDED LINK (EELs) [DISCONNECT] (USOC=USLXX) UNC1X SOMAN 3
4-Wire DS1 Digital Loop in Combination - Zone 3

TN |ENHANCED EXTENDED LINK (EELS) (USOC=USLXX) UNC1X SOMAN 3
4-Wire DS1 Digital Loop in Combination - Zone 3

TN |ENHANCED EXTENDED LINK (EELS) [DISCONNECT] UNC1X USLXX 3

TN |ENHANCED EXTENDED LINK (EELS) DS3 Local Loop in combination - per mile UNC3X 1L5ND

TN |ENHANCED EXTENDED LINK (EELS) DS3 Local Loop in combination - Facility Termination UNC3X UE3PX
DS3 Local Loop in combination - Facility Termination

TN |ENHANCED EXTENDED LINK (EELS) [DISCONNECT] (USOC=UE3PX) UNC3X SOMAN
DS3 Local Loop in combination - Facility Termination

TN |ENHANCED EXTENDED LINK (EELs) (USOC=UE3PX) UNC3X SOMAN
DS3 Local Loop in combination - Facility Termination

TN |ENHANCED EXTENDED LINK (EELS) [DISCONNECT] UNC3X UE3PX

TN |ENHANCED EXTENDED LINK (EELS) Interoffice Channel in combination - DS1 - per mile UNC1X 1L5XX
Interoffice Channel in combination - DS1 Facility

TN |ENHANCED EXTENDED LINK (EELS) Termination UNC1X U1TF1
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State Product Rate Element Description COS (Class of Service) usocC Zone

Interoffice Channel in combination - DS1 Facility

TN |ENHANCED EXTENDED LINK (EELS) Termination [DISCONNECT] (USOC=U1TF1) UNC1X SOMAN
Interoffice Channel in combination - DS1 Facility

TN |ENHANCED EXTENDED LINK (EELS) Termination (USOC=U1TF1) UNC1X SOMAN
Interoffice Channel in combination - DS1 Facility

TN |ENHANCED EXTENDED LINK (EELS) Termination [DISCONNECT] UNC1X U1TF1

TN |ENHANCED EXTENDED LINK (EELS) Interoffice Channel in combination - DS3 - per mile UNC3X 1L5XX
Interoffice Channel in combination - DS3 - Facility

TN |ENHANCED EXTENDED LINK (EELS) Termination UNC3X U1TF3
Interoffice Channel in combination - DS3 - Facility

TN |ENHANCED EXTENDED LINK (EELS) Termination [DISCONNECT] (USOC=U1TF3) UNC3X SOMAN
Interoffice Channel in combination - DS3 - Facility

TN |ENHANCED EXTENDED LINK (EELS) Termination (USOC=U1TF3) UNC3X SOMAN
Interoffice Channel in combination - DS3 - Facility

TN |ENHANCED EXTENDED LINK (EELS) Termination [DISCONNECT] UNC3X UL1TF3
Service Rearrangements - NRC - Order Coordination

TN |ADDITIONAL NETWORK ELEMENTS Specific Time - Dedicated Transport UNC1X, UNC3X OCOSR
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	2.8 CLEC shall only provide Resale Services under this Attachment to the same category of End User(s) to which AT&T-21STATE offers such services (for example, residence service shall not be resold to business End Users).
	2.9 Special Needs Services are services for the physically disabled as defined in state-specific Tariffs.  Where available for resale in accordance with state-specific Tariffs, CLEC may resell Special Needs Services to End Users who are eligible for e...
	2.10 When ordering Resale Services that have an eligibility requirement (e.g., available only in a “retention”, “winback”, or “competitive acquisition” setting), CLEC shall maintain (and provide to AT&T-21STATE upon reasonable request) appropriate doc...

	2.11 Promotions of ninety (90) calendar days or less (“Short-Term Promotions”) shall not be available for resale. Promotions lasting longer than ninety (90) calendar (“Long-Term Promotions”) may be made available for resale.  AT&T 21-STATE may elimina...
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	3.0 Pricing and Discounts
	3.1 “Resale Discount” means the applicable discount off retail rates applied to AT&T-21STATE Telecommunications Services resold by CLEC to its End Users. Any change to the rates, terms and conditions of any applicable retail Tariff is automatically in...
	3.2 The Resale Discounts in the underlying Interconnection Agreement will apply until AT&T-21STATE provides notification of change to the Resale Discounts. AT&T-21STATE will provide such notification at least three (3) months in advance of any change ...
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	4.2 CLEC shall release End User accounts in accordance with the directions of its End Users or an End User’s authorized agent.  When a CLEC End User switches to another carrier, AT&T-21STATE may reclaim the End User or process orders for another carri...
	4.2 CLEC shall release End User accounts in accordance with the directions of its End Users or an End User’s authorized agent.  When a CLEC End User switches to another carrier, AT&T-21STATE may reclaim the End User or process orders for another carri...
	4.3 CLEC will have the ability to report trouble for its End Users to the appropriate AT&T-21STATE maintenance center(s) as provided in the CLEC Online Handbook(s). CLEC End Users calling AT&T-21STATE will be referred to CLEC at the telephone number(s...
	4.4 CLEC’s End Users’ that activate Call Trace, or who are experiencing annoying calls, should contact law enforcement. Law Enforcement works with the appropriate AT&T-21STATE operations centers responsible for handling such requests.  AT&T-21STATE sh...
	4.5 CLEC acknowledges that information AT&T-21STATE provides to law enforcement agencies at the agency’s direction (e.g., Call Trace data) shall be limited to available billing number and address information.  It shall be CLEC’s responsibility to prov...
	4.5.1 In addition to any other indemnity obligations in this Agreement, CLEC shall indemnify AT&T-21STATE against any Claim that insufficient information led to inadequate prosecution.
	4.5.2 AT&T-21STATE shall handle law enforcement requests in accordance with the Law Enforcement provisions of the General Terms and Conditions of this Agreement.


	5.0 Billing and Payment of Rates and Charges
	5.1 CLEC is solely responsible for the payment of all charges for all services furnished under this Attachment, including but not limited to calls originated or accepted at CLEC’s location and its End Users’ service locations.
	5.1.1 Interexchange carrier traffic (e.g., sent-paid, information services and alternate operator services messages) received by AT&T-21STATE for billing to Resale End User accounts will be returned as unbillable and will not be passed to CLEC for bil...

	5.2 AT&T-21STATE shall not be responsible for how the associated charges for Resale Services may be allocated to End Users or others by CLEC.  Applicable rates and charges for services provided to CLEC under this Attachment will be billed directly to ...
	5.2.1 Charges billed to CLEC for all services provided under this Attachment shall be paid by CLEC regardless of CLEC’s ability or inability to collect from its End Users for such services.
	5.2.2 If CLEC does not wish to be responsible for payment of charges for toll and information services (for example, 900 calls), CLEC must order the appropriate available blocking for lines provided under this Attachment and pay any applicable charges...

	5.3 CLEC shall pay the Federal End User Common Line (EUCL) charge and any other appropriate FCC or Commission-approved charges, as set forth in the appropriate Tariff(s), for each local exchange line furnished to CLEC under this Attachment.
	5.4 To the extent allowable by law, CLEC shall be responsible for both Primary Interexchange Carrier (PIC) and Local Primary IntraLATA Presubscription (LPIC) change charges associated with each local exchange line furnished to CLEC under this Attachme...

	6.0 Ancillary Services
	6.1 E911 Emergency Service:  The terms and conditions for the provision of AT&T-21STATE 911 services are contained in Attachment 911/E911.
	6.2 Payphone Services: CLEC may provide certain local Telecommunications Services to Payphone Service Providers (PSPs) for PSPs’ use in providing payphone service.  Rates for Payphone Services are established under the provisions of Section 276 of the...

	7.0 Suspension of Service
	7.1 See applicable Tariff(s) for rates, terms and conditions regarding Suspension of Service.
	7.2 AT&T-21STATE will offer Suspension of Service to CLEC for CLEC initiated suspension of service of the CLEC’s End Users.  This service is not considered a Telecommunications Service and will receive no Resale Discount.
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