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Change Transfer of Calls Intercept on a Disconnected Telephone Number
Overview

LSRs can be submitted electronically to change the call intercept number on an already disconnected telephone number. 
Description

Intercept referral changes after disconnect can be ordered in the AT&T 13 State region for the following REQTYPs where available:

· E - Resale
· F - Port
· M - LWC™

· P - Centrex Resale
· R - Digital Trunking Resale
· S - Digital Trunking Port with Loop
· T - DID/PBX Resale
· U - DID/PBX Port
· V - Centrex Port
· W - DID/PBX Port with Loop
· X - Centrex Port with Loop
· Y - ISDN PRI Port with Loop
· Z - ISDN PRI Resale
· 2 - ISDN PRI Port
· 3 - Digital Trunking Port
LSR Ordering

“Activity Detail” (ADET) field is used in the Administrative section of the LSR page to submit a request for this service.
An entry of “G” denotes an intercept change after disconnect request.
The required forms to successfully complete this LSR request are:

· LSR page

· End User page

Note:  A Product page is not required.
Refer to the Online LSOR (link at User Guides/Tech Pubs>>Ordering) for additional business rules and edit conditions.

LSR Examples
The following representative samples are available for this request:

· “E” Basic Exchange Resale
· “M” Commercial Agreement: Local Wholesale Complete™ (LWC™)

The LSR Examples Search Tool can be accessed from a link at the bottom left hand side of any CLEC Online page with a side-bar menu, or by clicking on:  https://clec.att.com/clec/hb/lsrex/index.cfm .
See Also https://clec.att.com/clec/hb/shell.cfm?section=221  Number Referral Services
