Regrades of Service 

Regrades in Class of Service 
Regrades in Class of Service from Business to Residence on a single LSR at the time of migration (ACT=V) are prohibited. Regrades in Class of Service from Residence to Business on a single LSR at the time of migration (ACT=V) are allowed. 

Business to Residence
Regrades from business to residence require a disconnect and New Connect order with a number change.  The CLEC must send in 2 separate requests.

· The orders should be RPON’d.  This will make sure that dial tone will not be lost.

CLECs wishing to reconfigure Retail Business service to LWCTM Residence service may choose one of the following options: 
Option 1 
1. Business to Residence conversion is handled by the Retail service center. 

2. Submit ACT=V LSR for reconfiguration/migration from Retail Residence to LWCTM Residence service 

Option 2
1. Convert Retail Business service to LWCTM Business service on 1 LSR (ACT=V), then 

2. Submit a second LSR changing LWCTM Business service to LWCTM Residence service (ACT=C) 

· LSR must have TNS and OTN fields populated--TN must change 

· TOS should be the 'change to' class of service (i.e. 28--) 

3. Submit two DL pages #1-LACT=O; TOA=B or BP; LTN=OTN 

4. DL#2-LACT=I; TOA=R or RP; LTN=TNS 

5. TNS is new residence TN; OTN is old business TN 

Regrades by Activity Type - ACT C, T & V
AT&T West Note: Although submission of DL pages is optional because listing can be changed via the gateway, it is advisable to change listing type and appearance when regrade is requested via DL pages so that activities can be coordinated. 

Process Steps for ACT=C Residence to Business Regrades
1. Submit ACT=C LSR 

2. TOS should be the 'change to' class of service (18--, etc.) 

3. Submit two DL pages #1-LACT=O; TOA=same as TOA on DL LACT I (no TN change required) 

4. DL#2-LACT=I; TOA=B or BP; LTN=TNS (no OTN entry) 

Process Steps for ACT=T Regrades
1. Submit ACT=T LSR 

2. TOS should be the 'change to' class of service (18--, 28--, etc.) 

3. If change is Bus to Res, LSR must have TNS and OTN fields populated--TN must change 

4. If change is Bus to Res, ensure that features prohibited for residence accounts are removed

5. If change is Res to Bus (TN change or No TN change): Submit DL page LACT=N.  (DL(s) is for the new class of service)

6. If change is Bus to Res (TN change required): 

· Submit DL page LACT=N.  (DL(s) is for the new class of service)

· Other LSR entries should follow established procedures for ACT=T LSRs

Process Steps for ACT=V Residence to Business Regrades
1. Submit ACT=V LSR 

2. TOS should be the 'change to' class of service (18--, etc.) 

3. If change is Bus to Res, ACT=V regrade not available; see Bus to Res Options above, 2-LSR process 
4. Submit DL page LACT=N.  (DL(s) is for the new class of service)

5. Other LSR entries should follow established procedures for ACT=V LSRs 

