	Revision History

	DATE
	REVISION

	4-30-08
	Initial version baselined


	11-4-09
	Added Response Type of D = Confirmation and DLR to Response Type (RT) column under Provider Initiated Activity (PIA)


	11-6-09
	Added XML to list of OSS responses


	7-28-10
	Removed references to EDI




Notifications
AT&T sends a variety of responses to CLECs relating to Local Service Requests.  How these responses are sent depends on whether the LSRs are received via LEX, XML, or E-mail.  
CLECs receive notifications in the same format the LSRs are transmitted, i.e. LEX, XML, or E-mail.  
The following are types of Notifications sent to CLECs:
Note:  (The field abbreviations, data characteristics, and data names that may be included in each of the responses are reflected in Volume II of the LSOR, Section 5b).

	Notification
	Details
	Response Type (RT)


	Exchange Carrier Version (ECVER)

	160 Day Courtesy 
	FCC Number Resource Optimization (NRO):  AT&T sends a courtesy notification at 160 days requiring action be taken to complete the request by 185 days.   Refer to:  Any Region/FCC NRO Guidelines 


	The Response Code (RCODE) and Response Detail (RDET) of “4V,” will be passed to CLECs explaining that the order will be cancelled per FCC NRO Mandate.
	-

	185 Day Cancellation
	FCC Number Resource Optimization (NRO):  AT&T sends an AT&T Initiated Cancellation Notice at 185 days indicating a Reserved TN and LSRN was not completed within the NRO guidelines. CLECs will need to re-reserve the TN(s) via the preorder TN Inquiry/Reservation Process and resubmit the LSR.   Refer to:  Any Region/FCC NRO Guidelines 
	-
	-

	Cancel Confirmation, Supplemental Type 1
	Sent when a subsequent request is received with a supplement value of 1 (SUP or DSUP), Cancel Service Order Request.
	N =  Confirmation of Customer Requested Cancellation       (LSOR 09.00+)
C = Confirmation 
	-

	Cancel Confirmation AT&T Initiated (ATTCancel)
	See AT&T Initiated Cancel Process section below
	S =  Provider Initiated Cancellation of the Service Request (LSOR 09.00+)
	-

	Directory Only Request (REQTYP J Confirmation)
	REQTYP J listing has been processed by the Directory Publishing company, is posted to the White Pages database, and available in Directory Assistance (DA) records.
	C = Confirmation


	F = Confirmation/FOC




	Notification
	Details
	Response Type (RT)


	Exchange Carrier Version (ECVER)

	Firm Order Confirmation


	LSR has passed all edits, has been distributed to AT&T’s back-end systems, and assigned a due date.

For ACT R Listings (stand alone), and DL requests (sent along with other LSR requests), CLECs will receive standard FOC and SOC notifications with all pertinent listing data.
	C = Confirmation

D = Confirmation and Design Layout Record (DLR)
	F = Confirmation/FOC

U = Confirmation – Replacing Reject sent by AT&T in error

R = Resend (not available on Cancel Confirmation)

	Jeopardy
	Alerts CLECs via message codes, that a situation in the Network Provisioning process may cause the confirmed due date to be missed.  Notice is sent only after an LSR is in confirmed status.  Jeopardy notices are not sent on ACTs D, R, S, B, Y or on REQTYP B. 
	J = Jeopardy Notice


	J = Jeopardy
(Refer to Local Response Jeopardy in the LSOR for additional information.)

	Local Service Request Completion
	Provides notification that Provisioning has been completed.
	Z = Completion
	P = Provisioned/Completed

(Refer to Local Service Request Completion in the LSOR for additional information.)

	No Product Level Detail Confirmation
	Returned when the REQTYP and ACT on the inbound request prohibit the use of a Product Form, is Conditional, or not provided.  Sent on the following:  REQTYPs E, K, P, R, T, or Z and ACT is D; E and ACT is B or Y and no Product Form is provided; E and M and ACTs are Y and B.  
	(Refer to AT&T Local Responses in the LSOR for additional information.)
	(Refer to AT&T Local Responses in the LSOR for additional information.)

	Provider/Loss Notification

	Post to Bill Notification
	Sent when all service orders associated with each LSR posts to the AT&T billing system.  A PTB is not sent on ACT R, regardless of the REQTYP, and REQTYP J requests.
	W = Post to Bill
	B = Post to Bill


	Notification
	Details
	Response Type (RT)


	Exchange Carrier Version (ECVER)

	Provider Initiated Activity (PIA)
	Sent to convey that AT&T initiated a change to the original Confirmation (FOC).  It allows the LSC to correct data and send a corrected Confirmation. 

PIA examples include:  Order Number changes, Circuit information, Supplements to Cancel a request.

The PIA is a full refresh of the original Confirmation and includes all unchanged and changed data.  

The PIA is not due date affecting.  

A new Confirmation is sent behind the PIA with the changes that were made.  The confirmation may be a full FOC or a No Product Level Data Confirmation, depending upon the original FOC.  

A PIA is sent only when the LSR is in Confirmed status.

Refer to Volume II of the LSOR, Local Response Confirmation for additional information.
	C = Confirmation

D = Confirmation and DLR
	C = Correction/Revised FOC (PIA)

R = Resend

	Reject
	Provides CLECs with errors for specific requests.  See LSR Reject Process section below.

Refer also to the LSOR, Volume II, AT&T Error Codes & Messages for additional information.
	Reject
	Provides CLECs with errors for specific requests.  See LSR Reject Process section below.

Refer also to the LSOR, Volume II, AT&T Error Codes & Messages for additional information.


Cancellation (AT&T Initiated) – AT&TCancel (LSOR 09.00+)
CLECs may receive an AT&T-Initiated Cancellation Notification when:

· Jeopardy Notifications with CLEC-responsible RCODEs have been previously sent and a period of 30 calendar days has passed with no response from the CLEC. 

· CLEC-responsible jeopardy notification (RCODE “6C”) has been previously sent and a period of 7 calendar days has passed with no response from the CLEC.
Note:  All AT&T initiated Cancellations are identified by the LSR Response Type (RT) field entry of “S” on the Local Response Confirmation.  For Supp Type 1 Cancellation Confirmations, the RT field will indicate an “N”.

Important:  All LSRs remaining in error/reject status only for over 90 days will be purged by AT&T with no cancellation FOC.  Any subsequent supplements sent by the CLEC will be rejected.  CLECs will need to send a new LSR request.
Provider/Loss Notifications
AT&T sends a Provider/Loss Notification to the losing CLEC when an End User changes from one CLEC to another CLEC or to AT&T.  This Notification alerts the losing CLEC that a change requested by another CLEC has been completed, and the End User no longer belongs to the original CLEC.

There are three types of Provider Notifications; they are:

· LSR Migration Losses
· Winback Losses (not LSR driven)

· Line Share Losses 

Provider Loss Notifications are sent to CLECs when:
· An End User migrates from one CLEC to another CLEC, including migrations from one Line Sharing provider to another.

· Service migrates from a CLEC to AT&T (Winback/Retail End User Return)

· A telephone number with Line Sharing is disconnected, moved, or converted

· A Line Shared Number is supported by a Retail TN in the process of a telephone number change.  The Notification will supply both the new telephone number (TNC field) and the old telephone number (WTN field).

· A previous Provider Notification to disconnect or move a Retail TN with Line Sharing has been sent and now the request is cancelled.

Note:  A Provider Loss Notification is applicable to all Products (Basic and Complex), ACTs V and W).
Loss Notifications are not sent when:
· A CLEC customer migrates from Resale to LWC™, or LWC™ to Resale (same CLEC), or same corporate umbrella, as defined in the CLEC Profile.

· AT&T wins back a number that has been ported out to another Provider.

AT&T Midwest Note:  ISDN PRI requests (REQTYPs Y, Z, 2), the Provider/Loss Notification reflects only the main transport Circuit ID (ECCKT), not the Circuit ID on the riding trunks and TN identifiers.
AT&T Southwest Note:  Effective July 15, 2006 Release:  With LWC™ losses, the losing Provider receives the TN not the ECCKT (CLT) value.  This change brings the Southwest region into alignment with AT&T’s other regions.
Migration Related – Provider Notification
A Provider/loss Notification is sent to the losing CLEC when the service migrates to another CLEC (CLEC to CLEC migration, ACTs V and W). 
With Retail to CLEC migrations (REQTYPs B, C, and M), two Loss/Provider Notifications are sent:

· One for the Line Sharing Provider

· A second for Retail, as applicable by region

Note:  A Loss Notification is not sent if the two OCNs are within the same corporate umbrella.
End User Return/Winback – Provider Notification
End User Return/Winback occurs when a CLEC customer returns to AT&T.  The losing CLEC could be a Resale or LWC, and receives a Provider/Loss Notification at the line level.

Line Sharing Loss – Provider Notification
Line Share losses occur when an End User moves or disconnects the Retail service of a Line Shared account.  AT&T sends the Working Telephone Number (WTN), Exchange Company Circuit Identification (ECCKT), and Conversion Date (CVD) to the DSL Provider on the Line Share provider Notification.
Line Share losses are sent at the line level for POTS and is provided when the Line Share TN is changed, or when a previously sent Provider/Loss Notification needs to be cancelled.

Line Share losses are sent when:

· A complete, or partial disconnect order has been issued against the Retail portion of the Line Shared account.  This includes outside moves, or retail conversions to  LWC™.  It also includes Line Share disconnects as the result of porting a Line Shared retail TN.
· The Retail Disconnect service order has a subsequent due date change.

Manual Line Loss Notification – E-Mail
CLECs may receive Line Loss Notifications manually by adding this option to their CLEC Profile.  

The e-mail address provided in the Manual Loss Notification section of the CLEC Profile is used as a secondary method of providing Line Loss Notifications and does not impact the primary means that currently exists in the Profile.
Manual Notifications – E-Mail

To return a notification to an address other than the sender, populate a single e-mail address in the LSR/Contact/EMAIL field.  If this field is blank, does not meet the LSOR requirements for the field, or contains an incorrect e-mail address, the notifications will be returned to the e-mail Originator’s address.  The notification will be sent to either the LSR Originator e-mail address or the e-mail address included in the EMAIL field, not both.  
E-mail addresses included in the CC field will be ignored.

The e-mail address in the ‘From’ field on all notifications returned is also regionalized.  The CC, PON and type of notification (Confirmation, Reject, Completion, etc.) is included in the subject line.
· ATT SW LSC Notice 1, or ATT SW LSC Notice 2

· ATT MW LSC Notice 1, or ATT MW LSC Notice 2

· ATT East LSC Notice 1, or ATT East LSC Notice 2

· ATT West LSC Notice 1, or ATT West LSC Notice 2

The traditional LSR Notifications are returned as “.doc” e-mail attachments via e-mail. 
They are:

· Local Response Confirmations

· Local Service Request Completions

· Post to Bill Notification

· Local Response Reject 

· Local Response Jeopardy

Note:  The Provider Notification will not be sent through e-mail. There is no change to the current method of communicating the loss of service on Provider notifications.
LSR Reject Process (Initial and Supplemental LSRs)
Fatal rejects are sent automatically through LASR without the LSC’s intervention.  Refer to the appropriate LSOR version in the User Guides & Tech Pubs/Ordering section of the CLEC Handbook for a list of Manual Error Codes.

LSRs that are received manually by the LSC are reviewed and processed as follows:

· LSC completely maps/screens mechanized and manual requests for accuracy and identifies all errors on the request against the appropriate LSOR version.

· To identify manual rejects, the LSC compares the LSR to the LSOR and populates a Reject Notification Form specifying Manual Reject Codes according to the most current LSOR version.

· LSC returns the Reject Notification to the CLEC in the same manner as it was received (LEX, XML, or E-mail).
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