Ver 2.1:  Effective September 11, 2006

CLEC Request For Connecting Facility Assignment (CFA) Expedite Process

Effective March 1, 2004, the existing Change of Connecting Facility Assignment (CFA) expedite process was enhanced to include 271 Local Switching Ports (REQTYPE F) provided by AT&T.   The inclusion of 271 Local Switching Ports (REQTYPE F) to the existing Change of CFA expedite process was outlined in Accessible Letters: CLECC04-013, CLECCT04-005, CLECAM04-032, CLECN04-002 and CLEC04-047.    
Upon and after March 1, 2004, the CFA expedite process will be applicable to UNE Basic Loop, UNE Conditioned Loop, UNE xDSL/PSD Dedicated Loop, UNE IDSL Dedicated Loop, Line Sharing, Linesharing Broadband products 
Effective March 11, 2006, with the expiration of the FCC TRRO mandated transition period for mass market switching, the 271 Local Switching Port will not be included as part of the CFA expedite process.   However, the 271LS port product will be supported in the CFA expedite process subject to the same requirements and conditions as the 271 Local Switching ports were previously.   
The CLEC process for requesting an expedited CFA change is outlined below as it appears in the Accessible Letters and is consistent across all AT&T regions:

Immediately upon identification of a working or defective CFA condition, the CLEC must issue a SUPP or Local Service Request (LSR) to the LSC to request the CFA change via the normal ordering process.  This process is applicable for a pending provisioning service order (pre-completion), and for maintenance out of service situations (post-completion).  For service orders still pending provisioning, a Supplemental LSR (SUPP) should be submitted via the applicable ordering interface used by the CLEC.  For service orders that are considered maintenance out of service situations, a new LSR with the applicable REQTYPE and ACT C should be submitted via the applicable ordering interface used by the CLEC.    

STEPS TO FOLLOW:

· Populate the CFA field with new assignment;

· Select Desired Due Date 

· Check Expedite field (EXP) (exception is Loop with LNP or LSNP request, this field is not available for that scenario 

· Populate Project field with SBCCFAEXP;

· Populate Remarks field with “Request CFA Expedite”

CLECs may utilize the CFA Expedite process when the following scenarios occur:

Scenario 1: 

· A CLEC has submitted a LSR to install new service.  

· The CLEC receives a jeopardy from AT&T informing the CLEC that the CFA supplied on the LSR is either Busy or Defective.  

· The CLEC may then submit a supplemental LSR changing the CFA information on the LSR.  

· If the supplemental LSR is received from the CLEC prior to the originally scheduled Due Date, a good CFA is provided, and the only change made to the supplemental LSR is the CFA information, the CLEC may request the originally scheduled Due Date on the supplemental LSR.  

· AT&T will SUPP the service order with the good CFA and allow the CLEC the originally scheduled Due Date. 

Scenario 2: 

· A CLEC has submitted a LSR to install new service.  

· The CLEC receives a jeopardy from AT&T informing the CLEC that the CFA supplied on the LSR is either Busy or Defective.  

· The CLEC may then submit a supplemental LSR changing the CFA information on the LSR. 

· If the supplemental LSR is received from the CLEC on, or after, the originally scheduled Due Date, a good CFA is provided, and the only change to the LSR is the CFA information, AT&T commits to installing the service by close of business on the next business day.  (In order for AT&T to commit to the request, the supplemental LSR must be received by the established cut-off times for each region.  Refer to Standard Due Dates in the Ordering section).

· AT&T will complete the expedited requests as quickly as possible and may be able to complete the work on the same day the SUPP is submitted.  However, the interval for the work to be completed is dependent upon the demand workload and/ or resource availability.

· The CLEC will receive the next business day Due Date on the Firm Order Confirmation for the supplemental LSR.  

Scenario 3: 

· A CLEC opens a maintenance trouble ticket on an existing, in service loop and it is determined that the CFA is either Busy or Defective.
· The CLEC may issue a new LSR, activity C, providing a good CFA on the LSR.  No other changes can be made on the loop in order for the CLEC to utilize this process.  AT&T commits to make the change to the CFA on the loop by close of business on the next business day Due Date.   (In order for AT&T to commit to the request, the supplemental LSR must be received by the established cut-off times for each region.  Refer to Standard Due Dates in the Ordering section).
· AT&T will complete the expedited requests as quickly as possible and may be able to complete the work on the same day the SUPP is submitted.  The interval, however, for the work to be completed is dependent upon the demand workload and/ or resource availability. 

· The CLEC will receive the next business day Due Date on the Firm Order Confirmation for the LSR.  

For 271LS Line Splitting arrangements only:  If both Loop and Port CFA changes are desired:
· Two LSRs must be submitted to request a CFA expedite: one for the 271LS Local Switching Port, and the second for the UNE xDSL -capable loop, each having the entries noted in the above “Steps to Follow” section of this letter.  Both PONs should carry the same DDD; and 

· Both LSRs should have the RPON field populated with the related PON that is requesting the associated CFA change (REQTYPE F PON will contain PON information for REQTYPE A PON and vice versa) in order to help ensure that the CFA expedite is processed correctly.

Important:  The CFA expedite process does not apply to a standard request to change pending orders or existing service arrangements not related to a CFA change.  
No other changes are allowed when the Supplemental LSR or New LSR initiating the CFA expedite is submitted.  
If a CLEC submits an LSR marked as a CFA Expedite and changes items on the LSR in addition to the CFA information, the LSC will not process the LSR as a CFA Expedite.  The LSC will assign the normal standard DD interval to the LSR, and process as business as usual.  
All other requests should follow standard ordering guidelines
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